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ITACIIOPT

®OHJIA OIIEHOYHBIX CPEJCTB IO YYEBHOM JUCIIUILIVHE

HHQZOQMCZMMOHHble cucmemnsl 6 6M3H€C—I’UZLIHMQO€CIHMM

Ko
" . HaumeHoBaHue
Ne KonTposmpyembie pa3iesibl KOHTPOJIMPYeMOi
OI[€HOYHOI 0
n/n (TeMbl) JTUCUUTJIMHBI KOMIIETEHIIMHU
cpeacTBa
(UJIM ee 4acTH)
3-ii cemecTp
1 | Tema 1. OcobennocTu Ou3Hec- (VK-2) [TpakTraeckoe
TUTAHUPOBAHUS 3aHSTHE
2 [IpakTueckoe
Tema 2. UccnenoBaHust ppIHKa (YK-2)
3aHSTHE
3 | Tema 3. Opranu3anvoHHas (VK-3) ITpakTnyeckoe
CTPYKTYypa IpeanpUsITUs 3aHATHE
4 Tema 4. Aganus 1enesoit (VK-3) [IpakTueckoe
ayIUTOpUU 3aHSTHE
5 | Tema 5. KonkypeHiusi B cucteme [IpakTueckoe
OousHeca 3aHATHE
6 IIpakTnueckoe
Tema 6. OcHOBBI MapKETUHTA (YK-2)
3aHATHE
7 | Tema 7. IIporHo3 mpuObLIN 1 (VK-3) [IpakTueckoe
yOBITKOB 3aHATUE
8 Tema 8. Puck-MeHe>KMEHT Ha (OIIK-3) [IpakTueckoe
MIPEATIPUSTHI (VK-3) 3aHSTHE
9 | Tema 9. Ucnonb3oBanue MC B [IpakTueckoe
(YK-3)
OusHece 3aHSATUE
10 | Tema 10. U'T nHeoObxoaumeie J1st [IpakTueckoe
(YK-2)
cocrasiienus bl 3aHSTHE
4-ii cemecTp
11 | Tema 11. MexayHapoIHbIE
IIpakTnueckoe
METOAMKH COCTaBJIEHUs OU3HEC- (YK-3)
3aHATHE
JiaHa
12 | Tema 12. Kom6sK-cepBHCHI B (VK-3) [IpakTnueckoe
COBpEMEHHOM Ou3Hece 3aHSATUE




13

(YK-3)

Temal3. ®punanc. [lntocel n [IpakTnueckoe
MHHYCBL (OHK-3) 3aHATUC

14 [IpakTueckoe

Tema 14. OCHOBBI HETBOPKMHIA (IIK-4)
3aHATUE

15 | Tema 15. Ucnons3oBanue [IpakTueckoe
UCKYCCTBEHHOI'O MHTEJIEKTA B (OIIK-3) 3aHATHE
cdepe Ou3Heca

16 | Tema 16. CPA-MapkeTHHr: (VK-2) [IpakTueckoe
MPUHIIMIIBI, TEPMUHBI, YEK-JTUCTBHI i 3aHATHE

17 | Tema 17. Opranusanus 6usHeca (OIIK-3) I[pakTuyeckoe
Ha OCHOBE (paHUal3HHTa (ITK-7) 3aHATHC

18 | Tema 18. Ctpareruu 6usHeca B [IpakTnueckoe

P (OTIK-3) P
YCIIOBUSX KpH3HUCA 3aHSATUE

19 | Tema 19. Ko-MapKeTHHT Kak (OTIK-3) [IpakTueckoe
MHCTPYMEHT peanu3aiuu 3aHATHE
YHUKaJIbHBIX OU3HEC-UAeH (TIK-8)

20 | Tema 20. MexyHapOaHbIN IIpakTnueckoe
OWM3HEC — IPOTHO3 Oy IyIINUX (TIK-8) 3aHSATUE
COOBITHIA

21 | Tema 21. KpayacopcuHr u [IpakTueckoe
KpayadaHIuHT KaK CIIOCOOBI (TTK-7) 3aHSTHE
perieHust Ou3HeC 3a1a4

22 | Tema 22. KoHCaJlITUHT U [IpakTueckoe
ayTCOPCHUHT KaK (haKTOPbI 3aHSATUE
MTOBBIIICHUS (YK-2)

KOHKYPEHTOCIIOCOOHOCTH
MPEPUATHS
MNEPEYEHb OHEHOYHBIX CPEJACTB
Ne HaumenoBanne KpaTkas xapakrepucTuka IIpencrasienne
n/n OLI€HOYHOT0 OLEHOYHOTO CPE/ICTBA OL€HOYHOTO
cpeacTBa cpeacTBa
B oHe
1 Ipaxmuueckas CpenctBo NpoBepKH YMEHUI IPUMEHSTh Komnnext 3amanuit




paboma

TTOJTyICHHBIC 3HAHMSI 110 3apaHee
OmpeIeICHHOW METOAMKE /IS PEIICHUS 3a/1a4 WITH

3aJIaHHAH 110 MOJTYJIIO WJTH AUCIHUILIAHE B 1IEJI0M

JJIs1 BBITIOJIHCHUA

MIPAKTHIECKHUX paboT

Pybeoricnurii dopma IPOBEPKU 3HAHUMN 1O JUCIUIINHE B BUJIE Bomnpocs! k
KOHMPOJIb MEPBOM U BTOPOH pyOeKHBIX aTTeCTallui aTTecTaluaM
Oxzamen Hrororast popma OLICHKH 3HAHUI Bomnpocsl k 3x3ameny




3AJAHUA JJ1A BBINTIOJTHEHUSA TIPAKTHYECKUX PABOT

3-u cemecmp

IIpakTuyeckoe 3anaTue Nel. OcoOeHHOCTH OM3HEC-TUTAHUPOBAHMS
IIpakTnyeckoe 3ansitue Ne2. MccienoBanus peiHKa

IIpakTnyeckoe 3ansitue Ne3. Opranu3allMOHHAs CTPYKTypa IpEeAnpUsATUS
IIpakTyeckoe 3anaTHe Ned. AHanu3 LejaeBoN ay IUTOpUN
IIpakTnyeckoe 3ansiTue NeS. KonkypeHuus B cucreme Ou3Heca
IIpakTyeckoe 3ansaTue Ne6. OCHOBBI MapKeTHHIa

IIpakTnyeckoe 3ansitue Ne7. [Iporuo3 npuObUH U YOBITKOB
IIpakTnyeckoe 3ansiTue Ne8. Puck-MeHEKMEHT Ha IPEANPUSATAN

KpuTtepun oneHkn 0TBeTOB Ha J1abopaTopHbIe padoThl (4-i1 cemecTp)

Pecnamenmom BPC npedycmompeno 6ceco 15 6annos sa mexywyio pabomy cmyoeHma.
Kpumepuu oyenku pazpabomamnsi, ucxoosi u3 B603MONCHOCMU oOmeema CmyoeHmom 0o 4
1AO0PaAmMoOpPHLIX pAbOm € UCNONL30BAHUEM OONOJHUMENbHO20 Mamepuala no Hum. (no 3 6annos).
Maxkcumanvnoe koauuecmeo 6anl08 3a aKMuHoe yyacmue, OUCKYCCUU U NOO2OMOBKY KPAMKUX
coobweHull cmyoenm modicem Habpams 3 banna.

3 6aju1a cTaBUTCS 3a PabOTY, BHIOTHEHHYIO TTOJIHOCTBIO 0€3 OITMOOK ¥ HEI0YETOB.

2 6as1a ctaBUTCS 3a pabOTY, BBIMOJIHEHHYIO MMOJHOCTHIO, HO TIPH HAJTMYUK B HEW HE Oosee
OJTHOW Herpy0Ooil OIMOKM 1 OHOTO HeoueTa, He 0oJiee TpexX HEJOUETOB.

1 6ann craBUTCS, €CAM CTYIEHT NMPaBHJIBHO BBHIMOJHUI HEe MeHee 2/3 Bceil paboTsl win
JOTIyCTHJI HE OoJiee OJTHOM TpyOoil OIMMOKK M JBYX HEIOYETOB, HEe OoJyiee OAHOM rpy0oit M OIHOMN
Herpy0oii omuoKu, He Oosiee TpeX HErpyObIX OMMOOK, OTHOU HErpyOOi OMIMOKH M TPEX HET0UYETOB,
IIPY HAJIMYWU YE€THIPEX-TISATH HEJOYETOB.

0 6a1710B CTaBUTCS, €CIIM YUCIO OIIMOOK M HEAOUETOB MPEBBICHIIO HOPMY JJISl OLCHKH 3 MITH
MIPABUJILHO BBIMOJIHEHO MeHee 2/3 Bcel paboThl MIIM CTAaBUTCS, €CJIM CTYACHT COBCEM HE BBIMOIHIII

HH OJHOTO 3aJaHus.



4-1i cemecmp

IIpakTuueckoe 3ansitue Ne9. Coznanue opranuzanuu B CRM «IIpocroii 6usHecy. 3aKynku.
3akasbl.

IIpakTnueckoe 3ansaTue Nel0. JInunas ankera. 3agaun. J[BH>keHUs CpPEJICTB

IIpakTuyeckoe 3ansitue Nell. Advanta. Cucrema ynpaBieHust IpoeKTaM

IMpakTnyeckoe 3ansaTue Nel2. CRM-cucrema «Merariany

IpakTuyeckoe 3ansaTue Nel3. Yrpasnenue kanenaapasiM rpadgukoM. Haznadenue nen, 3aaad.
IpakTnyeckoe 3ansaTue Nel4, CpaBHurenbHbiil aHann3 CRM — cuctem

IpakTuyeckoe 3ansaTue NelS. CPA-mapkeTuHr

Kpurepun oueHKH 0TBeTOB Ha JiadopaTopHbie padoThl (4-i ceMecTp)

Peznamenmom BPC npedycmomperno ececo 15 b6annos 3a mexkywyro pabomy cmyoenma.
Kpumepuu oyenku paspabomanvi, ucxo0sa u3 B03MOMCHOCMU omeema CcmyoeHmom 0o 5
1abOpamopHuIX pabom ¢ UCNONb308aHUEM OONOTHUMENTLHO20 MAMEPUANd no HuM. (no 3 6ainos).

3 6aju1a cTaBUTCS 3a PabOTY, BHIOTHEHHYIO TTOJIHOCTBIO 0€3 OITMOOK M HEI0YETOB.

2 f6as1a ctaBUTCS 3a pabOTY, BBIMOJIHEHHYIO MMOJHOCTHIO, HO TIPH HAJTUYUH B HEW HE Oosee
OJTHOM Herpy0Ooil OIIMOKU M OTHOTO HeoueTa, He OoJiee TpeX HeJ0UETOB.

1 6ann craBUTCS, €CAM CTYIEHT NMPaBHJIBHO BBHIMOJHUI HEe MeHee 2/3 Bceil paboTsl win
JIOTTYCTHJI HE OoJiee OJTHOM TpyOoil OIMOKK M JBYX HEIOYETOB, HEe Ooyiee OAHOM rpy0oit U OIHOMN
HerpyOoii omuoKu, He Oosiee TpeX HerpyObIX OMMOOK, OTHOW HErpyOOi OMIMOKH M TPEX HET0UYETOB,
IIPY HAJIMYWU YE€THIPEX-TISATH HEJOYETOB.

0 6a1J10B CTaBUTCS, €CIIM YUCIO OIIMOOK M HEAOUETOB MPEBBICHIIO HOPMY JJISl OLECHKH 3 MITH
NPaBUJIHHO BBIMOJIHEHO MeHee 2/3 Bcel pabOoThl MIIM CTAaBUTCS, €CITU CTYACHT COBCEM HE BBIMTOJIHUII

HH OJHOTO 3aJaHus.



T'POSHEHCKUM 'OCYJAPCTBEHHBIA HE®GTSAHOM TEXHUYECKWI YHUBEPCUTET
HUMEHU AKAJJEMUKA M.I.MUJTJIUOHIIIUKOBA

HNucTuTyT HH(PPOBO IKOHOMUKH U TEXHOJOTHYECKOr0 NpeANPUHUMATEILCTBA

Kagenpa nndopmannonHbie CHCTEMbI B IKOHOMHKE

Bonpocs! pyoexnoro kourpoas no gucuuniaunne «AC B BII» na 3-it cemecTp

Bonpocul k nepgotl pybesicnou ammecmayuu (3-ii cemecmp)

1. OcobenHocTH OM3HEC-TITAHUPOBAHHMS

2. Onpenenenue poiHka. OCHOBHBIE MTOKA3aTENH U BUJIBI

3. Buapl 1 METOMIBI HCCIIEIOBAHMSI PhIHKA

4. IlonsaTue opraHu3aluy ¥ NpeanpusaTys. Buael opranuzanuii

5. OpranuzanuonHas cTpykrypa. OCHOBHBIE 3JIEMEHTHI U YPOBHHU

6. Bi1oku opraHu3anoHHbIX CTPYKTYp. OrnpeneseHrne OCHOBHBIX OPICTPYKTYP
7. Onpenenenne nndopmannornnoi cucremsl (MC) u nHDOpMAITMOHHBIX
texHonoruii (1UT)

8.0OcHoBHbIe 3a1aun 1 npuHIunsl MC

9.Knaccudukanus UC

10.Mcnonb3oBanue MC B 6usnece

Bonpocwt ko emopoii pybescnoti ammecmayuu (3-ii cemecmp)
1. Ananu3 uenesoit ayautopuu. [Iponecc cermeHTanumn

2. Buapl n npuHmns! nenesoit ayauropun. Cexrop B2B u B2C

3. OnpeneneHre KOHKYPEHIIMU U €€ OCHOBHBIE BU/IBI.

4. XapakTepuCTHKa COBEPIICHHON U HECOBEPIIEHHON KOHKYPEHIINH.
5. Mapketunrossliii 1adH. OCHOBHBIE COCTABIISIOLIME.

6. OcHOBHbIE (DYHKIIUU MPOJIBUKEHUS TOBapa U BUIIBI.

7. OcuoBHBIE MOMEHTHI cocTaBieane SWOT-ananus



Kpurepun oueHKH 0TBETOB HA Py0esKHOM aTTecTalluu

Pecnamenmom BPC npedycmompeno 6ceco 20 0annos 3a pybedxcHyro ammecmayuio
cmyodenma. Kpumepuu oyenku pazpabomanvl, UCXo0s U3 603MOACHOCIU OMEema CmyOeHmom Ha 2
sonpoca 6 buneme (no 10 6annos).

10 6as10B (5+) 3aCiy’KUBAET CTYAEHT, OOHAPYKHUBILUH BCECTOPOHHEE, CUCTEMAaTHYECKOE U
rIy0OKoe 3HaHHe Y4eOHOro MPOTrpaMMHOIO MaTepuaia, CaMOCTOSATEIbHO BBIMOJIHMUBIIUN BCE
IPeIyCMOTPEHHBIE MPOTrPaMMOM 3aJaHus, TTyOOKO YCBOWBILIMIA OCHOBHYIO M JOIOJHUTEIHHYIO
JUTEpaTypy, PEKOMEHJOBAHHYIO MPOrpaMMOM, aKTHBHO pabOTaBUIMII Ha MPaKTHYECKHUX,
CEeMHMHAPCKHX, JTA0OPATOPHBIX 3aHATHUSAX, Pa30UPAIOIIUICS B OCHOBHBIX HAYYHBIX KOHIEMIHUAX MO
M3y4aeMOU TUCUHUIUIMHE, TPOSBUBILNN TBOPUYECKUE CIIOCOOHOCTH U HAYUYHBIN MOAX0/1 B TOHUMAaHUU
U U3JI0KEHUU y4eOHOTO MPOTrpaMMHOr0 MaTepuaia, OTBET OTJIMYAETCsl OOraTCTBOM U TOYHOCTBIO
UCIOJIb30BaHHBIX TEPMUHOB, MaTepHall U3JIaraeTcs MOCIeI0BaTEIbHO U JIOTUYHO.

9 6ann0B (5) 3acmyXHBaeT CTYACHT, OOHApy)XMBIIHI BCECTOPOHHEE, CHCTEMAaTHYECKOE
3HaHWE Y4yeOHOro MPOrpaMMHOrO  Marepuaia, CaMOCTOATEIbHO  BBIMOJIHUBIIMKA  BCe
IPEyCMOTPEHHBIE TPOrPaMMON 3aJaHHsI, TITyOOKO YCBOMBIIUI OCHOBHYIO JIUTEPATYpPYy M 3HAKOM C
JIOTIOJTHATEIILHON  JIUTEPAaTypoOi, PEKOMEHIOBAaHHOW MPOTrpaMMOi, aKTHBHO pabOTaBIIMKA Ha
MPAKTUYECKUX, CEMHHAPCKUX, TAOOPATOPHBIX 3aHATHIX, TOKA3aBIINI CHCTEMAaTHYECKHUI XapaKkTep
3HAaHWN TO AWCIUIUIMHE, JTOCTATOYHBIN JUIsl JAaJIbHEHIIeH y4deObl, a Takke CIOCOOHOCTh K HX
CaMOCTOSITEIbHOMY ITOTNOJIHEHHIO, OTBET OTJIIMYAETCS] TOYHOCTHIO UCII0JIb30BaHHBIX TEPMUHOB,

8 OamuoB (4+) 3aciyxuBaeT CTYICHT, OOHApPYXHMBIIUN TIIOJTHOE 3HAaHWE YYEOHO-
IPOrPaMMHOI0 MaTepuaja, HE JONYCKAaloIMi B OTBETE CYLIECTBEHHBIX HETOYHOCTEW,
CaMOCTOSITENIbHO BBIMOJIHUBIINNA BCE MPEAyCMOTPEHHBbIE MPOrpaMMOIl 3afaHusi, YCBOMBIIMIA
OCHOBHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO MPOTPaMMOi, aKTUBHO pabOTaBIINI Ha MPAKTHYECKUX,
CEMHUHApPCKUX, JIAOOPATOPHBIX 3aHATHUSX, MOKA3aBIIMM CUCTEMAaTHMYECKUN XapakTep 3HAHUU IO
JUCLUTUIMHE, JOCTATOYHBIN JUIS JaidbHEUIIeH yueObl, a TakKe CIIOCOOHOCTh K X CAMOCTOATEIbHOMY

7 6ans0B (4) 3acmyXKMBaeT CTYICHT, OOHAPYKUBIIUH JOCTATOYHO IOJTHOE 3HAHUE Yy4eOHO-
IPOrpaMMHOTO MaTepuasia, He JONYCKAaloMMid B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBIIMOJIHMBIINK BCE IPEAYCMOTPEHHBIE IPOIpPaMMOM 3aJaHMsl, YCBOMBIIMN
OCHOBHYIO JIUTEPATypy, PEKOMEHJAOBAHHYIO MPOTPaMMOii, aKTUBHO paOOTaBIINK HA MPAKTUYECKUX,
CEeMHMHAPCKHX, Ja0OpaTOPHBIX 3aHATHUAX, MOKA3aBIIMH CHCTEMAaTHYECKUH XapakTep 3HaHUM MO
JTUCIUIUIMHE, TOCTaTOYHBIN AJIs TanbHeHIel yueOsl, a TakKe CIOCOOHOCTh K UX CAaMOCTOSITEIEHOMY
HOTIOJTHEHHUIO.

6 0as10B (4-) 3acTyXMBAET CTYACHT, OOHAPYKUBIIUH TOCTATOYHO IOJTHOE 3HAHUE YUeOHO-
IPOrPaMMHOI0 MaTepuaja, HE JONYCKAaloIMi B OTBETE CYLIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBINMOJHUBIINNA OCHOBHBIE NMPEAYCMOTPEHHBIE MTPOTrPaMMON 3aJaHUsl, YCBOUBIIIHIA
OCHOBHYIO  JIUTE€pPaTypy, pPEKOMEHIOBAHHYIO MPOrpaMMOM, OTJIMYABIIMUCA  JOCTATOYHOU
AKTUBHOCTBIO Ha NPAKTHUECKUX (CEMUHAPCKHX) U JIaDOpaTOPHBIX 3aHATHSX, IOKa3aBIIMMA
CHCTEMaTHUYECKHUI XapaKTep 3HaHUH 10 TUCHUIUIMHE, TOCTATOYHBIHN [T JalbHeHe yaeosl.

5 ©OasuoB (3+) 3acoyXWBaeT CTYJACHT, OOHAPYXUBIIWKA 3HAHHUE OCHOBHOTO Y4YeOHO-
IPOTPaMMHOT0 MaTepuasia B 00bEMe, HEOOXOAMMOM JUIsl JallbHEeHmell y4eObl M mpencTosuien
pabotel mo mpodeccur, HE OTIMYABIIMKMCSI AKTHBHOCTHIO HAa TMPAKTUUECKHX (CEMHUHAPCKUX) U
7a00paTOPHBIX 3aHATUSX, CAMOCTOSATENBHO BBIOJHUBIIMKA OCHOBHBIE IPEAYCMOTPEHHBIC
MpOrpaMMOil 3a/laHusl, YCBOMBIIMN OCHOBHYIO JIMTEPATypy, PEKOMEHIOBAaHHYIO MIPOrpaMMOM,
OJIHAaKO JTOMYCTUBLINI HEKOTOPBIE NMOTPEIIHOCTH IIPU MX BBIOJIHEHUU U B OTBETE I1a SK3aMEHE, HO
o0ranaromuii HeOOXOAUMBIMU 3HAHUSMU JJIS1 UX CAMOCTOSITEIbHOTO YCTPaHEHHUS.



4 oOanua (3) 3acmyXWBaeT CTYJEHT, OOHApYXHBIIMH 3HAHUE OCHOBHOTO Y4YeOHO-
IPOrPpaMMHOT0 MaTepuasiia B 00bEéMe, HEOOXOAMMOM JUIsl JalibHEeHmell yd4eObl M mpencTosuen
pabotel mo mpodeccur, HE OTIMYABIIMMCSI AKTHBHOCTHIO HAa TMPAKTUUECKHX (CEMHUHAPCKUX) U
7a00paTOPHBIX 3aHATUSX, CAMOCTOSATENBHO  BBIOJHUBIIMKA OCHOBHBIE HPEAYCMOTPEHHBIC
MpOrpaMMOil  3a/laHusl, YCBOMBIIMN OCHOBHYIO JIMTEPATypy, PEKOMEHAOBAaHHYIO MPOrpaMMOM,
OJTHAKO JIOMYCTHBILIUN HEKOTOPHIE MOTPEIIHOCTH NIPU UX BBIMOJIHEHUH M B OTBETE Ha SK3aMeHe, HO
oOnanaromuii HEOOXOAUMBIMU 3HAHUSMH JUIS YCTPaHEHHsI IMOJ PYKOBOJICTBOM IIpernojaBaTelis
JIOIYIEHHBIX TOTPEIIHOCTEH.

3 o0aana (3-) 3acoyXMBaeT CTYACHT, OOHApYKMBIIWKA 3HAHUE OCHOBHOTO Y4YeOHO-
IPOTPaMMHOT0 MaTepuasiia B 00bEéMe, HeOOXOAMMOM JUIsl JalibHEeHmeil y4eObl M mpencTosuien
pabotel mo mpodeccur, HE OTIMYABIIUMCSI AKTHBHOCTHIO HAa TMPAKTUUECKHX (CEMHUHAPCKUX) U
7a00paTOPHBIX 3aHATUSX, CAMOCTOSATENBHO BBIOJHUBIIMKA OCHOBHBIE HPEAYCMOTPEHHBIC
pOrpaMMoOil 3a/laHusl, OAHAKO AOIMYCTUBIIUN MOTPENIHOCTH NMPHU UX BBIOJHEHUU U B OTBETE Ha
9K3aMeHe, HO OO0Jiafaomuil HeOOXOMUMBIMU 3HAHHSAMM JUIS YCTPAHEHHS IOJ PYKOBOJICTBOM
npernoaaBaress Haubosee CyleCTBEHHBIX MOrPEeNTHOCTEH.

2 6aja (2) BBICTABIISICTCS CTYJCHTY, OOHAPY>KUBILIEMY MPOOEIbl B 3HAHUSX UM OTCYTCTBUE
3HAHUU 10 3HAYUTENHHOIN YaCTH OCHOBHOTO y4eOHO-ITPOrpPaMMHOT0 MaTepralia, He BHIITOJHUBLIEMY
CaMOCTOSITENIFHO ~ IPEAYCMOTPEHHBIE  NPOTrPaMMOM  OCHOBHBIE  3aJaHMs, JOIYCTHBIIEMY
NPUHLMIIAATIbHBIE OIIMOKA B BBIOJHEHUH TPEIyCMOTPEHHBIX MPOrpaMMOil 3ajaHuii, He
oTpaloTaBIIeMy OCHOBHBIE IIPAaKTUUYECKHE, CEMUHAPCKHE, 1a00paTOPHbIEC 3aHATHS, JOITYCKAIOIEMY
CYILLIECTBEHHbIE OIIMOKHU MPU OTBETE, U KOTOPBII HE MOXKET MPOIOJIKUTH O0yUEHUE UITU MPUCTYTIUTh
K TpOoQecCHOHATBHON JIesATeIbHOCTH ©0€3 ONOJHHUTENbHBIX 3aHATHHA 110 COOTBETCTBYIOIICH
JTUCIUILINHE.

1 6aas1 — HeT oTBeTa (0TKa3 OT OTBETA, IPE/CTABICHHBII OTBET MOJIHOCTHIO HE 110 CYIECTBY
coJIepKalInXcs B 9K3aMEHALIMOHHOM 3a/IaHuU BOIIPOCOB)



T'POSHEHCKUM 'OCYJAPCTBEHHBIA HE®GTSAHOM TEXHUYECKWI YHUBEPCUTET
HUMEHU AKAJJEMUKA M.I.MUJTJIUOHIIIUKOBA

HHcTuTyT HU(PPOBOI IKOHOMUKH U TEXHOJOTHYECKOr0 NpeANpUHUMATEIbCTBA

Kadenpa nndopmannonHbie cCHCTEMbI B IKOHOMHUKE

Bonpocs! k 3k3aMmeny no aucuuininae «MHpopMannoHHbIe cCHCTEeMbI B OM3HecC-
IVIAHUPOBAHUM

(3-i1 cemecTp)

1. OcobeHHOCTH OM3HEC-TUTAaHUPOBAHUS

2. Onpenenenure poiHka. OCHOBHBIE MOKA3aTENH U BUJIbI

3. Bunbl 1 MeTOABI UCCIIEI0BAHUS PhIHKA

4. IloHsiTHE OpPraHU3alUK U NpeanpuaATUs. Buasl opranuzanuit

5. OpranuzanuonHas crpykrypa. OCHOBHBIE AJIEMEHTBI U YPOBHHU

6. biioku opraHu3anMoOHHBIX CTPYKTYp. OnpenesieHrne OCHOBHBIX OPTCTPYKTYP
7. Onpenenenue nHpopmanronHoit cucremsl (MC) n nHGOpMaIMOHHBIX
texHonoruii (1UT)

8.0OcHoBHBIE 3a1a4uM ¥ puHIUIEI C

9.Knaccudpukarms UC

10.Mcnionp3oBanue UC B 6usnece

11. Ananus neneBoit aynuropuu. [Ipormecc cermentanuu

12. Buns! u npuHuunel nenesor ayauropun. Cexrop B2B u B2C

13. Onpenenenne KOHKYPEHIIMU U €€ OCHOBHBIE BU/IBI.

14. XapakTepuCTHKa COBEPIICHHON U HECOBEPIICHHONW KOHKYPEHIIUY.
15. MapkeTuHrosslii 11aH. OCHOBHBIE COCTaBJISIOIINE.

16. OcHOBHBIC (DYHKIIMH MTPOIBYKEHUS TOBAPa M BHUIBI.

17. OcuoBHBIE MOMEHTEI cocTtaBieane SWOT-ananms
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Kpurtepuu o1ieHKH 0TBETOB HA IK3aMeHe

Peznamenmom BPC npedycmomperno 20 6annos (MaxcumanbHulil OaiL) 3a omeem Ha 60NPOCyL
6 ouneme. Kpumepuu oyenku paspabomanvl, ucxoos u3 603MONCHOCMU OMEEMa CmMyOeHmom Ha 4
gonpoca 6 buireme (no 5 6an108).

5 6annoB - JlaH NOJHBINA, pa3BEpPHYTHIA OTBET Ha IOCTABJIEHHBIA BOMPOC, MOKa3aHa
COBOKYIHOCTh OCO3HAHHBIX 3HAaHUW MO JUCUUIUIMHE, JOKAa3aTeIbHO PACKPBITHI OCHOBHBIC
MIOJIOXKEHUSI  BOIIPOCOB; B OTBETE  NPOCIEKHBACTCS  4YeTKasg  CTPYKTypa, JIOTUYECKas
IIOCJIEI0OBATEIbHOCTD, OTPAYKAIOIAs] CYIIHOCTh PACKPBIBAEMBIX IIOHATUH, TEOPUM, ABJIICHUNA. MoryT
OBIThH IOMYIIEHBI HEAOYETHI B ONPEICTICHUH TOHSITUN, UCTIPABICHHbIE CTYJAEHTOM CAMOCTOSATEIHHO B
IIPOLIECCE OTBETA.

4 6asna - J[aH MOJIHBINA, pa3BEPHYTHIN OTBET HA MOCTABJICHHBINA BOIMPOC, TOKA3aHO YMEHUE
BBIJICJIUTh CYIIECTBEHHBIE M HECYIIECTBEHHbIE MPU3HAKHU, IPUUHMHHO-CIEACTBEHHbIE CBA3U. OTBET
YETKO CTPYKTYpHUpOBAH, JIOTMYEH, W3JI0KEH JUTEPATYPHBIM S3BIKOM C HCIIOJIb30BAHUEM
COBPEMEHHOM TeXHHUYECKOH TePMUHOJIOTUUA. MOTYT OBITh JOMYIIEHBI HEKOTOPhIE HETOYHOCTH WIIH
HE3HaYUTeNbHbIE OMUOKU, UCIIPABICHHBIE CTYIEHTOM C TIOMOIIIbIO MPEnoiaBaTesl.

3 6amua - JlaH HENOCTAaTOYHO IOJIHBIM M HEAOCTAaTOYHO pa3BEpHYTHIN OTBeT. Jlormka u
MOCIIE0BATEIHPHOCTh H3JIOKECHHUSI UMEIOT HapyIieHus. JlomyIieHbl OMMOKN B PACKPBITHH MOHSITHIA,
ynotpebneHnn TepMuHOB. CTYIEHT HE CHOCOOCH CaMOCTOSITENILHO BBIJCIUTH CYIIECTBECHHBIC H
HECYIIECTBEHHBIC MPU3HAKUA U MPUYUHHO-CIIEJICTBEHHbIE CBSI3UM. B OTBET€ OTCYTCTBYIOT BBIBOJBI.
YMeHne pacKpbITh 3HaU€HUE 0000ICHHBIX 3HAHUK HE ITOKAa3aHoO.

2 0aaa - OTBeT npeAcTaBiIsieT co00H pa3po3HEHHBIE 3HAHMS C CYIIECTBEHHBIMU OITMOKAMU
1o Borpocy. [IpucyTcTByIOT parMeHTapHOCTb, HEIOTUYHOCTH U3J10KeHus1. CTy/I€HT OCO3HAET CBSI3b
00cyXaaemMoro Bompoca mo OUeTy ¢ IpyruMu 00beKTaMu JUCITUTUTHHBI.

1 6ana - OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3AlMsS M JI0KA3aTEeIbHOCTh M3JIOKEHUs. Peub
HErpaMOTHas, TEXHUYECKAasi TEPMHUHOJIOTHSI HE UCMOJIb3yeTcs. [[OMOMHUTEIbHBIE U YTOUHSIOIINE
BOITPOCHI IIPEMOABATENS TPUBOAAT K HE3HAUUTEIIbHOM KOPPEKLIMU OTBETA CTYJCHTA.

0 6an10B - OTBET HAa BOIPOC MOJTHOCTHIO OTCYTCTBYET, TM0O0 OTKa3 OT OTBETA.

Kpurepuu onieHKM 3HAHUM CTYJI€eHTA HA IK3aMeHe

Ounenka  «OTJIMYHO»  BBICTABIIIETCA  CTYICHTY,  IIOKa3aBIIEMy  BCECTOPOHHHUE,
CHCTEMaTH3UpPOBaHHbIE, ITyOOKUE 3HAaHUS y4eOHOM MPOrpaMMBbl TUCIUILIMHBI U YMEHHE YBEPEHHO
OPUMEHATh MX Ha MNPAKTHKE MPU PELUICHHMM KOHKPETHBIX 3a/ad, CBOOOJHOE M TNPaBUIIBHOE
000CHOBaHNE MPUHATHIX PEIICHU.

OneHka «X0pomo» - BBICTABISAETCA CTYAEHTY, €CIM OH TBEpPAO 3HAEeT MaTepual,
rpaMOTHO M MO CYIIECTBY H3JIala€T €ro, yMeeT NPUMEHITh IOJyYeHHBbIE 3HaHWUS Ha
IIPAKTUKE, HO JOMYCKAET B OTBETE WJIM B PELICHUU 33Ja4 HEKOTOPbIE HETOYHOCTH, KOTOpPHBIE
MOJKET YCTPAHUTh C MOMOIIBIO JOMOJIHUTEIBHBIX BOIPOCOB IPENOAABATENS.

OneHka «y/10BJ1€TBOPHUTEIbHO» - BEICTABIISIETCS CTY/ICHTY, IIOKa3aBIIeMy (hparMeHTapHBIH,
pa3po3HEHHBIN XapakTep 3HaHUH, HEJOCTATOYHO NMpaBHIIbHBIE (POPMYJIUPOBKU 0A30BBIX MOHATHH,
HapyLIEHUsl JOTUYECKON MOCIEN0BATEIBHOCTH B M3JI0KEHUU MPOTPaMMHOIO MaTepuasa, HO Ipu
3TOM OH BJIaJIe€T OCHOBHBIMHU Pa3/ieliaMH y4eOHOM MPOrpaMMBlL.

OueHka «HEYI0BJETBOPHTEJIBbHO» - BBICTABIISICTCS CTYNEHTY, KOTOPBIM HE 3HAeET
O0onbIIEd 4YaCTH OCHOBHOI'O COJEpKaHUS yueOHON mporpaMMbl JUCLUILIMHBI, JOIYCKAET
rpyOble omMOKU B (POPMYJIMPOBKAX OCHOBHBIX MOHATHN JUCLHMIUIMHBI U HE YMEET MCIO0Ib30BaTh
MOJy4YEHHBIC 3HAHUS NIPU PEIICHUH TUIIOBBIX IPAKTHYECKUX 3a1a4.
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T'POSHEHCKUM 'OCYJAPCTBEHHBIA HE®GTSAHOM TEXHUYECKWI YHUBEPCUTET
HUMEHU AKAJJEMUKA M.I.MUJTJIUOHIIIUKOBA

HNucTuTyT HH(PPOBO IKOHOMUKH U TEXHOJOTHYECKOr0 NpeANPUHUMATEILCTBA

Kadenpa nndopmannonHbie cCHCTEMbI B IKOHOMHUKE

Bonpocs! pyoexnoro kourpoas no gucuunianne «AC B BII» Ha 4-if cemecTp

Bonpocul k nepgoti pybesicnou ammecmayuu (4-ii cemecmp)

1. Metoguka FOHM/1O. O6mas ctpykTypa Ou3Hec-1jIaHa o METOAUKE

IOHN 10

2. Meroauka KPMG. O6mmas ctpykTypa OusHec-miana mo metoauke KPMG

3. Meroauka EBPP. O6mas crpykrypa OusHec-muiana o metoauke EBPP

4. lonstue undopmanuonusie cuctemsl (MC) u nuHGOpMaMOHHBIE TEXHOIOTHH

(1T). OcHOBHBIE XapaKTEPUCTUKN

5. Onpenenenne ¢ppunanca(dpunancepa). Mcropus ¢ppuranca B Poccun u 3a

pyoexxom

6. OCHOBHBIE ITIOCHI U MUHYCHI (pprIIaHca

7. HerBopkuHr. OCHOBHOE MpeIHa3HAYEHUE U BUIbI

8. [Ipenmy1iiiecTBa U HEIOCTATKA HETBOPKUHTA

9. Onpenenenne MckycctBennoro unremiekta(MIN). OcHOBHBIE BUBI.

10. Crioco6st mpumenenust MckyccrBenHoro Unrtemnekra (M) B Ou3Hec-mporeccax

Bonpocwt ko emopoii pybescnoti ammecmayuu (4-i cemecmp)
1. CPA-mapKeTHHT: TPUHUMUIIbI, TEPMUHBI, YEK-JIUCTHI.

Opranuzanus 6u3Heca Ha OCHOBE (ppaHUaii3uHTa

Crpareruu 6u3Heca B yCIOBHUSIX KpU3UCa

Ko-MapKeTHHT KaKk HHCTPYMEHT pealn3allii YHUKAIBHBIX OU3HEC-HIeH
MexayHapoaHbIli OM3HEC — IPOTHO3 OYIyIIMX COOBITUI

Kpayncopcunr u kpayadanuHr Kak criocoObl pelieHns Ou3Hec 3a1a4

S A T R

KoHcanTuHr 1 ayTCOPCHHT KakK (PaKTOPBI MOBBIIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH

PEIITPUITHS
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Kpurepun oueHKH 0TBETOB HA Py0esKHOM aTTecTalluu

Pecnamenmom BPC npedycmompeno 6ceco 20 0annos 3a pybedxcHyro ammecmayuio
cmyodenma. Kpumepuu oyenku pazpabomanvl, UCXo0s U3 603MOACHOCIU OMEema CmyOeHmom Ha 2
sonpoca 6 buneme (no 10 6annos).

10 6as10B (5+) 3aCiy’KUBAET CTYAEHT, OOHAPYKHUBILUH BCECTOPOHHEE, CUCTEMAaTHYECKOE U
rIyOoOKoe 3HaHHe Y4eOHOro MPOTrpaMMHOIO MaTepuaia, CaMOCTOSATEIbHO BBIMOJIHUBIIUN BCE
IPeIyCMOTPEHHBIE MPOTrPaMMOM 3aJaHus, TTyOOKO YCBOWBILIMIA OCHOBHYIO M JOIOJHUTEIHHYIO
JUTEpaTypy, PEKOMEHJOBAHHYIO MPOrpaMMOM, aKTHBHO pabOTaBUIMII Ha MPaKTHYECKHUX,
CEeMHMHAPCKHX, JTA0OPATOPHBIX 3aHATHUSAX, Pa30UPAIOIIUICS B OCHOBHBIX HAYYHBIX KOHIEMIHUAX MO
M3y4aeMOU TUCUHUIUIMHE, TPOSBUBILNN TBOPUYECKUE CIIOCOOHOCTH U HAYUYHBIN MOAX0/1 B TOHUMAaHUU
U U3JI0KEHUU y4eOHOTO MPOTrpaMMHOr0 MaTepuaia, OTBET OTJIMYAETCsl OOraTCTBOM U TOYHOCTBIO
UCIOJIb30BaHHBIX TEPMUHOB, MaTepHall U3JIaraeTcs MOCIeI0BaTEIbHO U JIOTUYHO.

9 6ann0B (5) 3acmyXHBaeT CTYACHT, OOHApy)XMBIIHI BCECTOPOHHEE, CHCTEMAaTHYECKOE
3HaHWE Y4yeOHOro MPOrpaMMHOrO  Marepuaia, CaMOCTOATEIbHO  BBIMOJIHUBIIMKA  BCe
IPEyCMOTPEHHBIE TPOrPaMMON 3aJaHHsI, TITyOOKO YCBOMBIIUI OCHOBHYIO JIUTEPATYpPYy M 3HAKOM C
JIOTIOJTHATEIILHON  JIUTEPAaTypOi, PEKOMEHIOBAaHHOW MPOTrpaMMOi, aKTHBHO pabOTaBIIMKA Ha
MPAKTUYECKUX, CEMHHAPCKUX, TAOOPATOPHBIX 3aHATHIX, TOKA3aBIINI CHCTEMAaTHYECKHUI XapaKkTep
3HAaHWN O AWCIUIUIMHE, MTOCTATOYHBIN JUIsl JaJIbHEHIIeH y4deObl, a Takke CIOCOOHOCTh K HX
CaMOCTOSITEIbHOMY IOTOJIHEHHIO, OTBET OTJIIMYAETCS] TOYHOCTBIO UCIIOJIb30BaHHBIX TEPMUHOB,

8 OamuoB (4+) 3aciyxuBaeT CTYICHT, OOHApPYXHMBIIUN TIIOJTHOE 3HAaHWE YYEOHO-
IPOrPaMMHOI0 MaTepuaja, HE JONYCKAaloIMi B OTBETE CYLIECTBEHHBIX HETOYHOCTEW,
CaMOCTOSITENIbHO BBIMOJIHUBIINNA BCE MPEAyCMOTPEHHBbIE MPOrpaMMOIl 3afaHusi, YCBOMBIIHIA
OCHOBHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO MPOTrPaMMOi, aKTUBHO pabOTaBIINI Ha MPAKTHUECKUX,
CEMHUHApPCKUX, JIAOOPATOPHBIX 3aHATHUSX, MOKA3aBIIMM CUCTEMAaTHMYECKUN XapakTep 3HAHUU IO
JTUCLUTUIMHE, JOCTATOYHBIN JUIS JaidbHENIeH yueOnl, a TakKe CIIOCOOHOCTh K X CAMOCTOATEIbHOMY

7 6an0B (4) 3acmyXKMBaeT CTYICHT, OOHAPYKUBIIUH JOCTATOYHO IOJTHOE 3HAHUE Yy4eOHO-
IPOrpaMMHOTO MaTepuasia, He JONYCKAaloMMid B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBIIMOJIHMBIINK BCE IPEAYCMOTPEHHBIE IPOIpPaMMOM 3aJaHMsl, YCBOMBIIMN
OCHOBHYIO JIUTEPATypy, PEKOMEHJAOBAHHYIO MPOTPaMMOii, aKTUBHO paOOTaBIIMK HA MPAKTUYECKUX,
CEeMHMHAPCKHX, Ja0OpaTOPHBIX 3aHATHUAX, MOKA3aBIIMH CHCTEMAaTHYECKUH XapakTep 3HaHUM MO
JTUCIUIUIMHE, TOCTaTOYHBIN AJIs TanbHeHIel yueOsl, a TakKe CIOCOOHOCTh K UX CAaMOCTOSITEIEHOMY
HOTIOJTHEHHUIO.

6 6as10B (4-) 3acTy)XMBAET CTYACHT, OOHAPYKUBIIUH TOCTATOYHO IOJTHOE 3HAHUE YUeOHO-
IPOrPaMMHOI0 MaTepuaja, HE JONYCKAaloIMi B OTBETE CYLIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBINMOJHUBIINNA OCHOBHBIE NMPEAYCMOTPEHHBIE MTPOTrPaMMON 3aJaHUsl, YCBOUBIIIHIA
OCHOBHYIO  JIUTE€pPaTypy, pPEKOMEHIOBAHHYIO MPOrpaMMOM, OTJIMYABIIMUCA  JOCTATOYHOU
AKTUBHOCTBIO Ha NPAKTHUECKUX (CEMUHAPCKHX) U JIaOOpaTOPHBIX 3aHATHSIX, IOKA3aBIIMMA
CHCTEMaTHUYECKHUI XapaKTep 3HaHUH 10 TUCHUIUIMHE, TOCTATOYHBIHN [T JalbHeHe yaeosl.

5 ©OasuoB (3+) 3acoyXWBaeT CTYACHT, OOHAPYXUBIIWK 3HAHUE OCHOBHOTO Y4YeOHO-
IPOTPaMMHOT0 MaTepuasiia B 00bEéMe, HEOOXOAMMOM JUIsl JalibHEeHmell y4eObl M mpencTosuien
pabotel mo mpodeccur, HE OTIMYABIIMMCSI AKTHBHOCTHIO HAa TMPAKTHUUECKHX (CEMHUHAPCKUX) U
7a00paTOPHBIX 3aHATUSX, CAMOCTOSATENBHO BBIOJHUBIIMKA OCHOBHBIE HPEAYCMOTPEHHBIC
MPOrpaMMOil  3a/laHusl, YCBOMBIIMN OCHOBHYIO JIMUTEPaATypy, PEKOMEHIOBAaHHYIO MPOTrpaMMOM,
OJIHAKO JTOMYCTUBLINI HEKOTOPBIE NOTPEIIHOCTH IIPU UX BBIOJIHEHUU U B OTBETE I1a SK3aMEHE, HO
o0anaromuii HEOOXOAUMBIMU 3HAHUSMU JJIS UX CAMOCTOSITEIbHOTO YCTPaHEHHUS.
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4 oOanua (3) 3acmy)XWBaeT CTYJEHT, OOHApYXHMBIIMH 3HAHUE OCHOBHOTO Y4YeOHO-
IpOrpaMMHOT0 MaTepuasiia B 00bEéMe, HeOOXOAMMOM JUIsl JalibHEeHmell yd4eObl M mpencTosien
pabotel mo mpodeccur, HE OTIMYABIIMMCSI AKTHBHOCTHIO HAa TMPAKTUUECKHX (CEMHUHAPCKUX) U
7a00paTOPHBIX 3aHATUSX, CAMOCTOSATENBHO BBIOJHUBIIMKA OCHOBHBIE HPEAYCMOTPEHHBIE
MpOrpaMMOil  3a/laHusl, YCBOMBIIMN OCHOBHYIO JIMTEPATypy, PEKOMEHAOBAaHHYIO MPOrpaMMOM,
OJTHAKO JIOMYCTHBILIUN HEKOTOPHIE MOTPEIIHOCTH NIPU UX BBIMOJIHEHUH M B OTBETE Ha SK3aMeHe, HO
oOnanaomuii HEOOXOAUMBIMU 3HAHHUSMH Ul YCTPaHEHWsI IMOJ PYKOBOJICTBOM IIpernojaBaTelis
JIOIYIEHHBIX TOTPEIIHOCTEH.

3 o0aana (3-) 3acoyXMBaeT CTYJACHT, OOHApPYKMBIIWKA 3HAHUE OCHOBHOTO Y4YeOHO-
IPOTPaMMHOT0 MaTepuasiia B 00bEéMe, HeOOXOAMMOM JUIsl JalibHEeHmeil y4eObl M mpencTosuien
pabotel mo mpodeccur, HE OTIMYABIIMMCSI AKTHBHOCTHIO HAa TMPAKTUUECKHX (CEMHUHAPCKUX) U
7a00paTOPHBIX 3aHATUSX, CAMOCTOSATENBHO BBIOJHUBIIMKA OCHOBHBIE HPEAYCMOTPEHHBIC
pOrpaMMoOil 3a/laHusl, OAHAKO AOIMYCTUBIIUN MOTPENIHOCTH NMPHU UX BBIOJHEHUU U B OTBETE Ha
9K3aMeHe, HO OO0Jafaomuil HeOOXOIUMBIMU 3HAHMSAMM JUIS YCTPAHEHHS IO PYKOBOJCTBOM
npenoaaBaress Haubosee CyleCTBEHHBIX MOrPEeNTHOCTEH.

2 6ajia (2) BBICTABIISICTCS CTYCHTY, OOHAPY>KUBILIEMY IPOOEIbl B 3HAHUSX UM OTCYTCTBUE
3HAHUU 110 3HAYUTENIBHOIN YaCTH OCHOBHOTO y4eOHO-ITPOrpaMMHOT0 MaTepralia, He BIITOJHUBIIEMY
CaMOCTOSITENIFHO ~ IPEAYCMOTPEHHBIE  NPOTPaMMON  OCHOBHBIE  3aJaHMs, JIOMYCTHBIIEMY
NPUHLMIIAATIbHBIE OIIMOKA B BBIOJHEHUH TPEIyCMOTPEHHBIX MPOrpaMMOil 3ajaHuil, He
oTpalboTaBIIeMy OCHOBHBIE TIPAKTUUYECKHE, CEMUHAPCKHE, 1a00paTOPHbIEC 3aHATHS, JOITYCKAIOIEMY
CYILIECTBEHHbIE OIIMOKHU MPU OTBETE, U KOTOPBII HE MOXKET MPOIOJKUTH O0yUEHUE UITU MPUCTYTIUTh
K TpoQecCHOHATbHON JesITeIbHOCTH ©0€3 ONMOJHHUTEIbHBIX 3aHATHHA 10 COOTBETCTBYIOIICH
JTUCIUIUINHE.

1 6ays1 — HeT oTBeTa (0TKa3 OT OTBETA, IPEJCTABICHHBII OTBET MOJIHOCTHIO HE 110 CYIECTBY
coJIepKalIuXcs B 9K3aMEHALIMOHHOM 3a/IaHuU BOIIPOCOB)
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T'POSHEHCKUM 'OCYJAPCTBEHHBIA HE®TSAHOM TEXHUYECKWI YHUBEPCUTET
HUMEHU AKAJJEMUKA M.I.MUJTJIUOHIIIUKOBA

HHcTuTyT HU(PPOBOI IKOHOMUKH U TEXHOJOTHYECKOr0 NpeANpUHUMATEIbCTBA

Kadenpa nndopmannonHbie cCHCTEMbI B IKOHOMHUKE

Bonpocsl k 3xk3ameny no aucuuniuHe «MC B BID»

(4-ii cemecTp)

Bonpocui k sx3ameny
1.Meroauka FOHUJIO. Obmiast ctpykTypa OM3HEC-IUIaHa 10 METOIUKE

IOHNJ10

2. Meroauka KPMG. O6mmas ctpyktypa OuzHec-miana mo metoauke KPMG

3. Meronuka EBPP. O6mas crpykrypa 6usHec-miana mo metoauke EGPP

4. lonstue undopmanuonusie cuctemsl (MC) u nuHGOpMaIOHHBIE TEXHOIOTHH
(1T). OcHOBHBIE XapaKTEPUCTHKHU

5. Onpenenenne Gppunanca(dpunancepa). Mcropus ¢ppunanca B Poccun u 3a
pyOexom

6. OCHOBHBIE ITIOCHI U MUHYCHI (pprIIaHca

7. HerBopkuHT. OCHOBHOE MpPEIHA3HAYCHHUE U BUIbI

8. [Ipenmy1iiiecTBa U HEIOCTATKA HETBOPKUHTA

9. Onpenenenne MckycctBennoro unremiekra(MIN). OcHoBHBIE BUABIL.

10. Crioco6st mpumenenust MckyccrBenHoro Unrtemnekra (M) B Gu3Hec-mporeccax
11.CPA-mMapKeTHHT: TPUHLUIBI, TEPMHUHBI, YEK-JIUCTHI.

12.0Opranu3anus Ou3Heca Ha OCHOBE (hpaHUaii3MHTa

13.CtpaTerun OuzHeca B yCIOBUSAX KpU3HCa

14.Ko-MapKkeTHHT KaKk HHCTPYMEHT peaiu3alli YHUKaIbHBIX OU3HEeC-uaen
15.MextyHapogHbIi OM3HEC — MPOTHO3 Oy IYIIHX COOBITHIA

16.Kpayacopcunr u kpayadasarHT Kak CrocoObl penieHus Ou3Hec 3a1a4q
17.KOHCaNTHHT B ayTCOPCHUHT KaK (haKTOPHI MOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH

MPEANPUATHUS
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Kpurtepuu o1ieHKH 0TBETOB HA IK3aMeHe

Peznamenmom BPC npedycmomperno 20 6annos (MaxcumanbHulil OaiL) 3a omeem Ha 60NPOCyL
6 ouneme. Kpumepuu oyenku paspabomanvl, ucxoos u3 603MONCHOCMU OMEEMa CmMyOeHmom Ha 4
gonpoca 6 buireme (no 5 6an108).

5 6annoB - JlaH NOJHBINA, pa3BEpPHYTHIA OTBET Ha IOCTABJIEHHBIA BOMPOC, MOKa3aHa
COBOKYIHOCTh OCO3HAHHBIX 3HAaHWW MO JUCUUIUIMHE, JOKAa3aTeIbHO PACKPBITHI OCHOBHBIC
MIOJIOXKEHUSI  BOIIPOCOB; B OTBETE  NPOCIEKHBACTCS  4YeTKasg  CTPYKTypa, JIOTUYECKas
IIOCJIEI0OBATEIbHOCTD, OTPAYKAIOIAs] CYIIHOCTh PACKPBIBAEMBIX IIOHATUH, TEOPUM, ABJIICHUNA. MoryT
OBIThH IOMYIIEHBI HEAOYETHI B ONPEICTICHUH OHSITUN, UCTIPABICHHbIE CTYJAEHTOM CAMOCTOSATEIHHO B
IIPOLIECCE OTBETA.

4 6asna - J[aH MOJIHBINA, pa3BEPHYTHIN OTBET HA MOCTABJICHHBINA BOIMPOC, TOKA3aHO YMEHUE
BBIJICJIUTh CYIIECTBEHHBIE M HECYIIECTBEHHbIE MPU3HAKHU, IPUUHMHHO-CIEACTBEHHbIE CBA3U. OTBET
YETKO CTPYKTYpHUpOBAH, JIOTMYEH, W3JI0KEH JMUTEPATYPHBIM S3BIKOM C HCIIOJIb30BAHUEM
COBPEMEHHOM TeXHHUYECKOH TePMUHOJIOTUUA. MOTYT OBITh JOMYIIEHBI HEKOTOPhIE HETOYHOCTH WIIH
HE3HaYUTeNbHbIE OMUOKU, UCIIPABICHHBIE CTYIEHTOM C TIOMOIIIbIO MPEnoiaBaTesl.

3 6amua - JlaH HENOCTAaTOYHO IOJIHBIM M HEAOCTAaTOYHO pa3BEpHYTHIN OTBET. Jlormka u
MOCIIE0BATEIHPHOCTh H3JIOKECHHUSI UMEIOT HapyIieHus. JlomyIieHbl OMMOKN B PACKPBITHH MOHSITHIA,
ynotpebneHnn TepMuHOB. CTYIEHT HE CHOCOOCH CaMOCTOSITENILHO BBIJCIUTH CYIIECTBECHHBIC H
HECYIIECTBEHHBIC MPU3HAKU U MPUYUHHO-CIIEJICTBEHHbIE CBsI3U. B OTBETE OTCYTCTBYIOT BBIBOJBI.
YMeHne pacKpbITh 3HaU€HUE 0000ICHHBIX 3HAHUK HE ITOKAa3aHoO.

2 0aaa - OTBeT npeAcTaBiIsieT co00H pa3po3HEHHBIE 3HAHMS C CYIIECTBEHHBIMU OITMOKAMU
1o Borpocy. [IpucyTcTByIOT parMeHTapHOCTb, HETOTUYHOCTH U3J10KeHus1. CTyI€HT OCO3HAET CBSI3b
00cyXaaemMoro Bompoca mo OUeTy ¢ IpyruMu 00beKTaMu JUCITUTUTHHBI.

1 6ana - OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3AlMsS M JI0KA3aTEeIbHOCTh M3JIOKEHUs. Peub
HErpaMOTHas, TEXHUYECKAasi TEPMHUHOJIOTHSI HE UCMOJIb3yeTcs. [[OMOMHUTEIbHBIE U YTOUHSIOIINE
BOITPOCHI IPEMOABATENS TPUBOAAT K HE3HAUUTEIIbHOM KOPPEKLIMU OTBETA CTYJCHTA.

0 6an10B - OTBET HAa BOIPOC MOJTHOCTHIO OTCYTCTBYET, TM0O0 OTKa3 OT OTBETA.

Kpurepuu onieHKM 3HAHUM CTYJI€eHTA HA IK3aMeHe

Ounenka  «OTJIMYHO»  BBICTABIIIETCA  CTYICHTY,  IIOKa3aBIIEMy  BCECTOPOHHHUE,
CHCTEMaTH3UpPOBaHHbIE, ITyOOKUE 3HAaHUS y4eOHOM MPOrpaMMBbl TUCIUILIMHBI U YMEHHE YBEPEHHO
OPUMEHATh MX Ha MNPAKTHKE MPU PELUICHHMM KOHKPETHBIX 3a/ad, CBOOOJHOE M TNPaBUIIBHOE
000CHOBaHNE MPUHATHIX PEIICHU.

OneHka «X0pomo» - BBICTABISAETCA CTYAEHTY, €CIM OH TBEpPAO 3HAEeT MaTepual,
rpaMOTHO M MO CYIIECTBY H3JIala€T €ro, yMeeT NPUMEHITh IOJyYeHHBbIE 3HaHWUS Ha
IIPAKTUKE, HO JOMYCKAET B OTBETE WJIM B PELICHUU 33Ja4 HEKOTOPbIE HETOYHOCTH, KOTOpPHBIE
MOJKET YCTPAHUTh C MOMOIIBIO JOMOJIHUTEIBHBIX BOIPOCOB IPEMOAABATENS.

OneHka «y/10BJ1€TBOPHUTEIbHO» - BEICTABIISIETCS CTY/ICHTY, IIOKa3aBIIeMy (hparMeHTapHBIH,
pa3po3HEHHBIN XapakTep 3HaHUH, HEJOCTATOYHO NMpaBHIIbHBIE (POPMYJIUPOBKU 0A30BBIX MOHATHH,
HapyLIEHUsl JOTUYECKON MOCIEN0BAaTEIbHOCTH B M3JI0KEHUU MPOTPaMMHOIO MaTepuasia, HO Ipu
3TOM OH BJIaJIe€T OCHOBHBIMHU Pa3/ieliaMH y4eOHOM MPOrpaMMBlL.

OneHka «Hey10BJ1eTBOPUTEIBLHO» - BBICTABIISIETCS CTYAEHTY, KOTOPBIM HE 3HaeT OoblLIel
YaCTU OCHOBHOTO COJIEPKaHUs y4eOHOM MpOrpaMMbl AUCLHUIUINHBL, JOMYCKAeT rpyOble OMNOKH B
(GopMyIMpOBKaX OCHOBHBIX MOHATHH JUCLUIUIMHBL U HE YMEET UCIO0JIb30BATh MOJIy4YECHHBIE
3HAHMS [IPU PEUICHUH TUIOBBIX PAKTHYECKHUX 3a1a4.
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Ipunoscenue 1
[TpakTuyeckas pabora Nel.
Coznanne opraamu3anuu B CRM «IIpoctoii 6uzHec». 3akynku. 3aKasbl.

Lens paboter: mpoiitu peructparuto s padbotet B CRM «IIpocToii OuszHecy, nzyueHue
OCHOBHBIX KOMIIOHEHTOB HHTepdelica, OBlIaZieHHe HaBbIKaMU Pa0OThI C 2JIEMEHTAaMH ITPOrPaMMBbI AJIs
ABTOMATHU3AIMH PAOOTHI OpraHU3aIUH.

CRM-cucrema (Customer Relationship Management win YnpaBieHHe OTHOILIEHUSIMU C
KIMEHTaMH) — JTO — TNPUKIAJHOE TMpPOrpaMMHOE oOecrieueHue Ui OpraHu3alui,
IpelHa3HaYeHHOE JIJIsl aBTOMATHU3allMK CTpaTernii B3auMOACUCTBUS C 3aKa3uukaMy (KJIHMEHTaMHu), B
YaCTHOCTH, [UIsl TIOBBIIMICHWS YyPOBHS TNPOAQXK, ONTUMHU3ANMA MapKETUHTA U YIy4IICHHS
OoOCTy)XKUBaHUSl KJIMEHTOB IIyTeM COXpaHEHUs WHPOPMAIMM O KIUEHTaX © HCTOPHH
B3aMMOOTHOUICHUI C HHUMH, YCTAaHOBJICHUS M YJIy4YlIeHHs] OU3HEC-MPOIECCOB M IMOCIEIYIOIIEro
aHaJIM3a pe3ybTaToB.

CRM-cucrema «IIpocroii 6M3HEC» MOMOXKET BHIBECTH YIPABICHUE B3aMMOOTHOIICHUSIMHU C
KITMEHTaMH U TIPOIECCOM IMPOJIaXK BAITUX TOBAPOB WIIH YCIYT HAa HOBBIA YPOBEHb.

Bo3moxxnoct CRM 1151 ynipaBiieHus KJIMEHTAMU:

e  BeJCHUE KIMEHTCKOU 0a3bl (YUET KIMEHTOB);

e  HallOMHUHaHMS O 3BOHKAX;

e  3BOHKHM KjueHTaM 1o [P-tenedonuu;

e  SMS u e-mail paccbuiky, (hakc IpAMO U3 KIIMEHTCKOM 0a3bl,

e no0aBleHNE KIMEHTA IO BXOISAIIEMY TUCHMY WU 3BOHKY;

e  aBTOMaTHYECKHE MIaOJIOHBI JOKYMEHTOB;

e paboTa co CKaHEPOM IITPUXKO/A;

®  BOpPOHKa MMPOJIaXk, OTUETHI MO MPOIaXKaMm;

e TOIKIIIOYEHHE 3aABOK ¢ caiita Kk CRM-cucreme;

®  CKBO3HAs aHAIMUTHKA OM3HEca I OLIEHKH 3(P(PEKTUBHOCTH PEKIIAMBI.

s paboter B CRM «IIpocTtoit 6u3Hec» HEO0OXOAUMO BBITIOIHUTH PSJI TIOCIEI0BATEIbHBIX
JICUCTBUI:

® MPOWTH PETUCTPALIUIO U ABTOPU30BATHCS;

e CKayaTh IporpamMmy (€cjiau 3apaHee He YCTaHOBJICHA);

e  CO37aTh WU JO0OABUTH OPTaHU3AIUIO B IPOTPAMME;

®  3aMOJHHUTH 0a3y HEOOXOAUMBIMU TaHHBIMH.

17



Bremonnenue JaHHBIX ,I[CﬁCTBI/IfI npeamnojgaract, 4To IIO0Jb30BaTCIIb IMPOrpaMMbl HMCECT

BO3MOXHOCTH ITOJTHOILICHHO paGOTaTB B JaHHOM cpeace.

[Ipoiitu  peructpanuio HeoOXOAMMO Ha O(UUIMAIBHOM CcaliTe MPOU3BOAUTENICH

https://www.prostoy.ru/.

CRM MNMPOCTOW BU3HEC
BECMNATHAS BEPCMS

Wms: damunus:

E-mail:

Bl 0.

s nonyuerun koda nodmeepxderusn

Nnony4ynTb KOA Koa w3 SMS:

(] Cornaluarocs € yChOBUAMMA MLIEHSMOHHOTO COTNALIBHIA

HanomHuTe napo/ke 3APEMMICTPHMPOBATHLCH

Puc. 1.1. ®opma peructpannu B mporpamme «IIpoctoii 6uznec»

Janee Bce pmeiictBus mpoxomar B camoi CRM. UroOwsl Havyath paboTaTh CO CBOCH

OpFaHHBaHHeﬁ HYXHO aBTOPU30BAaThLCS B HEH.

Jobpo noxanosate 8 "[pocToi Bm3Hec”

gandaeval999@mail.ru

norud (e-mail):

v)

cD napons UMK KoA: |"0000

[J 3anomuuts napons

CRM NPOCTOWN BM3HEC
HoBas yuyeTHas 3anucb

Perncrpauua
3abbinu napons?
CnpaBka

MNpokcu-cepeep

Bx04MTb aBETOMaTUYECKHU
g omens

(He NoKasblBaTb 3TO OKHO)

Puc. 1.2. Apropuzanus B CRM «Ilpocroit 6uznec»

18


https://www.prostoy.ru/

Ilocme perucTpanny, aBTOpPH3alMM M 3aBEPIICHUSA 3arpy3KH IPOTPAMMBI Ha DKpaHe
OoTKpoercsi rinaBHas crpanuua Hameid CRM. Ha nHelt HaumHaercss Bcs mocienyromasi pabora B
IIPOrpaMMe.

Mpocro 6uariec
. PaBVITa [aHpaeBa: rnaBHas CTpaHunua~ [ TR m——— [Q

Hauano pa6orsi KoHTaKTs! PaGora KommyHvKkauni

= Ompasmsms
Bugeo-ypoku CnpasKa pats BONpoOC "”"’ Hanomumanus Paccoinim e
oTPyAH Kuw\hepenum

OBuit uar Be6-caiiTel

Tabmusl

ﬂ
ata (-

6uarec’

CHCNCECRCONCRORONORONCRO)

Bunnvnr HacTpor cOS 105 Android Maprrepaw Boioa

Puc. 1.3. 'maBHas crpanuna

Co3nanme opranm3zauuu. Opranuzanus — 3TO Ipymna Jirojael, AeHCTBYIONMX COBMECTHO
JUTSL IOCTHKEHUsT 00X 1enei. J[s ycrnemHoro JoCTHKEHUS dTUX LeJiel AesITeIbHOCTD JIF0JIeH B
TPYIIE JOJKHA KOOPAUHUPOBATHCA.

Jlnst Hauana paboThl HEOOXOAMMO B MPOTpaMME CO3/1aTh WM OTKPHITh 0a3y OpraHU3aluu.
Cnenatb 3TO MOXHO 4Yepe3 BKJIaAKy Mos opeanuzayus, 1ociie 4ero HAET BbIOOP MEXAY
perucTpaImeil CBoe OpraHu3aly Wiu TOUCK y)Ke CYIIECTBYIOIICH B cucteme (puc. 1.4.).

[Tocrme perumcTpanmuu OpraHU3alMy 3alOJHUM HEKOTOphIE NaHHBIE O HeW moapoOHee.
[lepeitnem B Mos opeanusayus/Ceoticmea opeanuzayuu/Obdwee. B nanHON 001acTH 3aIOTHUM
(®UO pykosoautens, 'opoxa, FOp. anpec, UHH, KIII1, Ctpany u 6aHk).

o *

3apascreyiite, Pasuta!
BuibepuTe, Noxanyiicta, NOAXOAALLMIA BapUaHT

fl Xouy cO34aTh CBOIO OpraHM3aUMIo
Bbl — PYKOBOAMTE/I 1 XOTITE 2aPervCTpUpoBaTh Ballly OpraHuaLmio B cucreme «[lpocroit GusHecs.

fl xouy HaiiTn opraHW3auWto, B KoTopoii paGotaro
KT0-T0 13 Baluieii OpraHu3aLmm yXxe 3aperucipuposan ee 8 cucTeme «[pocToii GU3HECs, 1 Bul XoTHTe ee
& HaiTw.

@) omena

Puc. 1.4. Coznanune/monck opranuzanuu B CRM «IIpocToii 6uzHecH
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3akynku. [Iponenypa noxy4eHus: ToBapoB, pabOT MM YCIYT, KOTOpas 3aKIF0YAETCSI B TOM,
YTOOBI YCTAHOBUTH HEOOXOAUMOCTh 3TUX TOBAPOB, paOOT U YCJIYT, HAWTH MOCTABIIUKOB, 3aKJIFOUYUTh
Y IPUBECTH B UCTIOJIHEHHUE JIOTOBOP O MOCTABKE TOBapa (BBIMTOJHEHHUIO pa0OT WK YCITYT), Ha3bIBACTCS
3aKyIKa.

Jlnst perucTpaniii 3aKylnoK B CHCTEME HMMEETCS OTHeNbHas BKiIagka. JlaHHas BKIIajKa
Haxoautcs B [ nasnoe menio/Mos opeanuzayus/Cxknad u xnuenmckas oaza/3axynxu. Ilpu nepBom
BXOJIE JaHHAs 00JIacTh IMycTa, T.e. 0a3a JaHHBIX HE UMEET HHKAKUX 3amuceil. B Takom ciydae eé
HEOOXOIMMO 3aITOJTHUTh JaHHBIMH.

B HWwKHEM yriy HaxoIUTCS 3HaK «+» IUIsl perucTpanuu 3akynok. [locie e€ HakaTus Ha

9KpaHe OTKpoeTCs (popma /s 3ar0THEHUS.

Toeap Koa |Komuuecrso |Croumocts
MputTep "Canon” 20 wr 6800
& Buibpats  + [obasuts X Yaanuts Wroro: 20 wr 136 000 p.

5 ?} Konrparenr
Hazearivie 1M "Komn" ~  Kaproua - OGHomims

Tenegon +79224567891

E-mail komp@mail.ru
Alpec nonyuarens UP, r. [pozHsii, np-kT Mcaesa, 100

T cooseran oo
=S| p* CBOViCTBa JOTOBOpa
4

JlaTa OTKpbIBaIOLINX
LOKyMeHTOB

Craka H/IC, % 18
JlaTa 3akpeiBatoLLnX
LOKyMeHTOB

O Oxwaaerca nocTaeka

21.01.2021 &)

21.01.2021 ]

Mevenxep Pasura lanaaesa v

Puc. 1.5 Peructpanus 3akynku

Jlnia 3anonHeHust GOpMBbI 3aKyTOK yKa3bIBaeTCsl MpUOOpeTaeMblil TOBap/ycinyra, KOHTPareHT
M YKa3bIBAIOTCSI CBOMCTBA JoroBOpa (puc. 1.5.).

ToBap — 3TO BCE, 4TO MOXKET OBITH MPEUIOKEHO HA PBHIHKE ISl MPUBJICUCHUS] BHUMAHUS,
O3HAaKOMIJICHHA, HUCITIOJIB30BaHUA 1501058 HOTpGGHGHH}I )41 qTo MOXKET
YAOBJIETBOPUTH HYXIbI HJIU TOTPEOHOCTH.

Ycnyra — nelicTBue, BBITOJA WM CIOCOO YIOBIETBOPEHUS MOTPEOHOCTH, KOTOPHIE OFHA
CTOpOHA MpeAJIaraet Ipyrou.

KoHTpareHT — ¢pusndeckoe Ui I0PUANYECKOE JTUI0, KOTOPOE BBICTYIAET OJHON U3 CTOPOH
COCJIKH. KOHTpaFGHTOM HAa3bIBAKOT MOAPAAYNKA, TOCTABIIWKA, KIIMCHTA U MMOKYIIATCIIA.

JIoroBOpOM MpHU3HAETCSI COTJIAlIEHHWE JABYX WJIM HECKOJBKUX JHIl 00 YCTaHOBJICHHH,
M3MEHEHUH WIH MPEeKpaleHUH TPaKJaHCKUX MPaB U 00s13aHHOCTEH.

1. 3anonnumoe 6a3y «Tosapul u yciyeuy, mabauyy «basza konmpazenmosy no 10 cmpox.

2. Ilpu pecucmpayuu mosapogé ykazams HAUMEHOB8AHUE NOCMABUJUKA.

3. Ilpu pecucmpayuu koHmpazeHmos yKa3ams noiHvle PeKeUu3umbl.
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4. Hobasums 6 ceoticmseo docosopa «Hanoe na 006a60uHy10 CMoOuUMOocms ».

5. Ilposecmu oniamy npuobpemaemvlx mogapos, yKazviedas 0amy 6biNOIHEeHUs, ONepayuio,
koumpazenma u cymmy HJ[C.

3aka3pl. 3aka3 - mo mpaBy P® Bumg odepThl - mpemioxkeHue 3aKa3uuka (TIOKYmaTelis)
W3TOTOBUTH, IOCTABUTH (ITPOJIATh) €My MTPOIYKIIHIO (TOBAPHI), BBIMOIHUTE Pa0OTY, OKa3aTh YCIYTH C
OTIpe/ieieHuEM CPOKOB, 00BEMOB, KOJIUYECTBA, aCCOPTUMEHTA, KauyecTBa U JIPYTUX HEOOXOIMMBIX
naHHbIX. [To TOrOBOpY MOCTaBKH MOXKET MPEIICTABIATHCS MOKyaTelneM B (hopMe crierupuKaIuu.

B CRM «IIpocroii 6usHec» paspaboTaHa ymoOHas mpoleaypa BHECEHHs] B 0a3y 3aKa3oB.
YtoOBI BOCTIONIB30BATHCA €i1 HY)KHO TiepeiiTh [ nasrnoe menro/Mos opeanuzayus/Criao u KiueHmcKast
baza/3axazvl. ]I BHECEHHsI JAHHBIX 3aKa3a HY)KHO Ha)XaTh Ha «+», MOCJE Yero oTKpoercs ¢popma
JUTSI 3aTIOJTHEHHUS.

[Ipu BBIMOTHEHUH MPEIBIIYIINX 3a/laHui Oblia 3armojHeHa 6a3a KOHTPAreHTOB U TOBApOB C
MOCJEAYIOLEH perucTpanneii 3akynok. Jlanee uaét 3Tan mpoaaku ToBapa WIM MPEAOCTaBICHUE
YCIIyT.

1.  Bwiopamwv unu oodbasums 6 6aszy «Tosapvl u yciyeuy mo, umo 6yoem npooasams uiu
npeodoCcmasiams 6auld Op2aHU3AYUsL.

2. 3anoanumo ¢hopmy KoHmpaceHmos.

3. 3Banonnums popmy ceoiicme do2osopa.

4.  Ilposecmu onnamy.

CamocrosiTesbHast padoTa

1. YcTaHOBUTH OBM)KEHUE TOBapa.

2. Co3nath rpyIisl COTPYAHUKOB.

3. JloGaBUTH COTPYIHUKOB.

4. Tloka3aTp, TOe B IMporpaMMe aBTOMAaTHYECKH (QOpMUpPYIOTCA++ JTOKYMEHTBI K

OmepalusM.

KoHTpoJibHbIE BOPOCHI

1. JaTh ompeneneHue OpraHU3aIMH, 3aKyMOK, TOBAapa, yCIyr'H, KOHTPAareHTa, J0TroBOpa,
3aKasa.

2. Yro takoe CRM-cucrema?

3. Yro rakoe MHH u KIIII?

4. Omnpenenenue HJC.
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IIpakTyeckas padora Ne2

JInunas ankera. 3agaqu. /[BH:KeHHUS CPEACTB.

JInunasa ankera. JluyHOe aHKeTa COTPYAHHMKA — 3TO COBOKYIIHOCTh JOKYMEHTOB,
coJepKalx Haubosiee MOJHBIE CBEACHUS O €ro TPYAOBOH nesTenbHOCTH. Ero BeayT ¢ 1elnbio
CUCTeMAaTH3AINH UMEIOIIUXCS JaHHBIX, 00001IeHns nHpOopMaIuu B oqHOM MecTe. OHAKO 3TO He
00513aTeJIbHO BBIMOJIHATH B OTHOLUIEHUU BCEX KAaTETOPHi epcoHama.

IIporiecc cocTaBiieHUs] JUYHOrO Jeja COTPYJHMKA HA4YMHAETCS €Ileé C MOMEHTa €ro
TPYAOYCTPOICTBA U 110 MEPE BHITIOJTHEHUSI OCHOBHBIX 00513aHHOCTEH MOCTOSHHO MOXKET JIOTIOTHATHCS
KaKMMHU-JINOO CBeleHUSIMH. Takol JOKYMEHT COOCTBEHHO COCTOMT U3 OOJIOKKH U OIPENIEIIEHHOTO
HepevHs JOKyMEHTOB, KOTOpPble ObUIM NMPENOCTABIECHbI COTPYAHUKOM €lIe IpPU MPUHITHU €ro Ha
pabory.

B CRM «IIpocToit 6u3HEC» €cTh BO3MOXKHOCTh HACTPOUTH MOJPOOHYIO JIMYHYIO aHKETY
noib3oBareis. YroObl OQOPMHUTH CBOIO JIMYHYIO aHKETy, HYXHO mepeiitu mno [rasuas

cmpanuya/Konmaxmul/Jluunas ankema.

£, PasyTa Ffangaesa - Mos atkeTa — | *

Obulee KommeHTapuu 3agaun Cratnctuka lNepenucka Mouta (2]

>

= O OcHoBHoe

a

PaMuanA FaHaaeea
MmMA Pazuta
OT4ecTBO
Otobpaxaemoe MMA laHaaeBa PazwuTa
Mon XeHckwid A

CemelHoe
He >xeHat / He 3amyxem ¥
NoAGXKEeHWe

3arpysuTtb YnanuTo [Jata poxaeHua 15.08.1999 l‘_'e?
5 YnpaeneHue cuetom Craryc B varte TMpueeeet))
2 MapTHepckas nporpamma MoKa3blBaTk 43Ty POXKAEHHAT - T eckue BarnALLl - Pe Hble BIrNALL

CMeHuUTb Nnaponb

= Ié-(_l KoHTakTh
A\ 3aBepunTs BCe ceaHchl o .
MobBunbHeId +79298999417 OTNpasiTs SMS... - Mo3B0HMT

e-mail gandaeva1999@mail.ru M

361647 MNpyuMeHuTb OK OmMeHa

Puc. 2.1. JIuynas aukera

Jlnunas ankera mosp3oBaTens B maHHoH CRM coctouT w3 ciemyronux BKJIaJO0K: oOIee,
KOMMEHTApUH, 3aJa4H, CTAaTUCTUKA, MEPENHUCKa U T0YTa MOJIb30BaTels. VMcmonb3yst 3T BKIAJKH,

BO3MOXHO IPOCIIEINTH 3a Bcel pabOTON COTPYAHUKA.
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[Ipu co3ganuu HOBOTO MOJIB30BATES, B IMYHON aHKETE UMeeTCs TOJIbKO 0011as nHpopmanus
0 COTPYAHHKE ¥ MOAPOOHBIE TaHHBIE HEOOXOIUMO BHECTH OTJENBHO.

HeoOxonuMmo 3amonHuTh JaHHBIE U3 BKiagku «OOImiee»: OCHOBHOE, KOHTAKThI, JTHMYHOE,
Kapbepa, o0pa3oBaHue, PEKBU3UTHI, MACIIOPTHBIE JaHHbIE, KOMMEHTAPHUH.

Ha3navenue 3agayu. 3amayv OpraHU3AIUU TPEACTABISIIOT COOOM IIENH, JOCTHIKEHHE
KOTOPBIX HEOOXOJMMO K ONpeAenéHHOMY BpEMEHH B IMIpeleiax IEepUoJIoB, Ha KOTOPBIX
pacCUMTBIBAETCS YIPABICHYECKOE PEIlIeHHE. 3aaud OpraHu3aluu SBISIOTCS LENIIMH, KOTOPBIE HE
MPUBSI3aHbI KO BPEMEHH.

B 3aBHCHMOCTH OT CTPYKTYpbl OpraHU3alluu Kak[as OJDKHOCTb XapaKTEepHU3yeTcs pPsIOM
3a/1a4, paccMaTpUBaEMbIX B Ka4ecTBe HEOOXOAMMOIO BKJIAJa B JOCTIKEHUE IENIeH MPEATPHUSITHS.
[Ipu sTOoM 3amaum yKa3bIBalOT HAa HEMOCPEACTBEHHBIE LM KOMIAHUHU, KOTOpPbIE MOAIAI0TCS
KOJIMYECTBEHHOM XapaKTEPUCTHKE.

lenu m 3amauM OpraHu3alliy TJIaBHBIM 0Opa3oM HaIpaBlIeHbl Ha MOJyuyeHHUE J0X0Ja OT
MPOU3BOJICTBA WK pEaTU3aALNU MPOLYKIIUH.

3amaun Ha3HA4YAIOT 4epe3 BKIAAKy [7asuas cmpanuya/Paboma/Haznauums 3adauy. B
OTKPBIBIIEMCSI OKHE HEOOXOJUMO 3aIOJIHUTD 3a/IaHHBIE MOJIS:

1. JlaTp Ha3BaHHUE 3aj]a4e.

Bri6pats pacnonoxeHue.

Br16path 0TBETCTBEHHOE JIUTIO.

Hanucate koMMeHTapuil K 3a7a4e.

VYkazaTh 1aTy Havalla BBIIOJIHEHUS 3a/1a4l U €r0 KOHEll.
VY CTaHOBUTH CIIOKHOCTD 33/1a4H.

BriOpatb kareropuio 3agau.

® NS kWD

YcTaHOBUTH HATOMUHAHUE K 3a/1a4e.

9. Tlpm HEoOXOMMMOCTH TIPWIOKHUTH K 3a7ade TOKYMEHT, ¢aii, ayauo3anuch U T.J. U3
BHEIITHEr0 UCTOYHHUKA WU U3 cCaMOu 6213]:1.

JBu:keHne cpeacTB. JIBUKeHUE IEHEKHBIX CPEJICTB OPTaHU3aLMK BO BPEMEHH MIPEACTABIISIET
c000# HEmPEePBIBHBIHN MPOIIECC, CO3/1aBast IEHEKHBIN MOTOK. J[eHEKHBIN TOTOK — 3TO COBOKYITHOCTD
pacnpeesieHHbIX BO BpeMEHU 00BEMOB MOCTYIIJICHUS! M BBIOBITUS JEHEKHBIX CPEJCTB B MpOIECcce
XO3SIMCTBEHHOM  JESATEIbHOCTH opraHu3anuu. IloctyruieHue (MPUTOK) JCHEXKHBIX CPEICTB
Ha3bIBACTCA IIOJOXUTCIBHBIM JCHCKHBIM IIOTOKOM, BI:I6I:ITI/IG (OTTOK) ACHCIKHBIX CPCACTB —

OTpULATCIIBHBIM JOCHCKHBIM ITOTOKOM. PasnocTh MCXKAY IOJOXHUTCIBHBIM W OTPHUATCIbHBIM
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JICHEXKHBIMU TOTOKAMHU MO KaXJOMYy BHUAY JEATEIBHOCTH WM 10 XO3SAHCTBEHHOW IESITEIbHOCTH
OpraHM3alMH B LIEJIOM Ha3bIBAETCS YUCTHIM JEHEKHBIM IIOTOKOM.
Jlns pukcupoBaHusi IBMKEHUE CPEACTB MCIONB3yeTcs BKiIaaka [nasuas cmpanuya/Mos

opeanuzayus/@unancol//]eudcenue cpedcms.

@ﬂpocvom 6u3Hec » [THTY 2021~

[IBU>XXeHWe CpeacTB funapew e Cavaacen
Homep [ata Cymma OcraTok KoHTpareHT OcHoBaHune Cratbs Cuer
o Mot 25.01.2021 130 000,00 176 000,00 000 "CkynCrpoi” [Noxonbi: Yenyru  |Kacca
@
= 1 2 25.01.2021 300 000,00 176 000,00 N "Komn" Aoxoabi: Yenyrn  baHk Mpo3t
7130 000,00 A1 25.01.2021 12 000,00/ -124 000,00 000 "CkynCTpoit" Kypcbl no uHobpM: BaHk Mpo3F
— ¥ 1 21.01.2021 136 000,00 -136 000,00 MM "Komn" MpuHTep "Canon” BaHk Mpo3t
BanK Mpo3Hsil
m © 46 000,00

YOO ® 809

Npuaxon  Pacxon  OTkpsTs  Yaanuts Konepaunsm Wwnopr  llanee
uuuuuu

Puc. 2.2. JIsmxenue cpeacts B CRM «IIpocToit OuzHec)

Ham oTkpeiBaeTcst )KypHaJI MPUXOAOB M pacxoioB. B aToMm xypHaine, B Gpopme TaOIUIIbI,
(bUKCUPYIOTCS BCE JNCHCTBUS, MPOU3BEACHHBIE C MCIIOJIL30BAHUEM CPEJICTB OpraHu3anuu. Takke B
BEPXHEM JIEBOM YIJIy MOYKHO YBHJIETh, CKOJIbKO y OpraHU3AIMHU CPEACTB U MX PACIOIOKEHUE Ha
JIAaHHBIE MOMEHT BpeMeHHU. Eciu gaHHBIe B HUX OTpHUIIATEIbHBIC, 3TO 03HAYAET, YTO OpraHU3aIlUs
HECET YOBITKH.

B HmxkHel yacTu 3KpaHa pacnoJioKEHbl BCE KHONKH, MO3BOJISIIOLIME COBEpIIATh pa3HbIC
IEWCTBUSA B TAHHOU 00JIaCTH.

Ceituac Ham uHTepecHbl KHomkH «[Ipuxom» m «Pacxom». Heobxomumo, mcmonb3ys HX,
n00aBUTH B TAOIUITY 3allMCH, 4TOO 00IIee KOJTMUECTBO JOCTUTIIO 15 3amuceld, yauThIBas, 9YTO HETb3SI

OBITH B yOBITKE.

CamocrosiTesibHast padoTa
1.  Omnpenenuts Apyrue NyTH Ha3HAYEHUS €1 U 3a/a4.
2. Cpenatp paccbUIKy COTPYIHUKAM.

3. Tloka3atsk, kak paboTaeT BKIaaKa «Iloucky.
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KoHTpoJibHBIE BOIPOCHI

1.

2
3.
4

Ornpezenenne TMYHON aHKETHI.
Ornpenenenue 3a1auu.
Yro npeacTaBisieT co00i NBMKEHUE CPEICTB?

Urto takoe «IIpuxon» u «Pacxon»?
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IIpakTuyeckas padbora Ne3.

Advanta. Cucrema ynpapJjieHHs IPOeKTaMHU.

Lens pabGoter: o3nakomsienne ¢ CVYII «Advanta»y, wu3yd4eHHE OCHOBHBIX pPabOYHX
BO3MOKHOCTEH, N3y4YeHHE KOMIIOHEHTOB HHTEp(deiica.

Jnis Hagana pabotel B CYII «Advantay HE0OX0IUMO TOTYYUTh K HEH JOCTYI OJTHUM U3 IBYX
CIoco0O0B:

1. 3apeructpupoBaTbCs U KYIHTh;

2. llonyuyuTh NpUTialIEHHE U 3apETUCTPUPOBATHCSL.

B Hamewm cnyuae OyaeT UCIONIb30BaThCs BTOPOI CIIOCOO MOMyUYEHUs JOCTYIa K CUCTEME.

Bam nomxHO mpWATH HA TOYTY MUCHMO C TPHTJAIIEHWEM, a TMOCle KIWKa Ha CCBUIKY

nepeieTe Ha CalT, TJIe ClIeJacTe PeruCTPAIlNio, BHOCS CBOU JIMYHBIC JaHHBIC.

ADVANTA

Pernctpauus

Damunua*

Nma*

JomKHocTe™
TenedoH*

| |
| |
OpraHuzaums* | |
| |
| |
| |

E-mail*

Wms nonb3oBaTtens

|
Maponb | |
MosTOp Napons |

Lenb peructpaumnm*

Puc. 3.1. ®opma peructpanun B Advanta
[Tocne perucrpanuu B CIIEAYIONIEe OKHO BBOMATCS «MMsI TIOJB30BATENS» U «HAPOIIBY IS

BXO7a B camy cucremy. Ilocie aBTopu3anun oTkpsiBaeTcs pabouuii cron cucremsl Advanta.
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©) Paawra v =ADVANTA Q

Bxomsuwe Vcxopsue Tlewa coBbITUi
Bee

Crcok pen Ha 29.012021 @® cospare

£ Kowarga

¢k MpoexTs!

@1 Mow Oruersi

== Moprens npoexTos <
$ Owmanco!

7 Tpogaxu

[ Roxymentoosopor < Hanpasnenns

[ Crvekn

N 3aknaam

Puc. 3.2. Pabouuii cron cucremsl Advanta

Pabouwnii cTON COCTOMT M3 HECKOJIBKHX (DperMOB: 00J1aCTh MEHIO, TJ€ PACIOJIOKEHBI BCE
OCHOBHBIC MEPEXO/Ibl; KHOIKA MOMCKA; 00J1acTh cOO0IIeHnH (YBeIOMIICHUI); CITUCOK Jel; 00JacTh
MPOTHO32a; 00JIACTh HAMpaBJICHHUH (OBICTPHIN TIEPEX0/T); IEHTa COOBITHH.

[lepBBIM 3a1aHMEM B JaHHOM IporpaMMe OyIeT pa3paboTKa IJIaHa 10 CO3/IaHUI0 U PA3BUTHIO
OM3Heca ¢ y9eTOM BHYTPEHHHX MTPOIECCOB (MMEETCS IPUMEp BHYTPEHHHX ITPOIECCOB OPTaHN3aIINH ).

J17is BBITIONTHEHUS JAHHOU 3a/1auu HYKHO niepeitu Mentwo/IIpoexmoi//[epeso npoexmog (puc.
3.3), U3 crMcKa Karanora BEIOpaTh HEOOXOAMMBIN (TPyIIy), B HEM Ha)KaTh Ha KHOMKY «J{00aBUTHY,
BBIOpATh KaK TUI U3 criucka gupekrtopun «Karamor», nate emy Hazanue (PHO, HazBaHue On3Heca)
U COXpPaHUTh, MOCIIE Yero BBIOpATh CO3/aHHBIH BaMU KaTaJOT M HA4YaTh BBIIOJHCHUE 3allaHWS,

BBIOMpAsi U3 CIHCKA: 33a]a4a, IOpyueHHe, COBEIIaHNE.

Wepapxus aepeBa NpoeKToOB

| - OTKpPBITE GUNLTP  NoAPOBHLIN BUA

+ [poeKTel ANA 3aKa34MKOB
+ YnpasneHue npogaxamm
+ PasBuTHe KOMNaHMK
+ Tekywan 4eATENLHOCTL U KOHTPOb NOPYYeHMii
+ HokymenTooGopoT
Mn1-19-1
Mnn-19-2

Puc. 3.3. [lepeBo npoexToB

27



[Tocne BBITIOTHEHUS TAHHOTO 3a/IaHUsI, HEOOXOAMMO CENIAaTh OTYET 10 MPOIeTIaHHON padoTe.

Otyer npeanpuiaATud - COBOKYIMHOCTb JaHHBIX 00 acIeKTax XO3SMCTBOBAHHS U ACATCIIbPHOCTHU

KOMITaHUH, OPTaHU3AINH, YUPESKICHUS UITH X03IHCTBYIOLIETO CyObEKTa, KOTOPBII PEOCTaBIISET 32

ONpeAeICHHbI BPEMEHHON MTPOMEKYTOK.

B cucreme Advanta yctanoBieHa (QyHKITHSI aBTOMaTHYECKOTO oT4deTa. YTOOBI NCITOTh30BaTh

NaHHYI0 (YHKLUIO, HYXKHO nepeiitu Menio/Mou omuémui//[obasums omuém M NPOUTH TPH ILIara:

BBIOpATh TUM OTYETA (OTUETHI MO MOPT(EINIO MPOEKTOB, OTYETHI MO crIpaBoYHUKaM, oTyeTsl OLAP);

BbIOpaTh aHHBIE JUIs OTYETA (3a/1a4H, POEKTHI, AUPEKTOPUH ); COXPAHUTH OTYET.

Bbi6epute Tvn oTueta (LLlar 1 u3 3)

OTmeHa

OT4eThbl No NopThento NPoeKTos OT4eTbI N CAPaBOYHUKaM

Bbibpats

BoiGpaTh E| MysbipbkoBan AWarpamMma

IMpoeKkThl U paboTsl

BbibpaTts

BbibpaTts |:| JMCKyCCUM NpoeKToB
BbibpaTts I:‘ JLOKYMEHTbI NPOEKTOB

Bbi6paTh

lMporpece NpoeKTos

CornacosaHus
BuiGpath WcTopus sanpocos no dopmam

Boibpate 3nekTpoHHas Tabnuua

[e]EET] %]

BuiGpaTh Monb3oBaTenu

Beibpats
Beibpats
Bbibpats
Beifpats
Beifpats
Bbi6paTh
Boibpate
Bbibpare

Boibpare

Puc. 3.4. Co3nanue otuera

CamocrosiTeibHas padora

1.

2
3
4.
5

Co3natb nosab3oBarens 0e3 MpUriameHus.
Co31aTh 5 KOHTPAreHToB.

[TocTtaBuTh MopyveHue.

3anuaHupoBaTh COBELAHUE.

Co31aTh CIHUCOK.

KoHnTpoJibHBbIE BOPOCHI

1.

2
3.
4

Urto Takoe cuctema ynpaBJieHuUs POeKTaMu?
Omnpenenenue OM3HEC-TIIIAHA.
Yro npeacTaBisieT u3 ce0s OTUET IPESATIPUITHS?

Yrto Takoe JOKyMEHTOOOOPOT.
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KoHTakTb!

KpaTkui cTaTye npoekTa

OTueT o cTaTyce

OTYeT o cTaTyce cAeNKn

Mnax onnaTa Npuxon,

MnaH onnaTa pacxof

MocTynnenuns no caenkam

CraTyc nocTaBok

] e i e

Ynpaenenne saTpataMu



IIpakTnyeckasi padbora Ned

CRM-cucrema «Meramjian»

Lens paboter: o3nakomsienne ¢ CRM-cuctemoit «Meramnan»; pa30op BO3MOKHOCTEH
cucreMbl; GOpMHpPOBaHUE 0a3bl.

Tepmun CRM B mnepeBofie C aHIVIMHCKOIO O3HA4YaeT YINPaBICHHE OTHOLIECHUSIMHU C
nokynatensiMu. [Io cyTu 3TO BbICTpaMBaHUE IOJTOCPOYHBIX CBSI3€H C KIMEHTCKOW Oa3oi s
NOAJEPKAHUA JIOSIBHOCTH U CTUMYJIMPOBaHUS K OBTOPHBIM NOKyNKaM. Hanpumep, y Bac Marasux
MHBEHTaps (eXTOBAHUSA, U BbI IIOJIEPKUBACTE CBSI3b C KIIMEHTAMHU, YTOObI BMECTE UTO HA3bIBACTCS
«pactu B cnopre». CHavana NpoJaeTe eMy SKUIMPOBKY U OPYXKHE JJIsl HAUMHAOLIUX, IOTOM IS
po¢eCCHOHATBLHOTO CIOPTa U MOKA3aTeNbHBIX BBICTYIJICHUNA. YTOOBI CTUMYIUPOBATh MOKYNKH U
UCKJIFOUUTh YXOJ K KOHKYPEHTaM, Bbl PEryJIipHO HallOMHHAaeTe O ce0e, 00bsICHsAeTe 0COOEHHOCTH
9TOrO BHJA CHOPTA, MO3/paBIIsAeTe C MPa3IHUKAMHU, Ja€Te CKUIKHA. DTO U €CTh NPo(ecCHOHATbHbIN
CRM-noaxoa k mpojaxam.

Ha crnoBax Bce Bponxe Obl MOHATHO. A Ha Jierne MajoMy OHM3HECY M HE TOJBKO HYKEH
MHCTPYMEHT, KOTOPBIN MO3BOJIUT PEATU30BaTh TAKyl0 KIIMEHTCKYIO CTPATETUIO: HAIIOMHHUT O 3BOHKE,
C/I€AET PacChUIKY, COXPAHUT UCTOPUIO 3aKa30B. IMEHHO 11 3TOro mproOpeTaroT crm AJs MPOJax.
ABTOMaTH3UPYs OCHOBHBIE ITpoLecchl, CRM 1omoraer «HaxouThCs ¢ KIMEHTAaMH Ha OJIHOM BOJIHEY,
NoJy4yaTh OT HHX OOJIbIIE 3aKa30B M CBECTH Ha HET OMMOKM B oOmeHHH. Kak 3TO BBITTIAAUT B
peanbHOCTH?

B Meramiane y KaxI0oro KJIMEHTa €CTb CBOs KapTOuka. B Hell HaXo#saTCs BCSI KOHTAKTHAS
uHpOpMaLKs U HAKAIUTMBACTCSI UCTOPHS 3aKa30B. 32 KaX/IbIM KIIMEHTOM 3aKpEIUIeH OTBETCTBEHHBIN
MeHekep. MHTerpamus ¢ renedoHueil 1 3IeKTpOHHOHN 1ouTe SKOHOMHUT paboyee BpeMs. MeHexep
MOKET HAaMETHTh 3BOHOK KJIMEHTY, B HAMEUCHHOE BpPEMs IMO3BOHHTb U TYT XK€ OTIHUCATBCS O
pesyabTarax. Ilo utoram pasroBopam copmupoBaTh U3 madI0HA KOMMEPUYECKOE NMPENI0KEHNE U
OIIATH )K€ U3 KapTOuKu oTrpaBuTh Ha Email knuenTa. Bee pelicTBust OynyT 3adukcupoBaHbl, 3aKCh
pasroBopa U YEPHOBUK MHCbMa COXPAHATCA.

Jlist Hauana pab6otel B CRM-cucreme «Merariany, HeOOXOAMMO TTEPBHIM IIaroM MEPEHTH Ha

odunmansHbIA calT https://megaplan.ru/, mpoitTu peructpaiuto. OCTaBUTh TPOOHBIN 2-X HEIETBHBIN

Tapu@ UJIn KYIIUTb [ FOﬁ HO HaM XBAaTUT IIPOOHOIO rIepuoaa.
y YTOH, 0

[Tocne 3aBepIIeHUs] pETUCTPALIUN HAM OTKPBIBAETCA PAOOUYHil CTOJ CUCTEMBI.
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https://megaplan.ru/

Ha pabGouem crone BBl CMOXKETe YBUAETh IOJHYIO KapTHHY Ballero JTHS: JieNa, 3a/adu,
IPOEKTHI, CBE&XHE 00CYXJIeHHs, TpapuKu 0TYETOB U MHOTOE Apyroe. HactpauBaiite paboumii crou
10 CBOEMY YCMOTPEHUIO: 100aBIIsIiiTe TOIBKO Ty HHPOPMALINIO, KOTOpasi ICHCTBUTEIHHO HYXKHA.

| ¢ [=}
“MerannaH Bk

Pa6ouui cton Momouws CoTpyaHuku Hena OT4eTHI 3again Cpenku Knuentel Cyera

3aga4qu MNpocpo4eHHble Ipaduk oT4éTa

HauaTe paboTy B Merannane

Hena

Puc. 4.1. Pa6ounii cronn CRM «Meraruiag»

«Cotpyanukm». [IepBeIM J1e710M B TaHHOH crcTeMe OyJIeT 3aroTHeHUe 0a3bl COTPYIHUKOB.
«CoTpyTHUKH» — ITO KapTOTEKa BCEX paOOTHUKOB KOMITAHWH, BKJIIOYasi BHEMTATHBIX. CONEePKUT
CIIHCOK COTPYTHHKOB, KapTOUYKY KaKIOTO COTPYIHUKA, CTPYKTYpYy OpraHW3alliH, OTHOIICHUS U
TpSAAYIIME OTITyCKa. 37eCh K€ PYKOBOJUTETH MOTYT YUYUTHIBATh 3apa0OTHYIO IUIaTy, OOHYCHI U
3aTpavyeHHOE MOJYUHEHHBIMUA BPEMSI.

KonmaecTBo mH(poOpMaIuy 3aBUCUT OT TOTO, YTO COTPYIHUK PEUIWI O cebe pacckasarb, a
KaKHe TOJISl 3aII0JHUTh MOJICHHUIICS. «3aloHUTh JIMYHYI0 KapTO4YKy» — IepBas 3aj1a4a, KOTOPYIO
ABTOMATHUYECKHU TMOTYYaeT KKIbIM COTPYIHUK, T00aBICHHBIN B MerariaH.

J1J1s TOTO, 4TOOBI JOOABUTH COTPYAHUKA B CUCTEMY, €T0 HAJ0 TUOO0 MPUTIACHTb, THOO CO3/aTh
B CHCTEME JIMYHO. BbIOpaTh U3 BepXHEH JIGHTHI MEHIO MOYJIb « COTPYJHHUKNY TIOCIE Yero BBIOPATh
croco0 mo0aBieHust ero B 0a3y. 3adawnue: 1. [lobasumsv 6 6a3zy 10 compyonuxoe (¢ noopobHol
ungopmayuetr). 2. Coeramv 6 compyoHukos wmamuvivu. 3. Coenamv 2 cOmMpyoOHUKO8

sHewmamuvimu. 4. Yeonumo 2 compyoHuKos.

Bce coTpyaHuKkmn & MIPATAGHTS 110 CCRITKE

I+ CotpygHuk J BomxHocTb Moyta TenegoHbl

I, Tanpaesa Pasuta [DupekTop gandaeval999..  +7 929 899-94-
(]

Puc. 4.2. Tabimiia coOTpyIHUKOB B cucTeMe «Meraran
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Cucrema «Merarian» UMeeT BO3MOKHOCTh aBTOMAaTH3al[MM HAYMCIEHUN cOTpyAHUKaMm. Jliis
Ha3HA4YCHUS 3apabO0THOM TIIaThl, 00HYCOB, IITPAdOB U T.]I. HY’)KHO HABECTU KYPCOP MBIIIIN Ha MOTYJTb
«CotpynHukn». Bo BcrubBaromeM KOHTEKCTHOM MEHIO BBIOpAaTh COOTBETCTBYIOUIMM pasjedn.
3aoanue: 1. Hazmauums 6cem compyoHuxkam 3apabommuyro niamy. 2. Hazuwauums OoHycwbl u
wmpagvi. 3. Coz0amb omoenvl U HA3ZHAYUMb 8 HUX COMPYOHUK08. 4. Haznauumes omnycka. 5.
Co3z0amb epynnvl compyOHUKOS OJisl NPOEKMHOU 0esimenlbHOCHU.

«Kauentbi». Moaynb « KIIMEHTBI» — 3TO KapTOTEKa BCEX BalllMX KOHTPAreHToB. B kapTouke
KOHTaKTa XpaHUTCcs WH(OpMallns O TUIE KIMEHTa, ero BUJAE ACSITeNbHOCTH, ajapece, TenedoHax, a
TaK)Xe O 3alJIaHUPOBAHHBIX BCTPEUax, 3BOHKAX U pacchbuiKax. Bl MokeTe MpUBS3bIBATH 3a/1ayH,
CHCIIKM U KOMMYHHUKAIIMH, JEJNaTh PACChUIKHU, a TaKXKe JaBaTh KJIMEHTaM TOCTEBOM JOCTYH B
Merarmias 11 TpocMOTpa 1 KOMMEHTUPOBAHUS CBA3aHHBIX C HUMH 33/1a4 U KOMMYHHUKAaIUH.

YpoBeHb nocTyna K HMH(GOpPMalKUKU HACTPAUBAETCS, MO3TOMY KaXKIbI COTPYAHHK OyIeT
BUJIETh TOJBKO T€ KOHTAKTBI, KOTOPBIE €MY Pa3pelieHo MPOCMATPHUBATh MOJUTUKONH OE€30MacHOCTH
KOMITaHUH.

Jlnia mononHeHus 6a3bl KIMEHTOB HEOOXOAUMO MepelTH B MoayJb «KineHThl», HaXKaTh Ha
KHONIKY «J{00aBUTh KJIMEHTay, 3allOJIHUTh OTKPBIBIIYIOCS (DOPMY, YUUTHIBASI, UTO KIUEHTOM MOXKET

OBITh TMOO KOMITIAHMS, JINOO YCIOBEK.

KAneHT - = X

m Henosex

Opuc

Tanpaesa Pasura

OTMEHUTL

Puc. 4.3. Co3nanue kinreaTa B 0a3e CHCTEMBI

3aoanue: 1. [Jobasumv 6 6a3zy 4 xiuenmos (2 komnanuu, 2 yenoseka), 3 noopsaoyuxos, 4

KOHKYypeHmos, 3 nocmasujukos. 2. Haznauumo 3a0a4y u cOenKy Kiuenmy u noCmagujuxy.
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CamocrosiTeibHas padoTa

1. Co3pgaiiTe OTUET MO 3aTpau€HHOMY BPEMEHH 3a TEKYLIHM TrOx.
2.  J1oGaBHUTH aBTOCIICHAPHIA.

3. Co3marb pacChUIKHU.

4. Co3znatb Gopmy U1t 00paTHOM CBA3H.

KonTpoJibHBIE BONIPOCHI

1. s gero HykHa cucteMa «Merarmian»?

2. Kro Takue coTpyAHUKHN KoMnaHun? YTo o3Ha4YaeT ITATHHIE U BHEIUTATHbHIE?
3. OmnpeneneHus KIUEHT, NOAPSIAUYUK, KOHKYPEHT, IOCTaBIIMK.
4

UTto Takoe «CTaTyc» OpraHu3alun?
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IIpakTnyeckasi padbora NeS

Ynpasiienue kajneHaapHbIM rpagpuxom. Haznauyenue e, 3agaud.

Ilenp paboThl: HaydyuTbCs paboTaTh C KaJ€HAApEM COTPYAHUKOB; O3HAKOMHUTBCS C
IIPABWJIBHBIM PaCIpPEEICHUEM AEI U 3a1a4 COTPYIHUKAM.

«Kanenpapb». Kanengaps npencrasnser co0oii BHYTPEHHUH €KEIHEBHUK COTPYAHUKA B
MeramnnaHse, KOTOPbII IIOMOTA€T YNPaBIsATh BPEMEHEM. 3/1€Ch MOXKHO IUIAHUPOBATh Ji€ja, 3BOHKH,

CO31aBaTh COBCUIAHUSA U IMpUTJIalllaTh HA HUX KOJLJICT.

< Oempann2021 > Coucocsen e Hesem

Moo o ur oo e
123 a[5]6 7
s o Enu | [Bopemmerac B
T 16 1 18 19 20 21
2 n U s D

Bce aena Ha Heaene ¢ 1 no 7 cpespans

2021 11k, 01 87,02 Cp,03 ur, 04 v, 06 5,06 Bc,07

0000

Puc. 5.1 Kanennaps B cucreme «Meramnan»

Kanenmape cocTouT U3 4 3J1EMEHTOB: CITUCOK JEJI, JICHb, HEIEs, MECHIII.

[Tepexnrodasch MeXTy CTpaHUIIAMHE, BBl MOXKETE IPOCMATPUBAThH BCE CITMCKU COOBITUI UITH C
pasacJICHUCM 110 JOHSAM, HCACISAM W MCCALlaM. MeramjaH 3allOMHHAeT B KaKOM PCKUMCE BbI
pOCMaTpUBaETe Jiejia M B CIICIYIOIIMK pa3, KOTa Bbl BEpHETECh HA CTPAHMITY, OHA OTKPOETCS B TOM
BHJEC, B KAKOM BBI OCTaBHJIH.

Ha kanenmape coTpyaHuka 0To0OpaxaroTcsi Bce COOBITHUS, B KOTOPBIX OH Y4acCTBYET.

Bce nena crucokpgen  Jlens Hepens @ HoBblil CIMCOK

= OBWWi CNMCOK
IZ\ ﬂoﬁaBHTb Jena e CNKMCOK Aen U B KaneH4apb

(] Co3pate nepsyto sagadqy

[] BeTpeTuTbes ObazatensHolll « saampa & 11:10

(] 3anonHuTbL NMYHYI0 KapTosky

3aseplueHHble

< JO < [ < I <

Puc. 5.2. Cniucok nen coTpyIHUKa
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JHema nensarca Ha 9 BUAOB, B 3aBUCUMOCTH OT Ha3HAUCHUS:
1. JlugHoe.

JHero.

3BOHOK.

Berpeua.

Cosermlague.

2

3

4

5

6. Ilpa3nHuxk.
7. Cnopr.

8. Bxopasmuii 3BOHOK.

9. Hcxondamuii 3BOHOK.

JloGaBieHue aena OCyIEeCTBISETCS ¢ MOMOIIBIO KHOMKH «Co31aTh JeJ10» WIX YMHON CTPOKH
BBOJa. YMHOCTh 3aKJIFOYAETCS B TOM, YTO MerariaH MOHUMAaeT PYCCKUN SI3bIK U aBTOMAaTHYECKU
MOJICTABJISIET BPEMsI M 1aTy, €CJIM UX yKa3aTh MPU BBOJIE.

Hanpuwmep, Meramnan noiimMér Takue ¢pasbl, kak «Ha cienyromeit Henene B 14:00 cnathb
oTUéT B Oyxranreputo», «B cpemy BcTpeua ¢ kimueHTaMmny, «21 centsiops B 17:00 camonér B MockBy»
UT. I

3aoanue: 1. Haznauums no 5 oen xasxcoomy compyonuky. 2. 3asepuiums HeCKOIbKO Oell. 3.
Co30amb HO8bIU CNUCOK Oell U 3aNOJIHUMb €20.

«3amaum». «3amaun» — OJIMH M3 TJIABHBIX pasznenoB Meramnana. FIMEHHO 37ecCh BBI
HaJIa)KUBAETE JIETIOBbIC OTHOILIEHUSI BHYTPHU KOJUIEKTHBA, pacrpeernsere 00sS3aHHOCTH U Ha3HavYaeTe
OTBETCTBEHHBIX. C TMOMONIBIO 3TOTO MOJYJI BBl MOKET€ IUIAHUPOBATH MPOEKTHI, B KOTOPBIX
MPUHUMAIOT YYaCTHE HECKOJIBKO COTPYAHUKOB UM OTJEOB.

Bce 3amaun, kK KOTOPbIM COTPYAHHK MMEET OTHOIICHHE KaK IMOCTAaHOBIIMK, OTBETCTBEHHBII
WIM YYaCTHUK OTOOPaXKaloTCsl B MOJTyJie «3aaun» B pa3IUUHbBIX PEKUMaX:

1. Tpu KOJOHKH.

2. JIuHeWHBIN CIHCOK.

3. MHepapxuueckoe AepeBo.

4. Jlnarpamma.

5. Kanb6as.

B neBoii acTy CTpaHUIIBI PACTIONOKEHBI (PUIBTPBL. 31€Ch HAXOIATCS CHCTEMHBIE (DUITBTPHI U

T€, KOTOPbIE BBl CO3JaBaJIM PaHEee, a TAK)KEe KHOIMKH CO3JJaHUsI HOBBIX U TPYMI (PUIBTPOB.
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T B
CUCTEMHbIE QUNLTPBI v
Mow 3agaun ¥ 2
Bxopawme 2
Wcxonawme
MpoeKkTh!
LWabnoHb!
MabpaHHble

MNMpocpo4eHHble

JononHuTenshbie ¥
MpuoputeT 2
1 aynutop

3aBeplénHble HefasHo 1
3aBepLIéHHble 1
Ha nayse

FopAwwe

MoA-MHEHHEIE

Puc. 5.4. Cucremubie GUIBTPHI B cucteme «Meraruiany

MeraraH 3allOMMHAET COCTOSTHUE MMAHEIH JIJIs1 KaXK/10TO TOJIb30BaTes.

3amaun B CHHUCKE OKpAaIlEHbl B pa3HbIE I[BE€Ta B 3aBUCHMOCTH OT CTaTyca A OBICTPOro
BU3YaJIbHOTO BOCIIPUSITHS:

3enénblii — Ha3nauena.

YeEpnblit — AKTyanbHasl.

Kpacusbiit — IIpocpoueHHas.

Cepblii — Y CII0BHO 3aBEPIIEHHBIE WIH 3aBEPLIEHHBIE.

Opanxesblii — Ha nayse.

B criucke Takke BUIHBI METKH 3a]1a4:

CupeHeBble — JIMYHBIE, UX BUJIUT TOJIBKO TEKYIIH MOIb30BATENb.

I'onyGbie — rmobanbHbIC, X BUTUT BCSI KOMITAHUS.

3aaun MOXKHO 100aBIIATH B U30paHHOE, IJISl STOTO HAKMHUTE Ha 3BE3JJ0UKY HAIIPOTHUB HYKHOM
3aJlauH.

3aoanue: 1. [locmasumo no ceoemy d6uznecy 20 3adau. 2. Cozoamo Ho8blU hunremp 3adau. 3.

Coszoamb Hosyo epynny 3a0au. 4. Jlobasums konouky «3axazuuxy, « Cmamycy, « Oyenxay.

CamocrosiTesibHast padoTa

1. Cuoenatb oTueT B Moayie «OTYETHI.
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2. COSI[aTB BBICTABJICHHBIC, OIIAYCHHBIC, IIPOCPOYCHHBIC U OTKA3aHHBIC CUETa B MOAYJIC

«Cuetay
KoHTposabHbIe BONpocHI
1. Yewm oTimyaroTcs Aeia oT 3a1ay’?

Kaxkue ObIBatoT pesxumbl 3a/1a4?

2

3. Yro Takoe kanOGan?

4. UYro u3 cebs mpencTaBiseT 3a/1a4a-corjiacoBaHue?
5

UeMm oTninyaroTcs 3aj1a4ya, 3a1a4a-coriacoBaHue, MPOeKT?
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IIpakTnyeckasi padbora Ne6

CpaBHureabHbli aHau3 CRM - cucrem

3amanue: Mcnonb3ys TekcToBbIi JokyMeHT MS Word moAarotoBuTh OT4ET O MPOBEICHHOM
anammze CRM-cucrem — «Meramnan», «IIpoctoit OmsHec» m «ADVANTA». PesynbTaTh
MPOBEJICHHOTO aHalu3a O(QOpPMIISIOTCS B KauecTBE OTUeTa. B aHanmm3e MOKHO OBITh OMHCAHHE
KOKIOW CHUCTEMBI B OTACIBHOCTH, a Takke Tabmuia «CpaBHUTEIBHOTO aHAM3a» CHCTEM, MOCIe
KOTOPOM OJIKEH ObITh UTOT — BBIBOJI O MPOBEICHHOM aHAJU3E.

CrpykTypa oTuera

OT4eT No NPaKTHKE SIBJISIETCS OCHOBHBIM JJOKYMEHTOM, XapaKTEePHU3yIOIIUM PadOTy CTyACHTA
BO BpeMs MPakTUKUA. OTYET COCTABISAETCSI B COOTBETCTBHH C paboueii mporpaMMoOid U COJIEPIKHUT, KaK
MPABUIIO, CIEAYIOLIUE pa3Ieibl:

1. TuTynbHBINA TUCT (HAMMEHOBAHUE OpraHU3AINK, HHCTUTYTA, Kadeapsr);

2. Beenenue. Llenb u 3aqaun MpakTUKY;

3. Ananu3 cucremsl 3pPEeKTUBHOCTH CHCTEMBI «Meraruiany;,

4. Anamm3s >¢dextuBHOCTH cucteMbl «IIpocToii GuzHecH;

5. O630p cuctembr KADVANTAVY;

6. CpaBHUTENBHBIN aHATIU3 CUCTEM;

7. 3akiroueHue (UTOTH, BEIBOJIBI);

8.CHHCcoK UCIOJIb30BaHHBIX HCTOYHHUKOB

37



TpebdoBanusi K 0(p)OpMIIEHUIO OTYETA

TexcToBast yacTh oTueTa OGOPMIISIETCS B COOTBETCTBUH C TPEOOBaHUSMHU K O(OpPMIICHUIO
OTYETOB M0 MpaKTHUKe JJIs OakanaBpoB Kadenpsl « M HPOopMamOHHBIE CUCTEMBI B SKOHOMUKEY.

Crpykrypa u npaBuia opopmieHus». Pazmeps roneit He Menee: aeBoro — 30 MM, MpaBoro —
10 MM, BepxHero — 20 MM u HmxkHero — 2,5 mm. Hymepanus cTpaHuil oTdeTa - CKBO3HAas: OT
TUTYJIBHOTO JIUCTA A0 TOCJIEIHEro JINCTa MpuioxeHnit. Homep cTpaHuIbl HA TUTYJIHHOM JIUCTE HE
npocTaBisitoT. HoMep cTpaHuIlbl CTaBsAT B IPaBOM yIily BEpXHEW 4acTH JIUCTa, TOUKA IOCJIe HoMepa
He craBurca. CTpaHMIbI, 3aHATbIE TaOMMIAMM W WUIIOCTPAlMSIMH, BKIIOYAIOT B CKBO3HYIO
Hymeparuio. O0beM oTdera MODKEH ObITh HEe MeHee 20 cTpaHWIl PYKOIMUCHOrO Tekcra (0e3
[Ipunoxennit).

Onucanusi JOMKHBI OBITh CKATHIMU. TUTYNBHBIN JUCT SBISETCS MEPBLIM JUCTOM OTYETA,
rocjie KOTOPOro MOMEIIAeTCsl 3aJjaHhe Ha MPAaKTUKy. TUTYNBbHBINA JHMCT U JIUCT COJAEp)KaHHUE HE
HYMEPYIOTCSI, HO BXOJAT B 00111ee KOJMYECTBO CTPAHUII.

HaumeHnoBanusi pa3fenoB MOMKHBI OBITh KpaTKUMH W OTpakaTh COJAEpIKAHHME pasjena.
[TepeHochl CiIOB B 3arojioBke He gomyckarorcs. [{udposoit Mmarepuan HeoOXoauMo ohOpPMIISIThH B
Buje Tabnui. Kaxxnas Tabnuia 1oKHa IMETh HOMEP U TeMaTHueckoe HazBaHue. Talnuiy ciemyer

MOoMCIIAaTh IMOCJIC MEPBOro YIIOMUHAHUA O HEl B TEKCTE.
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Ilpunosncenue 2
KOMIIJIEKT OHEHOYHbBIX CPEACTB K PYBEXKHOMY KOHTPOJIIO
[TepBas atrectamnus (3-if cemecTp)

T'PO3ZHEHCKUU T'OCYJAPCTBEHHbBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHIIAKOBA

Bapuant Ne 1
JAncunnauna «MH(popManoHHbIE CHCTEMbI B OM3HeC-IIJIAHMPOBAHU I

1. OcobenHocTH OM3HEC-TITAHUPOBAHUS

2. Onpegnenenne poiHka. OCHOBHBIE TTOKA3aTEIN U BUIbI

[IpenonaBarens /3.K. TaBOynartoBa/

3aB. kadempoii /J1.P. Maromaea/

T'PO3HEHCKUM IT'OCYJAPCTBEHHBIN HE®TSHOMI
TEXHUYECKUU YHUBEPCUTET um. akaa. M.JI. MUAJIMOHIIUKOBA

Bapuant Ne 2
Jducnunauna «MC B BII»

1. Buasl u MeTOABI HCCIENOBAaHNS PBIHKA
4. IlonsTre opraHu3anuu 1 NpeanpusaTus. Buael oprannzanuii

[Ipenonasarens /3.K. TaBOynartoBa/

3aB. kadempoii /J1.P. MaromaeBa/

T'PO3BHEHCKUM IT'OCYJAPCTBEHHBIN HE®TSHOM
TEXHUYECKUU YHUBEPCUTET um. akaa. M.JI. MUAJIMOHIIUKOBA

Bapuant Ne 3
Jducnunauna «MC B BII»

1. OpranuzanyonHas cTpykrypa. OCHOBHBIE 3JIEMEHTHI M YPOBHU
2. bioky opraHu3aluoOHHBIX CTPYKTYp. OnpeaeneHue OCHOBHBIX OPTCTPYKTYP

[IpenonaBarens /3.K. TaBOynartoBa/
3aB. kadempoii /J1.P. MaromaeBa/

39



T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

Bapuaunt Ne 4
Jucnunauna «MC B BII»

1. Onpenenenue nadopmanmronHoi cucremsl (MC) u naopMamoHHBIX
texHonoruit (UT)
2.0OcHoBHbI€ 3a1aun 1 npuHLunsl 1C

[IpenonaBarenb /3.K, TaBOymaroBa/

3aB. kadenpoii /JL.P. Maromaesa/

T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHITAKOBA

Bapuanrt Ne §
Jducnunauna «MC B BII»

1. Kmaccuduxarus UC

2.Ucnonp3osanue UC B OusHece

[IpenonaBatenp /3.K.TaBbynaToBa/

3aB. kadempoit /J1.P. MaromaeBa/

KOMIUJIEKT OHEHOYHBIX CPEJICTB K PYBEXKHOMY KOHTPOJIIO
Bropas arrectanus (3-i cemectp)

T'PO3BHEHCKUM IT'OCYJAPCTBEHHBIN HE®TSHOM
TEXHUYECKUU YHUBEPCUTET um. akaa. M.JI. MUAJIMOHIIUKOBA

Bapuant Ne 1
Jucnunauna «MC B BII»

1. Ananun3 nenesoit ayauropuu. Iponecc cermentanyuu

2. Bunpl u npuHIunel neneBoit ayauropuun. Cexrop B2B u B2C

[IpenonaBatenp /3.K.TaBbynaToBa/

3aB. kadempoii /J1.P. Maromaea/
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

Bapuant Ne 2
Jucnunauna «MC B BII»

1. Onpenenenre KOHKYPEHIIMN U €€ OCHOBHBIE BU/IBI.

4. XapakTepucTUKa COBEPIICHHON U HECOBEPIIEHHON KOHKYPEHIINH.

[IpenonaBarens /3.K.TaBOynaroBa/

3aB. kadenpoii /J1.P. Maromaesa/

T'PO3BHEHCKUM IT'OCYJAPCTBEHHBIN HE®TSHOMU
TEXHUYECKUU YHUBEPCUTET um. akaa. M.JI. MUAJIMOHIIUKOBA

Bapuant Ne 3
Jducnuniauna «MC B BII»

1. MapkeTuHroBsblil iad. OCHOBHBIE COCTABJISIOIIME.

6. OcHOBHbIE (DYHKIIUU MPOIBHKEHHS TOBapa U BUIBI.

[IpenonaBatenp /3.K.TaBbynaToBa/

3aB. kadenpoii /J1.P. Maromaesa/
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

Bapuant Ne 4
Jucnunauna «MC B BII»

1. OcHoBHBIE (PYHKIMH TPOJBHUKEHUS TOBApa U BUJIBI.

7. OcHoBHBIE MOMEHTEI cocTaBienne SWOT-aganus

[IpenonaBarens /3.K.TaBOynaroBa/

3aB. kadenpoii /J1.P. Maromaesa/

[Ipunoxenue 4
KOMIUIEKT OHEHOYHbIX CPEACTB K 9K3AMEHY (3-i cemecTtp)

T'PO3HEHCKHUM T'OCYJAPCTBEHHBIN HE®TSHOM
TEXHUYECKUU YHUBEPCUTET um. akaa. M.JI. MUAJMOHIIUKOBA

BUJIET Ne 1

JAuncunnauna «MH(popManoHHbIE CHCTEMbI B OM3HeC-IIJIAHMPOBAHU I

Hucrturyr HIuTII cnemmanbHocts, IIM 3  cemecTp

1. OcobeHHoCTH OM3HEC-TUTAHUPOBAHUS

2. Onpenenenue peiHka. OCHOBHBIE TOKA3aTENH U BUJIbI

3. Buasl 1 MeTOIBI UCCIEAOBAHUS PhIHKA

4. IlonsTre opraHu3anuu 1 NpeanpusaTus. Buael oprannzanuii

YTBEPX/IEHO 3aB. Kadeapoun
Ha 3aceanuu Kadeapol
pOTOKOI Ne OT JI.P. MaromaeBa
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

BUJIET Ne 2

Jucuunauna «MudopmManuoHHbie CHCTeMbl B OM3HEC-TIIAHUPOBAHUM»

Hucturyr HIuTII cnemmanbHocts, IIM 3  cemecTp

1. OpranuzanuonHas cTpykrypa. OCHOBHBIE AJIEMEHTHI U YPOBHU

2. bnoku opraHu3alMOHHBIX CTPYKTYp. OnpeneneHne OCHOBHBIX OPICTPYKTYP
3. Onpenenenue uHpopmanronHoit cucremsl (MC) n nHGOpMaIMOHHBIX
texHonoruii (1UT)

4.0OcHoBHbI€ 3aaui U npuHIMIBEl 1C

YTBEPXJEHO 3aB. Kaenpoit
Ha 3aceiaHuu Kadenpsl
poTOKOJI Ne OT JI.P. MaromaeBa
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHIAKOBA

BUJIET Ne 3

Jucnunauna «MC B BII»
Huacturyr HIuTI cneumansnocts IIM 3  cemecTp

1. Knaccudukanus UC

2 .Hcnone3oBanue MC B OusHece

3. Ananus nenesoit ayauropuu. IIpouecc cermentannn

4. Bunp!l u npuHuuIb neneBoi ayauropuu. Cexkrop B2B u B2C
YTBEPXJIEHO 3aB. kadenpoit
Ha 3ace1aHnuu Kadenpsl

poTOKOJI Ne OT JI.P. MaromaeBa

T'PO3HEHCKUU 'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHIIAKOBA

BUJIET Ne 4

Jucnunauna «MC B BII»
Huacturyr HIuTI cnemmaasnocts IIM 3  cemecTp

1. Onpenenenre KOHKYPEHIIMN U €€ OCHOBHBIE BU/IBI.
2. XapakTepucTUKa COBEPIICHHON U HECOBEPIIEHHON KOHKYPEHIIHNH.

3. MapkeTuHrosblii mad. OCHOBHBIE COCTABIISIOLIME.
4. OcHOBHBIE (DYHKIMH IPOJIBUKEHUS TOBApa U BUJIbI
YTBEPX/IEHO
Ha 3acenanuu Kadeapol
IPOTOKOJ Ne 0T

3aB. Kadeapoun

JI.P. Maromaesa
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

BUJIET Ne §

Jucnunauna «MC B BII»
Huacturyr HIuTI cneumansnocts IIM 3  cemecTp

1.XapakTepucTika COBEpIIEHHON 1 HECOBEPLIEHHON KOHKYPEHLINU.
2. MapkeTuHroBbli miaH. OCHOBHBIE COCTABIISIONIME.

3. OcHoBHbIE ()YHKIINHU MPOJBUKEHHSI TOBAPA U BHIBL.

4. OcHoBHbIE MOMEHTHI cocTaBiieHne SWOT-ananus
YTBEPXJIEHO 3aB. kadenpoit
Ha 3ace1aHnuu Kadenpsl

poTOKOJI Ne OT JI.P. MaromaeBa

[Ipunoxenue 5

KOMIIJIEKT OHEHOYHbBIX CPEACTB K PYBEXKHOMY KOHTPOJIIO
[TepBas aTrecTtamnus (4-it cemecTp)

T'PO3HEHCKUU T'OCYJAPCTBEHHbBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

Bapuant Ne 1
Jucnunauna «MC B BII»

1. Meromuka FOHUJ1O. OGmias cTtpykTypa Ou3Hec-I1aHa o0 METOIUKE

IOHN A0
2. Meroauka KPMG. O6mas ctpykTypa 6usHec-miana mo meroganke KPMG

[IpenonaBatenp /3.K.TaBbynaToBa/

3aB. kadempoii /J1.P. Maromaea/
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T'PO3HEHCKUU T'OCYJAPCTBEHHbBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

Bapuant Ne 2
Jucnunauna «MC B BII»

1. Meroauka EBPP. OGmas crpykrypa OusHec-1uiana rmo meroauke EBPP

2. lMonstue napopmannonusie cuctemsl (MC) u nuapopMaimoHHbie TEXHOJIOTHH

(1T). OcHOBHBIE XapaKTEPUCTUKHU

[IpenonaBarenp /3.K. TaBOymaroBa/

3aB. kadempoii /J1.P. MaromaeBa/
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

Bapuant Ne 3
Jucnunauna «MC B BII»

1. Onpenenenne ¢ppunanca(ppuiancepa). Mcropus dppunanca B Poccun u 3a

pyoexxom

2. OCHOBHBIE TUTIOCHI U MUHYCHI (ppHIIaHCca

/3.K.TaBbynaToBa/

[IpenonaBarens
/J1.P. MaromaeBa/

3aB. kadeapoit

T'PO3HEHCKUU T'OCYJAPCTBEHHbBIA HE®TSIHOM
TEXHUYECKUMW YHUBEPCUTET um. akag. M.JI. MUIIHOHIINKOBA

Bapuant Ne 4
Jducnunauna «MC B BII»

1. HerBopkuHr. OCHOBHOE NIpEHA3HAYECHUE U BUIbI

2. Ilpeumy1tiecTBa U HEAOCTATKU HETBOPKUHTA

/3.K.TaBbynaToBa/

[IpenonaBarens
/J1.P. MaromaeBa/

3aB. kadeapoit

T'PO3ZHEHCKUU 'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHIIAKOBA

Bapuaunt Ne 5§
Jucnunauna «MC B BII»

1.Onpenenenne UckyccrBennoro nunremiekra(MM). OcHoBHBIE BUBIL.

2. Cnoco6s1 mpumenenust Mckyccrsennoro Muremnekra (M) B GusHec-nporieccax

/3.K.TaBOynaroBa/

[IpenonaBarens
/J1.P. Maromaesa/

3aB. kadempoit
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KOMIUIEKT OHEHOYHBIX CPEJACTB K PYBEXXHOMY KOHTPOJIIO
Bropas arrecranus (4-ii cemecTp)

T'PO3HEHCKUM I'OCYJAPCTBEHHBIN HE®TSHOM
TEXHUYECKUU YHUBEPCUTET um. akaa. M.JI. MUAJIMOHIIUKOBA

Bapuant Ne 1
Jducnunauna «MC B BII»

1. CPA-mapKeTUHI: IPUHLMIIBI, TEPMUHBI, YEK-TUCTHI.
2. Opraamzanus 6u3Heca Ha OCHOBE (hpaHUa3UHTA

[IpenonaBarens /3.K. TaBOynartoBa/

3aB. kadempoit /J1.P. MaromaeBa/

T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIAKOBA

Bapuant Ne 2
Jucnunauna «MC B BII»

1. Crpareruu 6u3Heca B yCJIOBUSAX KPH3HCA

2. Ko-MapKeTHHT KaK HHCTPYMEHT pealiu3alii YHUKAIBHBIX OM3HeC-11ei

[IpenonaBarens /3.K.TaBbynaToBa/

3aB. kadenpoii /J1.P. Maromaesa/

T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHITAKOBA

Bapuant Ne 3
Jducnunauna «MC B BII»

1. MexayHapoiHbIi OU3HEC — IPOTHO3 OYAYIHUX COOBITHI

2.Kpayncopcunr u kpayadanIuHT Kak criocoObI pelieHust OM3HeC 3a1a4

[IpenonaBatenp /3.K.TaBbynaToBa/

3aB. kadempoit /J1.P. MaromaeBa/
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

Bapuant Ne 4
Jucnunauna «MC B BII»

1. KpayncopcuHr u kpayadaHauHT Kak CocoObl penieHus Ou3Hec 3a1aq
2.KoHCaITHHT ¥ ayTCOPCHHT KaK ()aKTOPHI MOBHIIICHHSI KOHKYPEHTOCIIOCOOHOCTH MPEIPHUSTHS
[Ipenonasarens /3.K.TaBOynaroBa/

3aB. kadenpoii /J1.P. Maromaesa/

KOMIUIEKT OLIEHOYHBIX CPEJICTB K DK3AMEHY
(4-i1 cemecTp)
T'PO3HEHCKUU 'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHIIAKOBA

BUJIET Ne 1

Jducuunauna «MC B BII»
Hucrturyr HIuTII cnemmanbHocts I 4 cemecTp

1. Meromuka FOHUJIO. O6mias cTpykTypa Ou3Hec-I1aHa o METOAUKE

IOHN A0

2. Meroauka KPMG. O6mas cTpykTypa 6usHec-miana mo meroanke KPMG

3. Meronuka EBPP. O6mias crpykrypa 6usnec-miana mo meroauke EGPP

4. Tonstue napopmarmonusie cuctemsl (MC) u nHGOpMaMOHHBIE TEXHOJIOTHH

(1T). OcHOBHBIE XapaKTEPUCTUKHU

YTBEPXJIEHO 3aB. kadenpoit
Ha 3aceanuu Kadenpsl
poTOoKOI Ne OT JI.P. MaromaeBa
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

BUJIET Ne 2

Jducnunauna «MC B BII»
Huacturyr HIuTI cneumanbnocts IIWM 4 cemecTp

1. Onpenenenne ¢ppunanca(ppuiancepa). Mcropus dppunanca B Poccun u 3a
pyoexxom

2. OCHOBHBIE TUTIOCHI 1 MUHYCHI (hprIIaHCca

3. HerBopkunr. OCHOBHOE MpeHA3HAYECHUE U BUIbI

4. IlpenmyniecTBa U HEAOCTATKN HETBOPKHUHTA

YTBEPXJIEHO 3aB. kadenpoit
Ha 3aceaHuu Kadenpsl
poTOKOJI Ne OT JI.P. MaromaeBa
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

BUJIET Ne 3

Jducnunauna «MC B BII»
Huacturyr HIuTI cneumanbnocts IIWM 4 cemecTp

1. Onpenenenue UckyccrBennoro unteswiekra(MIN). OcHoBHBIE BUTIBI.

2. Cnoco6s1 mpumenenust Mickyccrsennoro Muremnexra (M) B GusHec-nporeccax

3.CPA-mapKeTUHI: IPUHLIUIIBI, TEPMUHBI, YEK

4.0Opranuzanus OuzHeca Ha OCHOBE (ppaHUaii3uHra

YTBEPXJIEHO 3aB. kadenpoit

Ha 3aceiaHuu Kadeapsl
poTOoKOI Ne OT JI.P. MaromaeBa

T'PO3HEHCKUU 'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.JA. MUJIJINOHITAKOBA

BUJIET Ne 4

Jducnuniauna «MC B BII»
Hucturyr HIuTII cnemmanbHocts I 4 cemecTp

1. CtpaTteruu 6u3Heca B yCIOBHUAX KpU3UCa

2.Ko-MapKeTHHT KaKk HHCTPYMEHT pealn3allii YHUKAIbHBIX OU3HEC-HIen

3.MexayHapoaHbIi OM3HEC — TPOTHO3 OYAYIIUX COOBITUI

4 KpayncopcuHr u KpayAQaHIuHT KaK CIOCOOBI pelieHus Ou3Hec 3a1a4

YTBEPXJIEHO 3aB. Kadenpoit

Ha 3aceanuu Kadenpsl
poTOKOJI Ne OT JI.P. MaromaeBa
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T'PO3HEHCKUU T'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUUYECKUUN YHUBEPCUTET um. akan. M.A. MUJIJINOHIIAKOBA

BUJIET Ne §

Jducnunauna «MC B BII»
Huacturyr HIuTI cneumanbnocts IIWM 4 cemecTp

1.Ko-MapkeTHHT KaK HHCTPYMEHT peajn3allii YHUKAJIbHBIX OU3HEC-HACH
2.MexayHapoIHbIi Ou3HEeC — MPOTHO3 OyAYIIUX COOBITHI
3.Kpayncopcunr u kpayadaHIuHT Kak COCOOBI penieHus Ou3Hec 3aaaqd

4 KoHCanTUHT M ayTCOPCHUHT Kak (aKTOphl IMOBBIIMIEHUS KOHKYPEHTOCIIOCOOHOCTHU

NpeAnpUsATHS
YTBEPX/IEHO 3aB. Kadeapoun
Ha 3acenanuu Kadeapol

pOTOKOI Ne OT JI.P. MaromaeBa
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