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ITACIIOPT

®OHJIA OHEHOYHBIX CPEJACTB IO YYEFHOM TUCIATIJINHE

HH!ZEOQMGQUOHHM@ cucmemMbl 6 6u3Hec-ngaHugoeaHuu

K
oA . HaumenoBanue
Ne KoHTposanpyembie pa3iebl KOHTPOJHPYeMOii OLEHOMHOTO
n/n (TeMBbI) M CHHUIIHHBI KOMMETEeHIHH CDENCTBA
(MM ee YyacTu) pen
3-ii cemecTp

1 | Tema 1. Ocobennoctu 6u3HeC- (OTIK-9) [IpakTuyeckoe
TUTAHUPOBAHUS 3aHATHE

2 [TpakTryeckoe
Tema 2. ViccnenoBaHus peIHKa (OITK-9) SAHSTIC

3 | Tema 3. Opranu3zanioHHas (TTK-6) [TpakTryeckoe
CTPYKTYypa MPeIPUASTHS 3aHATHE

4 | Tema 4. Ananu3 neneBoi (TTK-6) [TpakTnueckoe
ayUTOpUn 3aHATHE

5 | Tema S. KoHkypeH1us B cucreme (OTTK-6) [TpakTuyeckoe
OousHeca 3aHATHE

6 [TpakTHueckoe
Tema 6. OCHOBBI MapKETHHTa (OIIK-9) SAHSTIe

7 | Tema 7. [Iporno3 npuObLIN U (TIK-6) [TpakTrueckoe
yOBITKOB 3aHATHE

8 Tema 8. Puck-MeHeHKMEHT Ha (OIK-9) [TpakTuyeckoe
MIPEeANPUATHI (ITK-6) 3aHATHE

9 | Tema 9. Ucnonb3oBanue C B (TTK-6) [TpakTryeckoe
OusHece 3aHATHE

10 | Tema 10. UT HeoOXoaumeble IS (OIIK-9) [TpakTrueckoe
cocraByieHus bl 3aHSTHE

4-ii cemecTp

11 | Tema 11. MexayHapoHbIe I
METOIUKN COCTABJIEHUS OU3HEC- (TTIK-6) pang{i:;(;me
rJiaHa

12 | Tema 12. Ka>m63k-cepBUCHI B (TTK-6) [IpakTnueckoe
COBPEMEHHOM Ou3Hece 3aHATHE

P

13 | Temal3. ®punanc. [1otoce u (TTK-6) [IpakTryeckoe

MUHYCHI 3aHATHE




14 IIpakTHdeckoe
Tema 14. OcHOBBI HETBOPKHHTa (I1IK-6) P

3aHATHE

15 | Tema 15. Ucnons3zoBanue [TpakTrnyeckoe
HCKYCCTBEHHOI'O MHTEIUIEKTA B (OIIK-9) 3aHATHE
cdepe OuzHeca

16 | Tema 16. CPA-mapkeTunr: (OTK-9) [IpakTuueckoe
MIPUHIIKIIBI, TEPMUHBI, YeK-JTUCTHI 3aHATHE

17 | Tema 17. Opraumsanus 6usneca (OIIK-9) IIpaxruyeckoe
Ha OCHOBe (hpaHUal3UHTa (ITK-6) 3aHATHC

18 | Tema 18. CtpaTerun OuzHeca B (OTIK-9) [IpakTuueckoe
YCIIOBUSX KpU3HCa 3aHATHE

19 | Tema 19. Ko-mapkeTHHr Kak (OTIK-9) [TpakTHueckoe
WHCTPYMEHT pean3aiuu 3aHATHE
YHUKAJIbHBIX OM3HEC-HIEH (ITK-6)

20 | Tema 20. MexxayHapOTHBIN [IpakTuueckoe
OHM3HEC — MTPOTHO3 OYIyITUX (TIK-6) 3aHATHE
COOBITHI

21 | Tema 21. Kpayacopcusr u [TpakTrueckoe
KpayadaHIUHT KaK CIIOCOOBI (TIK-6) 3aHATHE
perneHust OU3HeC 3a1a4

22 | Tema 22. KoHCaNTHHT U [TpakTHueckoe
ayTCOPCUHT Kak (haKTOPbI 3aHATHE
MTOBBIIICHUS (OIIK-9)

KOHKYPEHTOCHOCOOHOCTH
MIpEeAPUATHS
MNEPEYEHb OHEHOYHBIX CPEACTB
Ne HaunmeHoBaHue Kparkas xapakrepucruka IIpencraBiaenne
n/n OL[EHOYHOTO OLEHOYHOTO CPEICTBA OLEHOYHOT'0
cpeacrBa cpeacTBa
B (honge
1 Cpe,E[CTBO MPOBCPKU YMGHI/Iﬁ MIPUMCHATH
KoMmuiekT 3amanuii
Hpakmuqecmﬂ IMNOJTYYCHHBIC 3HAHUA 10 3apaHEC
JJIA BBIITOJTHCHU A
pa6oma OHpeHeHeHHOﬁ MCTOAUKE IJI PCHICHUA 3a1a4 UJIN
. MPAaKTHYECKUX padoT
3alaHruU 110 MOAYJIFO WJIW JUCHUILIJIMHE B IICJIOM




Pyb6eorcnuiii @dopma NpoBEPKH 3HAHUI 110 TUCIUIIMHE B BUJIE Bompocsr k
KOHMPO.Tlb NEpBO M BTOPOH pyOSKHBIX aTTeCcTalui aTTeCTalUsIM
Oxsamen UtoroBas ¢popma OleHKH 3HAHHUI Bomnpocs! k 3x3aMeny




3AJJAHUSA 1JI51 BBIITOJTHEHUSA TIPAKTUYECKUX PABOT

3-u cemecmp

IpakTuuyeckoe 3ansitne Nel. OcobenHoctu 6usnec-mianupoBanus (OITK-9)
IIpakTnueckoe 3ansTue Ne2. VccnenoBanus pbiHKa

IpakTuuyeckoe 3ansirne Ne3. Opranusaiontas ctpykrypa npeanpusitus (I1K-6)
IMpakTHyeckoe 3ansaTue Ned. AHanu3 11eJ€BOM ayAUTOPUU

IpakTuueckoe 3ansitue Ne5. Konkypenius B cucreme ousneca (I1K-6)
IIpakTnueckoe 3ansaTue Ne6. OCHOBBI MapKeTHHTa

IIpakTnueckoe 3ansiTue Ne7. [IporHo3 npuObuUM U yOBITKOB

IMpakTuyeckoe 3ansitue Ne8. Prick-menemxment Ha npeanpustun (OITK-9)

KpuTtepuu onieHKH 0TBETOB Ha J1adopaTopHbie padoThl (4-ii cemecTp)

Pecnamenmom BPC npedycmomperno ececo 15 bannos 3a mexywyio pabomy cmyoeHma.
Kpumepuu oyenxu paspabomamnsi, ucxoodsi us 603MONCHOCMU OmMeema CMmyoeHmom 00 4
1a6OpamopHuIX pabom ¢ UCNOIbL308AHUEM OONOJHUMETbHO2O Mamepuaia no Hum. (no 3 6annos).
MaxkcumanvHnoe Konuuecmso 0OGNNO8 3a AKMUSHoe ydacmue, OUCKYCCUU U NOO20MOBKY KPAMKUX
coobweHut cmyoenm moxcem Habpamo 3 dania.

3 6aJua ctaBUTCS 32 pabOTY, BHIMIOJTHEHHYIO TIOJIHOCTHIO 0€3 OMMOO0K U HEJ0UYETOB.

2 GaJuta craBuTCA 32 pabOTYy, BBINOJIHEHHYIO [TOJHOCTBIO, HO MPH HAJIUYUH B Heil He OoJiee
OJIHO HerpyOo#l OIMOKY M OHOTO HeloYeTa, He OoJiee TpeX HeJJOUETOB.

1 6ann craBUTCS, €CIM CTYACHT IMPaBWJIBHO BBHINOJHWI He MeHee 2/3 Bcell pabOThl WM
JOTYCTHJI He OoJiee 0JTHOM TpyOOl OMMOKK W ABYX HEJI0YETOB, HE OoJiee OJHON TpyOOH M OJHOU
HerpyOoit ommnbku, He 60s1ee TpeX HErpyObIX OMIMOOK, OJHON HErpyOoii OMMOKY U TPEX HEJ0YETOB,
[IPU HAJTUYUU YETHIPEX-TISITH HEJJOUETOB.

0 0a/110B CTABUTCS, €CITU YMCIIO OLIMOOK U HEJI0UETOB MPEBBICUIIO HOPMY ISl OLICHKH 3 WK
MIPaBMJIBHO BBHITIOJHEHO MeHee 2/3 Bceil paboThl MM CTABUTCS, €CJIA CTYJIEHT COBCEM HE BBITIOTHIII

HHU OOHOI'O 3adaHHA.



4-11 cemecmp

IIpakTnueckoe 3ansaTue Ne9. Coznanue opranuzanuu B CRM «Ipoctoii 6u3Hec». 3aKynKu.
3akasbl. (OI1K-9)

IIpakTnueckoe 3ansaTue Nel(. JInunas ankera. 3agaun. J[BH>KeHUs CPENICTB

IpakTuyeckoe 3ansaTue Nell. Advanta. Cucrema yrpasienus npoekram (I1K-6)
IpakTuyeckoe 3ansitue Nel2. CRM-cucrema «Merarnan»

IIpakTnueckoe 3ansaTne Nel3. Ynpasienue kaneHaapHbsIM rpaduxkoM. Haznauenue nen, 3agau.
IpakTuyeckoe 3austue Nel4. CpasuurensHbiii ananu3 CRM — cucrem (I1k-6)
IpakTuyeckoe 3ansitue Nel5. CPA-mapkeTHHr

Kpurepuu onieHkn 0TBeTOB Ha JiabopaTopHble padoThl (4-ii cemecTp)

Pecnamenmom BPC npedycmompeno ecezo 15 bannos 3a mexywyto pabomy cmyoenmad.
Kpumepuu oyenxu paspabomamnsi, ucxoodsi us 603MONCHOCMU OmMEema CMyoOeHmom 00 5
1abopamopHuLX pabom ¢ UCNOIBL308AHUEM OONOJIHUMENbHO20 Mamepuand no Hum. (no 3 6annos).

3 6aJu1a craBUTCS 32 pabOTY, BHIIOJTHEHHYIO MOJHOCTHIO 0€3 OIIMOO0K M HEI0YETOB.

2 fansia ctaBUTCS 3a padOTY, BBIMOJTHEHHYIO TTOJHOCTHIO, HO MPU HAJIMYUU B HEHW HE Ooiee
OJIHOW HErpyOoii OIMOKHK 1 OJTHOTO HeJo4eTa, He 0ojiee TpeX HEJ0UYETOB.

1 6ana craBUTCA, €CIOM CTYJASHT MPABWJIBHO BBITIOJHWI HE MeHee 2/3 Bcell paboThl WiH
JOTYCTHJI He OoJiee 0THOM Tpy0oi OMIMOKM M JBYX HEJ0YETOB, HE 0oJiee OJHOW T'pyOON M OJHOU
HerpyOoi omuoOKu, He 60J1ee TpeX HerpyObIX OMIMOOK, OJJHOW HErpyOO OMIMOKH M TPEX HEI0YETOB,
MIPU HAJTUYUU YETHIPEX-TISITH HEJJOUETOB.

0 0a/110B CTABUTCS, €CITU YMCIIO OIMOOK U HEJOYETOB MPEBBICUIIO HOPMY ISl OLICHKH 3 Win
MIPaBWJIBHO BBHITIOJHEHO MeHee 2/3 Bceil paboThl WK CTABUTCS, €CJIA CTYJIEHT COBCEM HE BBITIOTHHIII

HH OJHOTI'O 3aJaHH.



T'PO3HEHCKHUM I'OCYJAPCTBEHHBIA HE®TAHON TEXHUYECKUIA YHUBEPCUTET
NMEHUN AKAJEMHUKA M.I.MIJIVIMOHIIIUKOBA

I/IHCTI/ITyT gI/I_(l)DOBOﬁ IKOHOMHMKH U TEXHOJOIHYCCKOI'0 NPECANPUHUMATEIbCTBA

Ka(l)e)lpa I/IHQ)ODM&HI/IOHHLIC CHUCTEMbI B 3JKOHOMHKE

Bonpocs! pyoexnoro kourpoJs no aucuuminie « AC B BII» na 3-ii cemectp

Bonpocwl k nepsoii pybesicnoti ammecmayuu (3-ii cemecmp)

1. Ocobennoctu ousHec-manuposanus (OITK-9)

2. Onpenenennie ppinka. OCHOBHBIE TIOKA3aTENH U BUJIbI

3. Buasl u Mmeto il uccaenoBanus poinka (ITK-6)

4. llonsTue opraHu3anuu 1 npeanpustud. Buasl opranuzanuit

5. OpranuzanonHas cTpykrypa. OCHOBHBIE 3JIEMEHTHI U YPOBHHU

6. broku opraHu3aloHHBIX CTPYKTYp. OnpesienieHre OCHOBHBIX OPICTPYKTYP
7. Onpenenenue naopmanrnonnoit cucrems! (MC) u nabpopmMaioHHbIX
texuogoruit (UT) (ITK-6)

8.OcHoBHBIE 3a71auu ¥ TpuHIUIBEI 1C

9.Knaccudukarms UC (OITK-9)

10.Ucnonn3oBanue NC B 6usnece

Bonpocul ko emopoti pybesicnoti ammecmayuu (3-i cemecmp)
1. Ananu3 ueneBoit ayautopud. [Ipouiecc cerMmeHTanmu

2. Bunpl u npuHIuIe! meneBoit aynuropun. Cextop B2B u B2C

3. Onpenenenne KOHKYPEHIUH U ¢€ ocHOBHBIC BubI. (ITK-6)

4. XapaKTepucTUKa COBEPIICHHON U HECOBEPIICHHON KOHKYPEHIIUH.
5. MapketunroBsii mian. OcHoBHble cocTapistiomme. (OITK-9)

6. OcHOBHbIE PYHKIIUU MPOABHKEHHS TOBapa U BHUIIBI.

7. OcHoBHBIe MOMeHTHI cocTaBiieHne SWOT-anamu3 (OITK-9)



Kpurtepuu onieHKH 0TBeTOB Ha py0e:KHOI aTTecTalMu

Pecnamenmom BPC npedycmompeno ececo 20 6annos 3a pybedcHyio ammecmayuro
cmyoenma. Kpumepuu oyenxu paspabomansl, ucxoos u3 603MOACHOCMU OMEemMa CMyO0eHmom Ha 2
sonpoca 6 buneme (no 10 6annos).

10 6angoB (5+) 3acoyXUBaeT CTYJAEHT, OOHAPYKUBIINNA BCECTOPOHHEE, CUCTEMATUYECKOE U
riryookoe 3HaHWEe y4eOHOTOo MPOTrPaMMHOIO Marepuana, CaMOCTOSITEIbHO BBIMOJHUBIIMK BCE
IIPEelyCMOTPEHHbIE MPOrpaMMON 3aJaHusi, ITyOOKO YCBOMBIIMII OCHOBHYIO UM JIOTIOJHHUTEIBHYIO
JIUTEpaTypy, PEKOMEHIOBAHHYIO NPOTPAMMOM, AakTHBHO pabOTaBIIMA Ha MPAKTUYECKHUX,
CEeMHMHAPCKHX, JIAOOPATOPHBIX 3aHATHAX, Pa3OMpPAIOUINIICS B OCHOBHBIX HAYYHBIX KOHIEMIHAX IO
M3y4aeMOl AUCIUIUINHE, TPOSBUBIINN TBOPUECKHE CITIOCOOHOCTH M HAYYHBIHN ITOX0/1 B TOHUMAaHUHU
U M3JI0)KEHUH Y4eOHOTO MPOrpaMMHOTO MaTepuasa, OTBET OTIMYaeTCss OOraTCTBOM M TOYHOCTBHIO
HCII0JIb30BAHHBIX TEPMUHOB, MaTepUall U3JIaraeTcs NOCIe0BATENbHO U JOTHYHO.

9 0asuioB (5) 3aciIyXHBaeT CTYJEHT, OOHAPYKMBIIMM BCECTOPOHHEE, CHUCTEMATHYECKOE
3HaHME y4YeOHOro  MPOrpaMMHOrO0  Marepuanga, CaMOCTOSTEIbHO  BBIMOJHMBIIUNA  BCE
MIpelyCMOTPEHHBIE TPOrPaMMOil 3aJlaHusl, TTTyOOKO YCBOMBIINI OCHOBHYIO JINTEPATYPy U 3HAKOM C
JIOTIOJTHUTEIBHOW JINTEPAaTypoi, pPEKOMEHJOBAaHHON MpPOrpaMMoOil, akTUBHO pabOTaBIIMK Ha
MPaKTUYECKUX, CEMUHAPCKUX, JJAOOPATOPHBIX 3aHATHUSX, OKA3aBLIMI CHCTEMaTHYECKHI XapaKTep
3HAHUW MO JUCIUIUIMHE, JOCTATOYHBIA IS JAJbHEHWIIeH y4eObl, a TakkKe CIOCOOHOCTh K MX
CaMOCTOSITEIBHOMY TIOTIOJTHEHHIO, OTBET OTIMYAETCS] TOYHOCTHIO MCIIOJIb30BaHHBIX TEPMUHOB,

8 0asuoB (4+) 3acimyXuBaeT CTYICHT, OOHAPYKHMBIIUN TIOJTHO€ 3HAHWE Y4eOHO-
MPOrpaMMHOTO  MaTepuana, He JONMYCKAaIoMUA B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO  BBITMOJHUBIIUNA BCE MPEIyCMOTPEHHbIE MPOTpaMMOM 3aJaHMsl, YCBOMBIIHIA
OCHOBHYIO JIUTEpPATypy, PEKOMEHI0BaHHYIO IPOrpaMMOii, aKTUBHO pabOTaBIINIl HA MPAKTHUYECKUX,
CEMHUHApPCKUX, Ja0OPaTOPHBIX 3aHATHUSAX, MMOKA3aBIIMA CHUCTEMATUYECKUN XapaKTep 3HAHUU IO
JTUCHMIUIMHE, JOCTATOYHBIN AJIs TanbHEHIIel yueobl, a Takke CIOCOOHOCTh K UX CAMOCTOSATEIIbHOMY

7 6ans10B (4) 3aciIy)KMBaeT CTYJIEHT, OOHAPYKHUBIIUH JOCTATOYHO TOJIHOE 3HaHHE Y4eOHO-
MPOrpaMMHOTO  MaTepuana, He JOMYCKAIoMUA B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITEJIbHO BBIMOJHUBIIUN BCE NPEIyCMOTPEHHBIE MPOTPaMMON 3a/laHusi, YCBOWBLIUI
OCHOBHYIO JIUTEpPATypy, PEKOMEHI0BaHHYIO IIPOrPaMMOii, aKTUBHO paOOTaBIINI HA MPAKTUYECKHUX,
CEMHUHApPCKUX, Ja0OPaTOPHBIX 3aHATHUSX, MMOKA3aBIIMA CHUCTEMATUYECKUN XapaKTep 3HAHUU 10
JTUCLMIUIMHE, JOCTATOYHBIN AJIs TanbHeHell yueObl, a TaKkKe CIOCOOHOCTh K UX CAMOCTOSITEIbHOMY
MOTIOJTHEHHUIO.

6 0ass10B (4-) 3aciny)KUBAET CTYACHT, OOHAPYXHMBIIHIA TOCTATOYHO MOJHOE 3HAHUE YueOHO-
MPOrpaMMHOTO MaTepuana, He JOMYCKAIoIMMUi B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBINOJHUBIINN OCHOBHBIE MPEAYCMOTPEHHBIE IPOTPAMMOM 3a/laHusl, YCBOUBIIUI
OCHOBHYIO  JIUTEPaTypy, PEKOMEHJOBAHHYIO MPOTPaMMOM, OTIUYABIIMNCA JOCTATOYHOMN
AKTUBHOCTBIO HAa MPAKTHUYECKUX (CEMHUHAPCKHUX) U JAO0OPATOPHBIX 3aHATUAX, MOKa3aBIIUI
CUCTEeMAaTUYECKUH XapaKTep 3HAHUM M0 TUCIUIUIMHE, JOCTATOYHBIN JJIsl AalbHEHIIeH yueObl.

5 o©OannoB (3+) 3acnyKuBaeT CTyICHT, OOHApY>KMBIIMKA 3HAHUE OCHOBHOTO Y4eOHO-
POrpaMMHOTO Marepuana B 00bEéMe, HeoOXOAMMOM JUIsl JalbHeHmeill yueObl M mpeacTosiien
paboTel Mo mpodeccur, HEe OTIMYABIINICS AaKTUBHOCTHIO Ha TMPAKTUYECKUX (CEMHUHAPCKUX) H
nabopaTOpHBIX  3aHATUAX, CAMOCTOSITENILHO BBITIOMHHUBIIMIA OCHOBHBIE MPEIYCMOTPEHHBIE
MpPOrpaMMOi 3aJaHus, YCBOUBIINI OCHOBHYIO JHTEpaTypy, PEKOMEHIOBAHHYIO TMPOTPAMMOM,
OJIHaKO JIOMYCTUBIINI HEKOTOpBIE MOTPELIHOCTH MPU UX BBIIOJHEHUH U B OTBETE Ma IK3aMEHe, HO
obnanarouit He0OXOAMMBIMU 3HAHUSMU JJIS1 KX CAMOCTOSITEILHOTO YCTPaHEHHUSI.



4 o0anna (3) 3acmyXHBaeT CTYIEHT, OOHAPYXUBIIMK 3HAHWE OCHOBHOTO Y4eOHO-
MPOrpaMMHOTO Marepuana B 00bEéMe, HeoOXOAMMOM JUIsl JalbHeHmell yueObl W MpeacTosiien
paboTel Mo mpodeccuu, HE OTIMYABIIMKCS AKTUBHOCTHIO HA MPAKTUYECKUX (CEMUHAPCKUX) U
na0OpaTOPHBIX  3aHATUAX, CAMOCTOSITEJIbHO BBHIMOJHUBIIMKA  OCHOBHBIE IPEIyCMOTPEHHBIC
IIPOrpaMMOM  3aJlaHus, YCBOMBIIMN OCHOBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO IIPOrPaMMO,
OJIHAKO JIOMYCTUBIIMM HEKOTOPbIE MOTPEIIHOCTH IPU UX BBIIIOJIHEHUU U B OTBETE Ha IK3aMEHE, HO
oOmamaromuii HeoOXOAWMBIMUA 3HAHUSMHU JUIi YCTPAHEHHsI TOJ] PYKOBOJCTBOM IIPETIOIaBaTEIIs
JOIYLIEHHBIX ITOIPEIIHOCTEN.

3 ©6amna (3-) 3aciayKuMBaeT CTYAEHT, OOHApPY)KHMBIIHMH 3HAaHWE OCHOBHOTO Y4eOHO-
IIPOrpaMMHOTO MaTepuana B 00bEMe, HEOOXOAMMOM Ui JajbHEHIIed yueObl W IpelcTosIuen
paboTel Mo mpodeccuu, HE OTIMYABLIMKCS AKTUBHOCTHIO HA TPAKTHUECKUX (CEMHHAPCKHX) H
1a00paTOpPHBIX  3aHATUAX, CAMOCTOSITENIbHO BBINOJHUBIIMM OCHOBHBIE MPEIYCMOTpPEHHBIE
MPOrpaMMoOl 3a/laHusl, OJHAKO JOMYCTUBIIMN MOTPEIIHOCTH MPH UX BHINOJHEHUH U B OTBETE Ha
9K3aMEHe, HO 00JaJalmuid HEOOXOIMMBIMHM 3HAHUSMHU Ul YCTPAHEHHUS I0J PYKOBOJCTBOM
IpernojjaBaTelis HauboJjee CylleCTBEHHBIX MOIPEIIHOCTEN.

2 6asna (2) BeICTaBIISIETCS CTYIEHTY, OOHApYKUBLIEMY POOEIbl B 3HAHUSIX UJIM OTCYTCTBUE
3HAHUN M0 3HAUMTENIBHON YaCTH OCHOBHOI'O Y4EOHO-IIPOIrPaMMHOTO MaTepuala, He BHIIIOJHUBIIEMY
CaMOCTOSITENIBHO ~ MPEAYCMOTPEHHBbIE  MPOrpaMMOM  OCHOBHBIE  3aJlaHUS, JIOMYCTHUBIIEMY
MPUHIUINAAIbHBIE OIIUOKA B BBIMOJHEHUH MPEAYCMOTPEHHBIX NPOrpaMMOil 3aJaHul, He
0TpaboTaBLIEMY OCHOBHbIE MTPAKTHUECKHUE, CEMUHAPCKHE, JIA0OpaTOPHBIE 3aHATHSI, TOMYCKAIOLIEMY
CYIIECTBEHHbIE OIIMOKH MPU OTBETE, M KOTOPBIM HE MOXKET MPOAOKUTH O0ydeHUE WU IPUCTYITUTh
K MpodeccHOHATIbHON JIeATENbHOCTH 03 JOIMOJIHUTENbHBIX 3aHATUH 1O COOTBETCTBYIOLIEH
JTUCLUILTUHE.

1 6aan — HeT oTBeTa (0TKA3 OT OTBETA, MPEACTABICHHBIN OTBET MOJIHOCTHIO HE TI0 CYIIIECTBY
CoJIepKAIUXCS B 9K3aMEHALMOHHOM 3aJJaHUU BOIIPOCOB)



T'PO3HEHCKHUM I'OCYJAPCTBEHHBIA HE®TAHON TEXHUYECKUIA YHUBEPCUTET
NMEHUN AKAJEMHUKA M. I.MAJIJINOHIUKOBA

I/IHCTI/ITyT III/I(l)pOBOﬁ IKOHOMMKH U TEXHOJOTHYECKOI0 INPEeANNPUHUMATE/IBCTBA

Ka(l)e)lpa I/IHQ)ODM&HI/IOHHLIC CUCTEMbI B 9JKOHOMHKE

Bonpocsl k 3x3ameny no qucnuminte « MugopmMannonnbie cucTeMbl B GU3HeC-
NJIAHUPOBAHUT»

(3-it cemecTp)

1. Ocobennoctr ousnHec-mnanupoBanwst (OITK-9)

2. Onpenenenue poiHka. OCHOBHBIE TTOKA3aTENN U BUIbI

3. Buael u Mmeto il uccaenoBanus peinka (ITK-6)

4. TlonaTHE OpraHu3alny U NpeanpusaThs. Buasl opranuzanuit

5. Opranm3anuonHas cTpykrypa. OCHOBHBIE 2JIEMEHTHI M YPOBHHU

6. bioku opraHu3anMoOHHBIX CTPYKTYp. OnpeaesieHrne OCHOBHBIX OPTCTPYKTYP
7. Onpenenenne nndopmarronHoit cucremsl (MC) n nHGOpMaITnOHHBIX
texuomnoruii (UT) (ITK-6)

8.OcHoBHBIE 33124 U TipuHIUIBEI 1C

9.Knaccudukarms UC (OITK-9)

10.Ucnonb3oBanue MC B 6usznece

11. Ananus neneBoit aynuropuu. [Iporecc cermenTanuu

12. Buapl v npuHiuns! neneBoit aynuropun. Cexrop B2B u B2C

13. Onpenenenne KOHKypEeHIUH U ee ocHoBHBIE BH/IbI. (ITK-6)

14. XapakTepucTiKa COBEPILIEHHONW U HECOBEPLICHHON KOHKYPEHIIHH.
15. MapketunroBsiit miad. OcHoBHbIe coctapistomiue. (OITK-9)

16. OcHOBHBIE (DYHKIIUH MTPOJABHKEHUS TOBApA U BUBIL.

17. OcuoBHbie MOMeHTHI cocTaBienue SWOT-ananu3 (OITK-9)



KpnTeplm OLICHKH OTBETOB HA 3K3aMCHE

Peznamenmom BPC npedycmomperno 20 6annoe (MaxcumanbHulil Oain) 3a omeem Ha 0NPOCyl
8 ouneme. Kpumepuu oyenku pazpabomanvl, ucxoos u3 603MONCHOCMU OMEEMA CMyOeHmMoM Ha 4
gonpoca 6 buneme (no 5 6an108).

5 GamnoB - J[aH MONHBIN, pa3BEepHYTHII OTBET HA IOCTABJIEHHBIM BOMNPOC, IMOKa3aHa
COBOKYIHOCTb OCO3HAHHBIX 3HAaHUM M0 JUCUUIUIMHE, JI0KA3aTelIbHO PpPACKPBITHI OCHOBHBIE
MIOJIOKEHUSI  BOIPOCOB; B OTBETE  IIPOCIEKUBAETCA  4YETKasg  CTPYKTypa, JIOTUYECKas
IIOCJIEI0BATEIBHOCTD, OTPAXKAIOIIAS CYIIIHOCTh PACKPBIBAEMBIX IOHATUM, TEOPHI, BJICHHNA. Moryr
OBITh JIOMYIIICHBI HEJIOYETHI B ONIPE/ICIICHUN TIOHSATUH, UCTIPABICHHBIC CTYICHTOM CaMOCTOSITEIHHO B
IpolLecce OTBETA.

4 6aqua - Jla" ModHBINA, pa3BepHYTHIA OTBET Ha MOCTABJICHHBIA BOIPOC, MOKA3aHO YMEHHUE
BBIJICJIUTH CYIIECTBEHHBIC U HECYIIECTBEHHBIC MPHU3HAKH, TPUUMHHO-CIICICTBEHHbIE CBsi3u. OTBET
YeTKO CTPYKTYpUPOBaH, JIOTUYEH, U3JIOKEH JIUTEPaTypHbIM SI3bIKOM C HCIIOJIb30BAHUEM
COBPEMEHHOM TEXHUYECKOW TEPMHUHOJIOTHH. MOTYT OBITh JOMYIIEHB HEKOTOPhIE HETOYHOCTH WITH
HE3HAYUTeNIbHbIE OMMOKU, UCIIPABIICHHBIE CTYACHTOM C IIOMOIIBIO NPENOIaBaTENs.

3 6ayua - /laH HeAOCTAaTOYHO MOJHBIA M HEAOCTAaTOYHO pa3BepHYThIN oTBeT. Jloruka u
MOCJIEI0BATEIILHOCTh M3JI0KEHUSI UMEIOT HapylieHus. JlomymeHsl omruOKd B PaCKPBHITUN TIOHSITHH,
ynotpebaeHu TepMUHOB. CTyJIEHT HE CHOCOOEH CaMOCTOSITENBHO BBIJECIUTH CYIIECTBEHHBIE U
HECYIIIECTBEHHBIC MPU3HAKKA W TMPUYNHHO-CJICICTBEHHBIE CBS3U. B OTBETE OTCYTCTBYIOT BBIBOJIBI.
YMeHue packpbITh 3HaUYeHHE 0000IIEHHBIX 3HaHUI He MOKa3aHo.

2 6aquna - OTBeT MpeaCcTaBisieT cO00M pa3po3HEHHBIC 3HAHUS C CYIIECTBEHHBIMU OIMOKaMHU
1o Borpocy. [IpucyTcTByI0T parMeHTapHOCTh, HETOTUYHOCTD U3JI0’KeHUA. CTY/IEHT OCO3HAET CBS3b
00CyX1aeMOTro BOTIpOca 1Mo OMIIETY ¢ IPYTrUMHU 0OBEKTaMH AUCITUTUTHHBL.

1 0ana - OTCYTCTBYIOT BBIBOJBI, KOHKPETH3AMs MU J0KA3aTEIbHOCTh H3JI0KEHUA. Peub
HErpaMOTHAsl, TEXHUYECKAss TEPMHUHOJIOTUSI HE HCIOJb3yeTCs. [[OTOJHUTENbHBIE U YTOUYHSIOIINE
BOIIPOCHI ITPENOIaBaTeNIs IPUBOJAT K HE3HAUUTEIIbHON KOPPEKLIUN OTBETA CTYJACHTA.

0 6ass10B - OTBET Ha BONPOC MOJTHOCTHIO OTCYTCTBYET, JINOO OTKAa3 OT OTBETA.

KpuTtepun oneHKH 3HAHUH CTYJeHTA HA IK3aMeHe

OuneHka  «OTJHMYHO»  BBICTaBISieTCd  CTYAEHTY,  IIOKa3aBIIEMY  BCECTOPOHHHE,
CUCTeMAaTHU3UpPOBaHHbIC, ITyOOKHE 3HAHUS y4eOHOU MporpamMmbl AUCHUILTUHBL 1 YMEHHUE YBEPEHHO
NPUMEHATh WX Ha NPAKTHKE IPU pPEIIeHWH KOHKPETHBIX 3a/lad, CBOOOJHOE U MPaBUIbHOE
000CHOBaHHUE MPUHSITHIX PELICHUH.

OuneHka «XOpoOIIO» - BBICTaBISETCS CTYIEHTY, €Clii OH TBEpPAO 3HAaeT MaTepuall,
rpaMOTHO U MO CYLIECTBY H3Jaraetr ero, yMeeT NPUMEHSITh IMOJydeHHbIE 3HAHUS Ha
MIPaKTHKE, HO JIOMYCKAeT B OTBETE WJIM B PEUICHUU 33]la4 HEKOTOpPble HETOYHOCTHU, KOTOPHIE
MOXET YCTPAHUTh C MOMOIIBIO JOMOJHUTEIBHBIX BOIIPOCOB MPEMO1aBaATENs.

OueHka «y/10BJIETBOPHUTEIbHO» - BEICTABIIACTCS CTYEHTY, MOKa3aBIlIeMy (hparMeHTapHbIH,
pa3po3HEHHBIN XapakTep 3HAHWM, HEJOCTATOYHO MPaBWIbHBIE (HOPMYIHUPOBKU 0A30BBIX MOHSATHUH,
HapylIeHUs1 JJOTMYECKON MOCIIEeI0BATENBHOCTH B M3JIOKEHUHM MPOTPaMMHOrO Marepuaia, HO MpH
STOM OH BJIa/Ie€T OCHOBHBIMU pa3/ieliaMu Y4eOHOM MPOrpaMMBI.

OuneHka «HeyI0BJIETBOPUTEJIbHO» - BBICTABJISETCS CTYAEHTY, KOTOpBIM HE 3HaeT
0oJbIIEel 4YaCTU OCHOBHOTO COJEpKaHHsA Y4eOHOW MporpaMMbl AMCHUILIIMHBI, JTOMYCKAET
rpyObie omuOKU B (GOPMYTUPOBKAX OCHOBHBIX MOHITHI AUCIUILUIMHBI U HE YMEET UCIOJb30BaTh
MOJyYEHHBIC 3HAHUS TIPU PEIICHUN THIOBBIX MPAKTUYECKHUX 3aa4.
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T'PO3HEHCKHUM I'OCYJAPCTBEHHBIA HE®TAHON TEXHUYECKUIA YHUBEPCUTET
NMEHUN AKAJEMHUKA M. I.MAJIJINOHIUKOBA

I/IHCTI/ITyT gI/I_(l)DOBOﬁ IKOHOMHMKH U TEXHOJOIHYCCKOI'0 NpCANpUuHUMATC/IBCTBA

Ka(l)e)lpa I/IHQ)ODM&HI/IOHHLIC CUCTEMbI B 9JKOHOMHKE

Bonpocs! pyoexnoro kourpoJs no aucuuminie « AC B BII» Ha 4-ii cemectp
Bonpocwl k nepsoii pybesicnoti ammecmayuu (4-1i cemecmp)
1. Meronuka FOHMJIO. O6mas crpykTypa OU3Hec-IIaHa 1Mo METOIHKE
IOHU 0 (T1K-6)
2. Metoauka KPMG. Obmas ctpykTypa 6usHec-miana mno meroauke KPMG
3. Meroauka EBPP. O6mas crpykrypa OusHec-tuiana no meroauke EBPP (OITK-9)
4. Tlonstne uapopmarmonusie cuctemsl (MC) u nadpopmanoHHbie TEXHOJIOTUN
(UT). OcuoBubie xapaktepuctuku (OITK-9)
5. Onpenenenne Gppunanca(dpunancepa). Ucrtopus ppunanca B Poccun u 3a
pyoexxom
6. OcHOBHBIE TUTIOCHI U MUHYCHI (ppuItanca
7. HerBopkunr. OcHoBHOE npenHa3sHaucHue U Buabl (ITK-6)
8. [IpenmyiiiecTBa 1 HEAOCTATKA HETBOPKUHTA
9. Onpenenenune MckyccrBennoro unremiekta(l ). OcHOBHBIE BUIBI.

10. Cioco6s1 mpumenenus Mckyccrsennoro MuTtemnekra (M) B GuzHec-mporeccax

Bonpocul ko emopoti pybesicrnoti ammecmayuu (4-it cemecmp)
1. CPA-MapKkeTHHT: PUHIIUIIBI, TEPMUHBI, YEK-JIHCTHI.

Opranuzanus 6usHeca Ha ocHoBe ¢panuaiizunra (ITK-6)

Crpareruu 6usneca B ycinoBusx kpusuca (OITK-9)

MexnyHapoaHbIN OU3HEC — MPOTHO3 OYAYIIMX COOBITHIA

2

3

4. Ko-MapKeTHUHT KaKk HHCTPYMEHT peaju3allii YHUKAJIbHBIX OM3HEC-Ueh

5

6. Kpayncopcunr u kpayadaHaaHr Kak crocoOsl pemeHus ousnec 3amay (OITK-9)
7

Koncantuur n AyTCOPCHHI KaK (1)aKTOpBI ITOBBIIIICHUA KOHKypeHTOCHOCO6HOCTI/I

MPEaNPUATHS
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Kpurtepuu onieHKH 0TBeTOB Ha py0e:KHOI aTTecTalMu

Pecnamenmom BPC npedycmompeno ececo 20 6annos 3a pybedcHyio ammecmayuro
cmyoenma. Kpumepuu oyenxu paspabomansl, ucxoos u3 603MOACHOCMU OMEemMa CMyO0eHmom Ha 2
sonpoca 6 buneme (no 10 6annos).

10 6angoB (5+) 3acoyXUBaeT CTYJAEHT, OOHAPYKUBIINNA BCECTOPOHHEE, CUCTEMATUYECKOE U
riryOoKoe 3HaHHWe y4eOHOTO NPOTrpaMMHOTO MaTepuana, CaMOCTOSTEIBHO BBIOJHUBIIAN BCE
IIPEyCMOTPEHHbIE MPOrpaMMON 3aJaHusi, INTyOOKO YCBOMBLIMI OCHOBHYIO M JIOINOJIHUTEIbHYIO
JIUTEpaTypy, PEKOMEHIOBAHHYIO NPOTPAMMOM, AakTHBHO pabOTaBIIMA Ha MPAKTUYECKHUX,
CEeMHMHAPCKHX, JIA0OPATOPHBIX 3aHATHUSAX, Pa3OMpPAIOUINIiCS B OCHOBHBIX HAYYHBIX KOHIICTIIUSAX IO
M3y4aeMOl JUCIUILINHE, TPOSBUBIINN TBOPUECKHE CITOCOOHOCTH M HAYYHBIHN TTOIX0/T B TOHUMaHUH
U M3JI0)KEHUH Y4eOHOTO MPOrpaMMHOTO MaTepuasa, OTBET OTIMYaeTCss OOraTCTBOM M TOYHOCTBHIO
HCI0JIb30BAHHBIX TEPMUHOB, MaT€pUaJl U3JIaraeTcs MOCIe10BaTENbHO U JIOTHYHO.

9 0asuioB (5) 3aciIyXHBaeT CTYJEHT, OOHAPYKMBIIMM BCECTOPOHHEE, CHUCTEMATHYECKOE
3HaHME y4eOHOro  MPOrpaMMHOTO  MaTepuaja, CaMOCTOSITEIbHO  BBINOJHUBIIMM  Bce
MIpelyCMOTPEHHBIE TPOrPaMMOil 3aJlaHusl, TTTyOOKO YCBOMBIINI OCHOBHYIO JINTEPATYPy U 3HAKOM C
JIOTIOTHUTENBHON JIUTEPaTypOi, PEKOMEHJOBAHHON MpPOrpaMMoOi, akTHUBHO paboTaBLIMiI Ha
MPaKTUYECKUX, CEMUHAPCKUX, JTAOOPATOPHBIX 3aHATHX, MOKA3aBIINI CUCTEMaTHYECKHI XapakTep
3HAHUW MO JUCIUIUIMHE, JOCTATOYHBIA IS JAJbHEHWIIeH y4eObl, a TakkKe CIOCOOHOCTh K MX
CaMOCTOSITEIBHOMY TIOTIOJTHEHHIO, OTBET OTJINYAETCS TOYHOCTHIO UCTIOJIb30BAaHHBIX TEPMUHOB,

8 0asuoB (4+) 3acimyXuBaeT CTYICHT, OOHAPYKHMBIIWW TIOJHOE 3HAHHE Y4YEOHO-
MPOrpaMMHOTO  MaTepuana, He JONMYCKAaIoMUA B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITEJIbHO BBIMOJHUBIIUN BCE NPEIyCMOTPEHHbIE MPOTPaMMON 3a/laHusl, YCBOWBLIUI
OCHOBHYIO JIUTEPATYypy, PEKOMEHI0BaHHYIO IIPOrPaMMOii, aKTUBHO pabOTaBIINII HA MPAKTUYECKUX,
CEMHUHApPCKUX, Ja0OPaTOPHBIX 3aHATHUSAX, MMOKA3aBIIMA CHUCTEMATUYECKUN XapaKTep 3HAHUU IO
JTUCHMIUIMHE, OCTATOYHBIN AJIs NanbHeHell yueosl, a TaKkkKe CIOCOOHOCTh K UX CAMOCTOSITEIbHOMY

7 6ans10B (4) 3aciIy)KMBaeT CTYJIEHT, OOHAPYKHUBIIUH JOCTATOYHO TOJIHOE 3HaHHE Y4eOHO-
MpPOrpaMMHOTO MaTepuana, He JOMYyCKAIoMMUA B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITEJIbHO BBIMOJHUBIIUN BCE NPEIyCMOTPEHHBIE MPOTPaMMON 3a/laHusi, YCBOWBLIUI
OCHOBHYIO JIUTEPATypy, PEKOMEHI0BaHHYIO IPOrpPaMMOii, aKTUBHO pabOTaBIINIl HA MPAKTUYECKHUX,
CEMHUHApPCKUX, Ja0OPaTOPHBIX 3aHATHUSX, MOKA3aBIIMM CUCTEMATHUYECKUN XapakTep 3HAHUU IO
JTUCLMIUIMHE, JOCTATOYHBIN AJIs TanbHeHell yueObl, a TaKkKe CIOCOOHOCTh K UX CAMOCTOSITEIbHOMY
MOTIOJTHEHHUIO.

6 0ass10B (4-) 3aciny)KUBAET CTYACHT, OOHAPYXHMBIIHIA TOCTATOYHO MOJHOE 3HAHUE YueOHO-
MpPOrpaMMHOTO MaTepuana, He JOMYyCKAIoMMi B OTBETE CYIIECTBEHHBIX HETOYHOCTEH,
CaMOCTOSITENIbHO BBINOJHUBIINN OCHOBHBIE MPEAYCMOTPEHHBIE IPOTPAMMOM 3a/laHusl, YCBOUBIIUI
OCHOBHYIO  JIUTEPATYypy, PEKOMEHJOBAHHYI) TMPOTPAMMOM, OTIMYABIIMHCS  JIOCTATOYHOMN
aKTUBHOCTBIO HA MPAKTHYECKUX (CEMHHAPCKUX) U JIA0OpAaTOPHBIX 3aHITUAX, [OKA3aBIIWN
CUCTEeMAaTUYECKUH XapaKTep 3HAHUM M0 TUCIUIUIMHE, JOCTATOYHBIN JJIsl AalbHEHIIeH yueObl.

5 o©OannoB (3+) 3acnyKuBaeT CTYICHT, OOHApYXUBLIMN 3HAHHE OCHOBHOIO Yy4eOHO-
IPOrpaMMHOTO Marepuana B 00bEéMe, HeoOXOAMMOM JUIs JaibHeHIeil yuyeObl M MpencTosuei
paboTel Mo mpodeccur, HEe OTIMYABIINICS AaKTUBHOCTHIO Ha TMPAKTUYECKUX (CEMHUHAPCKUX) H
nabopaTOpHBIX  3aHATUAX, CAMOCTOSITENIbHO BBHITIONHUBIIMKM OCHOBHBIE TMPEIYyCMOTpPEHHBIE
MpPOrpaMMOi 3aJaHus, YCBOUBIINI OCHOBHYIO JHTEpaTypy, PEKOMEHIOBAHHYIO TMPOTPAMMOM,
OJIHaKO JIOMYCTUBIINI HEKOTOpBIE MOTPEIIHOCTH MPHU UX BBHIIIOJHEHUH U B OTBETE Ia SK3aMEHE, HO
obnanarouit He0OXOAMMBIMU 3HAHUSMU JJIS1 KX CAMOCTOSITEILHOTO YCTPaHEHHUSI.
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4 o0anna (3) 3acmyXHBaeT CTYIEHT, OOHAPYXUBIIMK 3HAHWE OCHOBHOTO Y4eOHO-
MPOrpaMMHOTO Marepuana B 00bEéMe, HEOOXOAMMOM Ul JainbHEeHmedl ydeObl W MpeacTosiien
paboTel Mo mpodeccuu, HE OTIMYABIIMKCS AKTUBHOCTHIO HA MPAKTUYECKUX (CEMUHAPCKUX) U
1a00OpaTOPHBIX  3aHATUSAX, CAMOCTOSTENBHO BBINOJHUBIIMKA OCHOBHBIE IPEAYCMOTPEHHBIC
[IPOrpaMMOM  3aJlaHus, YCBOMBIIMI OCHOBHYIO JIMTEPATYPY, PEKOMEHJIOBAHHYI) IIPOTrpaMMOM,
OJIHAKO JIOMYCTUBIIMM HEKOTOPbIE MOTPEIIHOCTH IPU UX BBIIIOJIHEHUU U B OTBETE Ha IK3aMEHE, HO
oOmamaromuii HeoOXOJAWMBIMU 3HAHUSAMHU Uil YCTPAHEHHUS IOJ PYKOBOACTBOM IIPENOIaBaTEs
JOIYLIEHHBIX ITOIPEIIHOCTEN.

3 ©0amna (3-) 3aciayKuMBaeT CTYAEHT, OOHAPYXHMBIIMH 3HAHUE OCHOBHOTO Y4eOHO-
IIPOrpaMMHOTO MaTepuana B 00bEMe, HEOOXOAMMOM Ui JajbHEHIIed yueObl W IpelcTosIuen
paboTel Mo mpodeccuu, HE OTIMYABIIMKCS AaKTUBHOCTHIO HA MPAKTUYECKUX (CEMUHAPCKUX) U
7a00paTOpPHBIX  3aHATUSAX, CAMOCTOSITENIbHO  BBINOJHUBIIMM OCHOBHBIE IPEAYCMOTPEHHbBIE
MPOrpaMMoOl 3a/laHusl, OJHAKO JOMYCTUBIIMN MOTPEIIHOCTH MPH UX BHINOJHEHUH U B OTBETE Ha
9K3aMEHe, HO 00JaJaluid HEOOXOJWMBIMH 3HAHUSMHU JUIS YCTPAaHEHUS I0J PYKOBOJCTBOM
IpernojjaBaTelis HauboJjee CylleCTBEHHBIX MOIPEIIHOCTEN.

2 6asna (2) BeICTaBIISIETCS CTY/IEHTY, OOHapYKUBIIEMY POOEIbl B 3HAHUSIX WJIK OTCYTCTBHE
3HAHUN M0 3HAUMTENIBHON YaCTH OCHOBHOI'O Y4EOHO-IIPOIrPaMMHOTO MaTepuala, He BHIIIOJHUBIIEMY
CaMOCTOSITEJIBHO ~ MPEAYCMOTPEHHBbIE  MPOrpaMMOIl  OCHOBHBIE  3aJaHHsl, JOMYCTHUBIIEMY
MPUHIHUINATIbHBIE OIIMOKA B BBINOJHEHUH MPEAYCMOTPEHHBIX MPOrpaMMON 3aJaHuil, He
0TpaboTaBLIEMY OCHOBHbIE MTPAKTHUECKHUE, CEMUHAPCKHE, JIA0OpaTOPHBIE 3aHATHSI, TOMYCKAIOLIEMY
CYIIECTBEHHbIE OIIMOKH MPU OTBETE, U KOTOPBIM HE MOXKET MPOIOJLKUTH 00ydeHNE WM IPUCTYIUTD
K MpodeccHOHATIbHON NeATENbHOCTH 03 JOMOJIHUTENbHBIX 3aHATHH MO COOTBETCTBYIOILEH
JTUCLUILTUHE.

1 6aan — HeT oTBeTa (0TKA3 OT OTBETA, MPEACTABICHHBIN OTBET MOJIHOCTHIO HE TI0 CYIIIECTBY
COJIEpKALIUXCS B 3K3aMEHALMOHHOM 3aJJaHUHU BOIIPOCOB)
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T'PO3HEHCKHUM I'OCYJAPCTBEHHBIA HE®TAHON TEXHUYECKUIA YHUBEPCUTET
NMEHU AKAJEMHUKA M.IMIJIVIMOHIHIUKOBA

I/IHCTI/ITyT III/I(l)pOBOﬁ IKOHOMMKH U TEXHOJOTHYECKOI0 INPEeANNPUHUMATE/IBCTBA

Ka(l)e)lpa I/IHQ)ODM&HI/IOHHLIC CUCTEMbI B 9JKOHOMHKE

Bonpocs! k 3k3ameny no aucuunimnze «MC B BII»

(4-ii cemecTp)

Bonpocwi k sk3ameny
1.Metonuka FOHUJIO. OGmias cTpykTypa Ou3Hec-TuIaHa Mo METOINKE

IOHN 10

2. Metoauka KPMG. Obmas ctpykTypa 6usHec-miana mno meroauke KPMG

3. Meroauka EBPP. O6mas crpykrypa OusHec-uiana o meroauke EBPP (OITK-9)
4. Tlonsitne ungopmarmonusie cuctemsl (MC) u nadopManinoHHble TEXHOIOTHH
(UT). OcHOBHBIE XapaKTePUCTUKU

5. Onpenenenne Gppunanca(dpunancepa). Ucropus ppunanca B Poccuu u 3a
pyoexxom

6. OCHOBHBIE TITIOCH 1 MUHYCHI (hprTaHca

7. HerBopkunr. OcHoBHOE npeaHasHaucHue U Bubl (ITK-6)

8. [IpenmyiiiecTBa U HEAOCTATKA HETBOPKUHTA

9. Onpenenenue MckycctBennoro uaremiekta(MIN). OcHoBHBIE BUIBI.

10. Crioco6s1 mpumenenus MckyccrBennoro MuaTemnekra (M) B GuzHec-mporeccax
11.CPA-MapKeTHHT: MPUHIINITBI, TEPMHUHBI, YSK-JIHCTHI.

12.0Opranu3zanus 6usHeca Ha ocHoBe (panyaiizunra (ITK-6)

13.Crparerun 6usHeca B ycnosusx kpusuca OITK-9)

14. Ko-MapKeTHHT KaK HHCTPYMEHT pean3alui YHUKaIbHbIX Ou3Hec-uei
15.MexxayHapoJHblii OU3HEC — MPOTHO3 OyIyHIUX COOBITUI

16.Kpayncopcunr u kpayadananHr Kak criocoObl perienus ousHec 3aaau (OI1K-9)
17.KoHCanTUHT 1 ayTCOPCUHT KaK (aKTOPHI MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH

PEINPUATHS
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KpnTeplm OLICHKH OTBETOB HA 3K3aMCHE

Peznamenmom BPC npedycmomperno 20 6annoe (MaxcumanbHulil Oain) 3a omeem Ha 0NPOCyl
8 ouneme. Kpumepuu oyenku pazpabomanvl, ucxoos u3 603MONCHOCMU OMEEMA CMyOeHMoM Ha 4
gonpoca 6 buneme (no 5 6an108).

5 GamnoB - J[aH MONHBIN, pa3BEepHYTHII OTBET HA IOCTABJIEHHBIM BOMNPOC, IMOKa3aHa
COBOKYIHOCTb OCO3HAHHBIX 3HAHUM 10 JUCUMIUIMHE, JIOKA3aTeJIbHO PACKPBITHI OCHOBHbBIE
MIOJIOKEHUSI  BOIPOCOB; B OTBETE  IIPOCIEKUBAETCA  4YETKasg  CTPYKTypa, JIOTUYECKas
IIOCJIEI0BATEIBHOCTD, OTPAXKAIOIIAS CYIIIHOCTh PACKPBIBAEMBIX IOHATUM, TEOPHI, BJICHHNA. Moryr
OBITH JIOIYIICHBI HEJJOYETHI B ONIPEICIICHUH MTOHATHI, UCTIPABJICHHBIEC CTYJICHTOM CAMOCTOSITEIIHHO B
Ipoliecce OTBETA.

4 6aqua - Jla" ModHBINA, pa3BepHYTHIA OTBET Ha MOCTABJICHHBIA BOIPOC, MOKA3aHO YMEHHUE
BBIJICJIUTH CYIIECTBEHHBIC U HECYIIECTBEHHBIC MPHU3HAKH, TPUUMHHO-CIICICTBEHHbIE CBsi3u. OTBET
YeTKO CTPYKTYpUPOBaH, JIOTMYEH, U3JI0KEH JIMTEPATypHbIM S3BIKOM C HCIHOJb30BaHUEM
COBPEMEHHOM TEXHUUYECKON TEPMUHOJOTUU. MOTYT OBITh JOMYIIEHbI HEKOTOPbIE HETOUHOCTH WIIU
HE3HAYUTeNIbHbIE OMMOKU, UCIIPABIICHHBIE CTYACHTOM C IIOMOIIBIO NPENOIaBaTENs.

3 6ayuia - JlaH HeZOCTAaTOYHO TOJHBIA M HEAOCTAaTOYHO pa3BepHyThI orBeT. Jloruka u
MOCJIEI0BATEIILHOCTh M3JI0KEHUSI UMEIOT HapyieHus. JlomyleHsl omuOKy B PaCKPHITUHA TTOHSITHH,
ynotpebaeHu TepMUHOB. CTyJIEHT HE CHOCOOEH CaMOCTOSITENBHO BBIJECIUTH CYIIECTBEHHBIE U
HECYIIIECTBEHHBIC MPU3HAKKA W TMPUYWHHO-CJICJICTBEHHBIE CBSI3U. B OTBETE OTCYTCTBYIOT BBIBOJIBI.
YMeHue packpbITh 3HaUeHHE 0000IIEHHBIX 3HAHUN HE MOKa3aHo.

2 6aquna - OTBeT MpeaCcTaBisieT cO00M pa3po3HEHHBIC 3HAHUS C CYIIECTBEHHBIMU OIMOKaMHU
1o Borpocy. [IpucyTcTByI0T parMeHTapHOCTh, HETOTUYHOCTD U3JI0’KeHUA. CTY/IEHT OCO3HAET CBS3b
00CyX1aeMOoTro BOTIpOca Mo OUJIETy ¢ IPYTrUMHU 0OBEKTaMH AUCITUTUIHHBL.

1 6ana - OTCyTCTBYIOT BBIBOJbI, KOHKPETH3AlUA W JI0KA3aTeIbHOCTh H3JI0KeHHs. Pedb
HErpaMOTHAsl, TEXHUYECKAss TEPMHUHOJIOTUSI HE HCIOJb3yeTCs. [[OTOJHUTENbHBIE U YTOUYHSIOIINE
BOIIPOCHI ITPENOIaBaTeNIs IPUBOJAT K HE3HAUUTEIIbHON KOPPEKLIUN OTBETA CTYACHTA.

0 6ass10B - OTBET HA BOMIPOC MOJTHOCTHIO OTCYTCTBYET, INOO OTKAa3 OT OTBETA.

KpuTtepun oneHKH 3HAHUH CTYJeHTA HA IK3aMeHe

OuneHka  «OTJHMYHO»  BBICTaBISieTCd  CTYAEHTY,  IIOKa3aBIIEMY  BCECTOPOHHHE,
CUCTeMAaTHU3UpPOBaHHbIC, ITyOOKHE 3HAHUS y4eOHOU MporpamMmbl AUCHUILTUHBL 1 YMEHHUE YBEPEHHO
NPUMEHATh WX Ha NPAKTHKE IPU pPEIIeHWH KOHKPETHBIX 3a/lad, CBOOOJHOE U MPaBUIbHOE
000CHOBaHHUE MPUHSITHIX PELICHUH.

OuneHka «XOpoOIIO» - BBICTaBISETCS CTYIEHTY, €Clii OH TBEpPAO 3HAaeT MaTepuall,
rpaMOTHO U MO CYLIECTBY H3Jaraetr ero, yMeeT NPUMEHSITh IMOJydeHHbIE 3HAHUS Ha
MIPaKTHKE, HO JIOMYCKAeT B OTBETE WJIM B PEUICHUU 33]la4 HEKOTOpPble HETOYHOCTHU, KOTOPHIE
MOXET YCTPAHUTh C MOMOIIBIO JOMOJHUTEIBHBIX BOIPOCOB MPEMO1aBATENs.

OueHka «y/10BJIETBOPHUTEIbHO» - BEICTABIIACTCS CTYEHTY, OKa3aBIlIeMy (hparMeHTapHbIH,
pa3po3HEHHBIN XapakTep 3HAHWM, HEJOCTATOYHO MPaBWIbHBIE (HOPMYIHUPOBKU 0A30BBIX MOHSATHUH,
HapylIeHUsl JJOTUYECKON MOCIIEI0BATENHHOCTH B H3JIOKEHHH MPOTPAaMMHOTO Marepuana, HO MpH
STOM OH BJIa/Ie€T OCHOBHBIMU pa3/ieliaMu Y4eOHOM MPOrpaMMBI.

OueHka «Hey/10BJIeTBOPUTEIbHO)» - BHICTABIISETCA CTYAEHTY, KOTOPHI He 3HaeT Oobleit
4acTU OCHOBHOTO COJIep>KaHusl y4eOHOM mporpaMMbl TUCIUILIMHEL, JOMYCKaeT rpyOble OMNOKU B
(bopMyTUPOBKaX OCHOBHBIX MOHATHI AUCIUIUIMHBI U HE YMEET UCIOIb30BaTh MOTYYESHHBIE
3HAHUS MPU PEIICHUH TUMOBBIX MPAKTUYECKUX 3a1a4.
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Ipunooicenue 1
[IpakTnueckas padora Nel.
Co3nanue opranmuzanmu B CRM «IIpocTtoii 6usnecy. 3akynku. 3aKkassl.

Lenp paboter: mpoitu peructpanuto s padotel B CRM «IIpocroit GuszHec», n3ydeHue
OCHOBHBIX KOMITOHEHTOB HHTEpQeiica, OBIIaJICHHE HABBIKAMH PA0OTHI C DJIEMEHTAMH IIPOTPAMMBI JIJIS
aBTOMATH3aIMH PaObOTHI OpraHU3aAIUH.

CRM-cucrema (Customer Relationship Management unu YnpasieHue OTHOIICHUSMH C
KIIMEHTaMH) — O3TO — TMPHKIATHOEC TPOTpaMMHOE oOOeclieueHue Ui  OpTraHU3aIlHiA,
MpeTHA3HAYCHHOE JIJIT aBTOMATH3AI[MH CTPATETHid B3aUMOICUCTBHUS C 3aKa3unKaMu (KJIHMEHTaMu), B
YACTHOCTH, JUIS TIOBBINICHUS YPOBHS TIPOJAX, ONTUMHU3AIUU MApKCTHHTAa | YIYYIICHUS
OoOCTyKMBaHUS KJIMEGHTOB IIyTeM COXpaHeHHS WHOpMamMu O KIWCHTaX W HCTOPHU
B3aMMOOTHOIICHU C HHUMH, YCTAHOBIICHUS WM YJIYYIICHHUS OH3HEC-TIPOIECCOB W IMOCIICTYIOIIETO
aHaN3a pe3yabTaToB.

CRM-cuctema «IIpocToii OM3HEC)» TOMOXKET BHIBECTH YIPABICHHE B3aHMOOTHOIICHUSIMH C
KITUEHTAMH | IIPOIIECCOM IPOJIaXK BAIIUX TOBAPOB WIIH YCIYT HA HOBBIH YPOBEHB.

Bo3moxknoctt CRM mi1s1 yripaBiieHUs KIMEHTAMMU:

e  BeJCHHUE KIMEHTCKOM 0a3bl (YUET KIMEHTOB);

e  HallOMHUHaHMS O 3BOHKAX;

e  3BOHKHM KiueHTaMm 1o [P-tenedonumu;

e SMS u e-mail paccbuiku, hakc IpsiMO U3 KIUEHTCKON 0a3bl;

e no0aBieHHUE KIMEHTA MO BXOSAIIEMY MHUCbMY WM 3BOHKY;

e  aBTOMAaTHYECKHE IAOJIOHBI IOKYMEHTOB;

e paboTa co CKaHEepPOM IITPUXKOJIA;

e  BOpPOHKA MPOJaXK, OTYETHI MO MPOJAKaM;

® MOJKIIOUEHHUE 3asBOK ¢ caiita kK CRM-cucreme;

®  CKBO3HAs aHANUTHKA OM3Heca I OLEeHKU Y(PHEKTUBHOCTH PEKIaMBI.

st paboter B CRM «IIpocToit 6u3Hec» HEOOXOIUMO BBITIOJIHUTD PSII MOCIEI0BATEIBHBIX
JIEUCTBUIL:

® MPOWTH PETUCTPALIMIO U ABTOPU30BATHCS;

e  CcKauaTh Mporpammy (eciu 3apaHee He yCTAaHOBJICHA);

e  CO3JaTh WU J00ABUTH OPraHU3AIIMIO B IPOTPAMME;

L4 3aIll0OJIHUTh 63.3y HCO6XOIII/IMBIMI/I JaHHBbIMH.
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Bremonnenune JaHHBbIX I[CflCTBPIfI npearojgaract, 4To IOJb30BATCIIb IPOrpaMMbl HMECT

BO3MO>KHOCTb ITOJIHOIIEHHO paboTaTh B JAHHOU Cpejie.

[IpoiiTn  perucrpauuio HEoOXOAMMO Ha O(GUIMANBHOM  CaiiTe MPOU3BOAUTENIEH

https://www.prostoy.ru/.

CRM NPOCTOMN BU3HEC
BECTI/IATHAA BEPCIHA

ms: Damunus

E-mail:

BB~ .40. .

Ansa nonyuerus koda nodmeepxoeHus

Nnony4yuTtb KoA Koa 13 SMS:

] Cornavwaiocs € ycAOBUAMM MLIEH3MOHHOTO COrnaLleHMA

HanomHuTk naponk 3APEMVICTPVPOBATBLCS

Puc. 1.1. ®opma peructpanuu B mporpamme «IIpoctoii 6uznec»

Hanmee Bce neiictBus mpoxomat B camoit CRM. UrtoObl HayaTh paboTaTh €O CBOCH

OpraHu3aluen Hy>KHO aBTOPU30BaThCS B HEW.

Jobpo noxanosate 8 "MpocToi 6m3Hec”

gandaeval999@mail.ru

norud (e-mail):

O

D napons UMK KoA: |"!000

[ 3anomumts napons

CRM NPOCTOWN BM3HEC
HoBas yuyeTHas 3anucb

Perncrpaumsa
3abbinu napons?
CnpaBka

MNpokcu-cepeep

Bx04MTb aBETOMaTUYECKHU
g omens

(He NoKasblBaTb 3TO OKHO)

Puc. 1.2. Aropu3zaus B CRM «IIpocroii 6usHecy
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[locne perucTpanuy, aBTOPU3ALMM M 3aBEPIICHUS 3arpy3KH IMPOTPaMMbl Ha JKpaHE
oTKpoercsi rinaBHas crpanuua Hamed CRM. Ha neli HaumnHaercss Bcs mocnienyromas padora B
porpamme.

Il NpocTol Guaner
Pasuta NaHAaeBa: rnaBHas CTpaHnua~ Rpasra ranasces | Tovcx

Havana paborel Konrakr KommyHmkaumm

e
Braco

Pacceinan oy bepesiun
2

Cair ipocrod | 0,006 arema =
B
L

e ® @

Mero Buntusr Hacpoduor faseie

Beb-caiitol
(-

Puc. 1.3. ['naBHas ctpanuia

DOO®®EO®

A Android Maprepaw  Baxan

Co3nanme opranmzanmu. Oprasuzanus — 3TO Tpylna JirojeH, AeWCTBYIOUUX COBMECTHO
JUTSL TOCTHIKEHUST OOIuX 1eneit. J{ms ycrnenrHoro TOCTHKEHUS ITHX TeJIeH IeATeIbHOCTD JII0IeH B
IpyIIe J0JKHA KOOPAUHUPOBATHCA.

Jlnst Hagasia paboThl HEOOXOIUMO B MPOTPAMME CO3AaTh WM OTKPBITH 0a3y OpraHu3alivu.
CnenaTe 3TO MOXHO dYepe3 BKIaaKy Mos opeanuzayus, 1ociie dYero HAET BbIOOP MEXKIY
pEerucTpaimmeit CBoe opraHu3aluy WiK IMOUCK Y)Ke CYIIECTBYomIeH B cucrteme (puc. 1.4.).

[locne peructpanuu opraHu3aluy 3alojJHUM HEKOTOphIE JaHHbIE O HeW moapoOHee.
[Mepeiinem B Mosi opeanuszayusl Ceoiicmeéa opeanusayuu/Obuee. B naHHON 001acTH 3alOJHUM
(®UO pykosoautens, I'opox, FOp. anpec, UHH, KIIII, Ctpany u 6aHk).

sl i g

3apascrayiite, Pazura!
Buibepute, noxanyicra, NOAXOARILUMIA BapHaHT

¢ £l XUy CO3AATH CBOK) OPFrAHM3ALMIO
Bot - ¥ XOTUTE 3aperuc Bawy 8 cucteme «lpoctoit Buanecs.

fl xouy HaiiTh opraHusaumio, B KoTopoii pabotato
KT0-T0 12 Bawe opraHu3aumm yxe 3aperucTpuposan ee B cucteme «fpocToit Gu3Hecs, v Bul xotute ee
& HarTy.

@ onvena

Puc. 1.4. Coznanue/mouck opranuzarmu B CRM «IIpoctoit 6uznec»
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3akynku. IIpouenypa nonyuenus ToBapoB, pabOT WM YCIYT, KOTOPas 3aKJII0YAcTCs B TOM,
9TOOBI YCTAHOBUTH HEOOXOIUMOCTh 3TUX TOBAPOB, pabOT U YCIIyT, HAUTHU MOCTABIIMKOB, 3aKJIIOYUTh
Y [IPUBECTH B UCTIOJIHEHHUE JOTOBOP O TIOCTABKE TOBApa (BBIMOJIHEHUIO PA0OT WIIH YCIIYT), HA3bIBACTCS
3aKyIKa.

Jlnst perucrpanuu 3aKylmoK B CUCTEME MMEETCs OTHAeNbHas BKiaaka. JlaHHas Bkiaaka
Haxogutcsl B [ asnoe menio/Mos opeanuzayua/Cknad u knuenmckas oasa/3axynku. Ilpu nepsom
BXOJI€ JlaHHas 00JacTh IIycTa, T.. 0a3a JaHHBIX HE MMEET HMKAaKuX 3amuceil. B takom ciydae eé
HGO6XOHI/IMO 3aI10JIHUTh JaHHBIMHU.

B HwkHEM yrily HaXOOUTCS 3HAK «+» Ui perucTpanuu 3akynok. Ilocne e€ HaxaTus Ha

JKpaHe OTKpoeTcs hopma sl 3ar0THEHUS.

Toeap Koa |Konuuecteo |Crommocts
MpuwTep "Canon” 20 um 6800

@& Bubpare 4 [oGaewns X Yaanums Hroro: 20wt 136 000 p.
:

pl

Hasganwe KN “Komn" -
+79224567891

ail komp@mail.ru

Adpec nonyuatens UP, r. Tpoawkii, np-kT Wcaesa, 100

PLIBAIOLI 5 01,2021 e,
ACKYMEHTOB

O OxuaaeTch nocraska

Mesenxep Pasuta [angaesa v

Puc. 1.5 Peructpanms 3akynku

Jlnst 3anosHeHus (opMBbI 3aKYIOK YKa3bIBAETCS MPUOOPETAEMBbIi TOBap/yCiIyra, KOHTPAareHT
Y YKa3bIBAIOTCSI CBOKCTBA JoroBOpa (puc. 1.5.).

ToBap — 31O BCE, UTO MOXKET ObITh MPENTIOKEHO HA PHIHKE IS MPUBJICUCHUS BHUMAHUS,
03HAKOMJICHUS, UCIOJIb30BaHUS WIH noTpedaeHus u 4TO MOKET
YIOBIETBOPUTH HYXKJIbI WJIK TOTPEOHOCTH.

Ycnyra — pelicTBUe, BBITOJa MU CIIOCOO YIOBIETBOPEHUS MOTPEOHOCTH, KOTOPHIE OJHA
CTOpOHA MpeajaraeT APyroi.

KoHnTparent — ¢uznueckoe wiu I0pUIXNYECKOE JIUI0, KOTOPOE BBICTYIAET OJHOM U3 CTOPOH
caenku. KoHTpareHToM Ha3bIBaOT MOAPSAIYNKA, TIOCTABIINKA, KIHEHTA U MOKYyIaTes.

JloroBopoM TMpH3HAETCS COTJANICHHE JBYX WJIM HECKOJBKUX JHI[ 00 YCTaHOBJICHHH,
W3MEHEHHUH WJIH MIPEKPAIEHUH TPaKJAaHCKUX MTPaB U 00s3aHHOCTEHH.

1. 3anoanumos 6a3y «Tosapul u ycnyeuy, mabnuyy «basza xoumpazenmos» no 10 cmpox.

2. Ilpu pecucmpayuu mosapog ykazams HAUMEHO8AHUE NOCABUJUKA.

3. Hpu pecucmpayuu KOHmpaceHmoe yKasanib noJjiHble PEKGU3UMDbL.
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4. Jlobasums 6 ceoticmeo docoeopa «Hanoe na 006a80uHy10 CIMOUMOCTbY.

5. Ilposecmu onramy npuodbpemaemvix mogapos, YKa3vledas 0amy 6blNOJIHEeHUs, ONepayuro,
konmpazenma u cymmy HJIC.

3akasbl. 3aka3 - no npaBy P® Buj odepTsl - mpeioxkeHue 3akazuuka (IOKYIMaTess)
M3rOTOBUTH, IOCTaBUTH (IIPOJATh) EMY NPOAYKLHUIO (TOBApHI), BHIIIOJHUTH padOTy, OKa3aTh YCIYTH C
OTIpE/ICIICHUEM CPOKOB, 0OBEMOB, KOJIMUYECTBA, aCCOPTUMEHTA, KAYeCTBA M JIPYTUX HEOOXOAUMBIX
naHHbIX. [1o TOrOBOPY MOCTaBKU MOKET MPEACTABIIATHCS MOKyMaTeNeM B popMe crenudukanmm.

B CRM «IIpocroii 6uszHec» pa3paboTana ynoOHas mpolieaypa BHECEeHUS B 0azy 3aKa3oB.
UToOBI BOCTIONB30BATHCS € HYKHO TiepeiTH I 1agnoe mento/Most opeanusayus/Ckiao u KiueHmcKas
0aza/3axazvl. JI711 BHECEHMSI JAHHBIX 3aKa3a HYXKHO HaXaTb Ha «+», MOCJE Yero oTkpoercsa ¢popma
IUTS1 3aTIOJTHEHUSI.

[Tpu BBITIOTHEHUN TIPENBITYIINX 3aJaHUK ObliIa 3armoJiHeHa 0a3a KOHTPAreHTOB U TOBApOB C
MOCIEeYIONIEd perucTpauneil 3akynok. Jlajmee uaér stam npojaku ToBapa WIA MPEAOCTaBICHUE
YCIIYT.

1. Bwiopamov unu dobasums 6 6aszy «Tosapel u yciyeu» mo, umo 6ydem npooasams uiu
npeooCcmasiaims 8aula OpeaHU3aAYUs.

2. 3anoanume hopmy KOHMPALEHMOS.

3. 3anoanume gpopmy ceoticme 0o2o60pa.

4. [lposecmu onnamy.

CamocrosiTesqibHast padoTa

1. VYcraHOBHTH IBIKECHHE TOBapA.

2. Co3zmatb rpymnmbl COTPYAHUKOB.

3. Jlo0aBHUTH COTPYJTHUKOB.

4. Tloka3zaTh, TIjJe B MporpaMMe aBTOMATHYECKH (OPMHPYIOTCSI++ JTOKYMEHTBI K

OIIcpanusim.

KoHTpoJibHBbIE BOPOCHI

1. Jlatp ompeneneHue OopraHU3alliy, 3aKylOK, TOBapa, YCIyrd, KOHTpareHTa, JOroBOpa,
3aKasa.

2. Yro takoe CRM-cucrema?

3. Yro takoe MHH u KIIIT?

4. Omnpenenenne HIC.
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IpakTuyeckas padora Ne2

Jlnunas ankera. 3axaun. [[BUKEeHUSs CPeICTB.

Jlnunasi ankera. JIMyHOe aHKeTa COTPYIHUKA — OTO COBOKYIHOCTH JIOKyMEHTOB,
coJiep)Kaliux HauOoJiee IMOJHBIE CBEIECHUS O €ro TPYJAOBOW JeATENbHOCTH. Ero BeayT ¢ Leibio
CUCTeMAaTH3AINK UMEIONUXCS JaHHBIX, 0000meHns nHpopMaru B oqHOM Mecte. OHaKo 3TO He
00s13aTeITLHO BBITIOJNHATH B OTHOIICHUH BCEX KaTErOpHil TIepCoOHaa.

[Ipouecc cocraBieHUs JUYHOTO Jejla COTPyAHMKA HAayMHAeTCs €lle C MOMEHTa €ro
TPYIOYCTPOHCTBA U IO MEPE BHITIOJTHEHUS OCHOBHBIX 00513aHHOCTEH IMIOCTOSTHHO MOJKET JIOTIOTHATHCS
KaKUMU-THO00 CBeACHUSMU. Takol JOKYMEHT COOCTBEHHO COCTOMT M3 OOJIOKKHU M ONPEICICHHOTO
MepeyHs JIOKYMEHTOB, KOTOPBIe OBUIM TPEIOCTABICHBI COTPYIHUKOM €Ile NP MPHUHSATHU €ro Ha
pabory.

B CRM «IIpocroit Ou3HEC» €CTh BO3MOXHOCTH HACTPOUTH IMOJAPOOHYIO JIMUYHYIO aHKETY
nojp3oBarenss. UtoObl OQOPMUTH CBOIO JIMYHYIO aHKETy, HYXHO TiepedTu 1o [71asHas

cmpanuya/Konmaxmut/Jluunas ankema.

_% Paswra langaesa - Mos aHkeTa — O x
Obwee KommeHTapun 3anaun CratMcTuka epenucka MMouTa (2]
O ~
= OcHoBHoe
a

PamuanAa FaHaaeea
mA PazuTa
OT4ecTBO
Otobpaxaemoe MMA [aHaaeBa Pa3nta
Mon KeHckwi -

CemelHoe
He >xeHat / He 3amyxem ¥
NoOAGXKEHWEe

3arpysuTtb YnanuTo [ata poxaeHua 15.08.1999 l‘_'e?
5 YnpaeneHue cuetom Craryc B uarte TMpueeeet))
.’:. naDTHEDCKaH I'IDOI'DaMMa Mokazeleats Aaty POXAEHHAT - TIOAMTMYECKWE B3rNAALI - PeAWrMO3HLIe B3rNALL!

CMeHUTb Nnaponb

= Ié-(_l KoHTakTh
A\ 3aBepunTs BCe ceaHchl o .
MobuneHeI +79298999417 OTpasiTs SMS.. - O3BOHUTL

e-mail gandaeva1999@mail.ru M

361647 MNpyuMeHuTb OK OmMeHa

Puc. 2.1. JIuugas aukera

JInyHas aHKETa MOJb30BaTENsl B JAaHHOMU CRM cocrour u3 CJICAYHOINNUX BKJIAOOK: 06Iuee,
KOMMCHTApHH, 3aa4yu, CTATUCTHKA, IMEPCIHCKa U MOYTa IMOJIb30BaTCIIA. HCHOJ’IB?»YH O9TH BKJIAJKH,

BO3MOJKHO ITPOCIJIEANTH 32 BCeW paboTOM COTpYAHUKA.
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[Tpu co3gannm HOBOTO MOJB30BATEIIS, B IMYHON aHKETE MMEETCS TOJIBKO 0011as nHpopmanus
0 COTPYIHUKE U MOAPOOHBIC JaHHBIC HEOOXO0IMMO BHECTH OTACIBHO.

HeobxomuMo 3amonHUTh JaHHBIE U3 BKIAAKU «OOIIee»: OCHOBHOE, KOHTAKTHI, JIMYHOE,
Kapbepa, 00pa3oBaHUe, PEKBU3HUTHI, TACTIOPTHBIC TAHHBIC, KOMMECHTAPHH.

Ha3nauenme 3amaum. 3a7aun OpraHu3alUd MPEICTABISIFOT COOOM IENH, JOCTHKCHHE
KOTOPBIX HEOOXOJAMMO K ONpENCIIEHHOMY BpPEMEHHM B IIpeleiax IepUoJIOB, Ha KOTOPBIX
PacCUMTHIBACTCS YIIPABICHUECKOE PElIeHUE. 3a/1aurl OpPraHu3alliy SBJSIFOTCS IEJIIMH, KOTOPHIE HE
MIPUBS3aHBI KO BpEMEHHU.

B 3aBUCHMOCTH OT CTPYKTYpBI OpraHH3aIllui KaKaas TOJKHOCTh XapaKTePU3YETCs PSIAOM
3aJ1a4, pacCMaTPUBAEMBIX B Ka4eCTBE HEOOXOJIMMOTO BKJIAJa B JOCTHIKCHHE IENCH TPEIIPUSTHS.
IIpy sTOM 3amauu YKa3bIBAIOT HA HEMOCPEJACTBCHHBIC IICJM KOMIIAHWH, KOTOPBIC ITOIAOTCS
KOJIMYECTBEHHOW XapaKTePUCTHKE.

Ienm w 3amaumM OpraHW3alMH TJIABHBIM 00pa30M HAINpaBJICHBI HA TIOJYYCHHE JO0XO0Ja OT
MIPOM3BOJICTBA WIIA PEATTU3AIIUH TIPOTYKITUH.

3amaun Ha3HAuYalOT 4epe3 BKIANKY [nasnas cmpanuya/Paboma/Haznauums 3aoauy. B
OTKPBIBIIEMCS] OKHE HEOOXOMMO 3aIl0JIHUTh 3aJaHHbIE TOJIS:

Jatp Ha3zBaHue 3aga4e.

Bri6path pacnonoxenue.

Br16paTh 0TBETCTBEHHOE JIULIO.

Hanucare koMMeHTapuil K 3aa4e.

VYka3arh naTy Havaja BBINOJIHEHUS 3a/1a4H U €ro KOHEIl.
Y CTaHOBUTD CJIOKHOCTH 3a/1a4u.

Bri0path kaTeropuio 3agauu.

© N o o B~ w Db PE

VYCcTaHOBUTH HAIIOMUHAHUE K 3a7a4e.

9. Ilpu HEoOXOAMMOCTH HPUIIOKUTH K 3a7aue JOKYMEHT, (paiin, ayauo3amnuch U T.JI. U3
BHEIIHErO0 HCTOYHHUKA WIIH U3 CaMOM 0a3bl.

JIBH:KeHMe cpeacTB. [[BIDKeHHE IEHEKHBIX CPEJICTB OPTaHU3AIIMU BO BPEMECHH IPEICTABIISCT
co00i1 HenmpephIBHBIN MpoIlece, CO3/1aBas ACHEKHBINA MOTOK. J[eHeXHbII MOTOK — 3TO COBOKYITHOCTh
pacmpeieieHHbIX BO BPpeMEHU 00BEMOB MOCTYIUICHHSI U BBHIOBITHS JICHEXKHBIX CPEJICTB B MpOIECcCe
XO3SIICTBEHHOW JIeATeNbHOCTH opraHu3anuu. [locTyreHue (MPUTOK) JEHEKHBIX CpEICTB
HA3bIBAETCS TOJIOKUTEIbHBIM JEHEKHBIM TOTOKOM, BBIOBITHE (OTTOK) JEHEKHBIX CPEICTB —

OTPULATCIIbHBIM NOCHCKHBIM IIOTOKOM. PazHocTh MCKAY IMOJIOKHUTCIBHBIM U OTPpHHATCIbHBIM
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JICHE)KHBIMU TIOTOKAMHU MO0 KaXJOMY BUJY JACSITEIBHOCTU WIIM IO XO3SHUCTBEHHOM NEATEIHbHOCTH
OpraHu3aIy B 1IEJIOM Ha3bIBACTCS] YUCTHIM JCHEKHBIM TOTOKOM.
st pukcupoBaHUsl IBIKEHUE CPEACTB MCIOJNIB3yeTCsl BKIaaka [nasuas cmpanuya/Mos

opeanuzayus/Dunarncol//]eudicenue cpeocms.

@ﬂpDUGH Guanec » [THTY 2021 -

[lBMXKEHWe CpeacTB S P —
Howmep [ata Cymma Ocratok KonTparewt OcHosanne Craten Cuer
- + 25.01.2021 130 000,00 176 000,00 000 "CkynCrpoi” HAoxone:: Yenyrn  Kacca
— T 25.01.2021 300 000,00 176 000,00 WM "Komn"® HAoxonp:: Yenyrn  Bawk Iposr
130 000,00 + 25.01.2021 12 000,00 124 000,00 00O "CrynCrpoir” Kypcel no wHodpm, Bank Ipos+
I + 21.01.2021 136 000,00 136 000,00 WUIN "Komn" NpuuTep "Canon” BaHk po3+
e pozasih
m " 46 000,00

PO0E ®OO® ® ® ®O

Nouxoa  Packon  OTRpuTs Konepawsu Wunopr  flanee

Puc. 2.2. JIsmxenue cpencts B CRM «IIpocToit OuzHecy

Ham oTkpbIBaeTcs *KypHan MPUXOJOB M pacxoqoB. B atom xypHane, B ¢popMe TaOJIHUIIBI,
(bUKCUPYIOTCSI BCE JCHCTBUS, MMPOM3BEJICHHBIE C MCIIOJIB30BAHUEM CPEJICTB OpraHu3aiuu. Takxe B
BEPXHEM JIEBOM YINIy MOKHO YBHJETh, CKOJIbKO y OpraHH3aIliu CPEACTB M MX PACIOJIOKCHHE Ha
JAHHBIT MOMEHT BpeMeHHU. Ecii maHHBIe B HUX OTPHIATENIbHBIC, 9TO 03HAYAeT, YTO OPraHHU3aIus
HeceT YOBITKH.

B HwkHel YacTH dKpaHa pacHoJIOKEHBI BCE KHOTKH, TO3BOJISIONIME COBEPIIATh Pa3HbIE
NeHCTBUS B TAHHOW 00J1aCTH.

Ceituac Ham wuHTepecHbl KHomkH «[Ipuxom» u «Pacxom». Heobxomumo, ucnonsiys WX,
N00aBUTH B TAOIHILY 3aITUCH, YTOO 00IIIee KOJIMYECTBO JOCTUTIIO 15 3amucel, yuuThIBasi, 4TO HENb3s

OBbITh B YOBITKE.

CamocrosiTesibHast padora
1. Omnpenenuts Apyrue Nyt Ha3HAUYSHUs JIET U 3a/1a4.
2. CpenaTb pacChbUIKY COTPYAHUKAM.

3. HOKaSaTL, KakK pa60TaeT Bkiaaka «Ilouck».
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KOHTpOJIbeIe BOIIPOCHI

1.

2
3.
4

Ornpezenenre TUYHON aHKETHI.
Ornpenenenue 3a1auu.
UYro npencrasisieT co00i IBUKEHUE CPEACTB?

UYro Takoe «lIpuxom» u «Pacxon»?
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IIpakTnueckas padora Ne3.

Advanta. Cucrema ynpaBjieHHusi IIPOeKTAMM.

Llens pabotei: o3nakomsienue ¢ CVYII «Advanta», u3ydeHHe OCHOBHBIX pabOYHMX
BO3MOXKHOCTCH, H3yueHHE KOMIIOHEHTOB HHTEpderica.

Jns nagana pabotel B CYII «Advantay Heo0X0IMMO MOJIyIHUTh K HEH JOCTYI OJHUM U3 IBYX
CIIOCO0O0B:

1. 3apeructpupoBaThCs M KyIHUTD;

2. TlonyuyuTh NpUTTIALICHUE U 3aPETUCTPHUPOBATHCA.

B namrem cirydqae OyzeT HCIIOJIB30BaThCS BTOPOH CIIOCO0 MOTy4eHHs JOCTYIA K CHCTEME.

Bam [O/DKHO TIPWITH HA MOYTY MUCHMO C TPHIVIAIICHHEM, a IMOCe KIMKAa Ha CCBUIKY

MepenieTe Ha CalT, TAe CACNIAeTe PETUCTPAIUI0, BHOCS CBOM JINYHbBIC JTAHHBIE.

ADVANTA

Pernctpauus

Mamunua*
Nma*

JomKHocTe™
TenedoH*

| |
| |
OpraHuzaums* | |
| |
| |
| |

E-mail*

WMs nonb3oBaTtens

|
Maponb | |
MosTOp Napons |

Lenb peructpaumm®

Puc. 3.1. ®opma perucrpamuu B Advanta
[Tocne peructpanuu B CIEIYyIOIIEE OKHO BBOJAATCS «UMs TOJb30BATENSD» U «IAPOJIby IS

BXOJla B CaMy CUCTEMY. ITocne ABTOpHU3alH OTKPLIBACTCA pa6oq1/1171 croJi cucreMbl Advanta.
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7) pasrne =ADVANTA

BXOAALME VCKOAA e Rewa coBbimih
B

A Mos pa =

CRMCOK fen Ha ®c
B Kanenpape

TIGCTYRASHKA N AOFOBOPaM M NPOTHO3 NPT
B Komanaa

& Mpoekru

@ Mou OTeTal

Noprden

Dwacsl

" Mpopan

[ Aoxymentoodapat abusan erpykrypa

Crmcku

A 3axnagin

Puc. 3.2. PaGouwnii cron cucremsr Advanta

PabGounii cTonm COCTOMT M3 HECKOJNBKHX (PpeiMOB: 00JIaCTh MEHIO, TJIe PACIOJIOKEHBI BCE
OCHOBHBIE TI€PEXO/IbI; KHOIKA MOUCKA; 00JacCTh cO0OmeHnii (YBeIOMIIEHUH); CITUCOK JIeT; 00IacTh
MPOTHO3a; 00JIaCTh HAMpaBJICHUH (OBICTPHIN MEPEX01); JICHTA COOBITHIA.

[TepBBIM 331TaHUEM B JAHHOH MporpaMMe OyeT pa3padoTKa IIaHa Mo CO3AaHUIO U Pa3BUTHIO
OM3Heca ¢ y4eTOM BHYTPSHHHX MPOIIECCOB (MMEETCS TPUMEP BHYTPEHHUX MPOIECCOB OPTaHN3AIIHH).

JI1s1 BEIIOJTHEHMSI TAaHHOM 3a/1auu HY)KHO niepeitu Menrwo/IIpoexmui//[epeso npoexkmos (puc.
3.3), u3 crMcKa Karajora BIOpaTh HEOOXOUMBIH (TpyIITy), B HEM HaXKaTh Ha KHOMKY «Jl00aBUTHY,
BBIOpATh KaK TUII U3 CriMcKa qupekropun «Karamory, nate emy HazBanue (OPHO, HazBaHue Onu3HECA)
U COXpaHUTh, MOCJE YEero BHIOpaTh CO3JaHHBIM BaMM KaTaJol M HayaTh BBINOJIHEHHUE 33JaHUf,

BBI6I/Ipaj[ M3 CIIMCKA: 3aJa4a, IOPYUYCHUE, COBCIIAHUC.

Wepapxus aepeBa NpoeKToOB

| - OTKpPBITE GUNLTP  NoApPoBHLIN BUA

[poeKTbl ANA 3aKa34yWKoB

YnpaBnexHve npoaamamm

HH F

PasewWTue KoMnaHum

+

Tekyllas 4eATENbHOCT U KOHTPOMb MOpYYeHMi
+ HokymenTooGopoT

Mn1-19-1

Mnn-19-2

Puc. 3.3. /lepeBo npoeKkToB
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[Tocne BbIMOTHEHUS JAHHOTO 33J]aHus, HEOOXOAUMO C/IETaTh OTYET IO MPOAETaHHOM padoTe.

Otuyer npeanpuiaTusd - COBOKYIIHOCTb JAaHHBIX 00 acmekTrax XO3sMCTBOBAHUS U JACATCIBHOCTHU

KOMIIaHWH, OPTaHU3AIUH, YUPEKICHUS TN XO3SIMCTBYIOLIETO CyObeKTa, KOTOPBIN MPEJOCTABIISAET 32

OIIPENIECTICHHBIN BPEMEHHOU ITPOMEXKYTOK.

B cucreme Advanta ycranosiieHa (GyHKITHS aBTOMATHYECKOTO 0TYeTa. YTOOBI MCIOJIb30BAThH

TaHHYIO (YHKIUIO, HY)KHO miepeitu Mewnio/Mou omuémui//[obasums omuém W MPOUTH TPH IIara:

BBIOpATh TUM OTYETA (OTYETHI IO MOPT(ETIO MPOEKTOB, OTUYETHI 1O CIpaBOYHUKaM, oT4eThl OLAP);

BBIOpATh TaHHBIE JJI OTYETa (3a/1a4u, TPOCKTHI, IMPEKTOPUHN); COXPAHUTH OTUET.

Bbi6epute Tvn oTueta (LLlar 1 u3 3)

OTmeHa

OT4eThbl No NopThento NPoeKTos OT4eTbI N CAPaBOYHUKaM

Bbibpats

BoiGpaTh E| MysbipbkoBan AWarpamMma

IMpoeKkThl U paboTsl

BbibpaTts

BbibpaTts |:| JMCKyCCUM NpoeKToB
BbibpaTts I:‘ JLOKYMEHTbI NPOEKTOB

Bbi6paTh

lMporpece NpoeKTos

CornacosaHus
BuiGpath WcTopus sanpocos no dopmam

Boibpate 3nekTpoHHas Tabnuua

[e]EET] %]

BuiGpaTh Monb3oBaTenu

Beibpats
Beibpats
Bbibpats
Beifpats
Beifpats
Bbi6paTh
Boibpate
Bbibpare

Boibpare

Puc. 3.4. Co3nanue otuera

CamocrosiTesqibHast padora

1.

2
3
4.
5

Co3znarh noJb30BaTelis 0e3 MPUTIIalIeHHUS.
Co31aTh 5 KOHTPAreHToB.

[TocTaBuTh MOpyUYEHUE.

3aniaHupoBaTh COBEIIAHUE.

Co3/1aTh CIHUCOK.

KoHTpoJibHBbIE BOPOCHI

1.

2
3.
4

Yro Takoe cucTema ynpaBieHHS TPOCKTaMH?
Omnpenenenve OU3HEC-TIIAHA.
Urto mpencrasisieT U3 cedst OTYET MPeaTPHUITHS?

UTto Takoe TOKyMEHTOOOOPOT.
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KoHTakTb!

KpaTkui cTaTye npoekTa

OTueT o cTaTyce

OTYeT o cTaTyce cAeNKn

Mnax onnaTa Npuxon,

MnaH onnaTa pacxof

MocTynnenuns no caenkam

CraTyc nocTaBok

] e i e

Ynpaenenne saTpataMu



IIpakTnueckas padora Ned

CRM-cucrema «Meramian»

Lenp paboter: oznakomsienne ¢ CRM-cucremoii «Meramnany; pa30oop BO3MOKHOCTEH
cUCTEeMBbI; (POPMHUPOBAHHE OA3BI.

Tepmun CRM B mnepeBoje ¢ aHIMVIMKWCKOTO O3HAa4yaeT YIPABJIEHUE OTHOLIEHUSMHU C
nokymnarensiMi. 1lo cyru 3To BbICTpauBaHUE JOJITOCPOYHBIX CBSI3€H C KIMEHTCKOM O0a3oi 1yis
Mo I7Iep KaHuUs JIOSUTBHOCTH M CTUMYJIMPOBAHMUS K TOBTOPHBIM NOKyIKaM. Hampumep, y Bac Marazux
WHBEHTaps (DEXTOBAHMS, U BHI MOJICPKUBACTE CBS3b C KIIMEHTaMH, YTOOBI BMECTE YTO HA3bIBACTCS
«pactu B criopte». CHavana mpojaeTe eMy SKUIHPOBKY U OPYXKHE JUIsl HAYMHAIONINX, TIOTOM JUISt
po(heCCHOHATTFHOTO CHOPTa U TMOKA3aTENbHBIX BBICTYIUIEHUH. UTOOBI CTUMYIHUPOBATH TIOKYIIKH H
UCKJIIOYUTh YXOJ K KOHKYPEHTaM, BBl PErYJISIpHO HallOMHUHaeTe o cebe, 00bsCHsIeTe 0COOEHHOCTH
ATOTO BHJA CTIOPTA, MO3IPABISETE C MPa3JHAKAMH, JaeTe CKUAKH. DTO U €CTh MPo(ecCHOHATbHBIH
CRM-mtoaxo1 K Ipo1askam.

Ha crnoBax Bce Bpone Obl MOHATHO. A Ha Jelie MajoMy OM3HECY U HE TOJIBKO HYXEH
MHCTPYMEHT, KOTOPBII MO3BOJIUT PEATU30BATh TAKYIO KIIMEHTCKYIO CTPATErHI0: HAIOMHUT O 3BOHKE,
CIENIaeT pacChlUIKy, COXPAHUT UCTOPHIO 3aKa30B. VIMEHHO Ui 3TOT0 MPpHOOPETAOT crm s POJIaK.
ABTOMAaTHU3UPysd OCHOBHBIE ITporiecchl, CRM nomMoraeT «Hax0AUThCs C KIMEHTaMU Ha OJTHON BOJIHEY,
[0JIy4aTh OT HUX OOJIbLIE 3aKa30B M CBECTH Ha HET OIIMOKM B oOmeHuH. Kak 3T0 BBINIAAUT B
peanbHOCTH?

B Meramiane y kaxJa0ro KJIMEHTa €CTh CBOsSI KapTouka. B Hell HaxoasTcs BCs KOHTAKTHas
nHGOpMalLKs U HAKAIUIMBAETCS UCTOPUS 3aKa30B. 33 KaX/IbIM KJIIMEHTOM 3aKpEIUIeH OTBETCTBEHHBIN
MeHepkep. MHTerpanus ¢ renegoHuei u 3IeKTpOHHON o4Te SKOHOMUT pabouee BpeMs. MeHemxep
MOKET HaMEeTHTh 3BOHOK KIHEHTY, B HaMEUYEHHOE BpeMs IIO3BOHUTb U TYT K€ OTIHCATHCSA O
pesynbrarax. Ilo uroram pasroBopam copmupoBaTh U3 IM1a0JI0HA KOMMEPYECKOE MPEUIOKEHUE U
OIISATh JK€ U3 KapTOUKU OTHpaBUTh Ha Email knuenTa. Bee peiictBust OyayT 3aMKCUpOBaHBbI, 3alUCh
pasroBopa M YepHOBUK ITUCbMA COXPAHATCSL.

Jlnst Hayana pab6otel B CRM-cucreme «Merariany, HeOOX0AMMO TIEPBBIM IIaroM MepeiTH Ha

odurnmanbHeIii caitt hitps://megaplan.ru/, mpoiitu perucrpammto. OCTaBUTH MPOOHBIN 2-X HECTbHBIH

Tapu( WK KynuTh APYroi, HO HaM XBAaTUT MPOOHOTO MEpUOJIa.

ITocne 3aBCPIICHUSA PETUCTPALUNA HAM OTKPBIBACTCA pa60q14171 CTOJI CUCTCMHEI.
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https://megaplan.ru/

Ha paGouem croyie BBl CMOXET€ YBUAETb IOJIHYIO KapTHHY Ballero IHS: Jiela, 3ajaud,
MIPOEKTHI, CBEXHE 00CYXJEHH, TpapuKu 0TYETOB U MHOTOE Apyroe. Hactpausaiite pabounii ctoi
10 CBOEMY YCMOTPEHHUIO: J0OABISHTE TOJIBKO Ty HHPOPMAINIO, KOTOpasi ACHCTBUTEIHHO HY)KHA.

o= .
MerannaH =8

Pa6ouui cTon Momouwb CoTpyaHuku Hena OT4eTHI 3again Cpenku Knuentel Cyeta

3aga4qu MNpocpoYeHHble Mpaduk oTyéTa

HauaTe paboTy B Merannaxe

Hena

Puc. 4.1. Padouuii cron CRM «Meramiany

«Corpyanukmn». [IepBpiM /1€710M B JTaHHOM cucTeMe OyAeT 3amoJiHeHUe 06a3bl COTPYIHUKOB.
«COTpyIHUKIN» — 3TO KapTOTeKa BCceX paOOTHUKOB KOMIIAHWH, BKJIFOUYasi BHEMITATHBIX. CONepKHT
CIHCOK COTPYAHHMKOB, KAPTOUKY KaXKIAOIO COTPYIAHMKA, CTPYKTYpPY OpraHW3alMd, OTHOLIEHHS W
IpAdylide OTIycKa. 3AeCh k€ PYKOBOJUTEIM MOTYT YYHUTBIBaTh 3apaOOTHYIO IUIaTy, OOHYChl U
3aTpayeHHOE MOAYMHEHHBIMU BPEMS.

KonnuectBo mHpoOpManuu 3aBUCUT OT TOTO, YTO COTPYIHHUK pemmi o cede pacckasaTh, a
KaKHe I0JIs 3allOJHUTh MOJICHWICS. «3aloJHUTh JIMYHYK KapTO4Ky» — IepBas 3a7aya, KOTOPYIO
aBTOMATHUECKH MOJIy4aeT Kax/blil COTPYAHUK, N00aBlIeHHbIN B MeraraH.

Jl1s1 Toro, YTOObI J0OABUTH COTPYIHUKA B CUCTEMY, €0 HAJI0 I1M00 MPUTIACUTh, JINOO CO3/1aTh
B cUCTeMe JU4HO. BbIOpaTh U3 BepxHel JeHThl MeHI0 MOAYIb «COTpYAHUKN» IIOCIIE Yero BeIOpaTh
cioco0 no0aBieHust ero B 0azy. 3adanue: 1. [lobasums 6 6azy 10 compyonukos (c nodpobHotu
ungpopmayueit). 2. Coenamv 6 compyoHukoe wmamuoimu. 3. Coeramv 2 compyoHUKo8

gHewimamuvimu. 4. Yeonums 2 compyoHuKos.

Bce COTpYyAHWKN (<] NPUTNIACHTD MO CCBINKE

A

I) aupaesa Pasuta [AupekTop gandaeva1999. +7 020 899-94
o

Puc. 4.2. Tabnuiia COTpyAHUKOB B cucTeMe «Merarian
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Cucrema «Meraruian» UMEET BO3MOKHOCTh aBTOMAaTU3alluU HAYUCIIEHUH cOTpyHUKaM. Jliis
Ha3zHa4eHUs 3apabOTHOM MIaThl, 00HYCOB, ITPadOB U T.A. HY)KHO HABECTH KypCOP MBIIIN HA MOTYJIb
«Cotpynnukn». Bo BcrubIBaronieM KOHTEKCTHOM MEHIO BBIOpaTh COOTBETCTBYIOIIMM pa3iell.
3aoanue: 1. Haznauume e6cem compyonuxam sapabommuyro naamy. 2. Haznauums 6omycer u
wmpaguot. 3. Cozoams omoenvbl U HA3ZHAYUMb 8 HUX compyoHuxkos. 4. Haznauumv omnycka. 5.
Co3zoamb epynnvl compyOHUK08 0t NPOEKMHOU 0esIMenlbHOCHU.

«Kimmentb». Monynb «KIMeHTbD) — 3TO KapTOTEKa BCEX BAIIMX KOHTPAreHToB. B kapTouke
KOHTAKTa XpaHWUTCS HH(POpMAIUs O TUTIE KIIMEHTa, ero BUJE ACATENBHOCTH, anpece, Tenedonax, a
TaKKe O 3aIJJTAHWPOBAHHBIX BCTpEYaX, 3BOHKAX M PACChUIKaxX. BB MOKeTe NMpHBS3BIBATH 3a1a4H,
CHIeNKH M KOMMYHHKAIlMH, JENaTh PAcCBhUIKHM, a TaKXKe JaBaTh KIMEHTaM TOCTEBOM JOCTYN B
Meraruias 11t IPOCMOTpa U KOMMEHTHPOBAHUS CBSI3aHHBIX ¢ HUMU 33/1a4 1 KOMMYHHKAIIHH.

YpoBeHnb JocTtynma K HWH(OpMAlUM HACTPaWBAETCs, MOITOMY KaXIbI COTPYIHUK Oynaer
BUJICTH TOJBKO T€ KOHTAKTHI, KOTOPBIE €My Pa3pelIeHo MPOCMaTPUBATh MOJUTHKONH 0€30TIacCHOCTH
KOMIIaHHH.

Jliia mononHeHus 0a3bl KIMEHTOB HEOOXOAUMO mepeiitu B MoAylb «KIIMeHThI», HaxKaTh Ha
KHOITIKY «/{00aBUTh KJIMEHTa», 3aM0JHUTh OTKPBIBIIYIOCS (OPMY, YUUTHIBAS, YTO KIMEHTOM MOXKET

OBITh JIN0O KOMIIAHHUS, JTH00 YEIOBEK.

KnueHt - iy

OTMEHUTS

Puc. 4.3. Co3nanue kiareHTa B 0a3e CUCTEMBI

3aoanue: 1. /lobasums 6 6azy 4 kiuenmos (2 komnanuu, 2 yenogexa), 3 nNOOpsao0YUKos, 4

KOHKYpeHnmog, 3 nocmasujukos. 2. Hasnauumo 3a0ayy u coenxy Kiuenmy u noCmagujuxy.
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CamocTosiTe1bHasi paboTa

1. Co3spaiiTe OTU€T 1O 3aTPAUCHHOMY BPEMEHH 32 TEKYILHM O/,
2. J1o6aBHTbH aBTOCHEHAPHIA.

3. Coszmarb pacChUIKH.
4

Cosznath hopMy Uit 0OpaTHOM CBSI3U.

KonTpoabHbie Bonpochl

1. Jlns gero HyxHa cucrema «Meramiaan»?

2. Kro Takue coTpyIHUKH KOMITaHUH? YTO 03HAYAeT MITaTHBIC  BHEIITATHBIE?
3. OHpGILGJ’ICHI/Iﬂ KIIMCHT, NOAPAAYNK, KOHKYPCHT, ITIOCTaBIIUK.
4

UTo TaKo€ «CTaTyC» OpraHu3auu’?
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IIpakTnueckas padora NeS

lepaBJIeHne KaJIcHAapHbIM l"pa(i)I/IKOM. Ha3navenue aeJ1, 3aaav.

Ilens paGoThl: HayuuThCS pabOTaTh C KaJIE€HAApEM COTPYAHHUKOB; O3HAKOMHUTBCS C
IIPAaBUJIBHBIM PACHIPEICICHUEM /I U 3a]1a4 COTPYIHUKAM.

«Kanennapb». Kanengape npencrasisier co00i BHYTPEHHUN €XKEIHEBHUK COTPY/IHUKA B
MerarmnaHe, KOTOpbIH IOMOTAeT YIpPaBJIsSITh BPEMEHEM. 3/1€Ch MOKHO IUIAHUPOBATH JI€N1a, 3BOHKH,

CO3J1aBaTh COBCIIAHUSA U IpUTJIAIIATh HA HUX KOJIJICT.

4 Despam.2021 B srosgen fles Hepens

Bee nena Ha Henene o 1 no 7 despans ‘ .

Puc. 5.1 Kanennaps B cucreme «Merarian»

Kanennapb cocTout u3 4 31€MEHTOB: CIIUCOK JIeJ, IeHb, He/IeNsl, MeCsLI.

[lepexmouasicb MeX a1y CTpaHUIIAMH, BBl MOXKETE POCMATPUBATh BCE CIIMCKHU COOBITHI MITH C
paszenieHueM Mo JHSM, HeAeNnsM U MecsauaM. MeramjgaH 3allOMMHAeT B KakOM PEXHME BBI
MIpoCMaTpUBaeTe Jiejia ¥ B CICAYIOIIHM pa3, Korja Bbl BEpHETECH HA CTPAHUILY, OHA OTKPOETCS B TOM
BHJIE, B KAKOM BBl OCTaBUJIU.

Ha KaneHL[ape COTpYAHHKA OTO6pa)KaIOTCH BCC CO6BITI/IH, B KOTOPBIX OH Y4aCTBYCT.
Bce Aena Cnucokpen [Jlens Henena 4 HOBbIA CIMCOK

= OBWWi CNMCOK
IZ\ ﬂoﬁaBHTb Jena e CNKMCOK Aen U B KaneH4apb

(] Co3pate nepsyto sagadqy

[] BeTpeTuTbes ObazatensHolll « saampa & 11:10

(] 3anonHuTbL NMYHYI0 KapTosky

3aseplueHHble

< JO < [ < I <

Puc. 5.2. Cnucok nen coTpyqHuKa
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Jena nensitcst Ha 9 BUAOB, B 3aBUCUMOCTU OT HA3HAYCHUSI:
JIndnoe.

Heno.

3BOHOK.

Bcerpeua.

Cosemanue.

[Ipa3zHuk.

Cropr.

Bxopgdimit 3B0HOK.

© © N o g B~ wbh -

Hcxonsamuii 3BOHOK.

JloGaBiieHMe Jena OCYIIECTBIISETCS € IIOMOIIBIO KHOTIKH «CO03/1aTh JIENT0%» HITH YMHOU CTPOKH
BBOJIa. YMHOCTh 3aKJIFOYAETCs B TOM, 4TO MeramiaH MOHUMAeT PYCCKHH S3BIK M aBTOMATHYCCKU
MOJICTABIISICT BpEeMsI U JaTy, €CJIM MX yKa3aTh IPH BBOJIC.

Hampumep, Meramnan moitmér takue (passl, kak «Ha cnemyromeit nenene B 14:00 cnath
oTU€T B Oyxranreputo», «B cpeny Bctpeda ¢ kiueHTaMm», «21 centsops B 17:00 camon€r B MockBy»
U T. 1.

3aoanue: 1. Haznauumo no 5 den xasxcoomy compyonuxy. 2. 3asepuiums HecKobKo oei. 3.
Co30amb HO8bII CNUCOK Oell U 3aNOJIHUMb e20.

«3amaum». «3amaum» — OIWMH M3 IJIaBHBIX pa3aenoB Meramana. MIMeHHO 3/ech BBI
HaJa)KMBaeTe JIeJIOBbIEC OTHOILLECHUSI BHYTPH KOJUIEKTHBA, paclpezenseTe 00sS3aHHOCTH U Ha3HavaeTe
OTBETCTBEHHBIX. C IMOMOIIBIO 3TOr0 MOJYJS Bbl MOKETE IUIAHUPOBATh IMPOEKTHI, B KOTOPBIX
MPUHUMAIOT Y4aCTUE HECKOJIBKO COTPYIHUKOB HJIM OT/IENIOB.

Bce 3amaun, Kk KOTOpbIM COTPYIHUK MMEET OTHOILEHHE KaK MMOCTAHOBUIUK, OTBETCTBEHHBIN
WM YYaCTHUK OTOOpaKaroTcsl B MOJyJe «3a1adm» B Pa3IMUHbIX PEKUMAX:

1. Tpwu KOJIOHKH.

2. JluHeiHBIN CIIUCOK.

3. Hepapxuueckoe nepeso.

4. Jluarpamma.

5. Kanban.

B neBoii yacTu cTpaHUIIBI paconokeHbl GUIBTPBL. 31eCh HAXOIITCS CUCTEMHbIE (PUITBTPHI U

TEC, KOTOPBIC BbI CO3JIaBAJIM PAHEEC, a4 TAKIKEC KHOIIKU CO3daHNA HOBBIX U I'PYIII (I)I/IJ'ILTpOB.
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T B
CUCTEMHbIE QUNLTPBI v
Mow 3agaun ¥ 2
Bxopawme 2
Wcxonawme
MpoeKkTh!
LWabnoHb!
MabpaHHble

MNMpocpo4eHHble

JononHuTenshbie ¥
Mpuoputer 2
1 aynutop

3aBeplénHble HefasHo 1
3aBepLIéHHble 1
Ha nayse

FopAwme

MoA-MHEHHEIE

Puc. 5.4. Cucremuble QuibTpbl B cucteme «Merarian»

MerarmnnaH 3alOMHHAET COCTOSIHUE MaHEeIH JUIsl KayKI0TO MOJIb30BaTellsl.

3ajaun B CIUCKE OKpallleHbl B pa3HblE I[B€Ta B 3aBHCHMOCTH OT cTaTyca Ajsi ObICTPOro
BHU3YaJIbHOTO BOCHIPUSTHUS:

3enénsiii — Ha3zHauena.

Yépubiii — AkTyanbHas.

Kpacuseiit — IIpocpouenHast.

Cepblili — Y CIOBHO 3aBEpIIEHHBIC WU 3aBEPIIEHHBIC.

OpanxeBbiii — Ha nayse.

B crincke Takyke BUJHBI METKH 3ajau:

CupeHeBble — JMYHBIE, UX BUAUT TOJIBKO TEKYIIH MOJIb30BATEb.

INonmyGbie — rnobanbHbIe, UX BUTUT BCSI KOMITAHUS.

3amaun MOXHO 100aBIIATH B U30paHHOE, 1715l STOT0 HAXKMUTE Ha 3BE30UYKY HAIPOTHUB HYKHOM
3a/1auH.

3aoanue: 1. [locmasums no ceoemy ousnecy 20 3aoau. 2. Coz0ams HOGblI unbmp 3a0ay. 3.

Cozoamw nosyto epynny 3aoau. 4. [lobasums kononky «3axazuuky, «Cmamycy, « Oyenxay.

CamocrosiTesibHast padora

1. C,ZLeJ'IaTL OTYCT B MOJYJIC «OTYeTHI.
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2. Co3nath BBICTABJICHHBIC, OIJIAUEHHBIE, IIPOCPOUYCHHBIE U OTKAa3aHHBIE CYETAa B MOJYJE

«Cuetay

KonTpoabHbie Bonpochl

1. Yem otimuarorcs nena oT 3aaa4?

2. Kakue ObIBaIOT peXUMBI 3a1a4?

3. Uro Ttakoe kanOGaH?

4. UYro u3 cebdst MpelCcTaBIseT 3a/1a4a-CcoriacoBanme?

5

Yem oTanyaroTCs 3a/1a4a, 3a1a4a-corjiacoBaHue, MPOeKT?
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IIpakTnueckas padora Ne6

CpaBHureabHblii anaau3s CRM - cucrem

3ananue: Vcnonm3yst TeKCTOBBIA AJOKyMeHT MS Word moaroToBUTh OTYET O MPOBEICHHOM
anamm3ze CRM-cuctem — «Meramnan», «lIpocroit O6m3nec» u «ADVANTA». PesymbraTs
MIPOBEACHHOTO aHanu3a O(GOPMIIIOTCS B KadyecTBE oT4yeTa. B aHanmm3e JOHKHO OBITH OINMCAHHE
Ka)KJJOM CUCTEMBI B OTHEJIBHOCTH, a Takke Tabnuna «CpaBHUTEIBHOTO aHAJIN3a» CUCTEM, IOCIIE
KOTOPOi1 10JKEH ObITh UTOT — BBIBOJ| O IIPOBEACHHOM aHaJIU3E.

Crpykrypa oTuera

OT4er No NpaKkTHKE SIBISIETCS OCHOBHBIM JOKYMEHTOM, XapaKTEepPHU3YIOLIUM paboTy CTyAE€HTa
BO BpeMsl MpakTUKU. OTYET COCTaBISAETCS B COOTBETCTBUM € pabouell MporpaMMOi U COJIEPKUT, Kak
MIPaBUIIO, CIAEAYIOIINE Pa3/Ielibl:

1. TutynbHBIN THCT (HAMMEHOBAaHUE OPraHU3allUY, HHCTUTYTA, Kadeapsbl);

. BBenenue. Llenb v 3a1a4n PaKkTHKY;

. AHanu3 cucteMsl 3pPeKTUBHOCTU cUCTEMBI «Meraran;

. 0630p cucremsr «KADVANTA»,

2
3
4. Anamm3 ¢ dexktuBHOCTH cucTeMBbI «I[IpocToii Gu3Hecy;
5
6. CpaBHUTEIBHBIN aHAJIU3 CUCTEM;

7

. 3akitoueHue (UTOTH, BBIBOIBI);

8.CIHMCOK MCII0JIb30BaHHBIX HCTOYHUKOB
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TpeboBanus k 0popMIIEHHIO OTUYETA

TexkcToBas yacTh oT4eTa OOPMIISIETCS B COOTBETCTBUU C TPEOOBAaHUSAMHU K O(OPMIICHHUIO
OTYETOB TI0 TMPAKTHKE I OakanaBpoB Kadeaps! «MHbDOpMaIMOHHBIE CHCTEMBI B 9KOHOMHUKE.

Crpykrypa u npasuiia opopmiieHus». Pasmepsl nosneit He MeHee: j1eBoro — 30 MM, IpaBoro —
10 MM, BepxHero — 20 MM u HwxkHero — 2,5 mM. Hymepanus crpaHuil oTd4era - CKBO3Has: OT
TUTYJIBHOTO JIICTA JI0 TOCJIETHETo JINCTa MPHiIoXKeHnH. Homep cTpaHUIIbl HAa TUTYJIBHOM JIUCTE HE
MpOCTaBIsIIOT. HOMep CTpaHMIIBI CTaBAT B MPABOM YIITy BEpXHEH 4acTH JINCTA, TOYKA TTOCIIe HOMepa
He craBuTcs. CTpaHUIBI, 3aHATHIE TAONMIAMH M WJUTIOCTPAIUSMH, BKJIIOYAIOT B CKBO3HYIO
Hymepanuio. O0beM oTyeTa JNOJDKEH ObITh He MeHee 20 CTpaHMIl PYKOMHCHOTO TekcTa (0e3
[Ipunoxxenuit).

Onwucanusi TOJDKHBI OBITh CXKATBHIMU. TUTYIBHBIA JIUCT SBISICTCS TIEPBBIM JINCTOM OTYETA,
mocJie KOTOPOTO TIOMEIAeTcs 3alaHie Ha TPAKTHKY. TUTYIBHBIA JIHCT W JIUCT COJEp)KaHHWE HE
HYMEPYIOTCSI, HO BXOJISIT B 001Iee KOJIMYECTBO CTPAHUII.

HammeHoBaHMsI pa3lielioB JOJDKHBI OBITh KPAaTKUMHU W OTPaXKaTh COJEp)KaHHE pasfena.
[Tepenocs! ci0B B 3arosioBke He gomyckaroTcs. [{udposoit maTepuan HE0OX0aUMO OGOPMIIATH B
Bujie Tabnui. Kaxxnas Tabiuia 1opKHAa UMETh HOMEp U TeMaTUYecKoe Ha3BaHue. Tabnuily cienyeT

IIOMECIIATE IMOCJIC IEPBOTO YIIOMHUHAHHUA O HEH B TEKCTE.
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Ilpunoscenue 2
KOMIIJIEKT OHEHOYHBIX CPEJCTB K PYBEXXHOMY KOHTPOJIHO
[TepBas arrecramus (3-i cemecTtp)

T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSIHOU
TEXHUYECKUMN YHUBEPCHUTET um. akag. M.JI. MHLLINOHIHKOBA

Bapuant Ne 1
Jucuuniaunna «MHpopManmoHHbIe cucTeMbl B OM3HeC-TJIAHMPOBAHUU»

1. OcobennocTu OM3HEC-TIIIAHUPOBAHUS

2. Onpenenennie peiHka. OCHOBHBIE TIOKA3aTENH U BUJIbI

[TpenoaBaTens /P.M.T"annaesal

3aB. kadeapoit /J1.P. Maromaesa/

FPO3HEI—[CKHI?I TOCYJIAPCTBEHHBIN HE®TSIHOM
TEXHUYECKUUN YHUBEPCHUTET um. akax. M.JI. MHLIHOHIHKOBA

Bapuant Ne 2
JAucuuniauna «<UC B BII»

1. Buzabl 1 METO/Ibl MCCIIEIOBAHUS PhIHKA
4. ITonsiTve opraHu3aly U NpeanpusaTys. Buasl opranuzammii

[IpemonaBatens /P.M.T"annaeBa/

3aB. xadempoit /J1.P. MaromaeBa/

FPO3HEI—[CKHI71 T'OCYJIAPCTBEHHBIN HE®TSIHOM
TEXHUYECKHUU YHUBEPCHUTET um. akaa. M.J[. MuinoHIAKOBA

Bapuaunt Ne 3
JAucnuniauna «<UC B BII»

1. OpranuzanuonHas ctpykrypa. OCHOBHBIE JIEMEHTHI U YPOBHU
2. bioku opraHu3aiMoHHbIX CTPYKTYp. OmnpeaeneHne OCHOBHBIX OPICTPYKTYP

[IpenonaBatens /P.M.T'annaesa/
3aB. kageapoi /JI.P. Maromaesa/
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKWW YHUBEPCHUTET um. akaa. M.JI. MUIJIHOHIINKOBA

Bapuant Ne 4
Jducuunauna «MAC B BII»

1. Onpenenenne napopmarmonnoit cucrems! (MC) n nHOPMATMOHHBIX
texnonorut (UT)
2.0cHoBHBIE 321241 ¥ TpuHIUIE C

[MpenoaBarens [P.M.TI"'annacBal/

3aB. kadenpoit /J1.P. MaromaeBa/

FPO3HEI—[CKHI?I TOCYJIAPCTBEHHbBIA HE®TSIHOM
TEXHUYECKUUN YHUBEPCHUTET um. akax. M.JI. MHLIHOHIHKOBA

Bapuant Ne 5
JAucuunauna «<UC B BII»

1. Knaccudukanus UC

2.Wcnoap3oBanue C B OusHece

[TpemomaBaTens /P.M.T"annaeBal

3aB. xadempoit /J1.P. MaromaeBa/

KOMITJIEKT OLHEHOYHBIX CPEJICTB K PYBEXXKHOMY KOHTPOJIIO
Bropas arrecranus (3-ii cemecTp)

I'POBHEHCKHU TOCYJAPCTBEHHBIN HE®TSAHOM
TEXHUYECKUUN YHUBEPCUTET um. akan. M.Jd. MuaJIHOHIIAKOBA

Bapuant Ne 1
JAucnuniauna «<UC B BII»

1. Ananu3 nenesoii aynutopuu. [Ipouecc cermenTanuu

2. Bunel n npunimns! nenesoit aynuropuu. Cexrop B2B n B2C

[IpenonaBaTens [P.M.I"annaesa/

3aB. kadeapoii /JI.P. MaromaeBa/
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

Bapuant Ne 2
Jducuuniauna «MAC B BII»

1. Onpenenenue KOHKYPEHIIUU U €€ OCHOBHBIE BUJIBI.

4. XapaKkTepucTUKa COBEPIICHHON 1 HECOBEPIIICHHONW KOHKYPEHIIHH.

[MpenonaBarens [P.M.TI"'annaeBal/

3aB. kadenpoit /J1.P. MaromaeBa/

FPO3HEI—[CKHI?I TOCYJIAPCTBEHHBIN HE®TSIHOM
TEXHUYECKUUN YHUBEPCHUTET um. akax. M.JI. MHLIHOHIHKOBA

Bapuant Ne 3
JAucuunauna «<UC B BII»

1. MapxkeTunroBbIii miiaH. OCHOBHBIE COCTABJISIFOIITHE.

6. OcHOBHbIE (PYHKIIUU MPOJABHKEHHS TOBapa U BHUIBL.

[TpemomaBaTens /P.M.T"annaeBal

3aB. xadempoit /J1.P. MaromaeBa/
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

Bapuant Ne 4
Jducuuniauna «MAC B BII»

1. OcHOBHBIE (DYHKITMH MTPOABHKECHHUS TOBApA M BUJIBI.

7. OcuoBHBIE MOMEHTHI coctaBiieane SWOT-ananms

[MpenonaBarens [P.M.TI"'annaeBal/

3aB. kadeapoi /J1.P. MaromaeBa/

[Ipunoxenue 4
KOMIUIEKT OHEHOYHbBIX CPEJJCTB K DK3AMEHY (3-it cemectp)

T'PO3HEHCKUM TOCYJAPCTBEHHBIN HE®TSIHOM
TEXHUYECKUMN YHUBEPCHUTET um. akag. M.JI. MHJLIHOHIHKOBA

BUJIET Ne 1

JAucunniauna «MAudopmanuoHHbie cHCTeMbl B OM3HEC-TUIAHMPOBAHUM»

Hucturyr HIuTI cnenumaabHocth IIMH 3  cemecTp
1. OcobenHocT OM3HEC-TNIAHUPOBAHMS
2. Onpenenenue poiHKa. OCHOBHbBIE TOKA3aTEIN U BUIbI
3. Buasl u MeTopl Hccae10BaHus phIHKA
4. ITonsiTve opraHu3alyy U NpeanpusaTus. Buasl opranuzammii

YTBEPXJIEHO 3aB. kadenpoit
Ha 3aceaHuu Kadeapbl
MpoTOKOJ Ne oT JL.P. MaromaeBa
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKUU YHUBEPCUTET um. akag. M.JI. MuaiuoHuuKoBa

BUJIET Ne 2

I[I/ICIII/IH.]'II/IHa «I/IH(I)OpMaIIHOHHLIe CHUCTEMBbI B 6I/I3HCC-HJ13HI/IPOB3HI/II/I»

Huctutyr _HOuTIl cnenuanbnocth W 3  cemecTp
1. OpranuzanronHas ctpykrypa. OCHOBHBIE 2JIEMEHTHI U YPOBHU
2. BIoKu opraHn3aiMoHHBIX CTPYKTYp. OmnpeieneHrne 0CHOBHBIX OPICTPYKTYP
3. Onpenenenune napopmanmonHoit cuctemsl (MC) n nHGOpMamoHHBIX
texnonoruit (UT)
4.0OcHoBHbI€ 3a71aun ¥ npuHIMIE 1C

YTBEPXJIEHO 3aB. Kadenpoi
Ha 3aceaHnnu Kadeapsbl
MPOTOKOJ Ne oT JI.P. MaromaeBa
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

BUJIET Ne 3

Jducuuniauna «MAC B BII»
Huctutyr _HOuTIl cnenumanbnocth W 3  cemecTp

1. Kiaccudukanus MC

2.Ucnonp3oBanue VIC B OuzHece

3. Ananms nieneBoit ayauropun. [Iporiece cerMeHTanum

4. Bunel n npunimuns! 1enesoit aynutopuu. Cexrop B2B u B2C

YTBEPXJIEHO 3aB. Kadenpoi
Ha 3aceaHuu Kadeapobl
MPOTOKOJ Ne oT JI.P. MaromaeBa

T'PO3HEHCKUM TOCYJAPCTBEHHBIN HE®TSIHOM
TEXHUYECKUUN YHUBEPCHUTET um. akax. M.JI. MH/LIHOHIHKOBA

BUJIET Ne 4

JAucuuniauna «<UC B BII»
Hucturyr HIuTI cnenumaabHocth IIM 3  cemecTp

1. OnpeneneHne KOHKYPEHITUU U €€ OCHOBHBIC BHIBI.
2. XapaKTepuCTHKa COBEPIICHHON 1 HECOBEPIICHHON KOHKYPEHIIHH.
3. MapketunroBslii 1adH. OCHOBHBIE COCTABJISIONINE.
4. OcHoBHBIC (DYHKITUH TIPOJBHKEHUS TOBapa U BUIBI

YTBEPXJIEHO 3aB. kadenpoit
Ha 3aceflaHuU Kadeapsl
poTOKOJ Ne oT JL.P. MaromaeBa
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

BUJIET Ne §

Jducuuniauna «MAC B BII»
Huctutyr _HOuTIl cnenumanbnocth W 3  cemecTp

1. Xapakrepucruka COBEpIIEHHON 1 HECOBEPIIEHHOW KOHKYPEHIIUU.
2. MapkeTnHTOBBIH 11aH. OCHOBHBIE COCTABIISIONIHE.

3. OcHOBHBIE (PYHKITUU TIPOJIBIKEHIS TOBApA U BHUIBI.

4. OcHoBHBIE MOMEHTHI cocTaBieane SWOT-anamms3

YTBEPXJIEHO 3aB. Kadenpoi
Ha 3aceaHuu Kadeapobl
MPOTOKOJ Ne oT JI.P. MaromaeBa

[Ipunoxenne 5
KOMIUIEKT OHEHOYHBIX CPEACTB K PYBEXXHOMY KOHTPOJITO
[TepBas aTrectanus (4-ii cemecTp)

FPO3HE}[CKHFI T'OCYJIAPCTBEHHBIN HE®TSIHOM
TEXHHUYECKHUU YHUBEPCHUTET um. akaa. M.J[. MuaJanoHmuKoBa

Bapuant Ne 1
JAucuuniauna «<UC B BII»

1. Metonuka FOHU/IO. O0mas ctpykTypa OM3HEC-TIaHa TI0 METOIMKE
IOHN 10

2. Meroguka KPMG. O6mias crpykrypa 6usHec-tuiana mo meroauke KPMG

[IpemonaBaTeinn /P.M.T"annaeBal

3aB. kadenpoit /J1.P. MaromaeBa/
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKUU YHUBEPCUTET um. akag. M.JI. MuaiuoHuuKoBa

Bapuant Ne 2
Jducuuniauna «MAC B BII»

1. Meroauka EBPP. O6mas crpykrypa 6usHec-iana mo meroauke EBPP
2. llonstue nadopmarmonnsie cucrems! (MC) 1 nHGOpMAMOHHBIE TEXHOJIOTHH

(AT). OcHOBHBIE XapaKTEPUCTUKU

[MpenoaBarens [P.M.TI"'annacBal/

3aB. kadenpoit /J1.P. MaromaeBa/
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

Bapuant Ne 3
Jducuuniauna «MAC B BII»

1. Onpenenenue ppmranca(ppunancepa). Mcropus ¢ppunanca B Poccnn u 3a
pyoexom

2. OCHOBHBIE IUTIOCHI 1 MUHYCHI (DpHIIaHCa

[MpenonaBareins [P.M.TI"'annaeBal/
3aB. kadeapoi /J1.P. MaromaeBa/

FPO3HEI—[CKHI?I TOCYJIAPCTBEHHBIN HE®TSIHOM
TEXHUYECKUUN YHUBEPCHUTET um. akax. M.JI. MH/LIHOHIHKOBA

Bapuant Ne 4
JAucuunauna «<UC B BII»

1. HerBopkunr. OcHOBHOE MpeHA3HAYCHUE U BH]IBI

2. [Ipeumy1iiecTBa 1 HEJOCTATKU HETBOPKHUHIA

[IpemomaBaTens /P.M.T"annaeBal
3aB. xadempoit /J1.P. MaromaeBa/

FPO3HE}[CKHI71 TOCYJIAPCTBEHHBIA HE®TSIHOM
TEXHHUYECKHUU YHUBEPCHUTET um. akaa. M.Jl. Mu1JInoHIIMKOBA

Bapuaunt Ne §
JAucuuniauna «<UC B BII»

1.Onpenenenue Mckyccrennoro unremuiekta(lI). OcHOBHBIE BU/IBI.

2. Crioco6b1 npumenenust Mckyccrsennoro Muremnekra (M) B GusHec-nporieccax

[IpenonaBatens [P.M.I"annaesa/
3aB. kageapoi /JI.P. Maromaesa/
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KOMITJIEKT OHEHOYHBIX CPEJICTB K PYBEXXHOMY KOHTPOJIIO
Bropas arrecranus (4-ii cemecTp)

T'PO3HEHCKHUH IT'OCYJAPCTBEHHBIA HE®TSAHON
TEXHUYECKUU YHUBEPCUTET um. akag. M./JI. MuniuoHumukoBa

Bapuant Ne 1
Jducuunauna «MAC B BII»

1. CPA-MapKeTHHT: IPUHIIHIIBL, TEPMHHBI, YE€K-JIACTHI.
2. Opranmzanus Ou3Heca Ha OCHOBE (ppaHvali3HMHTa

[TpenoaBaTens /P.M.T"annaesal/

3aB. kadeapoi /J1.P. MaromaeBa/

T'PO3HEHCKUM TOCYJAPCTBEHHBIN HE®TSIHOM
TEXHUYECKUUN YHUBEPCHUTET um. akax. M.JI. MHLIHOHIHKOBA

Bapuant Ne 2
JAucuunauna «<UC B BII»

1. Crparerun Ou3Heca B yCIOBUAX KPU3HCa
2. Ko-MapKeTHHT KaK HHCTPYMEHT peaii3alii YHUKATbHBIX OM3HEC-uIei
[IpemomaBaTens /P.M.T"annaeBal

3aB. kadeapoi /J1.P. MaromaeBa/

FPO3HEI—[CKHI71 TOCYJIAPCTBEHHBIA HE®TSIHOM
TEXHHUYECKHUU YHUBEPCHUTET um. akaa. M.Jl. MuIJInoOHIIMKOBA

Bapuant Ne 3
JAucuuniauna «<UC B BII»

1. MexayHapoHbiii OU3HEC — MPOrHO3 OYAYIIHMX COOBITUI
2.Kpayncopcunr u kpayndanIuHr Kak CocoObl pelieHrs Ou3Hec 3a/1au
[IpemonaBaTeins /P.M.T"annaeBal

3aB. kageapoi /JI.P. Maromaesa/
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

Bapuant Ne 4
Jducuuniauna «MAC B BII»

1. Kpayzncopcunr u kpayadaHauHT Kak criocoObl penieHns Ou3Hec 3a1a4d
2.KoHcanTuHr 1 ayTCOPCHHT KaK (h)aKTOPbI MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH MPEIIPHSTHSI
[TpenonaBareins [P.M.TI"annaeBal/

3aB. kadeapoi /J1.P. Maromaesa/

KOMIUJIEKT OLITEHOYHBIX CPEJICTB K DK3AMEHY
(4-# cemectp)
T'PO3HEHCKUM TOCYJAPCTBEHHBIN HE®TSIHOM
TEXHUYECKUUN YHUBEPCHUTET um. akax. M.JI. MHLIHOHIHKOBA

BUJIET Ne 1

JAucuunauna «<MC B BII»
Hucturyr HIuTI cnenumaabHocth IIH 4  cemecTp
1. Metonuka FOHU/IO. Obmas ctpykTypa OM3HEC-TIIIaHa TI0 METOINKE
IOHN /10
2. Meroguka KPMG. O6mias crpykrypa OusHec-1uiana mo meroauke KPMG
3. Meroauka EBPP. O6mias crpykrypa 6usnec-1uiana o meroauke EBPP
4. lonsitue unpopmarponusie cucreMsl (MC) u nundopmalinoHHble TEXHOIOTUN

(AT). OcHOBHBIC XapaKTEPUCTUKH

YTBEPXIEHO 3aB. kKadenpoit
Ha 3aceaHuu Kadeapbl
NpoTOKOJ Ne oT JL.P. Maromaesa
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

BUJIET Ne 2

Jducuuniauna «MAC B BII»
Huacturyr _HOuTIl cneumaabnocts WM 4  cemecTp
1. Onpenenenue ppmranca(ppunancepa). Ucropus dppunanca B Poccun u 3a
pyoexom
2. OCHOBHBIE IUTIOCHI 1 MUHYCHI (DpHIIaHCa
3. HetBopkuar. OCHOBHOE TIPEHA3HAYCHUE U BHUJIBI

4. TlpeumyiiecTBa U HEJOCTATKH HETBOPKUHTA

YTBEPXJIEHO 3aB. Kadenpoi
Ha 3aceaHnu Kadeapsl
MPOTOKOJ Ne oT JI.LP. MaromaeBa

49



T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

BUJIET Ne 3

Jducuuniauna «MAC B BII»
Huacturyr _HOuTIl cneumaabnocts WM 4  cemecTp
1. Onpenenenue MckyccrBennoro unresmiekta(M). OcHoBHBIE BUIBI.
2. Crioco0b1 mpumenenwus MckyccrBernnoro Muaremrekra (M) B Gu3Hec-mporieccax
3.CPA-MapKeTHHT: TPUHIMITEL, TEPMHHBIL, YeK

4.0Opranu3zanus Ou3Heca Ha OCHOBE (hpaHUaii3uHTa

YTBEPXJIEHO 3aB. Kadenpoi
Ha 3aceaHnu Kadeapsl
MPOTOKOJ Ne oT JI.P. MaromaeBa

T'PO3HEHCKUM TOCYJAPCTBEHHBIN HE®TSIHOM
TEXHHUYECKHUU YHUBEPCHUTET um. akaa. M.J[. MuaJanoHIuKoOBa

BUJIET Ne 4

JAucuuniauna «<UC B BII»
Hucturyr HIuTI cnenuaabHocth IIW 4  cemecTp
1. Crpareruu OM3HECa B YCIOBHIX KpH3HCa
2.Ko-MapkeTHHT KaKk HHCTPYMEHT pealli3allii YHUKAJIbHBIX OU3Hec-uaei
3.Mex1yHapoIHbIN OM3HEC — MPOTHO3 OYIYIINX COOBITHIA

4. Kpayncopcunr u kpayadanIuHr Kak CliocoObl pelieHrs Ou3Hec 3a/1au

YTBEPXIEHO 3aB. kadenpoit
Ha 3aceaHuu Kadeapbl
MPOTOKOJ Ne oT JI.P. MaromaeBa
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T'PO3SHEHCKHWW 'OCYJAPCTBEHHBIN HE®TSITHOU
TEXHUYECKW YHUBEPCHUTET um. akag. M.JI. MUIIHOHIIMKOBA

BUJIET Ne §

Jducuuniauna «MAC B BII»
Huacturyr _HOuTIl cneumaabnocts WM 4  cemecTp

1.Ko-mMapKkeTHHT KaKk HHCTPYMEHT peaju3alii YHUKaJIbHBIX OU3HEC-uaei
2.MexayHapoaHblii OM3HEC — MPOTHO3 OYNYIIUX COOBITUI
3.Kpayncopcunr u kpayadaHIuHT KaK CIIOCOOBI pelIeHUs] OM3HeC 3a1a9

4 KOHCaNTUHT ¥ AayTCOPCHUHI KakK (DakTOpbl TMOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH

MIPEANPUATHS
YTBEPXJIEHO 3aB. Kadenpoi
Ha 3aceaHnu Kadeapsbl

MPOTOKOJ Ne oT JI.P. MaromaeBa
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