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ITACIIOPT

®OHJIA OIIEHOYHBIX CPEJCTB IO YYEBHOM JUCIIUILIVHE

Humepnem-mapxemune

Kon
. HaunmeHnoBanme
Ne KonTposmpyemblie pa3aesibl KOHTPOJIMpPYeMOii OLEHOMHOIO
n/n (TeMbl) JTUCHUTLIHHBI KOMIIETEHLIMH
cpeacTBa
(WM ee 4yacTH)
3-i1 cemecTp
1 | Tema 1. PeiHOK
MH(POPMALIMOHHBIX TEXHOJIOTHH. K-2 JlaGopatopHas
[TonsTre naGOpMaTUOHHOM pabota
CUCTEMBbI MAapPKETHHTA.
2 | Tema 2. Pa3paboTka JlaGopatopHas
[IK-2, I[IK-7
WH(POPMAITMOHHBIX CUCTEM pabota
3 | Tema 3. MapkeTunr
MPOrPAMMHBIX TPOAYKTOB U K-7 JlabopatopHas
WH(POPMAITMOHHBIX CHCTEM Ha pabota
pBIHKE
4 | Tema 4. MapkeTUHroBasi CMeChb
Jlaboparophas
«P». IIponykt. XapakrepucTuka I1K-7 AGoTa
TOBapa «IPOrPAMMHBIN TPOAYKT p
5 | Tema 5. IIporpamMmmMmHusbIe MK-2. [IK-7 JlaGopatopHas
MIPOYKTHI B MAPKETHUHIE ’ pabota
6 | Tema 6. IHTepHET-TEXHOIOT U
. JlaGopaTopHas
KaK HHCTPYMEHT YKOHOMHYECKON I1K-7 AGoTa
NEeATEIbHOCTH p
HEPEYEHDb OHEHOYHBLIX CPE/ICTB
Ne HaumeHoBanue Kparkas xapakrepucTuka IIpencraBiienne
n/n OLIEHOYHOT 0 OLIEHOYHOT'0 CPeCcTBa OLIEHOYHOT0
cpeacTBa cpeacTBa
B oH/e
1 CpencTBo MpOBEPKH YMEHHHA TPUMEHSTh
KommnexkT 3aganmii
Jlabopamopnas MOJIYYCHHBIE 3HAHWS 10 3apaHee
JJI BBIIIOJTHCHU S
paboma OTIPECIICHHON METOIMKE JUIS PEIICHUS 3a/1ayd UiIn
71ab0paTOPHBIX padoT
3aJaHUM 110 MOYJIIO WM IUCIUIUIMHE B 11€JIOM
2 Pybescnvlii dopma IPOBEPKU 3HAHUMU O JUCIUIIMHE B BUJIE Bomnpocs! k
KOHMPOJIb MIePBOI M BTOPOM pyOEIKHBIX aTTECTAITHI aTTecTalusaIM
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3 3auem Hrorosas ¢popma oneHKH 3HAHHUN Bomnpocsl k 3x3ameny

SAJAHUA JJIA BBIIIOJIHEHUSA IABOPATOPHBIX PABOT

JlabopaTopnasi paGora Nel

3HAKOMCTBO C MAPKETUHTOBBIMU MH(GOPMAITMOHHBIMH CHCTEMaMU
JlaGoparopHasi padora Ne2 (yacth 1)

[Toctpotite maTpuity BCG (ynpaBieHue npoyKTOBEIM opThenem
JlabopaTopnasi pabora Ne2 (yacth 2)

[TpoBenuTe MPOrHO3UPOBaHUE 0OBEMA MTPOTAK

JlaGoparopHasi padora Ne 3

MOHHUTOPUHT TOCTUKEHUS TOCTABICHHBIX 1IEJIEH

JlabopaTopnasi pabora Ne4

MHoromepHsbIii (hakTOpHBIN aHATH3

[Tporuosuposanue B Excel

JlaGoparopHasi padora NeS

ABTOMAaTH3aIMs TUTAHUPOBAHUS OI0)KETa MAPKETHHTA
JlabopaTopnasi pabora Ne6

AHanu3 KOHKYpEeHTOCIIOCOOHOCTH KOMITAaHUHU

Kpurtepun oneHkn oTBeTOB Ha J1abopaTopHbIe padoThl (4-if cemecTp)

Pecnamenmom BPC npedycmompeno 6ceco 15 6annos sa mexywyro pabomy cmyoeHma.
Kpumepuu oyenku pazpabomamnsi, uUcxoosi u3 B603MONCHOCMU OmMEema CMyOeHmom 00 4
1AO0pPaAmMoOpPHLIX pabom ¢ UCNONb30BAHUEM OONOJHUMENbHO20 Mamepualda no Hum. (no 3 6annos).
Maxkcumanvnoe xoauuecmeo 6anl08 3a aKMuHoe yyacmue, OUCKYCCUU U NOO2OMOBKY KPAMKUX
coobweHull cmyoenm modicem Habpams 3 banna.

3 6aju1a cTaBUTCS 3a PabOTY, BBHIITOJTHEHHYIO TIOJTHOCTBIO 0€3 OITMOOK M HEI0YETOB.

2 6as1a ctaBUTCS 3a pabOTY, BBHIIOTHEHHYIO MMOJHOCTHIO, HO TIPH HAJTMYUH B HEW HE Oosee
OJTHOU Herpy0oil omMOKY 1 0THOTO HeoueTa, He 0oJiee TPEeX HEJJOUYETOB.

1 6ann craBUTCS, €ClAM CTYIEHT NMPaBHJIBHO BBHIMOJHUI HEe MeHee 2/3 Bceil paboTsl win

JOTTYCTUJT HE OoJiee OHOM TpyOoi OMMOKK M ABYX HEIOYETOB, HE Ooyiee OAHOU rpy0oit M OTHOM
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Herpy0Ooii omuoKu, He Oosiee TpeX HerpyObIX OMMOOK, OTHOU HErPYyOOi OIIMOKH M TPEX HET0UYETOB,
IpY HAJIMYMU YETHIPEX-TIATH HEJ0UETOB.

0 6a1J10B CTaBUTCSA, €CIIM YUCIO OIIMOOK M HEAOUETOB MPEBBICHIIO HOPMY JJISl OLCHKH 3 MITH
MIPABUJIBHO BBIMOJIHEHO MeHee 2/3 Bcell paboThl MIIM CTABUTCS, €CJIA CTYICHT COBCEM HE BBIMOIHUII

HH OJHOTO 3aJaHus.

T'PO3SHEHCKHI I'OCYJIAPCTBEHHBIA HE®TSHOW TEXHAUYECKUA YHUBEPCUTET
NUMEHU AKAAEMUKA M. JI.MAWJIJIMOHIIINKOBA

HNucTutyT 1U(pPOBOIi IKOHOMHUKH U TEXHOJOTHYeCKOr0 NpeINpUHUMATEIbLCTBA

Kadenpa nndopmannoHHble CHCTEMbI B IKOHOMHUKE

Bonpockl py0e:xkHOro KOHTPOJIA 10 AucuuninHe « MHpopManmoOHHbIEe CHCTEMbI MAPKETHHT2»
Ha 3ii cemecTp

Bonpocwt k nepsoii pybesicnoti ammecmayuu (3-ii cemecmp)
1. HMudopmaruzamus odmiecTsa.
OcHOBHBIE TOBApHI U YCIYTU PbIHKA IPOrPaMMHOT0 0OecTieueHus
CrtpykTypa 1 cocTaB HH(POPMAIIMOHHOM CUCTEMBI MAPKETHHTA
JKu3neHHbII UK HHGOOPMAITMOHHBIX CUCTEM.
Oransl pa3paboTKy, CO3IaHUs U ONTUMU3ANNS WHOPMAITMOHHBIX CHCTEM.
MonenupoBaHue OU3HEC-TIPOIECCOB.
OcCHOBBI MapKETHHTa
MapkeTtunroBast HHpopMaIus
CucreMa TIaHUPOBAHUS MAPKETHUHTA
. Konnenus cucteMbl MapKETUHTOBOW HH(POpPMAIIUH.
. CtpykTypa HHQOPMAIIMOHHOMN CHUCTEMBI MAPKETHUHTA

e e
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Bonpocul ko emopoii pybedcnoii ammecmayuu (3-1i cemecmp)

MapkeTtunrosas cmechb 4 p

Tpu ypoBHs TOBapa

Xapakrepuctrka ToBapa «lIporpamMHubIii poayKT», BUbI [10.
Xapakrepuctuku kauecrtsa 111

[IporpammHBbIe NPOAYKTHl B MAPKETUHIOBOW J€ATEIBHOCTH.
O dexruBHOCTE MHPOPMALIMOHHOM CUCTEMBI MAPKETUHTA
CRM «Marketing Analiticy.

CRM GALLOPER. CRM Terrasoft.

Texnonorust UaTepHeT B MapKETHHTE.

10 BupryanbHoe MapKETHHIOBOE ITPOCTPAHCTBO.

11. DnexTpoHHass KOMMEPIIUSI.

12. IlnarexxHble CUCTEMBI.
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13. Metoas! UHTEpHET-pEKIIaMBI.

Kpurtepun onieHKH 0TBeTOB Ha py0e:KHOH aTTecTalu

Peznamenmom BPC npedycmompeno ececo 20 0anno 3a pyoejicHylo ammecmayuio
cmyodenma. Kpumepuu oyenku pazpabomanul, UCX00s U3 603MONCHOCIU OMEema cmyO0eHmom Ha 2
sonpoca 6 buneme (no 10 b6annos).

10 6as10B (5+) 3aCIy’KUBAET CTY/AEHT, OOHAPYKHUBILUH BCECTOPOHHEE, CUCTEMAaTHYECKOE U
ry0oKoe 3HaHHE Y4YeOHOro MPOTrpaMMHOIO MaTepuana, CaMOCTOSATEIbHO BBIMOJIHMUBIIUN BCE
IPEyCMOTPEHHBIE MPOTrPaMMOM 3aJaHus, TTyOOKO YCBOWBIIMA OCHOBHYIO M JOMOJHHUTEIHHYIO
JUTEpaTypy, PEKOMEHJOBAHHYIO MPOrpaMMoOM, aKTHBHO pabOTaBUIMII Ha MPaKTHYECKHUX,
CEeMHMHAPCKHX, Ja0OpaTOPHBIX 3aHATHUAX, PAa30UPAIOIIUIICS B OCHOBHBIX HAYYHBIX KOHIEMIHUAX MO
M3y4aeMOil TUCUUIIINHE, TPOSBUBILNN TBOPUYECKUE CIIOCOOHOCTH U HAYYHBIN MOAX0/1 B TOHUMAaHUU
U U3JI0KEHUU Y4eOHOTO MPOTrpaMMHOr0 MaTepuaia, OTBET OTJIMYAETCS OOraTCTBOM U TOYHOCTBIO
HCIOJIb30BaHHBIX TEPMUHOB, MaTepHall U3JIaraeTcs MOCIeI0BaTEIbHO U JIOTUYHO.

9 6ann0B (5) 3acmyXHBaeT CTYAEHT, OOHApY)XMUBIIMI BCECTOPOHHEE, CHCTEMAaTHYECKOE
3HaHWE Yy4eOHOro MPOrpaMMHOrO  Marepuaia, CaMOCTOATEIbHO  BBIMOJIHHUBIIMKA  BCe
IPeyCMOTPEHHBIE TPOrPaMMON 3aaHHsl, ITyOOKO YCBOMBIINI OCHOBHYIO JIUTEPATYPY U 3HAKOM C
JIOTIOJTHATEIILHON JIUTEPAaTypOl, PEKOMEHJOBAHHOW MPOTrpaMMoOi, aKTHBHO pabOTaBIIMKA Ha
NPAaKTUYECKUX, CEMUHAPCKUX, JTA0OPATOPHBIX 3aHATHUAX, TOKA3aBIIMK CHCTEMAaTUYECKHI XapakTep
3HaHWN O AWCIUIUIMHE, MOCTATOYHBIN JUIsl JAaJIbHEHIIeH y4deObl, a TakkKe CIOCOOHOCTh K HX
CaMOCTOSITEIbHOMY ITOTIOJHEHHIO, OTBET OTJIIMYAETCS] TOYHOCTHIO UCIIOJIb30BaHHBIX TEPMUHOB,

8 ©OamunoB (4+) 3acmyxuBaeT CTYICHT, OOHAPYXHMBIIMI IIOJHOE 3HAaHWE Y4YEOHO-
IPOrPaMMHOI0 MaTepuaja, HE JONYCKAIOIIMA B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBIMOJHUBIIUKA BCE MPEAYCMOTPEHHbIE MPOrpaMMOIl 3afaHMsl, YCBOMBILUN
OCHOBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO MPOIPaMMOi, aKTUBHO pabOTaBIINI Ha MPAKTHUECKUX,
CEMHUHApPCKUX, JIAOOPATOPHBIX 3aHATHUSX, MOKA3aBIIMM CUCTEMAaTHMYECKUN XapakTep 3HAHUU IO
JUCLUTUIMHE, JOCTATOYHBIN JUIS JajdbHEUIIel yueObl, a TakKe CIIOCOOHOCTh K X CaMOCTOSITEIbHOMY

7 6an0B (4) 3acnyXUBaeT CTYICHT, OOHAPYKUBIIUH JOCTATOYHO TMOJTHOE 3HAHUE y4eOHO-
IPOrpaMMHOI0 MaTepuaja, HE JONYCKAIOIIMA B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBIMOJHUBIINKA BCE MPEAYCMOTPEHHbIE MPOrpaMMOil 3aJaHMsl, YCBOMBILUN
OCHOBHYIO JIUTE€PATYPY, PEKOMEHIOBAaHHYIO MPOrPaMMOi, aKTUBHO pabOTaBIINI Ha MPAKTHUECKUX,
CEMHUHApPCKUX, JIAOOPATOPHBIX 3aHATHUSX, MOKA3aBIIMM CUCTEMAaTHMYECKUH XapakTep 3HAHUU IO
JUCLUIUIMHE, JOCTATOYHBIN JUIS JajdbHENIIel yueObl, a TakKe CIIOCOOHOCTh K X CaMOCTOSITEIbHOMY
MOTIOTHEHHUIO.

6 0ann10B (4-) 3acTyXHBaeT CTYJEHT, OOHAPYKUBILIUH JOCTATOYHO TOJHOE 3HAHHE Y4eOHO-
IPOrpaMMHOT0 MaTepuasia, HE JONYCKAaIoIIMi B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIEHO BBIIIOJIHUBILNN OCHOBHBIE NPEAYCMOTPEHHBIE TPOrPaMMOM 3aJaHUsl, YCBOMBIIHN
OCHOBHYIO  JIUTEPATypy, PEKOMEHJOBAaHHYK IpPOTpaMMOM, OTJIMYABUIMHCA  JOCTATOYHOU
AKTUBHOCTBIO Ha NPAKTHUECKUX (CEMUHAPCKHX) U JIaOOpATOPHBIX 3aHATHAX, IOKa3aBIINMA
CHCTEMaTHUYECKHUI XapaKkTep 3HaHUH 10 JUCUUIUIMHE, TOCTATOYHBIHN I JadbHeHIe yueobl.

5 ©OamuoB (3+) 3acoyXWBaeT CTYyIEHT, OOHAPYXUBIIMK 3HAHHUE OCHOBHOTO Yy4eOHO-
IPOTPaMMHOT0 MaTepuasiia B 00bEéMe, HEOOXOAMMOM JUIsl JalibHEeHmeil ydeObl W IMpencTosen
pabotel mo mpodeccur, HE OTIMYABIIMKMCSI AKTHBHOCTHIO HAa TMPAKTHUUECKHX (CEMHUHAPCKUX) W
7a00paTOPHBIX 3aHATUSX, CAMOCTOATENBHO BBIOJHUBIIMKA OCHOBHBIE HPEAYCMOTPEHHBIC
MPOrpaMMOil  3a/laHusl, YCBOMBIIMN OCHOBHYIO JIUTEPATypy, PEKOMEHJOBAaHHYIO MPOrpaMMOM,



OJIHAKO JTOMYCTUBIIMIA HEKOTOPBIE MOTPEITHOCTH MPH UX BBHIMOJIHEHUU U B OTBETE Ta dK3aMEHE, HO
o0ranaromuii HeOOXOUMBIMU 3HAHUSMU JJIS1 UX CAMOCTOSITENIbHOTO YCTPaHEHHUS.

4 o6anna (3) 3acoyXHBaeT CTYIEHT, OOHApYXHUBIIMKA 3HaHME OCHOBHOTO Yy4eOHO-
MPOrpaMMHOTO MaTepuana B oObEME, HEOOXOAMMOM I JajdbHEHIIeH y4deObl W TMPEeCTOSIICH
paboTel MO mpodeccur, HE OTIMYABIIMICS AKTUBHOCTHIO HA TPAKTUYECKUX (CEMHHAPCKUX) U
7a00paTOPHBIX  3aHATUSX, CAMOCTOSITENIbHO BBIMOJHUBIIMIA  OCHOBHBIE MPEIYyCMOTpPEHHBIE
[IPpOrpaMMOM 3aJaHus, YCBOMBIIMI OCHOBHYIO JIUTEPAaTypy, PEKOMEHJOBAaHHYIO IIPOrpaMMOH,
OJIHAKO JTOMYCTUBIIMI HEKOTOPBIE MOTPEIIHOCTH MPU UX BBHIMOJIHEHUU U B OTBETE Ha SK3aMEHE, HO
obnamaomuii HEOOXOAMMBIMU 3HAHWSIMHU JUISI YCTPAHEHHUS TOJI PYKOBOJICTBOM IPETOaBaTEls
JIOTIYIIEHHBIX MOTPEIIHOCTEH.

3 ©0asua (3-) 3aciyXuMBaeT CTYAEHT, OOHapYXHMBIIMI 3HaHME OCHOBHOTO Yy4eOHO-
MPOrpaMMHOTO MaTepuana B oOBbEME, HEOOXOAMMOM I JajdbHEHIIeH y4deObl W TMPEeCTOSIIEH
paboTel MO mpodeccur, HEe OTIMYABIIMICS AKTUBHOCTHIO HA MPAKTUYECKUX (CEMHHAPCKUX) U
7a00paTOPHBIX  3aHATUSX, CAMOCTOSITENIbHO BBIMOJHUBIIMI  OCHOBHBIE MPEIYyCMOTpPEHHBIE
IpOrpaMMO 3a/laHusl, OAHAKO JOMYCTUBIIUN MOTPEITHOCTH MPU UX BBIOJHEHUU U B OTBETE Ha
JK3aMeHe, HO 00Jafaromuii HEOoOXOAMMBIMU 3HAHUAMU JJIsl YCTPaHEHHs] MOJ PYKOBOACTBOM
npernoiaBaTess Hanbosee CyIeCTBEHHBIX TOTPEITHOCTEH.

2 6ass1a (2) BBICTABISIETCS CTYJICHTY, OOHAPYKUBIIIEMY IMPOOEIIBI B 3HAHUSIX WU OTCYTCTBHE
3HAHMI 110 3HAYUTETHHON YaCTH OCHOBHOTO Y4€OHO-IIPOrPaMMHOTO MaTepualia, He BBHITOIHUBIIEMY
CaMOCTOSITENIbHO ~ MPEAYCMOTPEHHBIE  MPOrpPaMMOIl  OCHOBHBIE  3aJaHHs, JOMYCTHBIIEMY
NPUHIMITAATBHBIE OIMMOKA B BBIMOJHEHUH TPETyCMOTPEHHBIX MPOrpaMMOM 3aJaHWii, He
0TpaboTaBIIEMY OCHOBHbIE MTPAKTUYECKHE, CEMUHAPCKUE, Ta00paTOPHBIEC 3aHATHUS, JOMYCKAIOIIEMY
CYIIIECTBEHHBIC OITMOKY TMPU OTBETE, M KOTOPHII HE MOXKET MPOIOJDKUTH O0yUEHUE UITU MPUCTYIIUTh
K MpodeCcCHOHATBHOM [EATeTLHOCTH O€3 JOMOJHHUTEIBHBIX 3aHATHA 110 COOTBETCTBYIOIICH
TUCITUTLIIAHE.

1 6aas1 — Het oTBeTa (0TKa3 OT OTBETA, IPEACTABIICHHBIA OTBET ITOJTHOCTHIO HE TIO CYIIECTBY
COJIep KalINXCs B 9K3aMEHAIIMOHHOM 3aJIaHUU BOIIPOCOB)



T'POSHEHCKUM 'OCYJAPCTBEHHBIA HE®TSIHOM TEXHUYECKWI YHUBEPCUTET

NMEHU AKAJEMHUKA M. I.MUJIJIMOHIIINKOBA

HNHcTUTyT HU(PPOBOI IKOHOMUKH U TEXHOJOTHYECKOT0 NMpeANPUHUMATEIbLCTBA

Kadenpa nndopmanmoHHble CHCTEMbI B IKOHOMHUKE

Bomnpoce! k 3a4ety no nucuumiinie «AHgopmManuoHHbie CHCTEMbl MAPKETHHI )
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(3-ii cemecTp)

WNudopmaruzanus odecTsa.

OcHOBHBIE TOBaphI U YCIYTH PhIHKA IPOrPaMMHOTO 00ecTIeyeHMs
CtpykTypa 1 cocTaB HHPOPMAITMOHHON CUCTEMbI MAPKETHHTA
Ku3HeHHBIN MUK HHHOPMAITMOHHBIX CUCTEM.

Otanbl pa3pabOTKH, CO3IaHMS U ONITUMHU3AIMS HHPOPMALIMOHHBIX CHCTEM.
MopenupoBaHue OM3HEC-IIPOIIECCOB.

OcCHOBBI MapKeTHHIa

MapkeTuHroBast UH(GOpMaIHs

Cucrema miaHUPOBAaHUS MapKETHHTa

. Konnenus cucreMbl MapKETHHTOBOM MH(POPMAIIHH.
. CtpykTypa nHOOpMAITMOHHOW CHCTEMBbl MaPKETUHTA
. MapxkeTtuHrosas cmech 4 p

Tpu ypoBHs TOBapa

. Xapakrepucrtuka toBapa «IIporpammusiii npoaykT», Buasl 110.
. Xapakrepuctuku kadectna [111

. IIporpamMMHBIE€ TPOTYKTHI B MAPKETUHIOBOM IESTEIBHOCTH.
. Db dextuBHOCTE HPOPMAIMOHHON CUCTEMBI MAPKETHHTA.
. CRM «Marketing Analiticy.

. CRM GALLOPER. CRM Terrasoft.

. TexHonorus HTEpHET B MapKETUHTE.

. BupryanbHOoe MapKeTHHIOBOE POCTPAHCTBO.

. DNEKTpOHHAs KOMMEPIIHA.

. IlmarexHple CUCTEMBI.

. Meroasl IHTEpHET-pEKIIAMBI.



Kpurtepun onieHKH 0TBETOB Ha JK3aMeHe

Peznamenmom BPC npedycmompeno 20 6annos (maxcumanvbHulll 6ai) 3a omeem Ha 60NPOCHl
6 buneme. Kpumepuu oyenku pazpabomansvi, UCXo0s U3 603MONCHOCMU OMEema cmyOeHmom Ha 4
sonpoca 6 buneme (no 5 6annos).

S OannoB - [laH NONHBINA, Pa3BEpPHYTHI OTBET Ha IIOCTABJICHHBI BOINPOC, IOKa3aHa
COBOKYIIHOCTb OCO3HAHHBIX 3HAaHWW @O JUCHUIUIMHE, JO0KAa3aTeIbHO PpACKPBITBI OCHOBHBIE
IIOJIO)KEHUS ~ BONPOCOB; B OTBETE IIPOCIEKUBAETCA  4YETKasg  CTPYKTypa, JIOTMYECKas
MOCJIEA0BATEIbHOCTD, OTPAXKAIOIIAS CYIIHOCTh PACKPBHIBAEMBIX MOHSATUN, TEOPHH, sIBIEHU. MOryT
OBITH JOIYILEHBI HEJIOYETHI B OTIPE/ICIICHNUH MTOHITUH, UCIIPABIICHHbIE CTYJACHTOM CaMOCTOSITENILHO B
IpolLiecce OTBETA.

4 0anna - JlaH noaHBIN, pa3BEpHYTHIN OTBET Ha MOCTaBJIECHHBIN BOIIPOC, IIOKa3aHO YMEHHE
BBIJICJIUTh CYIIECTBEHHBIE M HECYIIECTBEHHbIE NPU3HAKU, IPUUMHHO-CIEACTBEHHbIE CBA3U. OTBET
YETKO CTPYKTYPUpPOBAaH, JIOTMYEH, U3JI0KEH JINTEPaTypHbIM S3BIKOM C HCIIOJIb30BaHUEM
COBPEMEHHOM TEXHHUYECKON TePMUHOJIOTUU. MOryT ObITh HOMYILIEHbl HEKOTOPhIE HETOYHOCTH WIIH
HE3HAYUTENIbHbIC OIMOKHU, HCIIPABICHHBIE CTYJCHTOM C TOMOIIBIO TIPEIOoIaBaTelIsl.

3 6aiua - JlaH HENOCTAaTOYHO IOJIHBIM M HEAOCTAaTOYHO pa3BepHYTHIN oTBeT. Jlormka u
MIOCJIEIOBATEIBHOCTD M3JI0KEHUSI UMEIOT HapyleHHs. JomymeHsl OmnOKN B PaCKPBHITHH TOHSATHIA,
ynoTpebieHn TepMUHOB. CTYIEHT HE CIIOCOOEH CaMOCTOSITEIbHO BBIACITUTH CYIIECTBEHHBIC U
HECYUIECTBEHHbIEC NMPU3HAKK U IPUUYMHHO-CIIEICTBEHHBIE CBSI3U. B OTBETE OTCYTCTBYIOT BBIBOJBI.
YMeHne pacKpbITh 3HaUe€HHE 0000ICHHBIX 3HAHUH HE IMOKa3aHo.

2 0aaia - OTBeT npeAcTaBiIseT co00H pa3po3HEHHBIE 3HAHMS C CYIIIECTBEHHBIMU OITMOKAMU
1o Borpocy. [IpucyTcTByI0T parMeHTapHOCTb, HEIOTUYHOCTH U3J10KeHus1. CTYIEHT OCO3HAET CBSI3b
00cyXmaemMoro Bompoca mo OuieTy ¢ ApyruMu 00beKTaMu AUCITUTUTHHBI.

1 6aan - OTCyTCTBYIOT BBIBOJbI, KOHKPETH3ALMS U JOKa3aTeIbHOCTh W3JIOKEeHHUs. Peub
HErpaMOTHasl, TEXHUYECKAs] TEPMHUHOJIOTHSI HE HCNOJIb3YyeTCsA. [|OMOJHUTENbHBIE U YTOUYHSIOIINE
BOIIPOCHI IPEToAaBaTessi IPUBOIAT K HE3HAUUTEIbHON KOPPEKIIMH OTBETA CTYIECHTA.

0 6an10B - OTBET HAa BOIPOC MOJHOCTHIO OTCYTCTBYET, JTMOO OTKa3 OT OTBETA.

Kpurtepuu oneHKH 3HAHUH CTYJeHTA HA JK3aMeHe

Ounenka  «OTJIMYHO»  BBICTABIIIETCA  CTYACHTY,  IIOKa3aBIIEMY  BCECTOPOHHHUE,
CHCTEMaTH3UPOBaHHbIE, ITyOOKUE 3HaHUs y4eOHOM MPOrpaMMBbl TUCIUILTUHBI U YMEHHE YBEPEHHO
OPUMEHSATh MX Ha MNpPAKTHKE MPU PELUICHHMM KOHKPETHBIX 3a/ady, CBOOOJHOE M TNPaBUIIBHOE
000CHOBaHNE MPUHATHIX PEIICHUH.

OneHka «X0pomo» - BBICTABISAETCA CTYAEHTY, €CIM OH TBEpPIO 3HAEeT MaTepual,
rpaMOTHO M MO CYIIECTBY H3JIalaeT €ro, yMEeT IPUMEHIThH IIOJIyUCHHbIE 3HaHMUS Ha
IIPAKTUKE, HO JOMYCKAET B OTBETE WJIM B PELICHUU 33[a4 HEKOTOPbIE HETOYHOCTH, KOTOpPHBIE
MOJKET YyCTPAHUTh C MOMOIIBIO JOMOJIHUTEIBHBIX BOIPOCOB IPENOAABATENS.

OneHka «y/10BJ1eTBOPHUTEIbHO) - BEICTABIISIETCS CTYJCHTY, IOKa3aBlIeMy (hparMeHTapHBbIH,
pa3po3HEHHBIN XapakTep 3HaHUH, HEJOCTATOYHO MpaBHIIbHBIE (POPMYIUPOBKU 0OA30BBIX MOHATHH,
HapyUIECHUsl JOTUYECKON MOCIEN0BATENIBHOCTH B M3JI0KEHUU MPOTPaMMHOIO MaTepuasa, HO Ipu
3TOM OH BJIaJIeC€T OCHOBHBIMHU Pa3/iesiaMH yueOHOM MPOrpaMMBl.

OueHka «HEYIO0BJETBOPHTEJIBHO» - BBICTABISICTCS CTYNEHTY, KOTOPBIM HE 3HAeET
O0osbpIIEH YaCTH OCHOBHOI'O COJEp)KaHUSA y4eOHOH NMpOorpamMMbl JAUCHUIUIMHBI, TOMYCKAaeT
rpyOble OmMOKU B (POPMYJIUPOBKAX OCHOBHBIX MOHATUN JUCHMIUIMHBI U HE YMEET MCIO0Ib30BaTh
NOJy4YEHHBbIE 3HAHUS NIPU PEIIEHUH TUIOBBIX PAKTUUECKUX 3a]a4.

8



Ilpunosicenue 1

KOMILIEKT 3AJAHUM 151 BBIMIOJTHEHUSA JABOPATOPHBIX PABOT

JlabGoparopHnas pabora 1
3HAKOMCTBO C MAPKETHHIOBbIMHM HH(POPMALMOHHBIMH CHCTEMaMHU

ens pabotsl: [IpocMoTp mpe3eHTaIni pOCCUHCKIX HH(OPMAITMOHHBIX CUCTEM MapKETHUHTA!
«Mapketunr Mukcy, «Kacarka-mapkeTunry, «Marketing Analytic», «cbBECT — MapkeTusry.

[Topsimox BbImonHEeHHs paboThl: (O3HAKOMBTECH C TMPE3EHTALMOHHBIMHU  POJIMKAMHU
MH(POPMALIMOHHBIX CHCTeM MapkeTuHra: «Mapketunr Mukcey, «Kacarka-mapketunry», «Marketing
Analyticy, «tBECT — MapkeTur».

Conepxxanne otuera: OTUeT JOHKEH COAEPKATh: TUTYJIHHBIA JIUCT; I€JIb paOOTHI; 3aJaHuE;
BBIBO/IbI 110 TPOCMOTPEHHBIM MPE3EHTAIMOHHBIM POJIMKAM.

JlabopaTopnasi pabora Ne2 (wactb 1)
Pa6ora B nporpamme «MapkeTtuHr Mukc»

Leas padoTsl: [loayunts HaBBIKH paboTHl B iporpamMme «MapkeTuHr Mukcey». YnpasieHue
IPOJYKTOBBIM MOPTdeEem.

IMopsinok padorsi: [loctpoiite marpunty BCG (ynpaBieHrue mpoayKTOBBIM MOPTQEneM) B
nporpamme «MapkeTuHr Muke».

BapuanTsl 3a1anuii

a. KonmnaectBo npoaykToB — 3; 060sem npoaax — 20000p., 10000p., 40000p. cOOTBETCTBEHHO;
00beM mposax KoHKypeHToB — 22000p., 20000p., 18000p. COOTBETCTBEHHO; TEMITBI POCTa PhIHKA —
5%, 7%, 1% cootBercTBeHHO; nHBecTUIIMU — 5000p., 8000p., 14000p. coorBeTcTBeHHO. CaenaiTte
BBIBOJBI IO IMMOJTYYCHHBIM pPC3YyJIbTaTaM.

0. KonmnuectBo npoaykToB — 7; 066emM mpogax — 70000p., 30000p., 40000p., 5000p., 25000p.,
25000p., 27000p. cOOTBETCTBEHHO; 00BeM Ipoaaxk KoHKypeHToB — 20000p., 20000p., 20000p., 0 p.,
31000p., 25000p., 70000p. COOTBETCTBEHHO; TEMIIbI pocTa peiHKa — 1%, 1,5%, 0%, 2%, 1%, 5%, 0%
cootBercTBeHHO; mHBecTulmu — 20000p., 25000p., 15000p., 4000p., 7000p., 14000p., 14000p.
cOOTBEeTCTBEHHO. CieaiTe BHIBOIBI IO MOJTYYCHHBIM PE3yJIbTaTaM.

B. KommdectBo mponyktoB — 5; 00bem mpoaax — 25000p., 14000p., 8000p., 28000p.,
300000p., cOOTBETCTBEHHO; 00BeM npoaaxk KoHKypeHToB — 100000p., 110000p., 200000p., 250000
p-, 50000p. cooTBETCTBEHHO; TeMITbl pocTa pbiHKa — -10%, -7%, -15%, 2%, 7% COOTBETCTBEHHO;
uaBecturmu — 18000p., 10000p., 15000p., 10000p., 100000p. cooTBeTcTBEHHO. CAenaiTe BHIBOIBI
110 MOJIYUCHHBIM PE3YyJIbTATaAM.

Conep:xkanue oTuera: OTYET JOHKECH COECPKATH: TUTYIBHBIN JTUCT; IIeNb padOThI; 3aaHHCE;
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nosyueHHble MaTpubl BCG 1o kax1oMy BapuaHTy 3aJaHUI U BBIBOJIBI, CJIEIIAHHBIE 110 MOJEIISIM.

JlabopaTopnasi pabora Ne2 (yacth 2)
Pa6ora B nporpamme «MapkeTUHr MHKC)»

Leas padothl: [loxyunTs HaBBIKK PaOOTHI B iporpamMme «MapkeTuHT MUKC».
[Tporno3upoBanue o0beMa MPOAAK.

Iopsinok padorei: [IpoBeanTe Mporao3upoBanre o0bemMa MpoJax B IporpaMme
«MapxkeTuHrMuKke».

BapuanTsl 3aianuii

a. lllar nepruona — Mecs1l; 1aTa Hayaua nepBoro nepuoja — supapb 2004; ynciao nepuoaos
MCXOIHBIX TaHHBIX — 12; 4KCII0 Iepruo0B MPOTHO3a 12; moBeeHUE TPEeH 1A — TUHEUHBIN; JaHHbBIE
o 00beMy MpoJIax MpeACTaBleHbl B Taduie 2.1.

Tabmnuua 2.1

Jdannble mo 00bemMy npoaask

Aus. |®es. [Maprt. |Anp. |mait |Uion. [Mron. |ABr. |Cent. [Oxt. |Hos0.| [ek.
04 04 |04 |04 (04 |04 (04 |04 |04 |04 |04 04

3uauenne 20000 22000 [18000 [22000[21000(23000 21000 [25000 [21000(21000 21500 24000 |

ITepuon

Crnenaiite BBIBOJIBI 110 MOJIYYEHHOMY IIPOTHO3Y.
6. llar nepuona — Mecs1; AaTa Havyasa nepBoro nepuoja — ssueapb 2004; yucio nepuoaoB

HCXOJHBIX TaHHBIX — 12; 4KCII0 Tepruo0B MPOrHo3a 12; moBeeHne TPEeH1a — SKCIIOHEHTA; IaHHbIE
o 00beMy MPOJIaxk MPEACTaBIEHBI B Ta0. 2.2.

Tabmuma 2.2

Jdannbie mo 00bemMy npoaak

Aus. |®es. [Maprt. |Anp. |mait |Uion. Mron. |ABr. |Cent. [Oxt. |Hos0.| [ex.
04 04 |04 |04 (04 |04 (04 |04 |04 |04 |04 04

3magenne [40000 42000 38000 [42000 [41000 2300021000 [25000(31000 [35000 41500 44000 |

ITepuon

Craenaiite BBIBOJIBI 110 MOJIYYEHHOMY IIPOTHO3Y.

Coaep:xanue oryera: OTYET JOHKEH COAEPKATh: TUTYJIBHBIN JIUCT; LIeNb pabOThI; 3aJaHHE;
MOJTyYEHHBIC MPOTHO3HBIE 3HAYCHUS M0 KAXKIOMY BapUaHTy 3aJlaHus, TMOCTPOSHHBIC TpaduKu
MPOTHO3UPYEMOT0 00beMa MPO/IaX U BHIBOABI MO KaXKIOMY IPOTHO3Y.
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JlabopaTopnast paGora Ne 3
Padorta B nporpamme «MapkeTuHr Mukc»

Lesan padothi: [lonyunTs HaBbIKK paboThI B iporpamme «MapkeTuHr Mukcy. MOHUTOpUHT
JOCTHKEHUS TIOCTABICHHBIX LIETICH.

Iopsinok padorbl: OnHON M3 BakHEHIIMX (DYHKIUI yrnpaBieHUs SBISETCS MOHUTOPUHT
JIOCTMDKCHHS TOCTaBJICHHBIX liened. OmpenenuTe nepedeHb Ienield, uX Bec (Bec menu B oOmiei
CTpaTernu pa3BuUTHsA). Bce peannsyemble KOMIAHMEW MapKETUHIOBbIE AaKIMM, W3MEHEHUS B
HOJIMTUKE U PBIHOYHON CTPAaTeruy, HOBbIE pa3pabOTKH U T.I. BHOCATCS B NIEPEUEHb MEPONPUATHH,
pa3mereHHbli Ha Jnucre "JleiictBua". BBeaure IulaHUpyeMble pe3yNnbTaThl M (PaKTHUECKHUE
PE3YJIBTATHI 110 LEIISM.

Ha ocHOBe BBEIEHHBIX JaHHBIX MPOrpaMMa TOJCUYWUTHIBAET W MPEICTABIISACT CIICIYIONINE
pe3yabTaThI:

e IlIporeHT BBIOTHEHUS IIaHA, OOIIUI U 11O KaXKIOH IIeITH.
e AKTHBHOCTEH B JOCTHI)KECHUH KAXKIOU U3 IIOCTABJIEHHLIX IEJICH.

Jannble nJs padorbl: Ha nucte «HacTpoiika» BBEIUTE: YUCIO LeJel — 5: IpoJaxu uepes
TUCTPUOBIOTOPCKYIO ceTh, Bec 100%; mpsimble mpomaxku, Bec 50%; yBennyeHHE KOJIUYECTBA
kiueHToB, Bec 100%; yBennuenue npudbutn, Bec 100%; yBenuueHue nomnu peiaka, Bec 70%.

Ha nucre «aeicTBus»: nepeyeHs MEpOIPUATHI, HOMEP NIEPUOA, K KOTOPOMY OHO OTHOCHTCH,
a TAaKKe OLCHKY AaKTMBHOCTU B JOCTM)KCHMHM JAHHOW LEJNIHM BBEIUTE CAMOCTOATENbHO. OneHka
BJIMSIHUSL MOXKET BBICTABIISATHCS 110 JII00OI 1IKajie, TIaBHOE, 4TOOBI 3Ta IIKaja Obula eIUHOMN I BCeX
nenell ¥ MeponpusITHid. Mbl MOXKEM PEKOMEHIO0BaTh BaM MCIIOJIb30BaTh MATHOAJUIBHYIO KAy,
orieHuBast BusHUE 00 OT 0 10 5 6aimoB, 1100 OT -2 (HeraTUBHOE BIUSHUE) 10 2 0aioB.

Ha nucre «uenmu»: mist Kaxa0i MOCTABIEHHOM LIENU JAETCSl YETBIPE CTPOKH IOKA3aTelIeH,
XapaKTepu3ylolMux ee cocTosHue. llepBas cTpoka — cymmapHble Oaiibl, HaOpaHHBIE 3a CYET
MEpPOIIPUATHI, HAIPaBICHHBIX HA JOCTHXKEHUE 3TOU mend. OHU XapakTEepU3YIOT TO, HACKOJBKO
AKTMBHO KOMITAHMS Y/EJIsJIa BHUMAaHHE 9TOU 3a/1a4ue B KaXKJIbIi U3 OTYETHBIX eproaoB. Cienyromue
TPU CTPOKH HCIIONB3YIOTCS TOJILKO TOTJA, KOT/a IeJIb UMEET YCTAaHOBIICHHBIN (uaxok "MokHO
n3meputh". [lepBasi — mIaHOBBIC 3HAYCHMsI, BBEJCHHBIC HA CTAJIUM IMOJTOTOBKH (aiiia, BTOpas —
(daKkTUYECKH TIOTyYCHHBIC 3HAYCHUS, TPEThS — IPOIICHT BBITTOJIHEHUS TUIaHA.

C yderoM Beca KaXJOW IEIM PACCUMTHIBAIOTCS OOIIHWE pPe3yibTaThl MapKETHHTOBOMN
OCATCIIBHOCTU KOMIIAHUU: OGLL[Hﬁ MPOLCHT BBIIIOJIHCHUSA TIJIaHA U aKTUBHOCTH B JOCTUKCHUHN BCCX

IIOCTABJICHHEIX IIEJIEH.

Pe3ynbrarhl, KOTOpBIE YKa3bIBaIOT HA HEBBINOJHEHHBIA IIaH, OTOOpPaXaroTCs KpPaCHBIM
LIBETOM, XOPOILIHNE PE3YIbTAThl — 3€JICHBIM.

BBenure caMOCTOATENHHO TUIAHOBBIE U (PAaKTUYECKUE PE3YNIbTAThI ACSITEILHOCTH KOMIAHUU
(na mucte «HacTtpoiikay BBICTaBbTE ISl BCEX IeJIeld — MOYKHO U3MEPHTH).

11



Conep:xkanue oTuera: OTYET JOHKECH CONEPHKATH: TUTYIBHBIN JTUCT; ENb padOThI; 3aaHHCE;
nepeyeHb MEpOINPUSATUH, PE3yJbTaThl pacueTa MPOLIEHTA BBINOJHEHHUS IUIaHA MO KaXA0H Lenu U
pe3yabTaThl pacyeTa aKTUBHOCTU B IOCTUKEHUU KaX0W U3 TTOCTABICHHBIX IIEJICH.

JlabopaTopnasi pabora Ne4 (wacth 1)
MHoromMepHbIi (P)aKTOPHBINA aHATU3
Hean pabdoTbl: AHaM3 (HAKTOPOB, BIMSIIONIUX HA COBIT MPOTYKITHH.

3ananue: [Ipeanpusruio HeOOXOAUMO CIIPOTHO3UPOBATH 00BEM MPOAAXK IO CBOEMY TOBapy
(yciyrn). Ilpu 3TOM Ha pBIHKE HET MPEANPHUITUNA MOHOIIOJIUCTOB, MOBEIEHUE KOTOPBIX JUKTOBAIO
Obl PBIHOYHYIO CHUTyaluio. Ha pbIHKE MPHUCYTCTBYET MHOTO MEJKHX M CPEIHHUX INPEIIPHUSITHI.
Tpebyercs cnporuHo3upoBath 00beM MPOAAXK (PUPMBI AJIS TNIAHUPOBAHUS 00bEeMa MPOU3BOJCTBA U
OLICHUTH PUCK MIPHUHATHS PEIICHHS.

IMopsinok BbINMOJIHEeHUsI padoThI: 3a1aHKE BRIMOIHAETCS B 1akeTe Microsoft Excel.

1 3tan. OT60p (HakTOPOB, BEPOATHO OMPEACISIONIUX KOJINISCTBEHHOE M3MEHEHHEe 00bheMa
npoxax. [IporHo3mpoBaHHe Ha4yHEM C TOA00pa (AaKTOPOB, KOTOPBIE BEPOSTHO OIMPEICIISIOT
KOJIMYECTBEHHOE U3MEHEHHE 00beMa MPOJIaX, T.€ MBI CO3[]aEM TUIIOTE3y B OTHOIIEHHUU BO3MOXKHBIX
(baxTOpOB, BIMSAIONINX Ha IMOBEICHUE KpUBOi npogax. [Togbop GpakTopoB MPOBOIUTCS SKCIEPTHBIM
MyTeM: 3KCIEPT MO COOTBETCTBYIOLIEMY PBIHKY MPEANOIaraeT BO3MOXKHBIE MapaMeTPhl, KOTOPBIC
MOTYT OBITh OIlEHEHBI YnciieHO. Yucino BeIOMpaeMbIX (HaKTOPOB HE OTPAHUUYCHHO, YeM OOJIbIIE UX
OyZeT Ha Ha4YallbHOM »JTame, TeM Jydlle, 3TO ONpeleauT Ooyieeé TOYHBIX pE3yabTaT B
MIPOTHO3UPOBAHUU. B maHHOM npuMepe BBIOpaHbI TPH a0CTPaKTHHIX (PaKkTopa, KOTOphIe 0003HAYCHBI
F1, F2, F3 (cm. Tabmn.4.1). Beaure Tabnuiry B Excel.

Tabauua 4.1.

O0bembl Npoaax M (paKTOPHI, KOT. MOTYT NOBJIHUATH HA 00beM cObITa

Mecsit Hpoﬂam%"eM Fl 2 F3

1 23 22 12 223
2 34 34 2 456
3 55 45 3 556
4 34 56 67 456
5 22 77 34 567
6 34 99 22 560
7 44 102 33 334
8 45 111 89 456
9 56 122 11 678

2 sran. Heobxomumo pa3o0paThCs: Kakue M3 BBIOPaHHBIX (DAKTOPOB JEHCTBUTEIHHO
OKa3bIBAIOT BIMSHUE HA H3MEHEHNE 00beMa MPOJIaK, a KaKHe HY)KHO HCKIIIOYAaTh U3 PACCMOTPEHHUSL.
12



Kputepuem Takoro COOTBETCTBHS MOXKHO CUYHTAaTh KOI(PQHUIMEHT KOPPENIALUU, KOTOPBIHA
MIOKa3bIBACT, HACKOJIBKO OJIN3KH TCHICHIINU IBYX (aKTOPOB (B TAaHHOM CIIydae HACKOJBKO CBSI3aHO
pacnpenenenue Bo Bpemenu (aktopoB F1, F2, F3 ¢ o6semom nponax). Paccuntaem koaphuiineHt
koppemsauu (cMm. Tabn. 4.2.). Pacuer mpomsBoauTcs ¢ ucnoib3oBanueMm ¢GyHkuun KOPPEJI
(Maccusl- 3Hauenust axkropa, MaccuB2- 3HaueHus: ooObeMa mnpojax). M3 pacuera BUIHO, YTO 11O
K03 puImeHTy Koppensiuuu B 1aHHOM npuMepe (akropamu Bausiausg oyayt F1 u F3, a gakrop F2
MOXXHO OTOPOCHTH W3 pacCMOTpeHHs (3HaueHus Kod(dduiumeHTa KOppensuu IOJKHBI ObITH B
nuarnaszone ot 0 1o 1).

Tabnuua 4.2

Pacuer ko3(ppunuenTa Koppeassumn

Ko3dpuumeHTsl KOppeasinuu
K1 K2 K3
0,461942 0.0574 0,45820685

3 3tan. JluHeiiHoe mporHo3upoBaHue (akTopoB BIUSHHSA. [ mpenckasaHus 3HAUYCHUS
daktopoB F1 u F3 Bocnionb3yemcs pynknueri TEHJIEHIIMA. [To6aBbTe KonruecTBO MecsIieB 10 12.
B mnepByro mycryro sueiiky co 3HaueHueMm ¢akropa F1 Beemute ¢ynkumo TEHAEHIWA
(3B _3Hau y— wu3BecTHhIC 3Ha4eHHs Qakrtopa, M3B 3Hau X — HOMepa MmecsueB oT 1 g0 9,
HoB 3Hau x — HOMepa MecsieB ot 10 mo 12). B mepByto nmyctyro siueiiky co 3HaueHueM dakropa F3
Beeaute ¢ynkuuio TEHJIEHIIUSA (M3B 3Hau y — u3BecTHbIC 3HaueHUs (aktopa, 3B 3Hau X —
HoMmepa MecsreB oT 1 10 9, HoB 3Hau x — Homepa mecseB oT 10 1o 12). B mepByto mycTyro siaeiky
obwema mpogax BBenute pynkumro TEHJIEHIIWS (3B 3Hau y — u3BecTHbIC 3HA4YeHHS 0O0beMa
npofax, V3B 3Hau X — HavalbHbIE 3HaUeHUs BceX (pakTopoB, HOB 3Hau X — HOBBIE 3HaYEHHS BCEX
¢axTopoB). [Iponenaiite Bbime nepeuncneHusie aeicTBust i 11 u 12 mecsues. Pesynprar cMm. B
Tabi. 4.3.

Taomuua 4.3

IIporuo3upoBanue usmMeHeHusi GaKkTOPOB BJIHUSHUA U 00beMa NMPOJAK

Mecs HPOHM%T’GM FI F3

1 23 22 223
2 34 34 456
3 55 45 556
4 34 56 456
5 22 77 567
6 34 99 560
7 44 102 334
8 45 111 456
9 56 122 678
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10 49 140 600
11 51 153 624
12 53 166 649

4 sran. [TocTpoiite rpadguk oObemMa Mpoax U MPorHosa cObITa.

5 sran. Onenka pucka nporHo3upoBaHus. [lpu olEHKE MNOMYyYEHHBIX pPe3yJIbTATOB
HEOOXOJMMO YYHTHIBATh, YTO MPOTHO3UPOBAHHUE BEAETCS C IIEIBIM PSJIOM JOMYIICHUH, KOTOpPHIE

CHUJIbHO MOTYT IIOBJIUATDH HA PC3YyJIbTAT:

e B name uccnenoBanue MOXeT He MONAcTh (haKTOp, OKA3BIBAIOLINI Cepbe3HOE BIMSHUE HA

MIPOJIAXKU.

L I/ICHOJ'IBBYCTCH JIMHEHHOE IMPOTrHO3UPOBAHUE, @ TCHACHIWA MOXCT OKa3aTbCsA 3HAYHUTCIBHO

CJIOXKHCEC.

e Ko dumumeHTs KOppensaunn JaNeKy OT €ANHHUIIBI, 3HAYUT 3aBUCUMOCTH OT (aktopos F1, F3

HC O4YCHBb CUJIbHAs.

Cnenyer y4yuThIBaTh M3BECTHOE W3 MATEMAaTUKU CBOWCTBO JIMHEMHOTO TpPEHJa — JaBaTh
YIIOBJIETBOPHUTENbHbIE PE3YJIbTAThI TOJILKO HA HEOONIBIIOM Y4acTKe MPOTHO3UPOBAHUS.

Copep:xanue oryera: OTYET NOJKEH COACPAKATh: TUTYJIBHBIN JIMCT; 1I€7b paOOThI; 3aaHUE;
TabIUIy ¢ pacyeToM K03(p(PULIMEHTOB KOppessuuu, TaOJIUIly ¢ pacuyeToM IPOrHO3a M3MEHEHHS
(GhakTOpOB BIAUSHUA U 00beMa MPOIAXK, TOCTPOSHHBIN TpadUK 1 BHIBOJIBI.

JlabopaTopnasi pabora Ne4 (wacth 2)

IIpornosuposanne B Excel

Leas padorhl: [IproOpecTn HaBBIKK MO PELICHUIO 337a4 MPOrHO3UpoBaHus B nakere Excel.

Iopsinok padoTbi: CaMOCTOSATENBHO PEIIUTD 33/1a4H MPOTHO3UpoBaHus MpuoOsLTH B Excel (¢

ucnonb3oBanueM ¢pyaxun TEHIEHINA).

IMocTranoBka 3anauu 1: MeHemKkepaMu KHIXKHOTO Mara3uHa B TSUCHUH HEIETTU COOMPATHChH
JIAaHHBIE O TPHUOBLIM OT MPOAaXW KHHT (y) B 3aBUCHMOCTH OT 4Hucia mocetutenedt (x1) m uucia

noKynok (x2). B pesynbrare Opi1a nmomyyena tabmuma (cm. tTadim. 4.4):

Ta6nuna 4.4

JlanHbie 0 MPpUOBLIU 32 HeAeJI0

[TpuObLIb,
X1 X2/, P
120 20 32,50%
100 25 28,30%
130 20 33,70%
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100 15 33,10%
110 23 30,50%
105 26 39,10%
112 16 38,40%

Tpebyercst mOCTPOUTH TAOIHILY, OTPAYKAIOIIYIO JHHAMUKY TIPUOBUTH B 3aBUCUMOCTH OT YHCIIa
nocetuteneit (0T 100 mo 130) u yucna mokymnok (ot 15 10 25) ¢ marom A=5.

ITocranoBka 3agauyu 2: OnpenenuTh 3aBUCUMOCTh TPHOBLIM OT BJIOKEHHBIX CPEICTB U
BBIYUCIUTH NPUOBLIB 1711 BIOXKEeHUMH, paBHBIX 10 000py0ueii.

Tabauua 4.5

3aBuCHMOCTH NPUOBLIIM OT BJIOKEHHBIX CPEACTB

| Cpesicraa| 3000 4000 | 5000 6000 7000 8000 |
| TlpuGnus | 850 | 900 | 1000 | 1300 2000 4000 |

JlaGoparopHasi padora NeS
ABTOMATH3AIHA IJIAHUPOBAHMS 0I0/KeTa MAPKETHHIa

Heas paGorsl: [IpuobpecTn HaBBIKM 10 aBTOMATH3allMM IJIAHUPOBAHUS Oro/KeTa
MapKETHHIa.

IMopsinok BbIMOJHeHHsI padoThbi: C HCIONB30BaHUEM IMPOTPAaMMHOTIO obecnedeHus: MS
Excel mpoBeaure aBTOMATH3aIMIO IUIAHUPOBaHMA OO/HKETa MAapKETUHTa IIyTeM CO3IaHus
AJICKTPOHHOM TaOJHIIBI BKIIFOYAOIIECH B ce0s CTaThb PacXo/I0B Ha MApKETHHT (0OecreueHne paboThl

MapKETUHTOBOM CITy>KOBI, peKiIaMa, CTUMYJIHUPOBaHHUE COBbITA, CBSI3U ¢ OOIIECTBEHHOCTHIO H T.JI.).

Opranu3yiite yaoOHBII BBOJ JAaHHBIX M pacyeT OoJpKeTa MapKETHHTa IO KaXJIOW CTaThe
OTACJIBHO U B ILICJIOM. Pacqu JOJI?KCH HpOI/ISBOI[I/ITCH 110 Ka)K,Z[OMy Hepnony 1 3a ToJ1.

[To BBeZICHHBIM JaHHBIM JIOJIKHA CTPOUTCS AUArpaMMa OTPa)KaroIlasi KOJIMYECTBO 3aTpaT o
KaXJIOM CTaThe pacxo/I0B M0 KAKIOMY MEPUOIY U 3a TO/I.

[IpoBenuTe npoBepky pabOTHI B peKUME TECTUPOBAHHUSL.

Copepxanne otueta: OTYET HOKEH COACPkKATh: TUTYIBHBIN JIHCT; 1IENb PaOOTHI; 3a/1aHUE;
c(hOpMHPOBAHHYIO TaOJIUIYy CO CTAThIMHU PACXOJI0B HA MAPKETUHT, PE3YIbTAaThl TECTUPOBAHUSI.
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JlabopaTopnasi pabora Ne6 (wacth 1)
AHaJIN3 KOHKYPEHTOCNOCOOHOCTH KOMIIAHUH

Heas pa6orbl: [[puoOpecTd HABBIKM 1O ABTOMAaTH3alMM  KOHKYPEHTOCHOCOOHOCTH
KOMITaHUH.

Ilopsinok BbIMOJIHeHHs PadoOThI: Beinennte ocHOBHBIE (DAKTOPHI ycmexa KOMIIAHUHU B
COOTBETCTBHUU C YCJIOBUSIMH BHIOpAaHHOTO OM3HECA.

C wucrnonws3oBaHueM mnporpamMmmHoro obecrieuenuss MS Excel mpoBenute aBTOMaTH3AIHIO
aHaM3a KOHKYPEHTOCTIOCOOHOCTH KOMIAHUHM MyTeM CO3JaHUs JJIEKTPOHHOW  TaOIUIIBI,
BKJTFOYArOIIEH B ce0st GaKTOPHI ycIiexa, BeC BRIOpaHHBIX (JaKTOPOM, pacdeT KOHKYPEHTOCTIOCOOHOCTH
JUIs BBIOPaHHOM KOMITAHUU M €€ KOHKYPEHTOB (cM. Tabu. 6.1.).

Tabauua 6.1

IIpumep npoBeaeHHsT AHATIN32 KOHKYPEHTOCIOCOOHOCTH KOMIIAHUHT

dakTophl ycrexa Bec Mer|, Konkypent ) KoHKypeHT
H3BecTHOCTH
o 20% 5 7 7

TOPrOBOM MapKu

KauectBo 0% 10 q .
MPOJIyKTa
| Hu3kas uena 20% 5 5 | 3

DddexkTuBHBII 10% s ‘ 5
MCHEKMCHT

DuHaHCOBEIC 0% 6 6 5
pecypchl

KonkypenTtHbie 6.4 6.4 ;
MO3UIINH

Illkana ormeHKH OT
0 1o 10

BBenure mikany oneHku GakTopoB ycrexa.

OpranusyiiTe BO3MOXXHOCTh BBOJAa M PEAAKTHPOBAHUS Beca KaXJOro (Qaxkropa ycrmexa u
OLIEHKU BCEX KOHKYPEHTOB I10 KaKJ0MY (haKTOpy ycIiexa COrIacHO BEIOPaHHOM IIKasie OLEHKH.

KoHKypeHTHbIE TIO3HMIMN KaKI0W KOMITAHUU PACCUMTHIBAIOTCS KaK CyMMa IpPOHM3BEACHUIN
Beca BceX (DAaKTOPOB ycrexa U OLEHKH M0 KaXIoMYy (akTopy.

Ilo pe3ynpTaTam pacyeToB J[JOJDKHA CTPOUTCS JUarpamMma, OTpaXKarollas BEJIUYUHY
KOHKYPEHTHBIX IMO3MINI BCEX KOMIIaHUM, IPUHUMAKOIIUX Y4aCTHE B aHAJIM3E.
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[TpoBenuTe MpoBepKy pabOTHI B pesKUME TECTUPOBAHUSI.

Conep:xkanue oTuera: OTYET JOHKECH CONEPHKATH: TUTYIBHBIN JTUCT; IENb pa0OTHI; 3aJaHHCE;
c(hopMUPOBaHHYIO TaOIUILY, PE3YIbTAThl TECTUPOBAHUS.

JlaGoparopHasi padora Ne6 (yacth 2)

Padora B nporpamme «MapkeruHr Mukc». AHaIN3 KOHKYPEHTOCHOCOOHOCTH
KOMIIAHHH.

Heans pa6orwl: [ToayunTs HaBbIKH pabOTHl B mporpamme «MapkeTHHrMukcy. AHanu3
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUU.

Ilopsinok BeImoHeHHus padoTel: Ha nucte «HacTpoiikay BBEIUTE: YUCIO KOHKYPEHTOB — 4,
yuciio (aKTOpOB B KATErOpHUSX: MApKETUHT — 7, (MHAHCHI — 3, MPOU3BOJICTBO U OMNEpAllMOHHAS
NEATENBHOCTD — 5, Opranu3anus — 4.

Ha mucre « SWOT» caMoCcTOSITENNHHO BBEIUTE BEC KAXKION KAaTETOpHH (IIOMHHUTE, YTO B CyMME
oHu noixHbl naBath 100%), Bec kaxaoro ¢akropa (MOMHUTE, YTO B CyMME IO KaT€rOpUHM OHU
noixHbl gaBaTh 100%), naiite omeHky mo kaxaomy ¢aktopy (mkamna ot 0 go 10) mis Bamieit
KOMITAHUHU 1 BCEX KOHKYPEHTOB.

O1neHuTe OTHOCUTEIBHYIO CHITy OM3HEeca Ballleil KOMIIAHUH U BCEX KOHKYPEHTOB.
Conep:xanue otyera: OTYET TOJDKEH COACPKATh: TUTYJIBHBIN JIUCT; 1IeNb paboTHI; 3a1aHUE;

chOpMUpPOBaHHYIO TaOJIUIly aHalIM3a CUJIBHBIX M CIA0BIX CTOPOH, MOCTPOCHHBIE TUArpaMMbl U
BBIBOJIBI 110 TIPOJICJIAaHHON padoTe.
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Ilpunosxcenue 2
KOMIIJIEKT OLHEHOYHBIX CPEJICTB K PYBEXKHOMY KOHTPOJIIO
[lepBas arrectanus (4-it cemectp)

I'po3Henckuii rocygapcTBeHHbI HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M.JI. MuiiMoHIuKkoBa
HNuerutyT nugpoBoii IKOHOMHKH M TEXHOJI0THYECKOIr0 NpeINpPpUHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucnunauna "UndopMannoHHbie CHCTEMbI MapKeTHHTra'"

Buaer Ne 1
1. MonenupoBaHue OU3HEC-TIPOLIECCOB.
2. MapkeTuHroBasi ”HpOpMarys
3. CucteMa IIaHUPOBAHUS MAPKETHHI A
Moanuck npenogasareist Moanuce 3aBenywomero kadeapoii

I'po3Henckuii rocygapcrBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIuKoBa
HNucrutyT n1ugpoBoii IKOHOMHKH H TEXHOJI0THYECKOro NpeInpuHIMATeIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopManoHHbIe CHCTEMbl MApKeTHHTa"

Buaer Ne 2
1. OcHOBBI MapKeTHHTa
2. MopenupoBaHnue OU3HEC-IIPOLIECCOB.
3. MapkeruHroBast nH(popmanus
Moanmuch npenogasareist Moanuce 3aBenymomero kadeapoii

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNucrutyT nugpoBoii IKOHOMHKH H TEXHOJI0THYECKOro NpeInpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopManoHHbIe CHCTEMbl MApKeTHHTa"
Bujaer Ne 3

1. Undopmaruzanust obmecTsa.
2. KoHremniusi CMCTeMbl MAPKETUHTOBOM HH(OPMALIUH.
3. OcHOBHBIE TOBaphl U YCIYT'H PhIHKA IIPOIPAMMHOI0 00eCTIeueHH s

Moanucy npenogaBareJisi IMoanucek 3aBenyromero kapeapoi

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNucrutyT nugpoBoii IKOHOMHKH H TEXHOJI0THYECKOro NpeINpuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopManoHHbIe CHCTEMbl MApKeTHHTa"
Bujaer N\e 4

1. OcHOBHBIE TOBaphl U YCIYT'H PhIHKA IIPOIPAaMMHOTO 00eCTIeueHHs
2. )Kv3HeHHBIN UMK HH)OPMALMOHHBIX CUCTEM.
3. OCHOBBI MapKeTHHTa

Hoanucey npenoaasareisi Moanuck 3aBeayromero kadeapoi

I'po3HeHckmii rocygapcTBeHHbll HepTAHON TexHMYecKnii yHuBepcuTeT uM.akaa. M.J[. MWLIHOHIIMKOBA
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HHcrutyT 1M$poBoii 3KOHOMHKH M TEXHOJOTHYECKOr0 MpeINPUHHMATE]bCTBA
I'pynna "TIN-22" Cemectp «3"
Jducununiauna "UndopmMaunoHHble CHCTEMbI MapKeTHHTa'
Buaer Ne §
1. Dramsl pa3paboTKH, CO3MaHUS M OIITUMHU3AINS HHPOPMAIHOHHBIX CHCTEM.
2. KoHmen1iust cHCTeMbl MapKETHHTOBOH HH()OPMAIIHH.
3. OcHOBHBIE TOBaphl U YCIYT'H PHIHKA IIPOIPAMMHOT0O 00eCTIeUeHHs
Moanmuck npenogasaTesist Moanuce 3aBenymomero kadeapoii

I'po3Henckuii rocyrapcTBeHHblil HeTsIHOM TexHU4YecKuil yHuBepcurer uM.akaa. M.JI. Muiauonmukosa
HNuerutyT nugpoBoii IKOHOMHKH H TEXHOJI0THYECKOro NpeInpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuunauna "UndopMannoHHbie CHCTEMBbI MapKeTHHTra'"
Buier Ne 6

1. MognenmpoBaHne OU3HEC-TTPOIIECCOB.
2. OCHOBHBIE TOBapHI U YCIYTH PBIHKA IIPOrPAMMHOTO 00ecTieueHHS
3. MapkeruHroBast nHopmanus

Moanucy npenogaBareJisi IMoanucek 3aBenyromero kapeapoi

I'po3Henckuii rocygapcTBeHHbIi HeTsIHOM TexHU4YecKui yHuBepcurTer uM.akaa. M./, MuiiuoHIukoBa
HNuerutyT n1ugpoBoii 3IKOHOMHKH H TEXHOJI0THYECKOro NpeINpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuuniauna "UndopMannoHHbie CHCTEMbl MapKeTHHTra'"
Buaer Ne 7

1. OCHOBBI MapKeTHHTA
2. Ctpykrypa uH)OPMAIIMOHHON CUCTEMbI MAPKETHHTA
3. Dramnbl pa3paboTKH, CO3/IaHMs U ONITUMHU3ALNS HHPOPMAIIHOHHBIX CUCTEM.

Moanmuck npenogasareist IMoanucek 3aBenyromero kapeapoi

I'po3HeHckuii rocygapcTBeHHbIi HeTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M.J{. MuiiuoHmuKosa
HNueruryT nugpoBoii IKOHOMHUKH H TEXHOJI0THYECKOro NMpeInpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuuniauna "UnHdopMannoHHbie CHCTEMbI MapKeTHHTra'"
Buier Ne 8

1. KoHmentust cucTeMbl MapKETHHTOBOH HH()OPMAIIHH.
2. Cucrema IIaHUPOBaHUSA MapKeTHHra
3. CtpykTypa 1 cocTaB HHGOPMAIIMOHHOM CUCTEMbI MAPKETHHT A

IHopnuce npenonasarens IMoanucek 3aBenyromero kapeapoi

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNucrutyT nugpoBoii IKOHOMHKH M TEXHOJI0THYECKOro NpeInpuHIMATeIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuuniauna "UndopManmoHHbie CHCTEMbI MapKeTHHTra'"
Buaer Ne 9

1. OcHOBHBIE TOBaphl U YCIYT'H PHIHKA IIPOIPaMMHOI0O 00ecTieueHH s
2. Cuctema MaaHUPOBAHUSI MApPKETHHTa
3. OCHOBBI MapKeTHHTa

IHopnucek npenonasarens IMoanucek 3aBenyromero kageapoi
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I'po3Henckuii rocygapcTBeHHbIil HepTsIHOM TexHU4YecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIuKoBa
HNuerutyT nugpoBoii 3IKOHOMHKH M TEXHOJI0THYECKOIro NpeINpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuunauna "UndopManmoHHbie CHCTEMBbI MapKeTHHTra'"
Buaer Ne 10

1. OcHOBHBIE TOBaphl U YCIYT'H PhIHKA IIPOIPaMMHOTO 00eCTIeueHH s
2. KoHiemnius cCuCTeMbl MAPKETHHTOBOWM HH(POPMAITUH.
3. Uudopmaruzanus obmecTsa.

Moanmuck npenogasaresist IMopnucek 3aBenyromero kapeapoi
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KOMIIJIEKT OHEHOYHbBIX CPEACTB K PYBEXKHOMY KOHTPOJIIO
Bropas arrecramus (4-ii cemecTp)

I'po3Henckuii rocygapcTBeHHbIil HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M.J{. MuiiuoHIukoBa
HNuerutyT nugpoBoii IKOHOMHKH H TEXHOJIO0THYECKOIro NpeINpUHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
HJucnuniauna "UnHdopMannoHHbIe CHCTEMBbI MapKeTHHTa'"
Buaer Ne 1

1. DddexruBHOCTH MHPOPMAIIMOHHOW CHCTEMBI MapKeTHHTa
2. DneKTpOHHAs KOMMEpPLHS.
3. Metonsl IHTEepHET-pEKIaMBbI.

IHopnucek npenonasarens IMopnucek 3aBenyromero kageapoi

I'po3Henckmii rocygapcTBeHHbIi HepTsIHOM TexHU4YecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNucrutyT nugpoBoii IKOHOMHUKH M TEXHOJI0THYECKOro NpeInpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuunauna "UndopMannoHHbie CHCTEMbI MapKeTHHTra'"
Buaer Ne 2

1. [IporpamMMHbIe TPOAYKTHI B MAPKETUHTOBOH J1€ATEIHHOCTH.
2. BupTyasibHO€ MapKETUHIOBOE IIPOCTPAHCTBO.
3. CRM GALLOPER. CRM Terrasoft.

Hoanucey npenoaaBareJisi IMoanucek 3aBenyromero kageapoi

I'po3Henckuii rocygapcTBeHHbIi HeTsIHOM TexHUYecKui yHuBepcuTer uM.akaa. M.J{. MuiiuoHIuKoBa
HNucrutyT nugpoBoii IKOHOMHKH H TEXHOJI0THYECKOro NpeInpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucnuniauna "UndopMannoHHbie CHCTEMbI MapKeTHHTra'"
Bujaer Ne 3

1. Xapakrepuctuka Toapa «lIporpaMmHslil mpoaykT», Buasl I10.
2. [IporpamMMHBIe IPOAYKTHI B MAPKETHHIOBOI €SI TEIHHOCTH.
3. BuptyanbHO€ MapKE€THHIOBOE NMIPOCTPAHCTBO.

IHopnucek npenonasarens IMoanucek 3aBenyromero kapeapoi

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIuKoBa
HNucrutyT nugpoBoii IKOHOMHKH M TEXHOJI0THYECKOro NMpeInpuHIMATe1bCTBA
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopManoHHbIe CHCTEMbl MApKeTHHTa"

Buaer Ne 4
1. Xapakrepuctuxu kadectsa I1I1
2. MapkeTtuHrosas cmech 4 p
3. Tpu ypoBHs ToBapa
IHopnucek npenonasarens IMoanucek 3aBenyromero kapeapoi
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I'po3HeHcKUil rocy1apcTBeHHbIH HepTAHON TeXHUYeckni YHUBepcuTeT uM.akaa. M.Jl. MuanuoHmmnkoBa
HNucrutyT nugpoBoii IKOHOMHKH M TEXHOJI0THYECKOro NpeInpuHIMATe1bCTBA
I'pynna "TIN-22" Cemectp «3"
Jducnuniauna "UndopMaunoHHble CHCTEMbI MapKeTHHTA'
Buaer Ne §

1. [IporpaMMHbIE IPOAYKTHI B MAPKETUHIOBOH 1€ATEIBHOCTH.
2. [InaTe>XxHbIE CUCTEMBI.
3. CRM «Marketing Analitic».

Moanucy npenoaaBaTeJisi IMoanucek 3aBenyromero kapeapoi

I'po3Henckmii rocygapcrTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNuerutyT nugpoBoii IKOHOMHKH M TEXHOJI0THYECKOro NpeINpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuunauna "UndopMannoHHbie CHCTEMBbI MapKeTHHTra'"
Buier N\e 6

1. [IporpaMMHbIE IPOAYKTHI B MAPKETUHIOBOH 1€ATEIBHOCTH.
2. Texnomnorust IHTepHeT B MapKeTHHTE.
3. DddexkruBHOCTH MHOOPMAIIMOHHON CHCTEMBI MAPKETHHTA

IHopnucek npenonasarens IMoanucek 3aBenyromero kapeapoi

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTer uM.akaa. M./, MuiiuoHIukoBa
HNucrutyT nugpoBoii IKOHOMHKH H TEXHOJIO0THYECKOro NpeInpuHIMATeIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuuniauna "UndopMannoHHbie CHCTEMbI MapKeTHHTa'"
Buaer Ne 7

1. Xapakrepuctuka Toapa «lIporpaMmHslii npoaykT», Buasl I10.
2. Tpu ypoBHs TOBapa
3. Metonsl IHTEepHET-pEKIaMBI.

IHopnucek npenonasarens IMoanucek 3aBenyromero kageapoi

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHU4YecKui yHuBepcuTer uM.akaa. M./, MuiiuoHIuKoBa
HNucrutyT nugpoBoii IKOHOMHKH H TEXHOJI0THYECKOro NpeInpuHIMATeIbCTBA
I'pynna "TIN-22" Cemectp «3"
Jucuuniauna "UndopMannoHHbie CHCTEMbl MapKeTHHTa'"
Buaer Ne 8

1. Xapakrepuctuxu kadectsa I1I1
2. Xapakrepuctrka ToBapa «IIporpaMMHsli mpoxyk», Buas! 110.
3. Metonsl IHTEepHET-pEKIaMBI.

IHopnucek npenonasarens IHoanucek 3aBenyromero kageapoi

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNucrutyT nugpoBoii IKOHOMHKH M TEXHOJI0THYECKOro NMpeInpuHIMATe1bCTBA
I'pynna "TIN-22" Cemectp «3"
Jucnuniauna "UndopMannoHHbie CHCTEMBbI MapKeTHHTra'"

Buier Ne 9
1. CRM «Marketing Analitic».
2. MapkeTtunrosas cmech 4 p
3. CRM GALLOPER. CRM Terrasoft.
Moanmuck npenogasareist Moanuce 3aBenymomero kadeapoii
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I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNucrutyT nugpoBoii IKOHOMHKH M TEXHOJIO0THYECKOro NpeINpUuHIMATEIbCTBA
I'pynna "TIN-22" Cemectp «3"
HJucuuniauna "UndopMannoHHbie CHCTEMbl MapKeTHHTra'"

Buner Ne 10
1. IInaTesxHbIE CUCTEMBI.
2. Xapaxrepuctuku kauectsa 111
3. CRM GALLOPER. CRM Terrasoft.
IHopnucek npenonasarens Hoanuce 3aBeayrouero kageapoi
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[Ipunoxenue 4
KOMIIJIEKT OLHEHOYHBIX CPEJICTB K 3AUYETY (4-ii cemectp)

I'po3Henckuii rocygapcTBeHHblil HeTsIHOM TexHU4YecKuil yHuBepcurteTr uM.akaa. M.JI. Muniuonmukosa
HNHceTuTyT NpUKIaIHBIX HHGOPMALIMOHHBIX TEXHOJI0T Wil
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopMannoHHbIe CHCTEMbl MApKeTHHTa"

Buaer Ne 1
1. Texnonorust IHTEpHET B MapKETUHTE.
2. IInaTexHbIe CUCTEMBL.
3. CucreMa IIaHUPOBAHUSI MAPKETUHI A
YTBEPXJIEHO 3aB. Ka(eapoii Ha
JI.P. MaromaeBa

3acelaHUM Kadeapbl NPoTOKOJI Ne oT

I'po3HeHckmii rocygapcrBeHHbl HeTAHON TeXHNYeCKUIl yHUBepcuTeT uMm.akaa. M.JI. MuIIMOHIIMKOBA
HNHCTUTYT NPpUKIAAHBIX HHPOPMALMOHHBIX TE€XHOJIOT Ui
I'pynna "TIN-22" Cemectp «3"
Jucnuniauna "UndopMannoHHbie CHCTEMbI MapKeTHHTra'"

Buaer Ne 2
1. CRM GALLOPER. CRM Terrasoft.
2. OCHOBBI MapKEeTHHTa
3. Undopmaruzanus odiiecTsa.
YTBEPX/JIEHO 3aB. kaenapoii Ha
JI.P. Maromaesa

3acelaHUM Kadeapbl NPoToKoJI Ne oT

I'po3HeHcKkHil rocy1apcTBeHHbIH HepTAHON TeXHUYecknH YHUBepcuTeT uM.akaa. M.Jl. MuanuoHmmnkoBa
HWHeTUTYT NPpUKIAAHBIX HHPOPMALMOHHBIX TE€XHOJIOT UM
I'pynna "TIN-22" Cemectp «3"
Jducnuniauna "UndopMaunoHHble CHCTEMbI MapKeTHHTa'

buaer Ne 3

1. DyeKTpOHHAsE KOMMEPIIHSI.
2. CtpykTypa nH(GOpMAMOHHOI CUCTEMbI MapKETHHTa
3. Dramnbl pa3paboTKH, CO3/IaHMs M ONITUMHU3ALNS HHPOPMAIIHOHHBIX CUCTEM.

3aB. Ka(eapoii Ha

YTBEPXJIEHO
3acefaHuM Kadeapsl NPOTOKoJ Ne _ oT JI.P. MaromaeBa

I'po3Henckmii rocygapcTBeHHbIil HepTsIHOM TexHUYecKui yHuBepcuTeT uM.akaa. M.J{. MuiiuoHmukosa
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HMHCTUTYT NPUKIATHBIX MHPOPMALIMOHHBIX TEXHOJIOT Ui
I'pynna "TIN-22" Cemectp «3"
Jucnuniauna "UndopMaunoHHble CHCTEMbI MapKeTHHTa'

Buier Ne 4
1. XXu3HeHHBIN UK HHPOPMAITHOHHBIX CHCTEM.
2. Xapaxtepuctuku kauectsa 111
3. Tpu ypoBHS ToBapa
YTBEPXJIEHO 3aB. kaenpoii Ha
JI.P. MaromaeBa

3acelaHUM Kadeapbl NPoTOKO0JI Ne oT

I'po3HeHcKkUil rocy1apcTBeHHbIH HepTAHON TeXHUYecKnH YHUBepcuTeT uM.akaa. M.Jl. MuanuoHmmnkoBa
HNHeTUTYT NPpUKIAAHBIX HHPOPMALMOHHBIX TE€XHOJIOT Ui
I'pynna "TIN-22" Cemectp «3"
Jducnuniauna "UndopMaunoHHble CHCTEMbI MapKeTHHTa'

buaer Ne 5

1. DnexTpoHHast KOMMeEpIUSL.
2. ’Kv3HeHHBIN MK HHGOPMAMOHHBIX CHCTEM.
3. XapakrepucTtuka Toapa «lIporpaMmHslil npoaykT», Buas! 110.

3aB. Ka(eapoii Ha

YTBEPXJIEHO
3acefaHuM Kadeapsl NPOoToKoJ Ne  oT JI.P. MaromaeBa

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHU4YecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNHceTHTYT NpUKJIaIHBIX HHGOPMALIMOHHBIX TEXHOI0T Wil
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopManoHHbIe CHCTEMbl MApKeTHHTa"

Buaer Ne 6
1. Db dexruBHOCTS MHOOPMAIIMOHHON CUCTEMBI MAPKETHHTA.
2. XapakrepucTtuka ToBapa «lIporpaMMHBIil mpoaykT», Buasl 110.
3. CtpykTypa HHOOPMAIMOHHOH CHCTEMBI MapKETHHTA
3aB. Kajeapoii Ha

YTBEPXJIEHO
3acefaHuM Kadeapsl NPOTOKOJ Ne  oT JI.P. MaromaeBa

I'po3Henckuii rocygapcTBeHHblil HeTsIHOM TexHU4YecKuil yHuBepcuteT uM.akaa. M.JI. Muiauonmukosa
HNHeTHTYT NpUKIaIHBIX HHGOPMALMOHHBIX TEXHOJI0T Wil
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopManoHHbIe CHCTEMbl MApKeTHHTa"

buaer Ne 7

1. XXu3HeHHBIN UK HHPOPMAITHOHHBIX CHCTEM.
2. DyeKTpOHHAss KOMMEPIIHS.
3. OcHOBHBIE TOBaphl U YCIYT'H PhIHKA IIPOrPAMMHOTO 00eCTICUeHHs

3aB. Kajeapoii Ha

YTBEPXJIEHO
3aceaHuM Kadeapsl MPOTOKOJ Ne 0T JI.P. MaromaeBa

I'po3Henckuii rocyrapcTBeHHblil HeTsAHOM TexHUYecKuil yHuBepcuteT uM.akaa. M.JI. Muiiuonmukosa
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HMHCeTUTYT NPUKIATHBIX HHPOPMAIMOHHBIX TEXHOJIOT U
I'pynna "TIN-22" Cemectp «3"
Jucnuniauna "UndopMaunoHHble CHCTEMbI MapKeTHHTa'

Buaer Ne 8
1. BupryanbHOoe MapKETUHIOBOE IPOCTPAHCTBO.
2. OCHOBHBIE TOBAPHI U YCIIYTH PHIHKA IPOIPAaMMHOT0 00€CIIeYeHUs
3. CtpykTypa HH(OOPMAaMOHHOI CHCTEMbI MapKETHHTa
3aB. ka(enpoii Ha

YTBEPXJIEHO
3aceaHuM Kadeapsl NPOTOKOJ Ne 0T JI.P. MaromaeBa

I'po3HeHcKkUil rocy1apcTBeHHbIH HepTAHON TeXHUYecKnH YHUBepcuTeT uM.akaa. M.Jl. MuanuoHmmnkoBa
HNHeTUTYT NPpUKIAAHBIX HHPOPMALMOHHBIX TE€XHOJIOT Ui
I'pynna "TIN-22" Cemectp «3"
Jducnuniauna "UndopMaunoHHble CHCTEMbI MapKeTHHTa'

buyer Ne 9
1. CtpykTypa HHGOPMAIIMOHHOMN CUCTEMBI MAPKETHHTA

2. Tpu ypoBHS TOBapa
3. OcHOBHBIE TOBaphl U YCIYT'H PhIHKA IIPOIPAMMHOI0 O0eCTIeueHH s
3aB. Ka(eapoii Ha

YTBEPXJEHO
3acefaHuM Kadeapsl NPOTOKOJ Ne  oT JI.P. MaromaeBa

I'po3Henckuii rocygapcTBeHHbIi HepTsIHOM TexHU4YecKui yHuBepcuTeT uM.akaa. M./, MuiiuoHIukoBa
HNHceTHTYT NpUKJIaIHBIX HHGOPMALIMOHHBIX TEXHOI0T Wil
I'pynna "TIN-22" Cemectp «3"
Jucnnniauna "UHdopManoHHbIe CHCTEMbl MApKeTHHTa"

Bujer Ne 10
1. BuptyanbHO€ MapKe€THHIOBOE NIPOCTPAHCTBO.
2. Dtambl pa3paboTKH, CO3/IaHMS U ONITUMU3ANN HH(POPMAIIHOHHBIX CHCTEM.
3. OcHOBHBIE TOBaphl U YCIYT'H PhIHKA IIPOrPaMMHOTO OOeCTIeueHHs
3aB. Kajeapoii Ha

YTBEPXJIEHO
3acefaHuM Kadeapsl NPOTOKOJ Ne  oT JI.P. MaromaeBa
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