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1. Ileau u 3aga4u AUCHUILIMHBI

Heasto npenopaBanus auciuiuIinHbl «HDOpMaAIIMOHHO-TEXHOTOTHYECKAS
UHPpACTPYKTypa NPEANPHUITHS COCTOMT B O3HAKOMJICHHH CTYICHTOB C
HOBEHIIIMMU WH(OPMAIMOHHBIMA TEXHOJIOTHUSIMUA, W ONPENCICHUU HX POJU B
COBPEMEHHOW OpPraHU3aLUH.

3amauyu AUCUMILTHHBI:

1. Omnpenenarb 1 000CHOBBIBaTh HEOOXOAMMOCTh HcmoJib3oBaHus UT Ha
IpeANpUSTUY;

2. Hwmertp nonnoe npencrasienue 1 MC cOBpeMEHHBIX TPEANPUATUI;

3. CamocTosiTeIbHO OCYUIECTBIATh TEXHUYeckoe conpoBoxiaenue HC
NpeANpUsITHUS,

4. OcymecTBiaTh ynpasienue UT- uHGpacTpyKTypol opraHu3aimy;

5. HWMeTh dYeTKoe mNpeACTaBiICHHE O KOHIENIMU MeHemkMeHTta [TSM,

MOF.
2. MecTo IMCHUIVIMHBI B CTPYKTYype 00pa30BaTeibHOM MPOrPpaMMbl
HucuumnHa oTHocuTcs K bioky 1 wactu, gopmupyemMol ydyacTHUKaMHU
00pa3oBaTeIbHBIX OTHOIIECHUN, K JUCHHUILIMHAM MO BbIOOPY. 7151 m3yueHus Kypca
TpeOyeTcs 3HaHWE TaKuX JUCIUIUIMH, Kak: «YmpaBinenue WT-mpoextamuny,
«MopenrpoBaHue OU3HEC-TTPOLIECCOBY.

TpeboBaHus Kk pe3yJbTaTaM 0CBOCHHS JUCHUILTHHBI

Koa no ®10OC HNuauxatopsl Ilinanupyemslie
AOCTHIKEHMSA pe3yJbTaThl 00y4eHMs
no qucnumiaude (3YB)

Oo6menpodeccnonanbHbIC

OIIK-5.  Cnocoben | OIIK-5.1. [TpumensieT | 3HaTh OCHOBBI CHCTEMHOTO
WHCTAJUIUPOBATH OCHOBBI CUCTEMHOro | AAMHHHCTPUPOBAHUAL,
IpOrpaMMHOE U | aIMHHUCTPUPOBAHHUS, COBPCMCHHBIC  CTAaHIapTHI
MH(POPMAIIMOHHOTO
arnmapaTHOe aJIMUHUCTPUPOBAHUS N
6 CyBI[ COBDEMEHHEIE B3aMMOACUCTBUS CUCTEM
obeclictcHue A ’ p YMeTh IpUMEHATH OCHOBBI
MH(OPMAIIMOHHBIX U | CTaHJIAPTHI CHCTEMHOLO
aBTOMATU3UPOBAHHBIX | UHPOPMALIMOHHOTO aIMUHUCTPHPOBAHMS o
CUCTEM B3aUMOJICCTBUSL CHCTEM. | BBITIOJIHSTE
OIIK-5.2. BrimonaseT | mapaMeTpuieckyto
apamMeTpUIECKyTo HacTporiky MC
HACTPOIKY Baapers HaBbIKaMHU
COCTaBJICHUS HHCTAJIJIALINHN
WH(OPMAIMOHHBIX u
IIPOrPaMMHOTI0
ABTOMATH3UPOBAHHBIX 06ECLICUCHILSL.
CUCTEM
OIIK-5.3. Brmonnsier
WHCTAJUISLHAIO

IPOTPaMMHOTO u




arnmnapaTHoro
obecrnieueHust
IIpodeccuonanbHbIC
ITK-5 Crmocoben | TIK-5.1 Ob6ecnieunBaeT | 3HaTh MHIKEHEPHO-
NPUHUAMATh YYaCTUE B | UHXKECHEPHO-TEXHUYECKYIO | TCXHUHYCCKYIO  MOIICPIKKY
OpraHu3aIiK WUT- | mogmepxky p|B  opraHmsammm  MT-
MHPPACTPYKTYpbl W | OpraHu3aIuu HUT- MHQPACTPYKTYpbI
MPEAIPUATUSA
yIIpaBJICHUH § UHOPACTPYKTYPHI VMeTh OCYIIECTBIATS
MH(POPMAITMOHHOM MPEATPUATHUSA yIpaBieHnHe JOCTYmaM K
0€30I1aCHOCTBIO T1IK-5.2 I/ICHOJILByeT TAHHBIM c y4EeTOM
TEXHOJIOTUM WHTETPALUU | TpeOOBaHMIA OPraHU3aIlUH
VC ¢ cymectBytomeit UT- Baagern HaBBIKaMH
UHPPACTPYKTYPOi HCIIOJIb30BAHUSI
HpeIalI/ISITI/ISI 3aKa34HKAa TEXHOJIOTUHU HUHTCrpanuu
I1K-5.3 O6ecneunsaer | 1 c T-
UHPPACTPYKTYPOI
yIPaBJICHUE AOCTYIIOM K
JTAHHBIM c Y4E€TOM
TpeOOBaHMI OpraHU3aluN
NT-undpactpykTyphl
3. O0beM QMCHUILUIMHBI M BUAbI Y4eOHO padoThI
Taoaumal
Bcero CemecTpsl
Bun yuyeoHoii padoThi yacos/ 3a4. e]l. [010]0) 300
020 300 8 9
KonraktHasi pabora (Bcero) 36/1 12/0,3 36/1 12/0,3
B ToMm umcrne:
Jlekuuu 12/0,3 4/0,1 12/0,3 4/0,1
IIpakTHyecKue 3aHsATUS
CeMuHapbl
JlaboparopHblie pabOTHI 24/0,7 8/0,2 24/0,7 8/0,2
CamocrosiTeJIbHas padora 180/5 204/5,7 180/5 204/5,7
(Bcero)
B ToMm umcrne:
Kypconast pabota (poekt)
PacuetHo-rpaduueckne paboTh
UTP
Pedepatsr 58/1,6 |102/2,8 58/1,6 | 102/2,8




Jloxnaasl

[Ipe3enranyu 36/1 36/1

74 (unu) opyeue 8UObL

camocmossmenvbHol pabomol.:

[TongroToBka K  Ja0OpaTOPHBIM 54/1.5 51/1.4 54/1.5 51/1.4

paboram

IlogroroBka K  IPAKTUYECKUM

3aHATHAM

[ToaroroBka K 3a4ery 32/0,9 51/1,4 32/0,9 51/1,4

IToarotoBka K sK3aMeHY

Buj oT4eTHOCTH 3auer 3ayer | 3a4er 3a4yer

Oo6mas BCET'O B 216 216 216 216
yacax

TPYAOEMKOCTL =5 ~ s m™

JUCIUILTHHBI CTMHMIAX ’ 6 6 6 6

5. Conep:xanue TUCHUIINHBI

5. 1. Pa3geapl AMCOIUIVIMHBI 1 BUABI 3AaHATHH

Taoauna 2
Yacel Yacel Yacel Yacel
HaumenoBanue pasena JIEKIINOHHBI | JIAOOPATOPHBI | JEKUMOHHBI | JA0OPaTOPHBI
AMCUMILINHBI M0 X X X X
3aHATHI 3aHATHI 3aHATHI 3aHATHI
cemecTpa 000 000 300 300
(8 cem.) (8 cem.) (9 cem.) (9 cem.)
Tema 1. Apxurtektypa
HHGpOPMALHOHHBIX
N 2 2 2 -
TexHoJiorui. [lonsitue
HUT-undpacTpykrypa
Tema 2.
HNHpopmannoHHbIe
TEXHOJIOTUH U 2 2 2
apxXuTeKTypa
npeanpusTus.
Tema 3. IIpouecc
pa3padoTKu ) 4 ) )
ApPXMTEKTYPHbI
npeanpusTus.
Tema 4. Konnenuun
ynpasJienust UT-
HH(PpacTpyKTYypOM - 4 - 2
npeanpusitus: I'TIL,
COBIT.
Tema 5. Ocnoewl
npoOUeccHo20 ynpaeieHus 2 4 - 2
HUT.




Tema 6. Cucrembl
ynpasiaenus UT-

6 HHPPACTPYKTYPOH

" | mpexmpusitusi: MOF
(Maiikpoco¢r), ITSM
(HP).

Tema 7. IlocTpoenue
ontumasabHoil UT -

7. HHPPACTPYKTYPbI
NpeINnpusTUs] HA OCHOBE
Ou3Hec-cTpaTeruu
npeInpusTUs.

Tema 8. Opranuszanus
TeXHUYeCKOro
00CTyKMBAHUS U
IKCIIyaTAU MU
HH(OPMAITHOHHBIX
CHCTEM.

UTOoro

12 24 4 8

5.2. JleknMoHHBIC 3aHATHSA

Taoauna 3
Ne | HammeHoBaHMe pa3jena
Coaepsxanue pasgena
n/n JTUCIHUIIINHEI
Tema 1. Apxumexmypa | KOMIIOHEHTBI apXUTEKTypbl HH(POPMALMOHHBIX TEXHOJIOTHH.
UHDOPMAYUOHHBIX [Tpoueccol yIIpaBJICHUS UT. buznec-apxurekrypa.
MexXHON02U. Ilonamue | ApXUTeKTypa TMPHIOXKEHUH. ApxXUTeKkTypa HH(pOpMaIuu.
UT-ungppacmpyxkmypa ApxuTtekTypa UH(PPACTPYKTYPHI. [InanupoBanue
1 KOpPIIOPAaTUBHOU ApXUTEKTYPHIL. IlonsTue nT -
’ HH(PpaCTPYKTyphl NpeanpusaTus. 3amayn u 3Hauenue UT —
UHPPACTPYKTYPBHI. DaxkTopsl, OIPEAECIIAIOIINE nT-
HHPpaCTPYKTypy MNpeanpusThs. 3aBUCUMOCTh OW3HEca OT
opranmzaiun = UT - wuHppactpykrypsl. CoBpeMeHHbIE
MOJX0/Ibl K COBEpIIEHCTBOBaHUIO M T-iporieccos.
Tema 2. [Tpo6nembl BBIOOpa ammapaTHO-IPOTPaMMHON IUIAT(HOPMBI,
Hngpopmayuonnvie COOTBETCTBYIOIICH MOTPEOHOCTSM MPHUKIATHON 00JIaCTH.
MexHon02UU U Knaccudukanus KoMmmpioTepoB MO 00JacTAM HPUMEHEHHS.
apxumexmypa MeToapl  OLIGHKM  MPOU3BOAUTENHHOCTH.  TEeXHHUYECKHE
2. | npeonpusmus. XapaKTepUCTHKHN ammapatHelx IuiatgopMm. IlnanupoBanue
cetd. TeHAeHIMU pa3BUTHUS JIOKAIbHBIX ceTeil. TenaeHuuu
pa3BuTHs TI00anbHBIX cereil. CHCTEMHOE — IPUKIIAJHOE
nporpamMmmHoe obecrieueHne. CTpaTernyeckue MpoOIeMbl
BbIOOpa ceTeBoi onepannoHHoi cuctembl u CYB/L.
Tema 3. IIpoyecc Crparernyeckre mpoOJIeMbl CO3MAaHUS  KOPHOPATHUBHBIX
paspabomku MPWIOKEHUW. 3amuTa KOPHMOPAaTUBHOM WH(POpPMAIUUA TPH
apxumexkmypbl UCIIOJIb30BaHUM IyOJNMUYHBIX TI00anmbHBIX ceTeid. Co3manue
3. | npeonpusmus. MHTETPUPOBAHHON CcHUCTEMbl ympaBieHus. [lnanupoBanue
3TallOB M CHOCOOOB BHEAPEHUS HOBBIX TEXHOJOTMH.
O6ocHOBaHMEe  peUmIeHHH 1O  BBIOOPY  ONTHMAaJIbHOM
KOH(HUTyparum annapaTHo-mporpaMMHON TIaTGOpPMBI.




Tema 4. Konyenyuu

[lepenoBbie MeTonmbl opraHu3anuu  pabotel  MT-cmyxo0.

ynpaenenus UT- VYmpaBieHre Ha OCHOBE MpOIeccOB. buOmmoreka MHUPOBOTO
4 uHhpacmpyxmypoti nepepoBoro ombita ITIL (IT Infrastructure Library).
| npeonpusmus.: ITIL, Vopasnenue UT-ycmyramu.  OCHOBHBIE  TOHATUS U
COBIT. dbunocodus 6udbmuorexu ITIL.
CepBHCHBIH OJIXOA TPU OPTaHU3AIMH PaloT.
Tema 5. Ocnoswi OCHOBHBIE  XapaKTEpPUCTUKH TMPOILIECCOB, BXOJAIIUX B
npoyeccrozo ynpaenenus | paznensl Ilonnepxka u Ilpenocrasnenue yciyr. KiroueBbie
ur. MOHATHS TIpolEecca. VYrpasnenue mnpoOaeMaMu: STarlbl
5. npolecca, opraHu3alus AesITEIbHOCTH I10 MPOLIECCy.
3HaueHUe MPOLECCOB  YNpaBICHHUs  MHIHUIECHTAMU U
npobnemamu. [lIpomecc Incident Management. Ilpouecc
Problem Management. IIponiecc Configuration Management.
Tema 6. Cucmembi Lenecoobpa3nocts co3manus cucrtemMbl ynpasiaenus WT-
ynpaenenus UT- nHppacTpykTypoii. CucTteMbl ympaBieHHUS U MOHUTOPHHTA
ungpacmpykmypotl UT-undpactpykrypsl npeanpusitus. llpumepsl  cucrtem
npeonpusmus: MOF ympasieHusi. MOF - Microsoft Operations Framework.
6 (Maiikpocogpm), ITSM Beenenne B  MOF. Mogenu MOF. Hcnons3oBanue
* | (HP). oubmmorexu ITIL.
OranonHas Moxenb ynpasienus WT-ycmyramum Hewlett-
Packard (IT Service Management Reference Model - ITSM).
[IpeumymecrBa  momenu.  KoHTponp — JesATENBHOCTH.
Koopaunamms 6usneca u UT.
Tema 7. [locmpoenue Ienu u 3amaun ynopsiaodeHus mporueccos ynpasineHus WUT-
onmumanvuou UT - pecypcamu. Ponp ympaBnenuss WT-pecypcamum B UT-
ungpacmpykmypul cTpareruu npeanpusatus. Llenn u 3agaun CTpaTerMyecKoro
7. | npeonpusmus Ha ocHoge minanupoBanus UC. Ilonstue UT-ctparerun npeanpusiTus.
busnec-cmpamezauu Ces3p UT-cTparerun ¢ OusHec-cTpaTerueil. BHyTpenHue u
npeonpusmusl. BHemIHHe  ¢aktopbl, Baustomme Ha ~ UWT-crpareruto.
Obs3arenpHble 21eMenTsl UT-cTpaTerum.
Tema 8.0Opeanuzayus Ha3nauenne u 3amaull  TEXHUYECKOTO OOCITY>KHBaHHS.
MexHUu4ecKo2o TexHuueckoe OOCIy)KMBaHHWE Ha JTale AKCIUTyaTalluu
00CyHCUBAHUSL U nHpopmanmoHHOW  cucTemMbl. OmUOKH  00CITyKMBaHUS.
9KCnayamayuu lapantuiiHoe u TexHUYecKoe oOcmykuBaHue. CTaHIapTHBIC
8. | ungopmayuonnvix IPOrPaMMBI TEXHUYECKOT0 00CITyKUBaHUSI.
cucmen. Lentpanu3oBanHass cxema OOCITy)XMBaHHUS. Y NaJCHHBIN
MOHHUTOPHUHT u JTMarHOCTHKA. Boccranosnenue

paborocmnocobHOoCTH. KOHTPOJIb TEXHHMUYECKOTO COCTOSIHHS U
KOH(HTyparuii noaaepkuBaeMoro 000py10BaHUsI.




5.3. IIpakTHyecKnX 3aHATHHA HET

5.4. JlabopaTopHbIe 3aHATHS

Tadoauua 5
Ne
w/n HaumeHoBaHue pa3jaesa TUCUMILIHHBI HaumeHoBaHue J1a0opaTopHBIX padoT
Tema 1. Apxumexmypa uHgoOpmayuoHHbIX JlabopaTopHas padora Nel
1. | mexnonozcuu. «BBI00Op U IeTaTu3UPOBaHHOE OTMCAHUE
KOMITaHUY
2 Tema 2. Cospemennvie UT npeonpusmus JlaGoparopuasi padora Ne2
) «Onucanue CTPYKTYpbl KOMITAHUM)
Tema 3. Ilpoyecc pazpabomxu apxumexmypol | Jlaboparopnasi padora Ne3
3. | npeonpusmus «MopenupoBaHue apXUTEKTYPBI
PEAPUATHSI
Tema 4. Konyenyuu ynpaenenus MT- JlabopaTopnasi paGora Ne4
4. | ungppacmpyxkmypotu npeonpusmus. Oowue «BHenpeHue HOBOM MHPOPMAITMOHHOMN
c8edeHusl CUCTEMBI»
Tema 5. Ocnosvl npoyeccroeo ynpaenenus UT | JlabopatopHas padora NeS
5. «Onucanue ctpykrypsl UT-
MIOJIPA3/ICIICHUS
Tema 6. Cucmemvol ynpasnenus UT- JlaGoparopHasi padora Ne6
6 ungpacmpyxmypoi npeonpusmus. «Omucanre 00BEKTOB, UCIIOIB3YIOIIUXCS
IUISL TOKYMEHTHUPOBAHUS apPXUTEKTYPbI
OpraHHU3aIIN»

6. CamocrosiTesibHast paboTa CTYAEHTOB M0 AMCHHUILJIMHE

BOHpOCBI A4 CaMOCTOSTCIIBHOI'O HM3YUCHUA MNPEACTABICHbBI TEMaMHW JJIsI U3YyUYCHUA.

OTYeTHOCTBIO TO JAHHBIM BOMPOCAaM SBIISIETCS TMOJATOTOBKAa pedepara Mo HM3YYEHHOH Teme.
Pedepar cmaercs 3a Henmemro nmo Hawama 2-i pyOexHOHM arrecranuy, Temarthka pedeparon

OTAACTCA CTYACHTaM Ha IICPBBIX 3aHATUAX.

Pedepar npunumaercs mpernoaBaTesieM B yCTaHOBIEHHOE BpeMs. B a1eKTpoHHOM BuUjE.
[Tanka ¢ pedepaTom momkHa coaepxkars 2 daiina: MS Word- cam noknan, MS Power Point.

Tembl pedepatoB

1. Cocrapnstoniie nHPOPMALMOHHON HH(PACTPYKTYpPhl KOHKPETHOTO MPEAIPUATHSL.

2. ®opmupoBaHre UHPOPMALMOHHON MHPPACTPYKTYPHI MPEANPUATHS Ha KOHKPETHOM

PEIPUSATHH.

3. Office of Government Commerce

[Ipoayktsl cepun Process Manager u CCMDB

ITSM (IT Service Management, ympasnenue [T ycmyramm)

4

5

6. Pemenus IBM no ynpasiennio nHOOpMaIMOHHBIMA CHCTEMaMH.
7

Texnomorust Microsoft obecrieuenrss ”HPOPMAITMOHHON O€30TTaCHOCTH.




10.
11.
12.
13.
14.
15.
16.
17.
18.

[TnaTdopmsl 115t 3P PEeKTHBHOM KOPIIOPATUBHOMN paOOTHI.

Cuctemsl ynpasnerus: UT. - uHPppacTpyKTypor IpeanpusTHsI.

CepBHCHO - OPHEHTUPOBAHHBIH 10AX0 B oprannzanuu M T-cimyxObl.

VYnpasnenue UT - ycnyramu.

Mertonpl hopmupoBanus croumoctd UT. - cepBucos.

Cranmaptsl B cdepe ynpasienus UT.

Cranpaptsl B chepe ynpasnenus UT. - uHPpacTpyKTypoil npenpusTusi.
WuctpymenTansubie cpeacta ynpasienus UT. - uHppacTpyKTypoil npeanpusTusi.
Konnenmun texanueckoro oocmyxuBanus UT.

3amaun u ctpykTypa UT-cimy)Obl IpeAnpusTHsI.

[Momxoapl W pemieHUs BeIyIIMX MHUPOBBIX BEHAOPOB B chepe ympasnenus WT-

UHPPACTPYKTYPOH MPEATPUATHSI.

7.

19.
20.
21.
22.
23.

Kpurepuu Be160pa nHOOPMAITMOHHBIX CUCTEM.

[Toaxomas! k orieHke 3KkoHOMHUUYecKoi A dextuBHOCTH UC.

Metozap! 000CHOBaHUS BBIOOPA apXUTEKTYpPbl HH(OPMAIIMOHHON CHUCTEMBI.
MeTtonuku BeiOopa obopynoanust UT-uHGpacTpyKTYpHI.

MeTtoauku pacueta HHPOPMAIIMOHHBIX PECYPCOB U 3aTparT.

OueHoYHBIE CPeICTBA

7.1. Boripochl K py0esKHBIM aTTeCTAIMAM

Bonpocsl k nepBoii pyde:kHoi arrectauuu no gucuuninne «UT-undgpacrpykrypa

npeanpusiTus»

1.

NS kR D

S

10.
11.

OcHoBHbI€ 351eMeHTHI apXuTekTypsl UT.

busHec-apxurekTypa

OCHOBHBIE THIIBI OU3HEC-ITPOLIECCOB U COOTBETCTBYIOIINE UM MPUIIOKECHHUS
NHCcTpyMEeHTBI onucaHus Moelield HHpopMaIuu

CrangapThl METaJaHHBIX.

Pounb apxutektypsl nHGpacTpyKTyphl B UT-apxuTekType

[Tepeuncnure cocrapistomue UT — uHGpacTpyKTYphI NPEANPUATHS B OOBICHUTE UX

Ha3HAa4YCHUC.

Ha3zoure ¢akropsl, onpenenstonme UT-undpactpyktypy npeanpusTus.
ITIL TumoBas mozens 6usHec - mporeccoB UT.
Crpykrypa u coctaB bubmmorexu ITIL.

Pa6oTa UT-cmyxO0.



12. VYnpasnenue UT-ycnyramu.

13. [emu cimyx0s1 Service Desk.
14. Oco0eHHOCTH CEPBUCHOTO MOIX0/1A.
15. VYnpasienue npoOieMam.

16. Lens u 3amaun ciry k0661 Help Desk.

17. IlonsiTve NpenoCTaBiIeHUE yCIYT.

18. JlocTonncrBa u Hegoctatku ouonumorexu ITIL.
19. OcnoBHnas unes BHeapenus ITSM.

20. CobiT. OnummuTe yeThipe JoOMeHa.

21. CobiT. Monens 3penocTu.

Obpasey bunema x 1-otl pybescnou ammecmayuu

I'po3HeHckuii rocygapcTBeHHbIil HeTsAHOM TexHUYeCKU yHUBepcuTeT uM. akaa. M./, MWuInoHIMKOBa
NHcTuTyT HU(PPOBOIi IKOHOMUKH U TEXHOJOTHYECKOr0 NpeINpUuHUMATEILCTBA
I'pynna «IIN-21» Cemectp «8»

Jducnunummna « U T-UndpacTpyKkTypa npeanpusiTus»
Bunaer Ne 1

1. CobiT. Moaens 3penocTu.

2. OcHoOBHBbIE 371€MeHTbI apxXUTeKTypbl UT.
Hoanucer  mpenogaBaTtens Hoanucr  3aBeaylomero  kadeapoi

Bonpocs! ko BTopoii pyoe:xHoii arrectanun no gucuumianne « UT-unppacrpykrypa
NpeanpusI T
1. VYmpasnenue UT-undpacTpykTypoil.
Oco6ennoctu noaxona MOF k cepBUC-MEHEIKMEHTY.
Mopenu MOF.
OyHKMU cepBUc-MeHekMenTa (Service Management Functions — SMFs).

bubmanoreka ITIL B cucreme MOF.

S

JIOCTOMHCTBa M HEIOCTaTKH 3TaloOHHON moxaenu ynpasienuss UT-ycayramm Hewlett-
Packard.

7. lenu u 3amauu ynpasinenust UT-pecypcamu.

8. OcnoHbIe Tiponiecchl ITSM u ux B3auMOCBA3b.

9. CtpyKTypa u pe3yJbTaThl IPOEKTa 1Mo opranu3anuu nporeccoB [TSM.

10. DTanbl mpoeKTa Mo OpraHU3alKy MPOIECcCOB B COOTBETCTBUH ¢ TpeOoBaHusMu ITSM u

UX PE3YJbTATHI.



11. ocHoBHBIe TOKa3zaTenn 3(G(EKTUBHOCTH TMPOLIECCOB YIPABICHUS HHIMICHTAMH U

npoOemMamu.

12. lenu u 3anauu cTparernyeckoro rianuposanus UC.

13. Ctpykrypa UT-cTparerun npeAnpusiTus U cBsi3b e ¢ OM3HeC-CTpaTerueu.

14. OcHOBHBIE ATaMNbI MPOEKTA MO CTpaTernueckoMy miianupoBanuto MC u ux pe3ysbTaThl.

15. Peanuzanus miaHa nepexo/ia, pucku MepexoHOro nepuoja.

Obpaszey dbunema ko 2-oii pybedcrol ammecmayuu

I'po3HeHcKUil rocy1apcTBeHHbIH HePTsAHOM TeXHUYecKNH YHUBepcUuTeT uM. akala. M./Jl. Muinuonmmukosa
HNucTutyT H1H(PPOBOH IKOHOMHUKH U TEXHOJOTHYECKOI0 MpeANPUHUMATEIbCTBA

I'pynna «I1HU-21» Cemectp «8»

Jucunminnna «AT-UHdpacTpykTypa npeanpusTush
Buner Ne 1

1. VYmopasnenue UT-undpactpykTypoid.
2. llenu u 3agauu cTpaTernyeckoro mianuposanus MC

Moanucy npenoaaBaTeis Hoanuce 3aBeayrouero kageapoi

7.2. Bonpocsl K 3a4ueTy

1.

A o

OCHOBHBIE 3JIEMEHTHI apXUTeKTypbl UT.

busHec-apxurekTypa

OcCHOBHBIE THITBI OU3HEC-TTPOILIECCOB M COOTBETCTBYIOIINE UM MPUIIOKCHHS
NHCcTpyMEeHTBI onucaHus Mojelield HHpopMaIuu

CranzmapTel METaIaHHBIX.

Pounb apxurektypsl unppacTpykTypsl B UT-apxurextype?

[epeuncaure cocrapmstomue UT — nuHdpacTpyKTyphl NpeaAnpusITUs U OOBSICHUTE

HUX Ha3HAYCHHC.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

HazoBute dakropsl, onpenenstomue UT-undpacTpykTypy NpeanpusiTus.
ITIL TumoBas mozens 6usHec - mporeccoB UT.
Crpyktypa u coctaB bubnuorexu ITIL.
Pa6ora UT-cmyxO0.

VYupasnenue UT-ycnyramu.

Henu ciryx651 Service Desk.

Oco0eHHOCTH CEPBUCHOTO MOIX0/1a.
VYnpasienue npoOieMam.

Lens u 3amaun ciryx0661 Help Desk.

[TonsiTre nmpenoCcTaBIeHUE YCIYT.
JlocTouncrBa u Hegoctatku ouonumorexku ITIL.
OcHoBHnas unes BHeapenus I[ITSM.

CobiT. OnummuTe yeThipe JoOMeHa.

10



21.
22.
23.
24.
25.
26.
27.

CobiT. Mopens 3penocTu.

VYupasnenue UT-undpactpykTypoil.

Ocob6ennoctu noaxona MOF k cepBUC-MEHEIKMEHTY .

Mopenu MOF.

dynknuu cepBuc-MeHemxMenTa (Service Management Functions — SMFs).
bu6nuoreka ITIL B cucreme MOF.

JlocToMHCTBA M HENOCTATKU JTAJIOHHOM Mozenu ymnpasieHus HWT-yciyramu

Hewlett-Packard.

28.
29.
30.
31.

enu u 3anauun ynpasinenus UT-pecypcamu.
Ocnosnble niporiecchl ITSM 1 ux B3auMOCBs3b.
CrtpyKTypa u pe3ysbTaThl IPOeKTa [0 opranuzanuu npoueccos [ITSM.

OTalbl IMPOCKTa MO OpraHu3anuu IMpPoOHcCCOB B COOTBCTCTBUHU C TpCGOBaHI/ISIMI/I

ITSM u ux pe3ysbTaThl.

32.  ocHOBHbIE MOKa3aTteau 3PGEeKTUBHOCTH MPOIECCOB YIPABIECHUS WHUUICHTAMU U
npobiaemMamu.
33.  llenu u 3agauu cTparernyeckoro mianuposanus UC.
34. Crpyxkrypa UT-cTpaTeruu npeanpusTus U CBsI3b €€ ¢ OM3Hec-CTpaTerueH.
35. OCHOBHBIE 3Tambl MPOEKTAa IO CcTpaTreruyeckomy IuianupoBanuro MC u ux
pe3yNbTaThI.
36.  Peanusauums niaHa nepexonaa, pUCKM MNepexoqHOro Nepuoaa.
Obpaszey bunrema k 3auemy
IT'PO3SHEHCKHWW 'OCYJAPCTBEHHBIA HE®TSIHOM
TEXHUYECKHWU YHUBEPCUTET
BUJIET Ne 1
Jqucuunauna «UT-UnppacTpykrypa npeanpusiTusH
Hucruryr UDOuTIl _ nanpaBienue IIW 8 cemectp
1. JlocrourcTBa u Hepoctatku onbanorexu ITIL.
2. OCHOBHBIE THITBI OU3HEC-TIPOIIECCOB M COOTBETCTBYIOINE UM MPUIIOKECHHUS
YTBEPX/IEHO 3aB. Kadeapoun

Ha 3aCelaHnn
IPOTOKOJ Ne

Kadeapsl
oT JI.P. Maromaesa

7.3. Tekymuii KOHTPOJIb
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JlaGopaTtopHasi padora Nel

«BBI0OOD U A€TAIN3UPOBAHHOE OMUCAHUE KOMITAHUN
JlabopaTopnasi paGora Ne2

«Onucanue CTpyKTypbl KOMIAHUN»

JlaGopaTtopHas padora Ne3

«MopaenupoBaHue apXUTEKTYPbl IPEATIPUATHUS
JlabopaTopnasi paGora Ne4

«BHenpeHnue HOBOW MHPOPMAITMOHHON CUCTEMBI)
JlaGopaTtopHasi padora NeS

«Onucanue ctpykrypsl UT-nonpasaenenus»
JlabopaTopnasi paGora Ne6

«Onucanue OOBEKTOB, HCIOJB3YIOMIUXCS s JOKYMEHTUPOBAHUSI  apXUTEKTYpPHI
OpraHu3aIn

Ooépaszey nabopamopnoii padomeul.

JlaGopaTtopHas padora Nel

Bb100p 1 1eTaIM3UPOBAHHOE ONMCAHHE KOMIIAHUH

3agava: BbIOpaTh KOMITAHUIO, ONTUCATDH HANPABJICHUE €€ IEATEIIbHOCTH.

VYKa3zaTh OCHOBHBIE XapaKTEPUCTUKU KOMIIAHWHU: BUJ CTPYKTYpBI, KOJIMYECTBO pabOTarOIIUX
COTPYAHUKOB, 00bEMBI IPOM3BOJICTBA, HAIUYHE CMEKHUKOB U MTAPTHEPOB U T. 1.

BBINOMTHUTE KPaTKUi aHaIN3 COOTBETCTBYIOIIETO CETMEHTA PhIHKA TPYAa.

B pamkax paGoThl CTyJ€HT MOXET PacCMOTPETh MpeAnpusTHe U3 Jo00i orpaciu. [Ipoduns
IOPENNpPUATHS OH MOXKET HaTH B COOTBETCTBYIOIIEH 0a3e WM NpuayMaTh caMoCTOsTENbHO. Bee
3aBHCHUT OT €0 BO3MOXKHOCTEH U (paHTa3uu.

[IpuMeps! npeanpuATUI IPUBEIECHBI HUXKE:

* IPOMBIIIJIEHHOE IPOU3BOJCTBO (MAIIMHOCTPOEHUE, SHEPreTUKa, aBUACTPOEHHUE U T. 1.);
* MarasuH (cynepMmapKkeT, MHTEpHET-Mara3yH);

* UHTEPHET-IIPOBANIED;

* TeJICKOMMYHUKAIIMOHHAS! KOMIIaHMUS;

* OaHK.

CrtyzneHt, BbIOpaBHIMI KpYMHOE TMpPEANPUSATHE, MOXKET ONUCHIBATh HECKOJIbKO Hauboiee
MHTEPECHBIX OM3HEC-TIPOIIECCOB BEPXHETO YPOBHS,

HanpuMep:

* MAapKETHHT, pa3paboTKa HOBBIX MPOIYKTOB HIIH YCIIYT;

¢ 3aKYIIKH, CKJIa[l, YIIPABJICHUC CKIIaACKUMU OIICpalIuAIMM;

* (puHAHCHI, yIIpaBlIeHUE IEHEKHBIMU CPEJCTBAMMU;

* PCRM, ynpaBieHue JOKyMEHTalUue KJIMEHTOB U TapTHEPOB;

* CRM, ynpaBneHne B3aMMOOTHOIIIEHUSIMH C KJIIMEHTaMHU.
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7.4. Kputepuu oneHuBasi Tekyuei, pyoe:xKHoi 1 NPOMeKYTOYHON aTTeCTALUN

Inanupyemblie pe3yJibTaThl OCBOEHUS
KOMTIETEHIINH

Kputepun oneHnBaHus pe3yibTaTOB 00y4eHHS

MeHee 41 6asi0B
(HeyToBJIETBOPHUTE/b
HO)

41-60 6ann0B
(ynoBiaeTBopuTeb
HO)

61-80 6a110B
(xopo1uo)

81-100 6a10B
(oT/IM4HO)

HaumeHoBaHHe
OIIEHOYHOI0
cpeacTaa

OIIK-5. Crioco0eH HHCTANJIMPOBATH MPOrPaMMHOE M annapaTHoe odecnevdeHue 1 HHGOPMANMOHHBIX U aBTOMATH3MPOBAHHBIX CHCTEM

3HaTh OCHOBEI CHUCTEMHOTIO ChopmupoBanmse, o

OPMUPOBAHHEBIC
aIMHUHUCTPUPOBAHU, COBpEMEHHBIE dparveHTapHbie HO COIepIKATIHE pMUD
CTaHI[apTLI I/IH(l)OpMa]_[]/IOHHOFO HCHOJ'IHI:IC 3HAHUSA CUCTECMATUYCCKUC

o 3HAHUA OTACJIBHBIC Hp06eHH
B3aMOJEUCTBUSA CUCTEM 3HAHUA
3HaHUsA
YMeHus noiaHbie
YMerb TPUMEHSATH OCHOBBI CHUCTEMHOTO ) CibopMmpOBaHHBIE
aHMHHHCTpHpOBaHHH U BBITIOJIHATH qaCTI/I‘-IHBIC YMCHI/I}I HCHOJ’IHHC YMCHI/ISI ,Z[OHyCKaIOTCH
YMEHUS

napameTpudeckyro Hactpoiiky MC

HEOONBIINE OMNOKHU

bunemor
pybescHbim
ammecmayusm,
ounemsi K
3auemy, memol
pedepamos,
sauuma
1aO0paAmopHbIX
pabom
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Biaagernb HaBBIKaMH COCTaBJICHUA
WHCTAJUTSIUU TIPOTPAMMHOTO 00eCIIeUeHUSI.

Yactuunoe BJIaaACHUC
HaBBIKAaMHU

Hecucrematnueckoe
MPUMEHEHUE
HaBBIKOB

B cucremarnueckom
MPUMEHEHUT
HaBBIKOB
JIOITy CKAIOTCS
poOehI

VYcneninoe u
CHUCTEMATHYECKOE
HpI/IMeHeHI/Ie HaABBIKOB

IHK-5. Cnoco6en npuHuMaTh yyactue B opranusauuu UT-uHppacTpyKTyphl ¥ ynpaBjieHur HHGOPMAIUOHHOH 0€301IACHOCTHIO

3 CdopmupoBaHHbIe, Co

- OpPMHPOBaHHbBIE
HATh HHKECHEPHO-TEXHUYECKYIO ITOAIEPKKY DparMenTapHbic HO COfIepIKAIIIHE pMUp
B OpraHu3aIu NT-undpactpyKkTyphl Henonnxele 3HaHMsA CHCTEMATHYECKUE

3HaHUA OTZENBHBIE ITPOOEITBI
MPEAIPUATUSA 3HAHUA
3HaHUA
YMeTh OCyIIECTBIIATD YIPABICHUE NOCTYIIaM
K JaHHBIM C  y4eToM  TpeOoBaHHI
YMeHus nonHsie
OpraHu3anyuu ’ CdopmupoBaHHbIe
YacTuunble yMEHHSA Henonnele ymenns JOITy CKAarOTCS
YMEHUS

HeOOJIBIINE OLINOKHA

bunemor x
pybescHbim
ammecmayusm,
ounemol K
3auemy, membl
pegpepamos,
sauuma
1a60pamopHbIX
pabom
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Baagern HaBBIKaMH
TEXHOJIOTUU  WHTETpaIf
HH]PpaCTPyKTypOr

HCIIOJIB30BaHUA

nc

C

nT-

Yactuunoe BJIaaCHUC
HaBBIKaMHU

Hecucrematnueckoe
MPUMEHEHUE
HaBELIKOB

B cucrematnueckom
PUMEHCHUH
HABBIKOB
JIOTTyCKAIOTCS
POOEIIBI

VYcneninoe u
CHUCTEMATHYECKOE
MPUMEHEHUE HAaBBIKOB
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8. OcobennocTH peaimsanu THCHUIIMHBI IJId HHBAJHU/I0B M JIMI ¢ OTPAHUYCHHBIMH

BO3MOKHOCTAMM 3/10POBbSA

JU1st OCYILECTBIICHUs IIPOLIEAYP TEKYILEro KOHTPOJISA YCIIEBAEMOCTH U IIPOMEKYTOYHOMN
aTTecTallid OO0y4arouMxcs co3laHbl (OHABI OIEHOYHBIX CPENICTB, aJanTHPOBAaHHBIC MJIs
WHBAJIUIOB U JIUI C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3/I0pPOBbS U MO3BOJIAIOIINE OIICHUTH
JOCTIDKEHUE MMM 3aIVIAHMPOBAHHBIX B OCHOBHOW 00pa3oBaTeNbHOM MpoOrpaMMme pe3yibTaToB
o0yd4eHus U ypoBeHb COPMUPOBAHHOCTH BCEX KOMITETEHITUH, 3asBIICHHBIX B 00pa30BaTEIbHON
nporpamme. ®opma mpoBeneHus TeKylled ~aTTecTallMd g CTYJEHTOB-WHBAJIUIOB
YCTaHABIMBAETCS C YYE€TOM HHAMBHAYAIbHBIX TCUXO(QHU3UYECKHMX ocoOeHHocTel (YCTHO,
NUCbMEHHO Ha Oymare, NMHCBMEHHO Ha KOMIbIOTEpe, B (opme TecTupoBaHus U T.1.). [lpu
TCCTUPOBAHUU [JIA C.Ha6OBI/I,Z[}IH_[I/IX CTYACHTOB HCIIOJIB3YIOTCA q)OH,Z[BI OLCHOYHBIX CPCACTB C
yKpynHeHHbIM  mpudTtoM. Ha »dKk3ameH mpuriamaeTcss COMPOBOXKIAONINN, KOTOPBIM
o0ecrieunBaeT TEXHUYECKOE COMPOBOXKICHHE CTYyAEHTY. llpu HeoOXOoauMOCTH CTYAEHTY-
HHBAJIMAY MPCAOCTABIACTCA JOMOJHUTCIIBHOC BPEMA UIS IOATOTOBKU OTBETA HA 3K3aMCHC (I/I.HI/I
3ayere). OOydaromyecs € OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbsl U OOydYaromiuecs
MHBaJIUAbl 00ECIEeYNBAIOTCS IMEYaTHBIMU U D3JIEKTPOHHBIMH 00pa3oBaTEeNbHBIMH pPecypcaMu
(mporpamMmpl, y4yeOHBIE TIOCOOMSI JUIsI CaMOCTOSITENBHOM paboThl M T.A.) B ¢opmax,
a/IalITUPOBAHHBIX K OTPaHUYEHUSIM HX 3/I0POBbS U BOCTIPUATHS UHPOPMALIUU:

1) JUIA THBAJIUJ0B U JIUII C OTpaHUYCHHBIMHU BO3MOKHOCTAMU 3J0POBbs 110 3PCHUIO:

- ISl cJIembIX: 3aJaHMs Ul BBIOJHEHUS HA CEMHHApaX M MPAKTHYECKHUX 3aHSTHSIX
oopmisitoTest penbedHO-ToueuHbIM HipupTOM bpailis uam B Buae 3JEKTPOHHOTO JTOKYMEHTA,
JIOCTYITHOTO C MOMOIIBIO KOMITBIOTEPA CO CIIEUATN3UPOBAHHBIM IIPOIPAMMHBIM OOecrieueHHeM
JUISL CIITIBIX, MO0 3a4NTHIBAIOTCS ACCUCTEHTOM; MMChMEHHBIE 3aJaHUs BHITIOIHSAIOTCS Ha Oymare
penbedHO-TOYeUHBIM mmIpupTOM bpaiins wim Ha KOMIBIOTEpE CO CIEIHATN3HPOBAHHBIM
IPOTPaMMHBIM 00€CTieueHUEM IS CIETBIX JIN0O HaIMKTOBBIBAIOTCS] ACCUCTEHTY; 00YJatOIMCS
JUI BBIMOJIHEHUS 3aJaHds MpPH HEOOXOAMMOCTH MPEJOCTABIACTCS KOMIUICKT MHCbMEHHBIX
NpUHAUIOKHOCTeH U Oymara Juis mucbMa penbeHO-ToueyHbIM mpudTom bpaiinsd, koMmbioTep
CO CTICIHATM3UPOBAHHBIM IPOTPAMMHBIM 00E€CIICUCHUEM IS CIICTIBIX;

- AJs c1a0oBUASAIIUX: 00ecreunBaeTcs WHANBHYaIbHOE PaBHOMEPHOE OCBEIEHUE HE
meree 300 mrokc; oOydwaromUMcsl s BBIIOJHEHUS 3aJaHUsl TpPU  HEOOXOJUMOCTH
IPEIOCTABIISCTCS YBEIMYMBAIOIIEE YCTPOHCTBO; BOSMOYKHO TaK)KE HCIOIBb30BaHNE COOCTBEHHBIX
YBEITMYHMBAIONINX YCTPOMCTB; 3aAaHUS JUIS BBIITOJHEHUS 3aJaHUN 0(QOPMILIIOTCS YBEITUYECHHBIM
mpUQTOM;

2) JUIA THBAJIMJ0B U JIUIT C OTpaHUYCHHBIMU BO3MOKHOCTAMM 310POBbA IO CIIYXY:



- NI TIyXUX M caadoc/blammx: 00ecneunBaeTcs Haludue 3BYKOYCHIIMBArOILEH
anmaparypbl  KOJUIEKTMBHOTO  IIOJb30BAaHUS, HpU  HEOOXOAMMOCTH  OOydarouumcs
IPEIOCTABIAETCS  3BYKOYCWIMBAIOIIas — anmapaTypa  HMHAUMBUIYAJIbHOTO  IIOJIb30BaHUS;
IIPEIOCTABIISAIOTCS YCIYTH CypAONIEPEBOIUNKA;

- IJISl CJENOIIyXHX JOIyCKaeTcsl NMPUCYTCTBHE ACCUCTEHTA, OKAa3bIBAIOIIErO YCIYTH
TU(IIOCYpIOTIEPEBOAUNKA (IOMUMO TPEOOBaHUM, BBIMOIHAEMBIX COOTBETCTBEHHO JUIs CIEMbIX U
TIIyXUX);

3) Ui ML C TSDKEJIBIMUA HapyIICHUSIMH PEYH, TIIyXUX, CIA0OCHBIIIAIUX JEKIIMU U CEMUHAPHI,

MPOBOAMMBIE B YCTHOU (popme, MPOBOASATCS B MUCbMEHHOM opMe;

4) U4  WHBAJIWIAOB HW JIMII C OIpaHUYCHHBIMH BO3MOXXHOCTAMH 300POBbsiA, HMEIOIIUX

HaApyHICHUA OMMOPHO-ABUIaTCJIbHOT0 anmapara:

- JUId JIAI C HapyIICHUSMH OIOPHO-IBUTATEILHOTO afmapara, HapylIICHUSIMHU
JIBUTATENBHBIX (YHKIUH BEPXHMX KOHEYHOCTEW WM OTCYTCTBHEM BEPXHHX KOHEYHOCTEH:
IMUCBbMCHHBIC 3a/laHU BBITTOJHAKOTCA Ha KOMIIBIOTCPE CO CICHHUATIU3UPOBAHHBIM IIPOTPaAMMHBIM
oOecrieyeHHEeM WJIM  HaJUKTOBBIBAIOTCS aCCUCTEHTY; BBHINOJIHEHHE 3aJaHuii  (TECTOB,
KOHTPOJIBHBIX paboT), TPOBOIMMBIE B TUCBMEHHOU (hOopMe, TTPOBOJIATCS B YCTHON (popMe myTeM

orpoca, 6ecebl ¢ 00yJaromuMCs.

9. YueOHO-MeTOAUYeCKOEe U MHPOPMAIIMOHHOE o0ecTiedeHne TN CIUNIHHBI

9.1 OcHoBHas1 JuTEpPaTYpa

1. NudopmaninoHHbIE CUCTEMBI M CeTH [DNEeKTPOHHBIN pecypc]: yuebd. mocodue / T.B.
I'mankux, E.B. Boponosa - Boponex : BITYUT, 2016.-
http://www.studentlibrary.ru/book/ISBN9785000321898.html (O5C KoncynbranT cryneHra)

2. CoxpaHeHHe JaHHBIX: TEOPHs U MPaKTUKa [ DNeKTpoHHBIN pecypc] / bepexnoit A H. -
M. : MK Ipecc, 2016. - http://www.studentlibrary.ru/book/ISBN9785970601853.html (3bC
KoHcynbTaHT CTyIeHTa)

3.KoMmInekcHoe niaHupoBaHUE IPOMBIIUIEHHBIX IPEeANpUATUii: ba3oBble MPUHIUIIEBL,
meroanka, U T-o0ecnieuenue [Dnexkrponnsiid pecype] / ['tontep IlaBemnexk ; [lep. ¢ Hem. - M. :
Anbnuna [Ta6mumep, 2016.-http://www.studentlibrary.ru/book/ISBN9785961446272.html (3BC
KoHcynbTaHT cTyIeHTa)

9.2. MeToanueckue ykazanus J1Js ocBoeHus Jucuunianubl (Ilpuioxenne)
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10. MaTepuajibHO-TeXHUYECKOE oOecreuyeHne JUCHUIINHbI

10.1 MaTepuajJbHoO-TeXHHYeCKas 0a3a

JleknyoHHasE ~ ayIUTOpHs,  OCHAIEHHAass  KOMIBIOTEPOM,  BHJIEONPOEKLMOHHBIM
000pyI0BaHUEM, B TOM YHCJIE ISl IPE3EHTAIUN, CPEICTBAMH 3BYKOBOCIIPOM3BEICHHS, SIKPAHOM.

MynbsTUMeaUIHBIE CPEACTBA U Apyras TEXHHUKA AJIs NMpe3eHTaluil y4yeOHOro Marepuana,

odwucHeri naket nmporpamm MS Windows (MS Excel, MS Word)

10.2. TTomemeHust A1 CAaMOCTOSITEIbHON PadoThI

[Tomemenue mist camocrositenbHOM padoThl (I'maBHBIM yueOHBIN kKopnmyc @T'BOY BO
«I'po3HeHCKHI rOcyIapCcTBEHHBIN HeTsAHONW TexHUYecKui yHuBepcuteT» 364902, YeueHnckas
pecniyosuka, T. ['posnbrii, mpocmekt uM. X.A. HcaeBa, 100. Aynutopusi ocHaiieHa
HEOOXOIUMOM KOMITBIOTEPHOM TEXHHKOW, B Hann4uu ecTh HeoOxoammoe [10: WinPro 10 RUS
Uprgrd OLP NL Acdmc; OfficeStd RUS OLP NL Acdmc (mpaBo Ha UCIIOJIb30BaHUE COTIIACHO
Kontpakty Ne 267-3A/19 ot 15.09.2019 r.) Cucrema 'APAHT (mpornuerapHas JHIICH3HS)
Visual Studio-(Freemium) 1C Ipeanpusitue moroop ot 02.12.2020 perucrpaiimoHHbIE HOMEpPA
npoaykToB (9334859; 9334952) Sublime Text- (oTkpbiThiii qoctym) Notepad++ (OTKpBITHIMA
JIOCTYTI)
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Ilpunoscenue
MeToanuyeckue YKa3aHUSA IO OCBOCHMIO JAucUMIUIMHBI «MHpopManuoHHO-
TeXHOJIOTnYecKasi HHPpacTPyKTypa npeanpusiTus»

1. MeToagnueckue yKazaHus 1 00yYAIOIIUXCS MO MJIAHUPOBAHUIO M OPTraHU3ALMHU
BpeMeHH, He00X0AMMOro /11 OCBOEHUSI TMCIUTIMHBI.

N3yuenne pexkoMeHIyeTcss HavyaTh C O3HAKOMJIGHHS C pabodeid mporpaMMoi
JTUCLUUIUIMHBL, €€ CTPYKTYpOH M conep)KaHHeM pa3zieioB (Momynel), (OHIAOM OLEHOYHBIX
CpPEICTB, O3HAKOMHTHCS C Y4eOHO-METOMWYECKHMM W HWHGOPMAIMOHHBIM oOecreueHneM
JUCITUTUIAHBI.

Hucuunnuna «HbopManmoHHO-TeXHOIOTHYeCKass HH(PaCcTpyKTypa MNPEANpUSTUS
COCTOUT M3 8 CBSI3aHHBIX MEXAY COO0I0 TeM, 0OECIEeUHBAIOIIUX IOCIEOBATEIbHOE U3yUeHHE
MaTepuaia.

OOyuenne mno aucuuiuinHe «VH(BOPMAIMOHHO-TEXHONIOTHYECKAas HHPPacTPyKTypa
OPEIPUATHSD OCYIIECTBISETCS B CleAyomuX Gopmax:

I. AyIUTOpPHBIE 3aHATHS (JEKIIUH, TA0OPATOPHBIC 3aHSATHSA).

2. CamocrosiTennbHass padota cTyfeHTa (TOArOTOBKA K JIAOOPAaTOPHBIM 3aHATHSIM,
pedepartsl, Mpe3eHTaInH, MOATOTOBKA K 3a4eTy).

3. HNuTtepakTuBHBIC POPMBI IPOBEICHUS 3aHATUN (JICKITHSA).

Y4eOHblii MaTepuan CTPYKTYPHPOBAH W H3yYEHUE TUCIUIUIMHBI MPOU3BOJIUTCS B
TEMaTUYECKON MociaenoBaTeIbHOCTH. KaXKIoMy MpakTHYeCKOMY 3aHSITHIO U CAMOCTOSITEIbHOMY
M3YYCHHIO MaTepuaia MpeaiecTByeT JeKIUs Mo JaHHoi Teme. OOy4Jaromuecs caMOCTOATEIHHO
IPOBOJASAT MPEABAPUTEIbHYIO MOJATOTOBKY K 3aHATHIO, NMPUHUMAIOT aKTUBHOE M TBOPYECKOE
ydacTHe B 00CYXJIEHHH TEOPETUYECKHX BOIIPOCOB, pa30ope MpoOIEMHBIX CUTYAIlUi U MOMCKOB
nyTel ux pemieHus. MHorue npo0aemMsl, U3yyaeMble B Kypce, HOCST JUCKYCCUOHHBIN XapakTep,
YTO MpeJINoiaraeT MHTEPAKTUBHBINA XapaKTep MPOBeIeHUs 3aHATUN HA KOHKPETHBIX TPUMepax.

Onucanue MociIeI0BaTeIbHOCTH JEHCTBHII 00YYarOIIeroCs:

[Ipu u3ydeHuu Kypca cieayeT BHUMATENbHO CIyHIaThb M KOHCIIEKTHPOBATh MaTepual,
U3JIaraeMblii Ha ayJAUTOPHBIX 3aHATHAX. /[ ero MOHMMaHUST M Ka4eCTBEHHOTO YCBOCHUS
peKOMEHAyeTC s cleAyIolas MoCae0BaTeIbHOCTh ACHCTBUIA:

1. [Tocne oxoHuaHUsl y4eOHBIX 3aHATUHN IS 3aKPEIJICHHS] MaTepualia MPOCMOTPETh
1 00/TyMaTh TEKCT JICKIIUH, TPOCIYIIIAHHOW CETOHS, pa300paTh paccMOTpeHHbIE TpuMeps (10 —
15 munyT).

2. [Ipy moAroToBKke K JICKUUHM CIEAYIOUIErO JIHS MOBTOPUTH TEKCT MPEAbIAYyIICH
JIEKIMH, TIOJyMaTh O TOM, KaKasi MOKeT ObITh cnemytomast Tema (10 - 15 MunyT).

3. B Teuenne Hepenu BIOpaTh BpeMs Jis padOTHI ¢ TUTEpaTypoil B Onbiamoreke (1o

qacy).

4. HpI/I IMOATOTOBKC K NPAKTUYCCKOMY 3aHATHIO IIOBTOPUTHL OCHOBHBIC IMOHATHA 11O TEMC,
U3YYUTh TpuUMepbl. Pemias KOHKPETHYIO CHUTyaluio, - TPEIBApUTEIbHO TIOHATh, KaKOH
TEOPETUYECKHI MaTeprall Hy)KHO UCIOIb30BaTh. HaMeTUTh 1u1aH perieHus, monpodboBaTh Ha ero
OCHOBE PEHIUTH | - 2 MpaKTUYECKUE CUTYAIUH.

2. Meroanuyeckne yKa3aHusi mo padore o0yyawIuxcsi BO BpeMsi NPOBeIeHUA
JIEKIH .

Jlexunn paroT oOydaromuMCS CUCTEMAaTU3UpPOBAHHBIE 3HAHHUS 1O JUCIUIUIMHE,
KOHIIEHTPUPYIOT UX BHUMaHHE HA HaWOoOJlee CIOXKHBIX U BAXKHBIX BOMpocax. JIeKIuu oOBIIHO
U3JIAraloTCsl B TPAJMLMOHHOM WM B MpoOJeMHOM cTuie. s CTyJaeHTOB B OOJBIIMHCTBE
ciydaeB B mpobOiemMHOM cruiie. [IpoOneMHBIN CTHIh TMO3BOJISIET CTHUMYJIHPOBATH AKTUBHYIO
MO3HABATENIbHYIO JESITEIbHOCTh OOYYAIOIIMXCS M UX HMHTEpPEC K IUCHUIUIMHE, (HOpPMHUPOBATH
TBOPUYECKOE MBIIIJICHUE, MpuOeraTh K MPOTUBOIMOCTABICHUSM ¥ CpPaBHEHHSIM, JeNaTh

19



00001ICHNS, aKTUBH3UPOBATh BHHMAaHUE OOYYAIOIMIUXCA TYyTeM ITOCTAaHOBKH MPOOJIEMHBIX
BOIIPOCOB, OOUIPATH JUCKYCCHIO.

Bo BpeMsi NEKIMOHHBIX 3aHATHH PEKOMEHIYETCs BECTH KOHCIEKTHUPOBaHUE y4eOHOTro
Marepuaia, o0panarh BHUMaHUuE Ha (OPMYyITHMPOBKU M KAaTErOPUH, PACKPHIBAIOIINE CYTh TOTO
WJIM WHOTO SIBJICHUSI, WJIH MIPOLIECCOB, BHIBOJBI M MPAKTUYECKUE PEKOMEHJAIIHH.

KoHcnekT nekiuu aydiie moapaseisiTh Ha MYHKTHI, COOJII0Iast KPACHYIO CTPOKY. DTOMY
B OouyplIoi cTerneHn OyayT CHocoOCTBOBAaTh BOMPOCHI IUIaHA JIEKLUHU, MPeIIoKEHHbIE
npenoaaBaTCIsiM. Cnez[yeT 06pau1aTL BHUMAHHUC Ha AaKICHTHI, BBIBOAbI, KOTOPLIC OCIACT
npenojaBaTesb, OTMedast HanboJiee BaXKHbIE MOMEHTHI B JIEKLIHOHHOM MaTepuase 3aMeuyaHusIMu

«BKHOY, «XOPOIIO 3aIIOMHUTEY» | T.M. MOXHO JIeJIaTh 3TO U C TOMOIIbIO Pa3HOIBETHBIX
MapKepoB WIH pyUeK, NOJUEPKUBAsi TEPMHUHBI U OIIpeIeTICHHUSL.

Lenecoobpa3no pa3paboTarh COOCTBEHHYIO CHUCTEMY COKpalleHHi, abOpeBuatyp u
cuMBOJIoB. ONHaKO TpH JalbHEWIIed paboTe C KOHCIEKTOM CHMBOJIBI JIYYII€ 3aMEHUTH
O6I>I‘-IHBIMI/I CJIOBaMu OJIs1 6I>ICTpOI‘O SPUTCIIBHOI'O BOCIIPUATHUA TCKCTA.

PaGoras Hajg KOHCHEKTOM JEKIUil, HeOOXOIUMO HCIOJIb30BaTh HE TOJHKO OCHOBHYIO
JIATEPATYPY, HO U Ty JIUTEPATYpPy, KOTOPYIO IOIOIHUTEIBHO PEKOMEHIOBAI IIPENOIAaBaTENb.
HmenHo Takas cepbe3Hasi, KpOIoTiINBasi padoTa ¢ JIEKIIMOHHBIM MaTepHaJIOM MO3BOJIUT ITyOOKO
OBJIAJIETh TEOPETUYECKUM MaTEPUATIOM.

TemaTuka nekmuii Jaetcst B pabodeid mporpaMMe JTHUCIUILTAHEI.

3. Meroanveckue ykazaHus 00y4armUMCcs 110 MOATr0TOBKeE K J1a00paTOPHbIM

Ha nabopaTopHbIX 3aHATHUSX MPHUBETCTBYETCS AaKTUBHOE YYacTHE€ B OOCYXACHUU
KOHKPETHBIX CHUTYyalud, CIIOCOOHOCTh Ha OCHOBE IOJYYCHHBIX 3HAHWH HaXOIuUTh Haubojee
3¢ pexTUBHBIE pellIeHUs TOCTABIEHHBIX MPO0JIeM, YMETh HAaXOAUTh MOJIE3HBIH TOMOTHUTENbHBIH
MaTepuai Mo TeMaTUKE CEMUHAPCKUX 3aHSATHIA.

CryneHTy peKkOMeHAyeTCs CleAyIolasi cXxeMa MOJIT0TOBKM K CEMUHAPCKOMY 3aHSTHUIO:

1. O3HakoMJIEHME C TUIAHOM TMPAKTHYECKOTO 3aHATHS, KOTOPBIA OTpaKkaeT
CoZEpKaAHUE MTPEJI0KEHHON TEMBI;

2. [IpopaboTaTh KOHCIIEKT JICKIIHIA,

3. [IpounTarh OCHOBHYIO U JONIOJIHUTEIBHYO JINTEPATYPY.

B mporecce moAroTOBKM K MPAaKTHYECKUM 3aHATHSAM, HEOOXOAMMO OOpaTUTh ocoboe
BHHMaHUE HA CAaMOCTOSITENIbHOE M3yUYeHHE PEKOMEHIOBaHHOW juTepaTypsl. [Ipu Bceil momHOTE
KOHCIIEKTUPOBAaHUS JIEKIMM B HEH HEBO3MOXKHO M3JIOKHTh BECh MaTepuall H3-3a JIMMHTA
ayIUTOpHBIX yacoB. [ToaToMy camocTosaTenbHas paboTa ¢ yueOHUKaMu, y4eOHBIMU TTOCOOUSIMH,
HAay4yHOH, CHOPaBOYHOM JHMTEpaTypod, MarepuajlaMd MNEPUOAMYECKUX H3AaHui W HHTepHeTa
siBiisieTcss HanOosnee d(Q(HEKTHBHBIM METOJOM IOJYYCHUS JTOMOTHUTEIBHBIX 3HAHHUM, MTO3BOJSET
3HAUUTENILHO AaKTUBHU3UPOBATH TMPOIECC OBIafcHUs HUHGOpMaIue, crmocodbcTByeT Oosee
riyOOKOMY YCBOCHHMIO H3y4aeMOro Marepuana, (OpMHUpPYET Yy CTYJEHTOB OTHOIICHHE K
KOHKpeTHOH mpoOieme. Bce HOBBbIE MOHATHS MO H3ydyaeMOl TemMe HEOOXOIMMO BBIYYHUTH
HaM3yCTh U BHECTH B TJIOCCApHUil, KOTOPBIA I1e1eco00pa3HO BECTH C caMOro Havyajla U3y4YeHHUs
Kypca;

4. OTBeTUTH Ha BOIIPOCHI IIJIaHa MIPAKTUYECKOTO 3aHATHS;

5. BrImmomEUTE TOMAaIIHEE 3a/JaHue;

6. [IpopaboTaTh TeCTOBBIC 3a/IaHUS U 337a4H;

7. [Tpu 3aTpynHeHusx copMyIMpOBaTH BOPOCH! K MPETOAABATEIIO.

PesynbraT Takoil paboThl JODKEH MPOSBUTHCS B CHOCOOHOCTH CTyJEHTa CBOOOJHO
OTBETUTH Ha TEOPETHUECKHUE BOMPOCHI MPAKTUKyMa, BBICTYNaTh U Y4aCTBOBATh B KOJUIEKTUBHOM
00CYXJIEHUU BOIMPOCOB M3y4aeMOW TEMbI, MPABHILHO BBINOJHATH MPAKTUYECKUE 3aJaHUS U
MHBIE 3aJIlaHUs1, KOTOPbIE 1at0Tcs B (DOHE OICHOYHBIX CPEACTB JUCIUIUINHBI.

4. Meroauyeckue YKa3aHUsl O0y4AWOIIMMCS IO OPraHM3alUU CAMOCTOSITEIbLHOM
padoThI.
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Ilens opraHm3anuu caMoOCTOSTENbHOW pPaboThl mo mucuumuimae «MHpopMannoHHbIE
CHUCTEMBbl B OW3HEC-INIAHMPOBAHUW» - 3TO YIIIyOJ€HHWE M pacUIMpeHHe 3HAHWM B 00JIaCTH
TEXHUUYECKUX HayK; (OpMUPOBAaHHE HaBblKa W MHTEpEca K CaMOCTOSTENbHON MO3HABATEILHOM
NeSITeTbHOCTH.

CamocrosiTenbHast paboTa 00ydYaromMXCsl SIBISIETCS BaXHEHIIMM BUIOM OCBOEHUS
COJIep>KaHUsl TUCIUIUIHHBI, TIOJITOTOBKM K MPAKTUYECKUM 3aHATUSM M K KOHTPOJLHOU padorte.
Croma e OTHOCSTCS M CaMOCTOSTEIbHOE YIIyOJeHHOE HW3y4YeHHE TeM JUCIMILTUHBL
CamocrosTenbHas paboTa MPECTaBIseT COOON IMOCTOSHHO JEHCTBYIOIIYIO CHUCTEMY, OCHOBY
00pa30BaTeNbHOTO Mpolecca U HOCUT UCCIIeI0BATENbCKUI XapaKTep, YTO MOCIYKUT B Oy TylieM
OCHOBaHWEM [UIsl HANHUCAHWs BBIMYCKHONW KBIU(DHUKAIIMOHHON pabOTHI, MPAKTHYECKOTO
MPUMEHEHHUS MOJIyYeHHBIX 3HAHUH.

Opranuzainus camMOCTOSITeNbHON paboThl O00yYaIONIUXCS OPUEHTHPYETCS HAa AKTUBHBIC
METO/Ibl OBJA/ICHUSI 3HAHUSAMHU, Pa3BUTUE TBOPUYECKUX CIIOCOOHOCTEH, Mepexo] OT MOTOYHOTO K
WH/IMBUYTU3UPOBAHHOMY OOYYEHUIO, C yUE€TOM MOTPEOHOCTEH U BO3MOKHOCTEN JINYHOCTH.

[IpaBuiibHas opraHU3alUsl CAMOCTOATEIbHBIX YUEOHBIX 3aHSATHH, UX CHCTEMaTHYHOCTD,
nesnecooOpasHoe MIaHUPOBaHUE PabOYEro BPEMEHH MO3BOJISICT CTYJCHTAaM pa3BUBATh YMEHUS U
HaBbIKM B YCBOCHMHM M CHCTEMAaTH3allMM MPHOOpETaeMbIX 3HAHUM, O0OecreyuBaTh BBICOKUMN
YpOBEHb  yCIIEBAEMOCTH B  TMEpUOA  OOYYEHHS, TMOJYYUTh  HABBIKA  TOBBIIICHUS
po¢)eCCHOHAIBHOTO YPOBHSI.

[ToaroToBka K MPaKTHYECKOMY 3aHSATHIO BKIIOYACT, KPOME MPOPAOOTKH KOHCIEKTa W
MPE3EHTALNU JIEKIIUU, IOMCK JTUTEPaTyphl (10 PEKOMEHIOBAaHHBIM CITHUCKAM M CAMOCTOSITENIBLHO),
MOJATOTOBKY 3arOTOBOK IS BBICTYIUICHUH IO BOMPOCaM, BBIHOCUMBIM [UJISI OOCYXKICHHS TIO
KOHKpeTHOH Teme. Takue 3aroToBKM MOTYT BKJIIOYaTh LMUTAThl, (AKThl, COIMOCTABIICHUE
pa3MyHBIX MO3ULMK, cOOCTBEHHbIE MBICTH. Ecinu mpobiiema 3anHTepecoBaja o0ydaromerocs,
OH MOXET MOATOTOBUTH pedepaT U BBICTYIUTh C HUM Ha MpakTudeckoM 3aHsaTuu. [Ipaktuyeckoe
3aHATHE - O3TO, MPEXKAE BCEro, AUCKYCCUs, O0OCYXJIEeHHWE KOHKPETHOM CHUTyallud, TO €CTb
MperoiaraeT yMEHHE BHUMATEIbHO CIYMIATh YWICHOB MAJOW TPYIIBI M MOJEPATOpa, a TaKkKe
CTapaThCs BBICKA3aTh CBOE MHEHHE, BHICKA3bIBaTh COOCTBEHHBIE UJIEH U MPEATIOKEHUS, YTOUHSITh
¥ 33/1aBaTh BOIIPOCHI KOJUIETaM Mo 00CYyKACHUIO.

[Ipy moAroTOBKE K KOHTPOJBHON paboTe OOydYaroImMiCcs JODKEH IOBTOPSTH
IpOIEHHBIN MaTepHal B CTPOrOM COOTBETCTBHH C YYEOHOU MPOrpaMMO, UCTIONb3Ysl KOHCIIEKT
JeKUUHA M JIUTEpaTypy, PEKOMEHIOBaHHYIO mpernonaBareneM. [Ipy HEOOXOAMMOCTH MOXHO
00paTUTHCS 3a KOHCYJIbTAUEH U METOANYECKOM IIOMOIIBIO K MPENOAABATEINIO.

CamocrosiTenbHas paboTa peaan3yercs:

— HEMOCPEJICTBEHHO B MPOIIECCE AYTUTOPHBIX 3aHATUH - Ha JIEKIUIX, TPAKTHUECKUX
3aHATHUSAX;

— B KOHTAKTE C MPENOoJaBaTeieM BHE PaMOK PACIHCAHUS - HA KOHCYJBTAIUAX IO
y4eOHBIM BOMpOCaM, B XOJI€ TBOPYECKUX KOHTAKTOB, MPHU JIMKBUAALWU 33J0DKEHHOCTEH, mpH
BBITIOJTHEHUH WHIUBUAYATbHBIX 33IaHUN U T.1I.

— B OuOmuoTeke, AJoMa, Ha Kadeape MPU BBIMOJHEHUH OOyYaAIOIIMMCS YUECOHBIX U
MPAKTUYECKHX 3a7ad.

Bunest CPC u kpuTepuun orieHoK

(o 6amnbpHO-periTuaroBOM cucteMe [ THTY, CPC ouenuBaercs B 15 6aminoB)

1. [IpezenTanus

2. Pedepats

Tembl st camocTosITENNbHON pabOThI MponucaHbl B pabodeil mporpaMmme JUCIUIUIUHBI.
O} PeKTUBHBIM CPEICTBOM OCYIIECTBICHUS O0YUYAIOIUMCSI CAMOCTOATEIHHOU paOOTHI SBIISETCS
3JIEKTpOHHAsT WH(GOPMAIIMOHHO-00pa3oBaTelibHas Cpela YHUBEPCUTETA, KOTopas o0ecreunBaeT
JOCTYNl K Y4eOHBIM IJJaHaM, pabouuM MporpamMmaMm JUCHUIUIMH (MOXyJieH), NpakTHK, K
U3JIAaHUSM 3JIEKTPOHHBIX OMOIUOTEYHBIX CUCTEM.
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CocTaBHTe b

Crapumit npenosasaress kad. «ICI»

COT'JIACOBAHO:

3as. Beimyckaromeit kad. «IC»

/3aypb6exos P./L.

W /Maromaesa JI.P./

A Al
Hupextop IYMP O%g o /Maromaesa M.A
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