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OOHJA ONEHOYHBIX CPEIACTB 110 YYEBHOM JUCHHUTIJINHE
I'paskaaHcKo-IpaBoBas 3aIIMTA IPaB NOTPEONTE IS

Kon HaumeHoBaHue
Ne KonTposmpyembie pa3aeibl KOHTPOJIMPYeMOi OLIEHOYHOI0 CPeACTBA
n/n (TeMbl) TUCUMIIIIMHBI KOMIIeTEeHIIMU (M1
ee 4acTH)
IlonsaTne n npeamer OIIK-4 [Incem. KOHTpOIBHAS
1 MOTPEOUTEITLCKOTO MpaBa. pabora (aTTecTarus)
' 3auer
9 [TpaBoBBIE OCHOBBI [TK-5 Hoxman/pedepat/
" | mOTpeOUTEIHCKOTO IIPaBa. /yCTHBIN ornpoc/
3 3amuTa mpaB MoTpeOUTENeH. OIIK-4 Hoxknan/pedepat /
' /yCTHBIN ornpoc/
[TonsTre moTpeOuTENs B [TK-5 Hoxman/pedepat/
4. | poccuiickoM npaBe. OCHOBHbBIE /ycTHBIN ompoc/
paBa MOTPEOUTEIISL.
5 3amuThl IpaB MoTpeduTeNnei npu OIIK-4 Hoxnan/pedepat/
" | mpojaxke TOBapOB. /ycTHBIH ompoc/
3amuTa npaB notpedurtenei npu [TK-5 Hoxnan/pedepat/
6. | BBIOJTHEHUH padoT (OKa3aHUH /yCTHBIN orpoc/
yCIIyr)
Opranu3zaliOHHbIE OCHOBBI OIIK-4 Hoxnan/pedepat /
7. | 3alIUTHI IpaB NOTpeOuTENIEH B /yCTHBII OTIpoOC
Poccun
8 locynapcTBeHHAs 3amuTa MpaB ITK-5 Hoxnan/pedepar /
" | moTpebuTENeH. /yCTHBIN ompoc
9 JIuneH3upoBaHue ITK-5 Hoxnan/pedepar /
" | cepTuduKanys. /yCTHBIH onpoc
IPUMEPHBINA NEPEYEHB OLIEHOYHBIX CPEJICTB
Ne | HaumeHnoBaHue Kparkas xapakrepucTuka IIpencrasienue
n/m| OUEeHOYHOIo OIIEHOYHOT0 CpPe/ICTBA OIIEHOYHOT0
cpeiacTBa cpeiacTBa
B (ponne
1 | Ycrusiii onpoc | CpecTBO KOHTPOJISL yCBOEHHsI yuyeOHOro marepuaina | Bompocs! mo
TEMBI, pasjacia HWIKW  PasacioB JUCHUILINHBI, | TemaM / paszenam
OpraHU30BaHHOE Kak ydeOHoe (mpakTHyeckoe) ACIHIIIAHEL
3aHATHE B  BHJIE  OmNpoca  TEM,  3aJaHHBIX
npernoJiaBaTesieM  00y4aromuMcsl.
4 | Pedepar [Iponykr  camocrosiTenbHOMl ~ paboThl  cTyneHTa, | Tembl pedeparoB
MPEJCTABIAIOMNNA CO00 MyOIMYHOE BBICTYIICHHE II0
pELICHNI0  OMNpEeNEelIeHHON yuyeOHO- MPAaKTHYECKOH,
y4eOHO MCCIIeJOBATEIbCKON MITM HAYYHON TEMBI.
Joxnan [Tponyxt CaMOCTOSITEJIBHOM ~ pabOThl  CTyAEHTa, | TeMbl TOKIaI0B
MPeJCTaBIAIOMUNA co00i myObnuuHoe BhIcTyIUIeHue. [1o
pELICHHI0  OIpeleNeHHOW Yy4eOHO- MpPaKTUYECKOH,
y4eOHO-UCCIIeI0BATEIbCKONMIN HAYYHOU TEMbI
3auer [TpomexxyTounas opma OIEHKH Bomnpocs! k 3auety




KOMILIEKT 3AJAHUH JJISI IIOJATOTOBKU K MPAKTUYECKHUM 3AHSTUAM

HpaKaneCRne 3aHATHUSA IIPOBOJATCH B AYyAUTOPUAX U BBINMOJHAKTCA 110 3aJaHUTO

npemnoaaBaTe/ist

ceMecTp

[TousiTue u npeamer
MOTPEOUTEITLCKOTO MpaBa.

1.IIpeamer u MeTO MOTPEOUTENHCKOTO MPaBa.
2.MecTo noTpeOuTeNLCKOro mpasa B cucreMe npasa. 3.0TpacneBas
MPHUPOIA MOTPEOUTENHCKOTo npasa. 4.CTpyKTypa MpaBOBOM HOPMBI.
4. XapaxkTepHble YepThl OTHOUIEHUN U UX BUJIBL.

[TpaBOBBIE OCHOBEI
MOTPeOUTENHLCKOTO MPAaBa.

1.IToHsiTHe MOTPEOUTENh, U3TOTOBHUTEIIb, UCTIONHHUTEIb, TIPOJIABEI U
IpyTHE.

2.CyneOHast 3a1uTa mpaB MoTpeOuTenei.

3.00uecTBeHHbIE  OOBEIMHEHMS ~ TpakJaH  3allUThl  IpaB
oTpeouTeNei.

4.0co06EHHOCTH IKCIEPTU3HI TOBAPOB.

3amuTa npas
norpeOuTenei.

1.OcHOBHBIE TOTOKEHUS U IMPUHIMIIBI 3aKOHOAATCIJIbCTBA O 3allIUTE
npaB MOTpeOuTEeH.

2.0OTBETCTBEHHOCTh 3a HapyllleHHe MpaB norpedurenei. 3.3amura
npaB MOTpeOuTENeH P MPOIaKe HEKAYeCTBEHHBIX TOBAPOB.
4.3amura npaB noTpeOUTENeH, OKa3aHHE YCIYyT U BBIIOJIHEHUU
pabor. [IpeTeH3un 1 UCKOBBIC 3asIBJICHUS.

[TonsiTue notpeduTens B
POCCHICKOM ITpaBe.
OcHoBHbIE NpaBa
MoTpeOuTeIs.

1.IlpaBo moTpedutens Ha 6€30MaCHOCTH TOBApOB (PadoT, yciyr).
2.IIpaBo noTpebutenst Ha HHPOPMAILHIO.

3.Muadopmanrs Ha yakoBKe TOBapa.

4.CrangapThl KauecTBa U O€30MaCHOCTH.

5.OTBETCTBEHHOCTH 32 HEHAJUISKAIIYI0 HH()OpMAIIHIO.

3amuThl IpaB
notpeduTenei npu
MpoJIake TOBapOB.

1.Cpoku mpeabsiBiIeHUs MOTpedUTeNeM TpeOOBaHUN B OTHOLICHUU
HEJIOCTATKOB TOBApa.

2.YcrpaHeHHe HEJOCTaTKOB TOBApa U3TOTOBUTEIIEM.

3.3aMeHa ToBapa HEHaJIeKAIETO KauecTBa.

4.B3pickaHue HEYCTOWKH, BO3MELICHME Bpela, KOMIICHCALUU
MOPAJIBHOTO BpEJIa.

5.IIpoueccyanbHas 3alMTa NpaB NOTPeOUTEIEH.

3ammra npas
notpeduTenei npu
BBITIOJTHCHUH paboT
(oka3aHuM ycIiyr)

1.JloroBopel O  BBIMOJHEHUH  pabOT  (OKa3aHUU  YCIYT).
2.MeauuuHCKUE U BETEpUHAPHBIEC YCIYTH.

3. KununimHo-KOMMYHaJIBHBIE YCIIYTH.

4.beITOBOE 0OCTY)KHBAaHWE HACETICHUSI.

5.Cpoku BbImonHeHUs paboT (okazanust ycuyr). 6.IlocneactBus
HapyILIEHUs] UCIIOJIHUTEIEM CPOKOB BBINOJIHEHUS PAa0bOT (OKa3zaHUs

yCIIyT).




OpranuzanyoHHbIE 1.MexayHapoaHble  COTJIAICHWST O TpaBax  IOTpeOUTeNei.
OCHOBBI 3aIlIUTHI IIPaB 2.0011eCTBeHHBIE OPTaHU3ALUH 110 3aIUTE MIPaB NOTPeOUTENEH
v norpebuTeneii B Poccun 3.Dopmbl 00bETUHEHHS TTOTPEOUTEIICH.

' 4.IlpaBa OOIIECTBEHHBIX OOBEAMHEHHMH TOTpeOHuTenel. S5.3amuTa

norpeOuTenei.
I'ocynapctBennas 3ammra | 1.O043aHHOCTD M3TOTOBHUTENS IO TPEIOCTaBICHHIO HH(OpMAIU
paB notrpeduTeneil. OpraHy rocyJIapcTBEHHOT'O Ha/130pa.
2.ITonmaOMOUMS BBICIIINX UCTIOJTHUTEIIEHBIX OpraHoB
8. rOCyJapCTBEHHOH BiacTH cyObekToB PD B 0OmacTu 3amuThl mpas
norpedurenei.

3.0cymiecTBieHre  3aIIUTBl  TpaB  IMOTpedUTeNell  opraHamu
MECTHOTO CaMOYIIPABIICHUSI.

.HI/II_ICH3I/IpOBaHI/Ie u l.BI/IIIBI ACATCIIbHOCTH, IMOJICIKAIIUC JIMIICH3UPOBAHUTO
cepTH(UKAIHS. B Poccun.
2.3HaueHHe TEXHUYECKOTO PEryJIMpOBaHUS Uil OOecreueHHs
9. MHTEPECOB MOTPEOUTEICH.

3.CTaHI[apTBI N TCXHUYCCKHNEC PCIIIaMCHTHI.
4.3aKOHO/IATENILCTBO O TEXHUYECKOM DPEryJIupoBaHUU U 00
o0ecreYeHnr eIMHCTBA U3MEpPEHUI.

Kputepum olleHKM (8 pamKkax meKyuiei_ ammecmauuu)

Peznamenmom BPC ITHTY npedycmompeno 15 6annos 3a mexkywyro ammecmayuro. Kpumepuu
OYeHKU pa3pabomanvl, ucxoos u3 pazoeienus 6annos: 15 6annos 3a oceoeHue MmeopemuyecKux
80NPOCOB OUCYUNIUHBL, NO 3 OaAl1a 3a OMEembl — HA KAHCOOM NPAKMUYECKOM 3aHAMUU N0 OAHHOU
oucyuniume.

Kpurepnu o1ieHKH 0TBETOB HA TeOpeTHYECKHE BONPOCHI:

- 0 6annoe evicmasnsemca cmyoeHmy, eciu OaH HENoJHbull omeen, TPEACTABISIONUN Cco00i
pa3po3HCHHBIE 3HAHHWS [0 TEME BOMPOCA C CYIICCTBCHHBIMU ONIMOKAMH B ONPEACIICHUSX.
[TpucyTCTBYIOT ()parMeHTapHOCTh, HEJIOTHYHOCTh H3JIOKEeHHS. CTYJICHT HE OCO3HAET CBS3h JAHHOTO
TOHATHSI, TEOPUH, SIBICHUS C JPYTUMH OOBEKTAMH JUCHUIUIMHBL OTCYTCTBYIOT BBIBOJIBI,
KOHKpPETH3allusi © JOKa3aTeJIbHOCTh W3JIOKEeHHs. Peub HerpamoTHas. JlOMOJHUTENBHBIE U
YTOYHSIONINE BOIMPOCH! MPEIOaBaTessl He MPUBOAAT K KOPPEKIMH OTBETa CTYACHTAa HE TOJHKO Ha
MTOCTABJICHHBIA BOIIPOC, HO ¥ HA JIPYTHE BOTPOCH! JUCIIHILTHHBL.

- 1 fann evicmasnsemcsa cmyoenmy, eciu Oau NOJHbIU, HO HEOOCMAMOYHO NOC1e008aMebHbL
omeem Ha NOCMABIEHHbIN 60NPOC, HO TPU ATOM MOKA3aHO yMEHHE BBIIACIUTH CYIIECTBEHHBIC U
HECYIIECTBEHHbIE TPHU3HAKW W TPUYUHHO- CJEJICTBEHHBIE CBS3U. OTBET JIOTUYEH U HU3IIOXKEH B
TepMHUHAX HayKu. Moeym 6vimb donyujensvt 1—2 owubKu 6 onpedeneHuy OCHO8HbIX NOHAMUL, KOmMopbule
cmyoeHm 3ampyOHAemcs UCNPABUMb CAMOCOAMENbHO.

- 2 fanna evicmaenaemca CMyoeHmy, eciu OaH NOJHbIU, pPA38epHYmMblil omeem Ha TOCTAaBICHHBIN
BOIIPOC, 00KA3AMENbHO PACKPLIMbL OCHOBHbIE NOJONCEHUs MeMbl; B OTBETE MPOCIEKUBACTCA YeTKas
CTPYKTYpa, JIOTHYECKas TMOCIEAOBATeIIbHOCTh, OTPAKAIOIIas CYIIHOCTh PACKPHIBAEMBIX TOHSITHH,
Teopuil, sBieHui. OTBET W3JIOKEH JIUTEPATYPHBIM SI3BIKOM B TEPMHHAX HAyKU. B omeeme donyujeHvl
Heoouemsl, UCNPABIEeHHbIE CIYOEHMOM C NOMOWbIO NPenooasamens

- 3 6anna evicmasnaemcsa cmyoeHmy, eciu 0aH NOJIHbIU, PA36epHYymMblll Omeem Ha TOCTABIECHHBIN
BONPOC, MOKa3aHa COBOKYMHOCTh OCO3HAHHBIX 3HAHUI 00 00BEKTE, MPOSBIAIONIAsICS B CBOOOTHOM
OTIEPUPOBAHUU TOHATHSIMH, YMEHUU BBIJCIUTH CYIIECTBEHHBIE M HECYIIECTBEHHBIC €0 MpPHU3HAKH,
MIPUYMHHO-CJIEICTBEHHBIE CBS3H. 3HaHHE 00 OOBEKTE NEMOHCTpHUpYeTCs Ha (oHE MOHUMAHUS €ro B

IIpaB u 3aKOHHBIX HHTEPECOB HCEOMMPCACIICHHOI'O Kpyra




CUCTeME JaHHOW HAyKH M MEXIHCIHILUTMHAPHBIX CBs3eil. OTBET GopMynupyeTcss B TEpMUHAX HAYKH,
W3JIOKEH JIUTEPATYPHBIM SI3BIKOM, JIOTUYCH, JOKa3aTeNCH, OeMOHCMpUpyem aemopcKyro HO3UYUIO
cmyoenma.

bannvt 3a memy 6v1600amca Kak cpeoOHUll 0AN1 NO 3A0AHHBIM CHYOEHMY 80RPOCAM, HE CUUMAA
KOJIU4ecmeo «Ha8o00AuUX) U Y OYHAIOUWUX 60NPOCOS.
bannv 3a mekyuiyio ammecmauyuio b1600Amca KAk cPeOHuil 6aiin no 6cem memam.

Tembl pedepaToB

1. [ToHsiTHE 1 OCOOCHHOCTH 3aKOHOIATEIILCTBA O 3AIUTE MPAB MOTPEOUTEIICH.

2.0OTHOIICHHUS, PETYIUPYEMBbIE 3aKOHOAATEILCTBOM O 3aIIMUTE MIPaB MOTPEOUTENEH.

3.IIpaBoBas kateropus "moTpeOUTeNs" B 3aKOHOAATEIHCTBE O 3AIHUTE MTPAB MOTPEOUTENICH.
4.0c006eHHOCTH Ipa’kJaHCKO-TIPABOBOTO JJOTOBOPA B cpepe 3alIUThl IIPaB MOTpeOUTENEH.
5.ITonsTHE M coepikaHUe TIPaBa MOTPEOUTENS Ha HHPOPMAIIHIO.

6.IIpaBo Ha uH(OpMaIKIO 00 M3roTOBUTENE (MCIIOJHUTENE, MPOABIIEe), 0 ToBapax (padoTax,
yciIyrax), pexkume padoThl poiaBia (UCIIOTHUTEIS ).

7.11paBoBble OCTEACTBUS HAPYLICHUS MTpaBa NoTpeduTess Ha HH(OPMALIUIO.

8.ITonsiTHe 6€30MaCHOCTH TOBapOB (PadoT, yciyr).

9. TexHuueckoe perynupoBanue. [opsaok MOATBEPKIACHHUS COOTBETCTBHS TOBAapoOB, pabOT U yCIyr
00s13aTeNIbHBIM TPEOOBAHUSIM.

10. IIpaBoBoe obecrieueHNE CAaHUTAPHO-IHIEMUOIOTUYECKOTO 0Iaronoayyusi HoTpeOuTenei.
11. Obuue moaoX)eHus O TIpaBe MOTPEOUTENS Ha HAJUISKAIIEe KaueCTBO TOBAPOB, pPabOT U yCIIYT.
12. TloHsATHE KaTErOpuH «Ka4yecTBO TOBAPOB, paOdOT U YCIYI».

13. OcHOBHEIE cpe/IcTBa 00ECIICUCHHS HAICKAIIETO Ka4eCTBAa TOBAPOB, pa0OT U YCIIYT.

14. IlonsTe U 3HAYEHUE FAapaHTUIHOTO CPOKa.

15. OGecrieueHne kauecTBa U OE30MACHOCTH MUIIEBHIX POITYKTOB.

Tembl 10KJI210B
1.Bunbl moTpeOuTeNnbCcKuX MpaBoOTHOIIEHHH. OCHOBaHHE WX BOSHUKHOBEHHS.

2.Cucrema 1 UCTOUHUKHU MOTPEOUTEIHCKOTO TpaBa.

3.I'pasxx1aHCKO -TIpaBOBasi OTBETCTBEHHOCTb.

4.TlonsTHe CyOBEKTOB MOTPEOUTENIBCKOM NEATETBHOCTH.

5.IIpaBoBo# cTaTyc MOTPEOUTES.

6.Komnerenmus Pocriotpednanzopa Poccuu no 3anure npaB noTpedUTENeH B YCIOBUSAX PhIHKA.
7.Pocnorpedbnanzop Poccun kak oprad rocy1apcTBEHHOTO KOHTPOJIS.
8.ITocneanue n3MeHeHus B 3aKOHE O 3alIUTe PaB MOTpeduTenen
9.3aKOHOJIATENBCTBO O 3aIUTE MPaB NOTPEOUTENEH.
10.I'ocynapcTBeHHast 3a1uTa paB MoTpeOuTeNnei.

11.3amura npaB notpedburteneit opranamu BiIacTu cyobekTos P.O.
12.ITonHOMOYHS OPraHOB MECTHOT'O CAMOYITPABIICHHS.

13.001m1ecTBa 3aIUTHI IPAaB MOTPEOUTENECH.

14.CynebHas 3amuTa rmpaB moTpeOuTemnei.

15V cku B 3aUTy MHTEPECOB HEOMPEIEIEHHOTO KpyTa MOTpeouTenei.

Kputepuu onnenusanug pedeparoB U J0KJIAT10B

Peznamenmom BPC npedycmompeno eécezo 15 6annoe 3a pepepam cmyoenma. Kpumepuu oyenxu
paspabomanvl, UCX005 U3 BO3MONCHOCTIU 3AUUMBL CIYOEHMOM 00 mpex peghepamos (no 5 6annos).



- 0 6annoe eévicmasnsaemca cmyoeHmy, eciiu no020MoGIeH HeKaueCmeeHHblll peepam: mema He
packpelma, B W3JIO0KEHUM OTCYTCTBYET YeTKas CTPYKTypa, JIOTHYecKass IOCIeI0BaTeIbHOCTb,
OTpaXKkarollas CyIIHOCTh PACKPBIBAEMbIX MTOHATHI, TEOPUIA, SIBICHUMN.

- 1- 6ann evicmasnaemca cmyoenmy, eciu NOO20MOGIEH HeKAYECMBEHHbI pegepam: mema
PACKpbIMa, OOHAKO 6 U3NONCEHUU OMCYMCmeyem 4YemKdas CmpyKkmypa, OTpaxarollas CYIIHOCTh
pacKpbIBa€MbIX ITOHATHI, TEOPUIA, SIBJICHUM.

- 2 banna 6bIcMABIAEMCA CHYOCHMY, eClU NOO20MOBIeH KA4eCmBEeHHbll peghepam . TeMa XOPOIIOo
packphiTa, B HM3JIOKEHUH TPOCIECKUBACTCA YETKas CTPYKTYpa, JIOTWYECKas IOCIeI0BaTEeIbHOCTD,
OTpakaromiasi CYIIHOCTh pACKpbIBAEMbIX TIOHATUH, TEOpHH, sBIeHWH. (Oonako cmydeHm
HeooCmamoyHo eadeen no020MmoG1eHHbIM MAMEPUATIOM.

- 3 banna évlcmaegnaemca CMyoOeHmy, eciu noo020moeieH KayecmeeHHbvlll pepepam. TeMa XOPOLIO
pacKpbiTa, B HM3JIOKEHUH IPOCIEKUBACTCS YETKas CTPYKTypa, JOTHYecKas MOCIel0BaTeIbHOCTD,
OTpaXkarolllasi CyIIHOCTb PAaCKPbIBAEMbIX MOHITHIA, TeOpUil, sBieHul. Cmydenm xopowio aneiiupyem
mepmunamu Hayku. OOHAKO 3ampyoHsemcs Oomeemums HA OONOJHUMENbHblE BONPOCHL NO MmeMe
pepepama (1-2 sonpoca).

- 4 6anna evicmasnaemca cmyoeHmy, eciu no020mosiieH KayecmeeHubvlll peghepam. TeMa XOPOIIO
pacKphiTa, B H3JIOKEHHH TPOCICKUBACTCA YETKas CTPYKTypa JIOTHYECKas MOCIEI0BATEIbHOCTD,
OTpaXkarolllasi CyIIHOCTh PACKPbIBAEMBIX MMOHATHH, Teopul, siBiaeHud. Cmyoenm c00600HO aneniupyem
mepmunamu nayku. OOnako Ha OonoaHumenvHvie 6onpocvt no meme pegpepama (1-2 eonpoca)
omeeuaem mobKo ¢ NOMOWbIO NPEnooasameis.

- 5 bannoe evicmasnaemca cmyoenmy, eciiu no020mMosieH KaieCcmsaeHHbulll pepepam’ TeMa XOPOIIO
pacKpbiTa, B M3JIOKEHHH MPOCIECKUBACTCS YETKas CTPYKTypa JIOTMYecKas IOCJIeI0BaTEIbHOCTD,
OTpaXkarolllasi CyIIHOCTh PACKPBIBAEMBIX MMOHATHH, Teopull, iBaeHud. Cmyoenm c00600HO aneniupyem
mepmMuHamMu  Hayku, Oemoucmpupyem — asmopckyio — nosuyuro. Cnocoben omeemumsv  Ha
O0onoHuUmenbHble 0NPOCcsl no meme pepepama (1-2 éonpoca).

BOHpOCI)I, BBIHOCHUMBIC HA IK3aMEH

HToroBasi O0T4YeTHOCTH CTYACHTOB M0 MAWCHUIUIMHE TPUHUMAETCS MO Owmieram, C
MPEAOCTaBICHUEM BpeMeHH Ha moarotoBky (20-30 MHH.) W TIOCIEIYIOIIUM YCTHBIM OTBETOM
npenogaBatento. CocTaB OumeTa Ha 3a4eT — 2 TEOPETHUECKHUX BOMPOca.

Bonpocs! K 3k3aMeHny

1.ITousarue HOTpe6I/ITeJ'I$I, €T0 COOTHOUICHUEC C KAaTCTOPUAMH «ITOKYIIATCIIb», «3aKa34uK» U Jp.

2 Ilonstue npoaaBna, UCIIOJIHUTEIIA B CACIIKAX € YHaCTUCM HOTpe6HTCHeﬁ.



3.00mas xapaKTepuCTHKa 3aKOHOIATEIhCTBA O 3aAIIUTE MPaB MOTPEOUTENEH, €r0 COOTHOIICHHE C
oOIerpaK TaHCKHUM.

4.I[OFOBOp Ha HOTpe6I/ITCJ'II)CKOM PBIHKE: ITIOHATHUE, BUJIbI, 3BHAYCHUC.

5.Ilopsok 3akiitoueHus 10roBopa ¢ yyacTueM norpedouresns. @opma U CylecTBEHHbIE YCIOBUS
JAHHOT'O JJOrOBOpA.

6.IIpaBo moTpeduTeNEH HA IPOCBEIICHNE

7.00611me mpaBoBbie TpeOOBaHUS K HH(OpMAIK 0 TOBape, paboTe, yCiIyre Ha MOTPEOUTENbCKOM
PBIHKE.

8.Ilocnencrus HecoOI0JeHU ITpaBa NOTPEOUTENS Ha HHPOPMALUIO.

9.ITpaBo noTpeduTesns Ha 6€30MACHOCTh M KAYECTBO TOBapa, paboThl, YCIyTH.

10 IIpaBa notpeburens npu oOHAPY>KEHUH HEAOCTATKOB B TOBape.

11 IlpaBo notpeOuTens Ha 3aMeHy ToBapa. COOTHOLIEHNE 3aMeHbl U 0OMEHa TOBapa.

12 [IpaBo moTpeOuTeENs Ha PaCTOPIKEHUE TOTOBOPA.

13 I'apaHTHHBII CPOK, CPOK TOJAHOCTH U CPOK CIIYXKObI: IOHATHE U COOTHOLIEHHE.

14 Cpoxku npeabsBieHUs TPeOOBAHHI 110 TOBOY HEJOCTATKOB TOBAPOB, PadOT, YCIYT.

15 DxcnepTusa TOBapoB, padboT, yciyr no 3akony PO «O 3ammuTe npaB moTpeouTenein».

16 Busibl moTpeOuTeNbcKUX padboT U YCIyT.

17 Heycroiika: moHsTHE, BU/IbI, HOPSAA0K pacyera (110 MOTPeOUTEIbCKOMY 3aKOHOAATENIbCTRY ).
18.IIpaBa motpedutens npu oOHAPYKEHHH HEAOCTATKOB B BHIITOJHEHHOHN padoTe, OKa3aHHOU yciyre
19 IlocneacTBrs HapyLICHHUs UCIIOJTHUTEIEM CPOKOB BBIMIOJIHEHUS YCIIYT.

20 Bo3menieHue 1eHbl TOBPEKISHHOTO UM YTPauyeHHOr0 MaTepuasa noTpeOuTeNo.

21 BeimonHeHue paboThl U3 MaTepHraia UCIIOTHUTENS U MOTPeOUTENs

22 IlpeTeH3uOHHbIN MOPAJOK 3alUTHI IPaB U 3aKOHHBIX HHTEPECOB NOTPEOUTENS

23 CynebHas 3amura rmpaB nmoTpeduTesneit: o0ias XxapakTepUCTHKA.

24 KomrieHcalnys MOpajibHOTO BpeJia MOTPEeOUTEISIM.

25 I'ocynapcTBeHHas 3aluTa Mpas nmoTpeduTeneil: odmas xapakTepucTHKa.

26 OOmecTBEeHHAs 3allUTa MpaB MOTPEOUTENE: 00IIast XapaKTepUCTHKA.

27 AI[MI/IHI/ICTpaTI/IBHaH " YTOJIOBHAA OTBETCTBCHHOCTL ITPOAABId, UCTIOJIHUTCIIA, U3TOTOBUTCIIA 34
HapyICcHHUEC HOPM HOTpe6I/ITCJIBCKOTO 3aKOHOAATCIbCTBA: 06]].[3.}1 XapaKTCPUCTHKA.

Obpaszey dbunrema K nposedenuio IK3amena

T'POSHEHCKHNM T'OCYJIAPCTBEHHbBI HE®TSAHON TEXHUYECKU YHUBEPCUTET

uMeHHu akaaemMuka M./[. MUJLTHOHIIIMKOBA



BUJIET Ne 1

I[I/ICI_II/IHJ'H/IHa «Fpamcéaucxo-npaeoecm 3auiuma npae nompeﬁumeﬂeﬁ»

Kadeopa «HUnodbopmauuonnoe npaso u iwopucnpyoeHuuu

1. O6Gmme mpaBoBble TpeOoBaHuss K wuHPOpMammu O TOBape, padore, yciayre Ha
NOTPEOUTETHCKOM PBIHKE.

2. TlocnencTBus HECOOMIOACHUS ITpaBa MOTPEOUTENSE Ha HHGOPMAIHIO.

YTBEPXIAIO

«_» 20 T 3aB. kadeapoit

Kpurepun onieHKH 3HAHMI CTYICHTOB HA DK3aMeHe

OTBeT cTyleHTa Ha SK3aMEHE OIICHUBAETCS OJTHOM U3 CIEAYIOUIUX OLICHOK: KOTJIUYHO» U «XOPOLIO0»,
«y/IOBJIETBOPUTEJILHO», «HEYJAOBJETBOPUTEJIbHO»  KOTOPbIE BBICTABIAIOTCS M0 CIEAYIONIUM
KPUTEPUSIM.

Ouenka «oTan4H0» CTYIEHT NMOKa3bIBaeT HE TOJIBKO BBICOKMII YPOBEHb TEOPETUUECKUX 3HAHUM 1O
IUCLUUIUIMHAM, BKJIIOYEHHBIM B  TOCYJapCTBEHHBIH  WTOrOBBIM  3K3aMe€H, HO U  BUJAUT
MEXIUCIUIUIMHAPHBIE CBA3M. YMEET YBs3bIBATh 3HAHUS, IMOJIyYEHHbIE NPU H3YYEHUU DPA3TUUHBIX
OUCLMIUINH, aHAJIU3UPOBaTh IPAKTUYECKUE CHUTyallUM, NPUHHUMATh COOTBETCTBYIOLIUE PEIICHHUS.
OTBeT NOCTPOEH JIOTUYHO, MATEPHAI U3JIAraeTCsl YETKO, SICHO, XOPOIIUM S3bIKOM, apryMEHTHPOBAHO,
YMECTHO HMCIIOJIb3yeTcs MH(POPMALMOHHBIM Marepuan. Ha BoOmpochl 4I€HOB KOMHCCHU OTBEYaeT
KpaTKO, apryMEHTHPOBAHO, YBEPEHHO, 10 CYIIECTBY.

Ounenka «xopomo» CTyAeHT IOKa3bIBaeT JOCTAaTOYHBIM YPOBEHb NPO(ECCUOHATIBHBIX 3HAHUM,
cBOOO/IHO ONEpUpYyeT MOHATHUSAMU, METOAAMM OLICHKH MPHUHSTHS PEIIEHUl, UMEeeT NMpeACTaBICHUE O
MEXIUCHUIUIMHAPHBIX  CBS3SX, YBSI3bIBACT 3HAHMs, IIOJYYEHHBIE IIPM H3YYECHUH PA3IUYHBIX
JUCLUIIINH, YMEET aHAJIM3UPOBATh MPAKTUYECKUE CUTYALMH, HO TOIYCKAET HEKOTOPHIE OTPELIHOCTH.
OTBeT MOCTPOEH JIOTUYHO, MaTepuai U3JIaraeTcsl XOPOIIUM SI3bIKOM, NMPUBJIEKAETCS] UHPOPMATUBHBIN
Y WUIIOCTPUPOBAHHBIM MaTepHall, HO IIPH OTBETE JOIYCKAET HEKOTOpPbIE IOrPEIIHOCTH. Bompocsl,
3a/1aBaeMble WIEHAMHU T'OCYIapCTBEHHON HK3aMEHAIIMOHHOW KOMHUCCHUH, HE BBI3BIBAIOT CYIIECTBEHHBIX
3aTpyAHECHUM.

OueHka «yaoBJeTBOPUTEJbHO0» CTYyJIeHT MOKa3bIBaeT JIOCTATOYHBIN ypOBEHb 3HAHUN Yy4eOHOTO
Marepuana, BIAJACET IPAKTUYECKMMH HaBbIKAMH, IIPUBJIEKACT WUIIOCTPATUBHBIA MaTepUall, HO
YyBCTBYeT ce0s HEYBEpPEeHHO NpH aHaju3e MEXJIMCLUMIUIMHApHBIX cBs3eil. B oreere He Bcerna
MIPUCYTCTBYET JIOTMKA, ApPryMEHThbl IIPUBIIEKAIOTCA HEAOCTAaTOYHO Beckume. Ha mocraBieHHbIE
KOMUCCHEHN BOIPOCHI 3aTPYAHSETCS C OTBETaMH, MIOKAa3bIBa€T HEAOCTATOYHO INTYOOKHE 3HAHMUS.

OuneHka «Hey10BJ1eTBOPUTENbHO» CTy/IEHT TOKa3blBaeT cial0blii ypOBEHb MpodeccuoHaTbHBIX
3HaHUM, 3aTPYAHSACTCA IIPU aHAIM3E IPAKTUYECKUX CUTyauuid. He MoKeT npuBecTH INpuUMeEpsl U3



peasibHOM mNpakTUKU. HeyBepeHHO M JIOTMYECKH HENOCJIEN0BaTeIbHO H3JIaraeT MaTepuall.
HenpaBuiibHO OTBEUaeT Ha MOCTABICHHBIE KOMUCCHEH BOIIPOCH! WM 3aTPYAHSAETCS C OTBETOM.



KOHTPOJIBHO-UBMEPUTEJIBHBIE MATEPHUAJIBI 11O JTUCHUIIVIMHE

« Fpamancxo-npaBOBaﬂ 3aluTa nmpas HOTpeﬁl/ITeJISI»

TecToBble 3a1aHUS K IEePBOM PYOeKHOM aTTECTALUM 10 TUCIUIIHUHE
«I'paxknaHCcKO-NPaBoOBas 3alIUTA NPaB NOTPedUTeIein»
Bapuanr 1
1.Mo:xHO Jin 00MEHSATHh TOBAP HEHA/JIEKAIEr0 Ka4ecTBa MPU OTCYTCTBUM
KAaCCOBOI0 WM TOBAPHOIO 4eka?
A) Her, Hannume 4exoB 111 0OMeHa ToBapa 00s13aTeIbHO
B) la, MOHO cChIJIaThCSl HA CBUJIETEIHCKUE TTIOKA3aHUS
C) Ilpu oTCYyTCTBUU YEKOB MOKHO OOpAaTUTHCS 32 0OMEHOM TOBapa TOJILKO B JICHb
MOKYIIKH TOBapa



2.C KaKoro MOMEHTAa HAYMHAETCSl MCUMCJIeHNEe TAPAHTUIHBIX CPOKOB HA
Ce30HHbII TOBap, HANIPUMeEP, HA OCEHHHUE CANOru?

A)C MOMeHTa MOKYNKU TOBapa

B)C momeHTa U3roToBieHus ToBapa

C)C MoMeHTa HACTYIIJICHHS] COOTBETCTBYIOILIETO CE30HA

3. Eciiv rapaHTHIIHBIA CPOK YCTAHOBJIEH H3rO0TOBUTEJIEM, BIIpaBe JiM MPoAaBel|
YCTAHOBUTH rAPAHTHHHBIN CPOK 00JIbIEN POAOKATEILHOCTH, YeM
TAPAHTHHHBIA CPOK, YCTAHOBJICHHbIN U3rOTOBUTEJICM:

A)lla

B)Her

C)Bepnoro BapuaHTa OTBETa HET

4. IlepBUYHBIMU NCTOYHUKAMH TOBAPHOH HH(pOPMAIIUN SABJISIIOTCH:
A)llponasis

B)IIpousBoaurenu

C)BepHbl Bce BapHaHThI OTBETOB

5 B TeueHHe KAKOT0 CPOKA BbI MOKeTe MPeAbABJIATHL TPeOOBAHMS NMPOJAABILY
OTHOCHTEJIbHO KadyecTBa ToBapa?.

A)B teuenue 1 roga ¢ MOMEHTa COBEPILICHUSI TOKYIIKU

B)B Teuenue 1 mMecsiia ¢ MOMEHTa COBEPILICHUS MOKYIKH

C)B Teuenue rapaHTUHHOTO CpOKa WIIM CPOKa TOAHOCTU TOBapa

6.B TeueHue KAKOT0 BpeMeHH ¢ MOMEHTA 00palleHus MpoAaBel 00s13aH 00MEHSATh
TOBAap HEHA/JIEKAIIEr0 Ka4yecTBa Ha HOBBI?

A)B Teuenue 7 nHEH, HO €CJIM TOBapa HET B HAJIMYKH, TO B TeUeHHUE 1 Mecsa
B)UckntouuTenbHo B TeUeHue 7 AHEH

C)UckmounTelIbHO B TeUeHHUE 1 MecsIa

7.B Kakoii CpOK Bbl HMeeTe IPaBO OOMEHSATH O/IeK/1y HA aHAJIOTUYHBIN TOBAp Y
NMPOJABLA, €CJIM OHA He MOJ0ILJIA BaM 110 pa3Mepy, uBety wiu popme?

A)B Teuenue 7 nHel, He cuuTask J€Hb MOKYKU

B)B teuenne 14 qHelt, He cuuTas JHS MOKYIKA

C)B teuenue 14 nueid, cunTtas IeHb MOKYITKH

8.MmeeTe Jin BbI MIPABO 0TKA3aThCsl OT TOBapa, NPUOOpPeTaeMoOro JUCTAHIIMOHHO,
10 mepeaavu ero sam?

A)lla

B)Her

C)3aBucuT OT yCI0BUM MpOAaBIIa

9. Eciin M3roToBUTE/Ib (MCIIOJHUTEIb) He YCTAHOBHMJI HA TOBap (padoTy) Cpok
CJIY:K0ObI, B TEYEHMH KAKOT0 BPeMEHHU OH 00513aH 00ecreYynTh 0€30I1aCHOCTh TOBapa
(paborbI)?

A) 5 mer



B) 7 ner
C) 10 met

10.loroBop po3HMYHOI KYIUIH-NIPOJAKH C MCIIOJb30BAHHEM aBTOMATOB
CYMTAETCH 3aKJIIYEHHBIM C MOMEHTA:

A)lIpunobperenus moTpedUTENIEM 3HaKa OIIaThl TOBapa

B)Onyckanus 3HaKa omiaTel TOBapa WK JEHEXKHOW CyMMBI B IPOPE3b aBTOMATa
C)ITonydenus ToBapa moTpeOUTEIEM

TecToBbIE 3a1aHUSA K NePBOH PyOe:KHOM aTTeCcTALNH
no AucuMIuinHe «['pakaaHCKO-NPaBoOBas 3alIUTA NPaB NOTpeduTesIein»
Bapuant 2

1. Ecain npoaasen nepeaaj NOKynaTeJ 0 Hapsiay ¢ TOBapaMH, aCCOPTUMEHT
KOTOPBIX COOTBETCTBYET I0r0BOPY KYIUIM-TIPOAAKH, TOBAPBI C HAPYLIEHUEM
yCJI0BHS 00 aCCOPTHMEHTE, NOKYINaTeJIb BIIpaBe

A)notpeboBaTh 3aMEHUTh TOBApPhl, HE COOTBETCTBYIOIIUE YCIOBUIO 00 aCCOPTUMEHTE,
MPEAYCMOTPEHHOM JJOTOBOPOM

B)npunsTh TOBaphl, COOTBETCTBYIOIINE YCIOBUIO 00 aCCOPTUMEHTE, U OKa3aThCs OT
OCTaJIbHBIX TOBAPOB

C)oTkazarbcsi OT JOTOBOPA KYILTU-TIPOJAXKH



2.I11lepepacuyeT CTOMMOCTH NP 3aMeHE HA TAKOH 7Ke TOBAp APYroi Moaeu
OCYILIECTBJIACTCS, €CJIN

A)umeeTcs COOTBETCTBYIONIEE PELIEHUE CyAa

B)aTo npenycMoTpeHo B 10TOBOpE

C)notpeOuTenbCKUe CBOMCTBA ATHX TOBAPOB CYIIECTBEHHO Pa3INYarOTCs

3.IIpoaaBen BIpaBe 0TKA3aThCSl OT UCIIOJHEHHS IOT0BOPA KYIJIM-TPOAAKU H
NMoTpedoBaTH BO3BpaTa MPOJIAHHOI0 TOBapa, KOTrAa NOTPeOUTE b He MPOU3BOAUT
ouYepeHOI MIaTeX 32 MPOJAHHBII B PacCCPOYKY TOBAP, 32 HCKJIIOYEHHEM CJIy4YaeB,
KOT/Ia CyMMa IJIaTesKel, MoJy4eHHbIX 0T MOKYNaTeJisl, MpeBbIIaeT

A)TpeTbhio 4acTh IIEHBI TOBapa

B)nosioBuHYy 11€HBI TOBapa

C)80% 1ensl ToBapa

4.MecTHbBIE OPraHbl 10 3alIATE MPAB MOTPeduTEe/Ield B COOTBETCTBUM ¢ 3AaKOHOM
P® «O 3ammure npas noTpeouTessH»

A)He HazieneHbl KOHTPOJIbHBIMU (QYHKIUSAMU

B)MoryT npuocTaHOBUTH peasii3alyio TOBAPOB C MPOCPOUYCHHBIM CPOKOM T'OJHOCTH
C)puMeHSIOT K HApyIICHHUSIM TIPaB TOTPEOUTENNCH aIMUHACTPATUBHBIC MEPHI

S.11pu nmoKynke siXTbl BO3MOKHA €€ 3AMEHA HA AHAJOTMYHBbIA TOBAP, €CJIN
A)Ha 3T0 nMeeTcs perieHue TopruHCIeKIUN

B)B ToBape 0OHapyKEHBI CYIIICCTBECHHBIC HEIOCTATKU

C)naHHOeE TTpaBo 3aKPEIIeHO B JOTOBOPE KYILIH-TIPOAAKH

6. [Ipexnucanus PegepajibLHOr0 AHTUMOHOMOJIBHOTO OPraHa MOTYT ObITh
00:KaJI0BaHbI B ApOUTPAKHOM Cy/Ie TeUeHHUe

A)3 MecAIeB co THS UX BEIHECEHUS

B)B nenb ux nomyyeHus

C)6 MecA1eB €O THS UX BRIHSCECHUS

7. llesab1o 10roBOpa MOAPAAA SABJISAETCSH

A)U3roToBIICHUE WK NIEpepadOTKa BEIU JIUOO BBINMOJHEHUE IPYTrOi CTOPOHOU PabOoThI
C mepeaauei ee pe3ysibTaToB 3aKa3uuKy-IIOTPEOUTEIIO

B)nepenaua Bemny B mojp30BaHKE 3aKa34UKY-TIOTPEOUTEIIO

C)nepenaya u3roTOBICHHON BEIIU 3aKa34UKY-TIOTPEOUTEITIO

8. B ciyuae npocpouku ciaqyu padorsl ucnognurtesiemM 3akoHom PP «O 3amure
NpaB NoTpeduUTeIei» NMPeayCMOTPEHA BHIIJIATA HEYCTONKH B pa3Mepe

A)3% oT ctouMocTu paboThI

B)ycranoBieHHOM JOTOBOpOM

C)4% 3a KaXX11bIil I€Hb MPOCPOUKHU

9. Puck cayuaiiHoii ru0e/in Bely, nepeIaHHoM il IepepadoTKH 10 J0r0BOPY
NnoApsiia HeceT

A)nosipsiTauKk Beeraa

B)noapsauuk u 3aka3uuk-noTpeduTeNbh CyOCHANApHO



C)noapsiquuK, €Civ HHOE HE OTOBOPEHO B IOTOBOPE

10. ToroBop po3HMYHOI KYIUIH-NIPOJA’KH TOBapa € YCJI0BHEM €ro 10CTABKH
NOTPEONTENI0 CYUTACTCH UCIIOJTHEHHBIM C MOMEHTA

A)BpydeHus TOBapa MOTPEOUTETIO

B)BBI1aun poaBLOM NOTPEOUTENIO KACCOBOTO MJIM TOBAPHOTO YEKa
C)npunsatus norpeduresaeM 00s13aTenbCTBa OIUIATUTH TOCTaBICHHBIN eMy TOBap

TecToBbIE 3a1aHUA KO BTOPOil py0e:KHOI aTTecTAlMU
no AucuuiuinHe «I'paxkaaHcKo-npaBoBas 3alIUTA NMPaB NOTpeduTesIein»
Bapuanr 1

1.00s13aH 11 TypoInepaTop UMeTbh KHUTY OT3bIBOB U NPeIJI0KEHUH?
A) UCTIOTHUTENH 0053aH UMETh KHUTY OT3bIBOB U MPEIOKEHUMN, KOTOpast
MIPEIOCTABIISACTCS MOTPEOUTEIIO TT0 TPEOOBAHUIO

B) ne 06s13an

C) MOXeT BECTH KHUTY OT3bIBOB U MPEIJIOKEHHI 110 CBOEMY YCMOTPEHUIO
2.B KaKkoii CPOK MCIOJIHUTE/Ib, 0KA3BIBAIOIINI YCJIYIH 110 PeaJu3aunu
TYPHUCTCKOT0 MPOAYKTA I0JIZKEH NepeaaTh NoTPedUuTe/ 110 I0KYMEHThI,



Y0CTOBEPSIOIIHE MPABO TYPHUCTA HA YCJIYTH, BXOAAIIHE B TYPUCTCKHA MPOAYKT, B
TOM 4Hcje Ouaer?

A) He no3aHee 24 4acoB 70 Havyaia MyTenIeCTBUS

B) 3a 7 qHelt 10 Havana myTenecTBUS

C) 3a nBe HeJEM 10 Havajla My TeIIeCTBHS

3. UT0 OTHOCUTCH K CYIIECTBEHHBIM H3MEHEHUAM 00CTOATEIbCTB, PH
peajiu3aluy TYPHUCTCKOI0 NPOayKTa?

A) HenpeIBUACHHBIN POCT TPAHCIIOPTHBIX Tapru(doB

B) HEBO3MOXXHOCTb COBEPIICHUS TOTPEOUTENIEM MTOE3/IKH 110 HE3aBUCSIIIUM OT HETO
oOcrosiTenbcTBaM (00JI€3Hb MOTPEOUTENS, OTKA3 B BbIJIaY€ BU3BI U IPYTHE
00CTOSITENIbCTBA);

C) Bce BbIlIIEyKa3aHHOE

4. IlpeTeH3un K Ka4eCcTBY TYPUCTCKOI0 NPOAYKTA NPEAbSIBJSIIOTCS TYPONepaTopy
(B nucbMeHHOH popme) B CpOK?

A) B Teuenue 20 aHEN ¢ 1aThl OKOHYAHUS ACHCTBUS JOTOBOPA O peau3aiiu
TYpPUCTCKOTO

MPOTYKTA

B) B Teuenue 30 nHeM ¢ naThl OKOHYAHUS IEUCTBUS IOTOBOPA O peaiM3aliuu
TYpPUCTCKOTO

MPOTYKTa

C) B pa3yMHBIif CPOK.

5. paccMoTpeHus MPeTEH3NH K KAYeCTBY TYPUCTCKOr0 NPoaAyKTa?

A) 10 guen

B) 7 nueii

C) He3aMeITUTEILHO

6. Umeer 11 moTpedUTEIb IPABO 0TKA3ATHCS OT TOBApPa, NPHOOPETEHHOI 0
AUCTAHLUOHHBIM CIIOCO0OOM /10 ero nepegaqyu?

A) na, B m000e Bpemsl JI0 ero nepeaadu

B) Her, He umeer

C) nma, eciii TOBap UMEET UHIUBUAYATbHO-OMPEACICHHBIE CBONCTBA

7. B xkakoii ¢popme norpeduTENb, 3AKITOYMBIINNA 10TOBOP POSHUYHON KYIJIH
NMPOJAaKU TOBAPA AUCTAHIMOHHBIM CIIOCO0O0M, MMeeT NMPAaB0 HANPABUTH
NpeTeH3uIo NPoaaBly, ecjau nHgopmanus o popme u cnocodax HANMPABJIEHUS
NpeTeH3MH MPOJIABLIOM He NpeJcTaBeHa?

A) TOIBKO B MUCEMEHHOM

B) mo Tenedony miam mo 31EKTPOHHOMN MOUTE

C) B 0601t popme 1 M0OBIM CrTIOCOOOM

8. Kakyio cymMy 00s13aH BepHYTh Npo/JaBell MPU 0TKa3e MOKYNaTe/isi 0T TOBapa
Ha/lJIeKalero Kayecrsa, Npuo0peTeHHOro JUCTAHIMOHHBIM CIIOc000M?

A) BCIO CyMMYy, YIJTAYEHHYIO MOKYTIaTeIeM

B) wacTts cymmBbI, KOTOpasi ykazaHa B JOTOBOPE KYILTU-MPOAAXKH

C) cymmy, ymiiadyeHHYIO TOKyHaTeIeM, 3a HCKIIOYEHUEM PAcX0I0B MPOIaBIa Ha
JI0OCTAaBKY OT MOKyMIaTeJsl BO3BPAIIEHHOTO TOBapa



9. SIBasieTcsl JiM MOTPeOUTEIEM IPAKIAHNH, IPUOOPETAIOIIMIA TOBAPHI IS 1eJIeH
OCYIIeCTBJIEHUS MPeANPUHUMATEIbCKOM AeATeTbHOCTH?

A) B 3aBUCUMOCTH OT poJia MPUOOPETAEMBIX TOBAPOB

B) na

C) mer

10. B xakoii cyn oOpamaercs norpeduTesb 3a 3alIUTON CBOMX HAPYIIEHHBIX
npas?

A) cynebHas 3amuTa He IPeIyCMOTPEHA, 3alluTa MpaB MOTpeOUTENe OCYIIECTBISIECTCS
TOJIKO B aIMUHHCTPATUBHOM IOPSIKE

B) B apOuTpakHbIH Cy1

C) B cyn oO1ieit FopucAUKINY (B palOHHBIN CY/T UM K MUPOBOM CY/IbE)



TecToBbIe 3a1aHUS KO BTOPOi py0e:KHOI aTTecTAMU
no Aucuuiuinie «'paxkaaHcKo-npaBoBas 3alIUTA NMPaB NOTpeduTesein»
Bapuanrt 2

1. CymecTBeHHBbIH HEAOCTATOK TOBapa (padoTbl, yCJIYIH) — 3TO:

A) HeyCTpaHMMBI HEJOCTATOK MIIM HEJIOCTATOK, KOTOPBIM HE MOXET OBITh YCTPaHCH
0e3 Hecopa3MEPHBIX PACXOJIOB MM 3aTPAaT BPEMEHHU, WU BBISBIISICTCS HEOITHOKPATHO,
WIH MPOSIBIISIETCS. BHOBD MOCJIE €r0 YCTPAHEHUsI, WK JIpyTue NM0100HbIe HEJIOCTATKY;
N3rotoBuTenb 00513aH yCTaHABIMBATH HA TOBAP TapaHTUHHBIN CPOK

B) HecooTBeTcTBHE TOBapa (pabOThI, YCIYTH) YCIOBHUSM JIOTOBOPA

C) HecooTBeTcTBHE TOBapa (pabOThI, YCIYTH) LETSM, I KOTOPBIX ToBap (padoTa,
yciyra) 0ObIYHO UCTIOIb3YETCS

2. Kakoii n3 nepe4ucjieHHbIX TOBAPOB HALJIEKANIEr0 Ka4eCcTBA MOIJIEKUT 00MeHy
HA AHAJOTUYHBIH TOBAP Yy NPOAABIA, €CJIH YKA3aHHBIH TOBAp He MOAOIIeJ 10
¢opme, radapuram, pacony, pacuBerke, pasmMepy Wil KOMILIEKTALMU?

A) HuxHee Oelnbe

B) ouku

C) cymka

3. Ecain y npoaaBua oTCyTCTBYeT AHAJIOTHYHbII TOBap, 1 HEBO3MOKHO 00MEHSATh
TOBap HAAJIEKANIero Ka4ecTBa, B KAKOH CPOK MpoaaBel 0083aH BEPHYTh BaM
JeHeKHbIE CPEACTBA 32 TOBap?

A) 10 nHeit co 1HS Bo3BpaTa TOBapa NMpoaaBily

B) 3 nHs co qHs Bo3BpaTa ToBapa MpoaaBIly

C) 7 mHeit co THSA BO3BpaTa TOBapa MpoaBIly

4. Eciin M3roTtoBUTeb (MCIOJHUTE/Ib) HE YCTAHOBII HA TOBAp (padory) cpok
CJIY2KObI, B TeYEHMH KAKOI0 BpeMEeHHU OH 00513aH 00ecneYynTh 0€301aCHOCTh TOBapa
(paboTbI)?

A) 5 ner

B) 7 ner

C) 10 ner

5. B TeyeHne KAKUX CPOKOB OpPraHu3auus-npoaaBen Wi (pupMa-u3roroBuTeIb
TOJIKHA HCIIPABUTH O0OHAPY:KEHHbIE Y TOBAPA HEIOCTATKH?

A) B TeUeHHE CPOKa, MPEAYCMOTPEHHOT'O COTJIAIIEHUEM CTOPOH, KOTOPHIA HE MOXKET
MpeBbIIATH 45 HEH

B) B reuenue 10 gueit

C) B Teuenue 30 gHei

6. B kakoii cpok norpeduTe/ib BIpaBe 0TKA3aTHCHA OT UCIOJIHEHNS 10T0BOpPa 00
OKA3aHUM IUIATHBIX MEMIMHCKHUX yCayr?

A) B 11060€ BpeMmsi ipU YCIIOBUM OILIATHI UCTIOTHUTENO 50% OT CTOMMOCTH
BBITIOJITHEHHOW PaOOThI (OKa3aHHOW YCIIYTH)

B) B Teuenue 7 nHei co AHS 3aKIIOUCHUS TOTOBOPa 0€3 KaKUX-I100 yaepKaHui



C) B mo0oe BpeMs ITpH yCIIOBUU OIIAThl UCIIOJIHUTENIO (PAKTUYECKU TOHECEHHBIX UM
pacxonoB

7. Bupase jin noTpeduTesib B TeueHue 14 qHeil, He cunTasi IHS OKYNKH, BEPHYTH
NPoAABLY NPOAOBOJILCTBEHHbIN TOBAP HaJIe:Kallero Kayecrsa?

A) Bnpase

B) He Bnpase

C) Brpase, HO TOJIBKO MPH OTCYTCTBYET aHAJOTHYHOTO TOBapa Ha 0OMEH

8. Uto Takoe DataMatrix xoxa?

A) BUJ MapKUPOBKHU TOBapa JJIS €ro UACHTU(DUKAIIMKY U OTCIIC)KUBAHUS JIBHYKCHUS
TOBapa ¢ MOMEHTa MPOU3BOJICTBA WJIK UMIIOPTA JI0 TIPOJIAXKHU.

B) aT0 cnienmanbHOE NPHIIOKEHUE JIJIsT OTCIIC)KUBAHKS TOBAPOB

C) aT0 cioco0 OTCISKUBAETCS IBUKEHHUE TOBapa ¢ MOMEHTA MPOU3BOJICTBA WU
UMITOPTA J0 MPOIaXKH.

9. Kaky1o HeyCTOlKY 3a HapylIeHHe CPOKOB BbINOJIHEHUs PadoT Bbl BIIpaBe
TPeOOBATH ¢ MCIOJIHUTEJISA?

A) 3% oT 11eHBI JOTOBOpa

B) 1% ot uens! 1oroBopa

C) 5% ot 11eHsI 1oroBOpa

10. Mo:xHO Ji1 MOTPe0OBATH BO3BPAT JI€HEKHBIX CPEJICTB 32 OWJIeT HA KOHLEPT B
ciy4ae 0osie3HM norpedurens?

A) na

B) ner

C) TONBKO YaCTUYHO



Kiouu K TecTOBbIM 3aJaHUAM

Ne [lepBas pyOexHas arrecTanus Bropas pyOexHas aTrectanus
Bapuant Nel Bapuant Ne2 BapuanTt Nel Bapuant
No2
1 B B A A
2 C C A C
3 A A C B
4 B B B C
3) C B A A
6 A C A C
7 B C C B
8 A A C A
9 C C C A
10 A C C A




KoMiuiekT 0M1€TOB K IK3aMeHY

I'po3Henckuii rocygapcTBeHHbIN HeQTSIHOM TeXHMYeCKHIl yHMBepcuTeT uM. akaa. M.Jl. MuiinoHmuKoBa
Hucturyr " IudpoBoii 73KOHOMUKH M TEXHOJIOTHYECKOro MpeANpuHUMAaTe IbcTBa"

I'pymma" "  Cemectp" "
Jucuunauna " I'paxaancko-npaBoBasi 3allIMTa NpaB noTpeduTens '
Buaer Ne 1

1. TlonsTue mponaBLa, NCIIOIHUTEINS B CACIKAX C YIaCTHEM MOTpeOnuTenei

2. AIMUHHCTpATHBHAS M YTOJOBHAS OTBETCTBCHHOCTH MPOIABIIA, HCITOTHUTEIIS, M3TOTOBUTEIIS 3a HAPYIICHHE
HOPM MOTPEOUTENHCKOTO 3aKOHOIATEILCTBA: 00IIast XapaKTEPUCTHKA.

Hoanucey npenoaabareJist Hoanucek 3aBeayromero kageapoi

I'po3Henckmii rocyaapcTBeHHbI He(PTAHON TexHMYecKUil yHUBepcuTeT UM. akaa. M.Jl. MuuinoHIMKoOBa
Hucturyr " IudpoBoii 3K0HOMUKH M T€XHOJIOTHYECKOro NpeANPUHIMATEIbLCTBA"

I'pymma" "  Cemecrp" "
Jucoumauna " I'paxaaHcko-npaBoBasi 3alIUTAa NpaB nmoTpedurens
Buner Ne 2

1. KommneHcanust MOpaJIbHOTO Bpea MOTPEOUTEIISIM.
2.I'ocynapcTBeHHas 3aiiura 1npas HoTpeOuTenei: o01as xapakTepucTHKa

IMoanmuck npenogasarest IMoamucek 3aBenymwiero kadgeapoi

I'po3HeHcKHii TOCYyJapCTBEHHBI He(PTAHOM TeXHMYeCKHil yHuBepcuTeT uM. akaa. M.Jl. MuUINOHINMKOBA
Hucruryr " LHudpoBoii 3k0HOMMKH M TEXHOJIOTHYECKOI0 NpeANpuHUMATeNbCTBA"

I'pynma" "  Cemectp" "
Jucnuniuna " I'paxaaHcko-npaBoBasi 3allUTa NpaB norpedéurens
Buier Ne 3

1. IIpaBo moTpeduTeneit Ha MpoCBeLIeHHE

2.006mwue npaBoBble TpeOOBaHMS K MH(POPMAIMK O TOBape, paboTe, yciIyre Ha MOTPEOUTEILCKOM PBIHKE

Hoanucey npenoaasareJisi Hoanuce 3aBeayrouiero kageapoi

I'po3HeHcKkMii roCyAapCTBEHHBIA He(PTAHON TeXHHYeCKHil yHuBepcuTeT uM. akaa. M.Jl. MuIHOHIIMKOBA
Hucturyr " IudpoBoii 3KOHOMUKH M T€XHOJIOTHYECKOro NMpeAnpuHUMaTeabcTBa"



I'pymma" " Cemectp" "
Jqucununiauna " I'pasknancko-npaBoBasi 3aliUTa NpaB NoTpeduTens '
Buser Ne 4
1. IToceacTBus HECOOMIOIEHIS MIPpaBa MOTPEOUTENS HAa HH(OPMAIIHIO.

2.ITpaBo moTpeduTens Ha 6€30MACHOCTD U KA4eCTBO TOBapa, paboTHI, YCIyTH

Moanucey npenoaaBareJisi Moanuck 3aBenymomero kageapoi

I'po3HeHckmii rocyaapcTBeHHbI He(PTSAHON TeXxHMUYecKkHii yHuBepcuTeT uM. akaa. M.Jl. MuuinoHIMKoOBa
Hucturyr " HudpoBoii 7KOHOMUKH M TEXHOJIOTHYECKOI0 NpeNpruHUMATeNbCTBA"

I'pymma" "  Cemectp" "
Jucuunauna " T'paxaaHcko-npaBoBasi 3allUTa NpaB noTpedurens
Buner Ne 5

1.IlpaBa noTpebuTess Npu 0OHAPYKEHUU HEJJOCTATKOB B TOBape.
2. IIpaBo motpeduTens Ha 3aMeHy ToBapa. COOTHOILICHHE 3aMEHbI 1 0OMEHa ToBapa

IMoamucek npenogaBarTes IMoamucek 3aBeayomero kapeapou

I'po3Henckmii rocyaapcTBeHHbI He(PTAHON TexHMYecKUil yHUBepcuTeT UM. akaa. M.Jl. MuwuinoHIMKoBa
Hucruryr " Hudposoii 3k0HOMMKH M TEXHOJIOTHYECKOr0 NMpeANpuHIMAaTe bcTBa"

I'pynma" "  Cemectp" "
Jucouniauna " I'paxaaHcko-npaBoBasi 3alIMTAa MPaB moTpedurens
Buner Ne 6

1. I'apanTUHHBIN CPOK, CPOK TOAHOCTH U CPOK CITY>KOBI: MOHATHE M COOTHOIIEHHE.

2. Cpoku mpeansiBiIeHUs: TpeOOBaHU 110 MMOBOY HEIOCTATKOB TOBAPOB, PabOT, YCIYT.

IMoanuck npenoxasarest IMoamucek 3aBenyomero kadpeapoi

I'po3HeHcKMii TOCYyJapCTBEHHBI He(PTAHOM TeXHHYeCKHI yHUBepcuTeT UM. akaa. M./, MHIIIHOHIMKOBA
Hucruryr " HudpoBoii 3k0HOMMKH M TEXHOJIOTHYECKOI0 NpeANpuHUMATeNbCTBA"

I'pynma" "  Cemectp" "
Jucuunauna " I'paxnaHcko-npaBoBasi 3allUTa NpaB norpedurens
Buaer Ne 7

1. Cpoku npeabsBieHus: TpeOOBAHMIA MO MOBOIY HEIOCTATKOB TOBAPOB, PadOT, yCIYT.

2. DKcriepTH3a TOBapoB, padort, ycayr no 3akony P® «O 3amure npas notpeOureneii».

Hoanucey npenoaabareJisi Hoanuce 3aBeayrouero kageapoi




I'po3HeHckmii rocyaapcTBeHHbI He(pTAHON TexHNYecKH YyHUBepcuTeT uM. akaa. M.Jl. MuIHoHIIMKOBa
Hucturyr " HudpoBoii 5KOHOMUKH M TEXHOJIOTHYECKOI0 NpeANpruHUMATeNbCTBA"

I'pymnma" "  Cemectp"” "
Jucuunauna " I'paxaancko-npaBoBas 3allIMTa NpaB moTpeduTens '
Bunaer Ne 8

1. Heycroiika: moHATHE, BUIBI, TOPAIOK pacdera (110 MOTPEOUTEIHCKOMY 3aKOHOATEIbCTBY ).

2.ITpaBa moTpeburens mpu 0OHAPYKEHUH HEOCTATKOB B BHIITOJIHEHHOH paboTe, Oka3aHHOU yciryTe

Hoanucey npenoaasareJist Hoanuce 3aBeayrouero kadeapoi

I'po3HeHckmii rocyaapcTBeHHbI He(PTSAHON TeXHMYecKUil yHUBepcuTeT uM. akaa. M.Jl. MuuInoHIIMKOBa
Hucturyr " IudpoBoii 3K0HOMUKH M T€XHOJIOTHYECKOIo NMpeANpHHUMAaTelbcTBA"

I'pymma" " Cemecrp" "
Jucoumauna " I'paxaaHcko-nmpaBoBasi 3alIUTa NpaB nmoTpedurens
Buaer Ne 9

1. Bo3mMemeHue LeHbl HOBPEKACHHOTO WIH YTPAYeHHOT0 MaTepHalia MOTPEOHTEIIO.
2 BeinosHeHne paboThl U3 MaTepHaa UCIOJHUTEIS M OTPEOUTEs

IMoamucek nmpenogaBaTeas IMoamucek 3aBenymwomero kageapou

I'po3Henckmii rocyaapcTBeHHbI He(PTAHON TeXHMYeCKHd yHUBepcuTeT uM. akaa. M.Jl. MuuInoHIMKoBa
Hucruryr " LHudpoBoii 3k0HOMMKH M TEXHOJIOTHYECKOI0 NpeANpuHUMATeNbCTBA"

I'pynma" "  Cemectp" "
Jucounauna " I'pakaaHcKo-paBoBasi 3alIATa MPaB nmoTpedurens '
Buaer Ne 10
1. BrimonHeHue paboThl U3 MaTepHasia UCIOTHUTENS U IIOTpeOuTes

2 [IpeTeH3MOHHBIN TTOPSI0K 3alUTHI TIPaB U 3aKOHHBIX HHTEPECOB NOTPeOUTEs

IMoanuck npenoxasarest IMoamucek 3aBexyomero kadeapoii




