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ITACIIOPT

®OHJIA OLIEHOYHBIX CPEJCTB IO YYEBHOM TUCIUATIIINHE
FDaDKI[aHCKO-HDaBOBaﬂ 3aIIUTAa IIPpaB HOTDEﬁI/lTe.]IH

Kon HaunmenoBanue
Ne KonTposmpyemblie pazaesibl KOHTPOJIUpYyeMoii OLIEHOYHOI'0 CpeacTBa
n/n (TeMbl) TUCUMILTUHBI KOMIIeTeHIIUM (WJIU
ee YacTH)
ITonsiTHe u penMer OIIK-4 [InceM. KOHTpOJIBHAS
1 MOTPEeOUTENBCKOrO MpaBa. paborta (aTTecTarus)
' 3auer
9 [IpaBOBBIE OCHOBBI ITK-5 Hoxnan/pedepat/
" | moTpeObUTENbCKOro mpasa. /yCTHBIN onpoc/
3 3ammra mpaB MOTPEeOUTENICH. OIIK-4 Hoxman/pedepart /
' /yCTHBIN onpoc/
[TonsiTe moTpeOuUTENS B ITK-5 Hoxnan/pedepat/
4. | poccuiickoM mpaBe. OCHOBHbIE /yCTHBIH onpoc/
IIpaBa MOTPEeOUTENS.
5 3amumThl MpaB MoTpeduTeNel mpu OIIK-4 Hoxnan/pedepat/
" | mpoja)ke TOBapoB. /ycTHBIN onpoc/
3amura npaB moTpeOUTENeH Mpu ITK-5 Joxnan/pedepat/
6. | BBIMOJIHEHUU palboT (OKa3aHUU /ycTHBIH onpoc/
yeuyr)
Opranu3aiinoOHHBIE OCHOBBI OIIK-4 Hoxman/pedepart /
7. | 3alIUTHI IpaB MOTpedUTeENeH B /yCTHBIH onpoc
Poccun
8 lNocynapcrBenHas 3ammTa mpas [TK-5 Hoxman/pedepart /
" | moTpebureneii. /yCTHBII OTIPOC
9 Jlunen3upoBaHue u ITK-5 Hoxman/pedepart /
" | ceprudukanus. /yCTHBII onpoc
MPUMEPHbBII NEPEYEHb OLIEHOYHBIX CPEJICTB
Ne | HaumeHnoBanme Kparkas xapakrepucTuka Ipencrasiienue
n/m | OUEHOYHOro OLIEHOYHOI'0 CpeIcTBa OLIEHOYHOT'0
cpeacTBa cpeacTBa
B GoHae
1 | Yerusiid onpoc | CpencTBo KOHTPOJS yCBOeHHS ydeOHOro Matepuana | Bompockr mo
TEMbI, pasacila WIM  pa3aciioB JUCHHUIUINHEBI, | temaM / pasnenam
OpraHM30BaHHOE Kak YydeOHoe (mpakTHYeCcKOE) MCIAIIIHHEL
3aHATHE B BHUJAE  Ompoca  TeM,  3aJlaHHBIX
npernojaBaTeneM 00ydJarouumcs.
4 | Pedepat IIponykt  camocrodTenbHOW  pabOThl  CTyAeHTa, | TeMbl pedepaToB
IPEeICTAaBIIOMUI co00i MyOIMYHOE BBICTYIIJICHHE I10
pPELICHUIO OMpeleNIeHHONM y4eOHO- MpaKTUYECKOM,
yueOHO HCCIIeIOBATENbCKOM NIM HAYYHOH TEMBI.
Joxman IIponykt  caMocTOosATE€NnbHOM  pabOTBl  CTYyJEHTa, | TeMbl JOKIan0B
MpeICTaBISIONMI co00i mybsmyHoe BeIcTymieHue. [lo




PELIECHUIO
y4eOHO-HCCIIe10BaTENIbCKOMMIN HAYYHOU TEMBI

ONpeNeNeHHON  y4eOHO- IPaKTUYECKOH,

3auer

[TpomexxyTouHast (popmMa OLIEHKH

Bonpocs! k 3auery

KOMILUIEKT 3AJJAHUIA JJIA MOJATOTOBKHU K MPAKTUYECKHAM 3AHATHAM

Hpalcanecmae 3AHATHUSA NMPOBOAATCH B AYAUTOPUAX U BBINTOJHAIKTCA IO 3a/IaHUI0

npemnoaaBartejist

ceMecTp

Ilonstue n npeamMeET

NOTPEOUTENBCKOIO MTPaBa.

1.IIpenmer u MeTOA MOTPEOUTETHCKOTO MpaBa.
2.MecTo moTpedbUTENHLCKOTO MpaBa B cucreme mnpasa. 3.0TpacneBas
pupozaa moTpeduTebckoro npasa. 4.CTpyKTypa MpaBOBOM HOPMBEI.
4. XapakTepHble YEPThl OTHOILIEHUN U UX BUIBI.

[IpaBOBBIE OCHOBBI

HOTpeOUTENBCKOrO MpaBa.

1.ITonsiTve MOTPEOUTENH, U3TOTOBUTEIH, UCIIOJIHHUTEIb, MTPOIABEI U
JpyTHe.

2.CyneOHas 3alMTa MpaB MOTPEOUTENCH.
3.00miecTBeHHBIE ~ OOBCIUHEHUS  I'PaXKIaH
MOTPEOUTETEH.

4.0co0eHHOCTH IKCIEPTU3bI TOBAPOB.

3allIMThI I1paB

3amuTa mpaB
norpeduTeneu.

1.OcHOBHBIE MTOJNOKEHUS M TPUHIIMIIBI 3aKOHO/IaTENbCTBA O 3ALIUTE
MpaB MOTpeOUTENEH.

2.OTBETCTBEHHOCTH 3a HapyIIEHHE MpaB MmoTpeduTeneil. 3.3amura
MpaB MOTpeOUTENeH MPH MPoiaXke HeKaueCTBEHHBIX TOBAPOB.
4.3amura mpaB noTpeOUTENeH, OKa3aHUE YCIYI M BBIIOJHEHUU
pabot. IIpereH3un 1 MCKOBBIE 3asIBICHMUSL.

[Tonarue norpedures B
poccuiickoM Impase.
OcHOBHbIE ITpaBa
noTpeouTeNs.

1.IIpaBo norpebuTens Ha 0€30MaCHOCTh TOBAPOB (padboT, yCIIyr).
2.IlpaBo norpebutes Ha HHGOPMALIHIO.

3.Mupopmarus Ha ynakoBKe TOBapa.

4.CraHapThl KauecTBa U 0€30I1aCHOCTH.

5.0TBETCTBEHHOCTb 32 HEHAUIEKALYI0 HHPOPMALIHUIO.

3auuMThl paB
norpedurenelt npu
Mpojiake TOBAPOB.

1.Cpoku mpenbsBieHUs: MOTpeOuTeNeM TpeOOBaHUI B OTHOLICHUU
HEJ0CTAaTKOB TOBApa.

2.YcTpaHeHue HeI0CTaTKOB TOBApa U3TOTOBUTEIIEM.
3.3ameHa ToBapa HEHAJIEkKAIEro KayecTna.
4.B3pICKaHME HEYCTOWKH, BO3MEIIEHUE Bpeaa,
MOpPaJIbHOIO Bpe/a.

5.IIporeccyalibHas 3a1MTa MPaB MOTPEOUTEICH.

KOMIICHCalluu




3amura npas
norpedurenel mpu
BBIMIOJIHEHUU PaboT
(oKa3zaHuM yciyr)

1.JloroBopsl O  BBIIOJHEHUH  paboT  (OKa3aHUU  YCIYT).
2.MenuIuHCKHE U BETEPUHAPHBIC YCIYTH.

3 KWIMIHO-KOMMYHAIIBHBIC YCIYTH.

6. 4.beITOBOE 00CTY)KUBaHUE HACCIICHHUS.

5.Cpoku BbIMOJHEHUs paboT (okazaHus yciayr). 6.IlocinenctBus
HaApYIICHUsT MCIIOJIHUTENIEM CPOKOB BBHIMTOJIHEHUS paboT (OKa3aHHS

yeuyr).
Opranu3anOHHbIE l.MexayHaponHble — COIJIAlleHWsT O TpaBax MoTpedurteneil.
OCHOBBI 3aIIIUTHI TPaB 2.0011ecTBEHHBIE OpraHU3allii 10 3alIUTe IPaB MoTpeduTenei
7 norpebureneii B Poccun 3.®opmbl 00BEIMHEHHS TOTPEOUTETICH.

4.IlpaBa oOeCTBEHHBIX OOBEAMHEHUN mOTpedUTenel. 5.3ammTa
IpaB W  3aKOHHBIX HMHTEPECOB  HEOMpPENEeIeHHOro  Kpyra

MOTPEOUTENICH.
['ocynapcrBenHas 3aumTa | 1.O0s13aHHOCT M3rOTOBUTENS MO MPENOCTaBICHUIO HH(pOpMaLuu
1paB HOTpC6PITCJ'ICI>i. Ooprany rocyiapCrB€HHOro HaJa3opa.
2.IlonHoMouns BBICILIUX UCIIOJHUTEIbHBIX OpraHoB
8. rocyJIapCTBEHHOM BiacTH cyObekToB P® B 001acTu 3aliuThl npaB
oTpeduTenen.

3.0cyuiecTBia€HUE  3alUTBl IpaB  I[OTpeOuTeNel  opraHamu
MECTHOT'O CaMOYIpaBJICHHUSL.

JluuensupoBaHnue u 1.Bunibl esSTenbHOCTH, MOJISKAIIUE JTUIEH3UPOBAHHIO
cepruduKanus. B Poccuu.
2.3HaueHue TEXHUYECKOr0 PpEryJupoBaHus Uil oOecredeHus
9. WHTEPECOB IMOTPEOUTEINCH.

3.CTaHJIapTI>I U TCXHUYCCKUC PCTIIaMECHTEI.
4.3aKkOHOJATEeNIbCTBO O TEXHUYECKOM pEryjIupoBaHMM U 00
obecreyeHnH eIMHCTBA H3MEPEHUH.

Kpurepuu oleHKH (6 pamkax mexkyuiei ammecmayuu)

Pecnamenmom BPC I'THTY npedycmompeno 15 6annog 3a mexywyro ammecmayuro. Kpumepuu
OYeHKU pa3pabomanvl, UCXo0s u3 pazoeirenus 0Oani08: 15 6anioe 3a oceoeHue meopemudecKux
B0NPOCO8 OUCYUNIUHDBL, NO 3 OALIA 30 OMEembl — HA KAHCOOM NPAKMUYECKOM 3AHAMUU NO OAHHOU
oucyuniume.

KpuTtepun oneHKY 0TBETOB HAa TeOpeTHYECKHE BONPOCHI:

- 0 o6annoe evicmaensemcsa CMyoOeHmy, eCiu OaH HEeNnoJHblll omeem, TIPENCTABISIONUNA COOOM
pa3pO3HEHHbIE 3HAHHMS [0 TEME BOIpOCa C CYHIECTBEHHBIMH OIIMOKAMHU B OINpPEICTICHHSIX .
[IpucytcTByt0T (hparMeHTapHOCTh, HEMIOTUYHOCTDh M3JIOKEHUsI. CTYIEeHT HE OCO3HAET CBS3h JAHHOTO
MOHATHS, TEOPHH, SBICHHUS C JPYTHMH OOBEKTaMH AUCHMILTMHBL OTCYTCTBYIOT BBIBOJBI,
KOHKpEeTH3alMsl U JOKa3aTelbHOCTh U3NoXKeHWs. Peub HerpamorHas. JlomoONHUTENbHBIE H
YTOUYHSIOIINE BOMPOCHI MPENnoAaBaTessi He MPUBOIAT K KOPPEKIIMH OTBETA CTYJAEHTa HE TOJILKO Ha
MTOCTABJICHHBIA BOMPOC, HO M HA IPYTUE€ BOMPOCHI U CIIUIUIAHBI.

- 1 6ann evicmagnaemca cmyoenmy, ecau OaH NOJHGIU, HO HEOOCMAMOYHO NOCIeO08amebHbll
omeem HA NOCMAGIEHHbIl 60NPOC, HO TP 3TOM IOKA3aHO YMEHHE BBIICIUTH CYIICCTBEHHBIE W
HECYIIECTBCHHbIC TMPH3HAKKM W TPUYUHHO- CJICICTBEHHBIC CBsi3U. OTBET JIOTMYEH W W3JIOKEH B
TEpMUHAX HayKu. Mozym Ovims oonywenvl 1—2 owubKku 6 onpedeneHuu OCHOBHbIX NOHAMUL, KOMOpble
cmyoenm 3ampyOHaemcs UCHPABUMb CAMOCHOSIMENLHO.




- 2 fanna evicmaenaemca CMyOeHmy, eCiu OaH NOJHbIU, PA36epHYmMblli omeem Ha MOCTaBIECHHBIN
BOIPOC, 00KA3AMeNbHO PACKPLIMbl OCHOBHbIE NONONMCEHUS meMbl; B OTBETE IPOCIECKUBAETCS YeTKas
CTPYKTypa, JIOTUYecKas MOCIeI0BaTEIbHOCTh, OTPa)Kaollasi CYIIHOCTh PACKPBHIBAEMBIX MOHSITUH,
Teopuil, siBeHnil. OTBET U3JI0KEH JUTEPATYPHBIM S3bIKOM B TEPMHHAX HAayKu. B omeeme donyujensi
HedouYembl, UCNPAGIEHHbIE CIYOEHMOM C NOMOWbIO NPenooasamelis

- 3 Oanna evicmagnaemca CMyOeHmy, eCiu OaH NOJHBIU, PA36epHYmMblll omeem Ha MOCTaBICHHBIN
BOIIPOC, MOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHUU 00 OOBEKTE, MPOSBIAIOMIASICA B CBOOOAHOM
OTIEPUPOBAHUU TIOHATUSIMH, YMEHHH BBIICIUTH CYIICCTBEHHBIE W HECYIIECTBEHHBIC €0 MPU3HAKH,
MPUYUHHO-CJICICTBEHHBIE CBsI3U. 3HaHHE 00 0OBEKTE NEeMOHCTpUpyeTcs Ha (OHE MOHUMAHUS €ro B
CHCTEME JaHHON HAayKH W MEXIUCIUIUTMHAPHBIX CBsizeld. OTBET GopMymupyercs B TepMUHAX HAYKH,
U3JIOKEH JIMTEPaTYPHBIM SI3BIKOM, JIOTWYEH, JT0OKA3aTEleH, O0eMOHCMmpupyem asmopcKyio No3UyuUio
cmyoenma.

bannvt 3a memy 6v1600amcea Kak cpeOnuil 6aunl no 3a0aHHLIM CHLYOEHMY 80NPOCAM, HE CUUMAsA
KOJIU4ecmeo «HaAGOOAUWUX» U Y OYHAIOUWUX 60NPOCO8.
bannv 3a mekywyio ammecmayuio b1600AmMCA KaK CPeOHul 6ani no ecem memam.

Tembl pedepaToB

1. ITonaTHE U OCOOEHHOCTH 3aKOHOAATENLCTBA O 3aLUTE MIpaB NOTpeOUTENEH.

2.0OTHOIIEHUS, PEryIHpyeMble 3aKOHOIaTEIbCTBOM O 3aIUTE MPaB MOTPEOUTEIEH.

3.IIpaBoBast kaTeropus "moTpedUTENHL" B 3aKOHOAATENLCTBE O 3aIUTE MpPaB MOTPEOUTENEH.
4.0cobeHHOCTH TpaXK1aHCKO-IIPAaBOBOI0 IOTOBOPA B cpepe 3alIUThHI IPaB MOTPEOUTETEH.
5.IlonsiTHE U conep)kaHUe TTpaBa MOTPEOUTENS Ha MHPOPMALIHIO.

6.IIpaBo Ha nHpOPMaIHIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MPOAABIIE), O TOBapax (padoTax,
yciyrax), pekuMe padoThl IpojaBiia (MCIIOJHUATEIIS).

7.I1paBoBbI€ IMOCIENCTBUS HAPYIICHUS TIpaBa MOTPEOUTENs Ha HH(POPMAIIHIO.

8.ITonsaTue 6e3omacHOCTH TOBapoOB (padoT, yCiIyr).

9. Texumueckoe perynupoBanue. [Iopsmok MOATBEPKIEHUS COOTBETCTBHUS TOBApOB, PabOT M yCIyT
00s13aTeIbHBIM TPEOOBAHUSIM.

10. IIpaBoBOE 0OecneueHrne CaHUTapHO-3MUIEMHOJIOTHYECKOT0 OJIaronoIydus moTpeduTenei.
11. OGmue mosiokeHus o Mpase MOTPeOUTENS Ha HaAJIeKallee KauecTBO TOBApOB, paboT U yCIIyT.
12. TloHsiTHE KaTErOPUHU «KauyeCTBO TOBAPOB, PaOOT U YCIyT».

13. OcHoBHBIE cpencTBa o0ecredeHus HaJIeKaIlero Ka4ecTBa TOBAPOB, padOT U YCIyT.

14. IlonsTHE 1 3HaUE€HUE TaPAaHTUHHOI O CPOKa.

15. Obecneuenne KkayecTBa U O€30MACHOCTH MUIIEBBIX MPOTYKTOB.

Temsbl 10K1210B
1.Bunbl notpebuTENsCKUX NPaBOOTHOIIEHUNH. OCHOBaHNE UX BOZHUKHOBEHHMSL.

2.CucreMa 1 UICTOUHUKH ITOTPEOUTENHCKOI0 IIpaBa.

3.I'paxxaaHCKO -IpaBOBasi OTBETCTBEHHOCTb.

4.IlonsiTue cyObEKTOB MOTPEOUTEIHCKON JEATEIbHOCTH.

5.IIpaBoBoii cTaTyc moTpeOUTEsI.

6.Komnerenuust Pocnorpedbnanzopa Poccuu no 3amuTte npaB noTpeOuTENel B yCIOBUAX PhIHKA.
7.PocnioTpebHan3op Poccun kak opran rocyaapCTBEHHOTO KOHTPOJIS.
8.ITocnenHre n3MeHeHus B 3aKOHE O 3aIlUTe NMpaB noTpeduTenei
9.3aKOHO/IATENILCTBO O 3aIIUTE MPaAB MOTPEOUTENEH.
10.'ocynapcTBeHHast 3anUTa MpaB MOTPEOUTENECH.

11.3amuTa npaB motpeduTenel opranamu BIactu cyorektoB P.D.

12 ITomHOMOUHNS OpPraHOB MECTHOT'O CaMOYIpaBJICHHUS.



13.0061ecTBa 3aUThI TpaB NOTPEOUTEIEH.
14.CynebHas 3amyra npaB moTpeOUTEINICH.
15Wcku B 3a1M Ty MHTEPECOB HEOMPEIEICHHOT0 Kpyra noTpedouTenei.

Kpurepuu onennBanug pedeparoB U JOKJIAA0B

Peznamenmom BPC npedycmompeno eécezo 15 oannoe 3a pepepam cmyoenma. Kpumepuu oyenxu
pazpabomanvl, UCX005 U3 B03MOACHOCIU 3AUWUMbL CIYOEeHMOM 00 mpex peghepamos (no 5 6annos).

- 0 6annoe evicmagnaemca cmyoeHmy, eciu noo020MmoGIeH HeKaueCmeeHHblll pedhepam: mema He
packpvulma, B W3JI0KEHUH OTCYTCTBYET YETKas CTPYKTypa, JIOIMUYecKasl I0CJIe10BaTeIbHOCTb,
OTpaXkarolas CyIIHOCTb PACKPBIBAEMBIX IIOHATUMN, TEOPUH, SIBJICHUM.

- 1- 6ann evicmaensemcsa cmyoenmy, eciu noO20MOGIEH HeKAYECMEEHHbI peghepam. mema
packpulma, OOHAKO 6 U3N0JCeHUU OMCYMCmeyem 4uemkds CmpyKmypa, OTpakawoollas CYyIIHOCTb
pacKpbIBa€MbIX ITOHATUN, TEOPUH, SIBJICHUN.

- 2 banna evicmagaaemca CmyoeHmy, eciu noo20moenieH KauecmeenHvlll pegepam:. TeMa XOPOLIO
packpbiTa, B M3JIOKEHMM IPOCISKHUBAETCA YeTKas CTPYKTypa, JOrMYeckas I0CJIeJ0BATEIbHOCTb,
OTpa’karollasi CyLIHOCTb pacKpbIBa€MbIX IMOHATUH, Teopui, sBiAeHUH. Ooduako cmyoenm
HeodoCmamo4to enadeem no020MmosIeHHbIM MAMepPUailoMm.

- 3 6anna eévicmaensaemca CMyoeHmy, eciau noo2omoeieH KauecmeeHHvll pehepam: TeMa XOPOIIO
pacKpbiTa, B HM3IOKEHHH MPOCISKUBACTCI YETKas CTPYKTypa, JIOrMuYecKasl MOCJIeIOBaTEeIbHOCTb,
OTpa’karoliasi CyIHOCTh PACKPHIBAEMBIX TMOHATUH, TEOpUH, siBIeHU. CmydeHm Xopouio aneiiupyem
mepmunamu Hayku. OOHAKO 3ampyoHsemcsi omeemums HA OONOJHUMENbHbIE B0NPOCLL NO Mmeme
pegpepama (1-2 6onpoca).

- 4 banna evicmagnaemca CmyoeHmy, eciu noo020moesieH KayecmeeHHblll pegepam: TeMa XOPOIIO
pacKpbITa, B H3JIOKEHUU TIPOCICKHBACTCS 4YETKas CTPYKTypa JIOTWYecKas IOCIeq0BaTeIbHOCTb,
OTpa’karomiasi CylHOCTh PACKPHIBAEMBIX TTOHATHN, TEOPHHA, sBIIeHU. Cmydenm c60000HO aneiupyem
mepmunamu Hayku. OOHako Ha OonoiHumenbHble onpocvl no meme pepepama (1-2 eonpoca)
omeeuaem moJibKo ¢ NOMOWbIO NPEeNnooasamels.

- 5 bannoe evicmasnaemca cmyoenmy, eciu no020moeGieH KaueCmeeHHblll pegepam . Tema XOpOoulo
pacKkpbiTa, B H3JIOKEHUU TMPOCIEKHBACTCS 4YeTKash CTPYKTypa JOrMuYeckasl MOCiel0BaTelbHOCTD,
OTpa’karolasi CyIHOCTh PACKPHIBAEMBIX MOHATUN, TEOPHi, ABeHUl. Cmydenm c60000HO aneiiupyem
mepmMuHaAMu  HAyKu, OemoHcmpupyem — asmopckyro — nosuyuro. Cnocoben omeemumsv  Ha
00NoIHUMe bHble BONPOCHL NO meme pepepama (1-2 eonpocay).

BOHpOCI)I, BBIHOCHUMBbIC HA IK3aMEH



HNToroBasi OTYETHOCTH CTYACHTOB IO JUCIUIUIMHE NPUHUMAETCs 10 Owuieram, ¢
MpEeJOCTaBICHHEM BpEeMEHU Ha MOoAroToBKYy (20-30 MHH.) M TOCHEIYIOIIMM YCTHBIM OTBETOM
npenoaasatento. Cocta OuieTa Ha 3a4eT — 2 TEOPETHUECKUX BOMPOCaA.

Bonpocsl Kk 3k3aMeHy

1.ITousitue HOTp€6I/ITCJI$[, €ro COOTHOIICHHUE C KaTCTOPHUAMU (IMOKYIIATCIIb», «3aKa3uuK» U Ap.
2.IlonsaTre mpoaaBIa, UCTIOTHUTENS B CIEJIKaX C y4acTHEM MOTpeOUuTeIen.

3.00mras XxapaKTeprCcTUKa 3aKOHOAATENBCTBA O 3aIIUTE MPaB MOTPEOUTENEH, €r0 COOTHOIICHHE C
oO0IIerpaXK TaHCKHUM.

4.2101"0B0p Ha HOTpe6I/ITCJ'H)CKOM PBIHKEC: ITOHATUC, BU/IbI, 3BHAYCHUC.

5.I1opsiok 3aKir0OueHHst JOrOBOpa C yyacThueM norpedurens. @opMa u CyIecTBEHHbBIE YCIOBHS
JAHHOTO JI0r0BOpa.

6.IIpaBo norpedbureneil Ha NPOCBEILEHNE

7.061mue npaBoBbie TpeboBaHUs K HH(GOpMAIIMU O TOBape, padoTe, ycliyre Ha MOTPeOUTENbCKOM
pBIHKE.

8.IlocnencTBus HecoOIOACHUS MTpaBa MOTpedUTEN Ha HHPOPMALIHIO.

9.IlpaBo norpedbutens Ha 6€30MacCHOCTh U Kaue€CTBO TOBApa, pabOThI, YCIYTH.

10 ITpaBa nmotpedbutens npu oOHapy>KEHUH HEAOCTATKOB B TOBApE.

11 IIpaBo morpedbuTens Ha 3ameny ToBapa. COOTHOIIEHHE 3aMEHBI 1 OOMEHa ToBapa.

12 ITpaBo moTpeOUTENs HA PACTOPKEHHUE JIOTOBOPA.

13 'apaHTUHHBII CPOK, CPOK F'OJTHOCTH U CPOK CITyKOBI: TOHSATUE U COOTHOIIIECHUE.

14 Cpoxu nipeabsBiaeHUS TPEOOBaHMI 110 TTOBOTY HEIOCTATKOB TOBAPOB, paldOT, YCIIYT.

15 DkenepTusa ToBapoB, padboT, yciayr no 3akony PO «O 3ammre npaB moTpeOUTENeH».

16 Busbl moTpeOUTENHCKUX pabOT U YCIYT.

17 Heycrolika: mOHSATHE, BUJIbL, OPAOK pacyeTa (110 HOTPeOUTEIbCKOMY 3aKOHOIATEIbCTBY).
18.IIpaBa norpeOuTesns npu 0OHapyKEHUU HEJOCTATKOB B BBIIIOJHEHHOW paboTe, OKa3aHHOU yciyre
19 ITocnencTBus HapyUICHUS UCIIOJHUTEIEM CPOKOB BBINIOJIHEHUS YCIIYT.

20 Bo3melieHune eHbl HOBPEXIEHHOT0 MM YTPaueHHOI'0 MaTepualia moTpeOuTelto.

21 BoimonHenue paboThl U3 MaTepuaja UCIOJIHUTENS U TOTpeOUTENs

22 IIpeTeH3UOHHBIN MOPSAAO0K 3aLIUTHI IPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTEIIS

23 Cynebnas 3amuTa mpaB MoTpeduTeneil: oomas xapakTeprCTHKA.

24 KoMrieHcalus MOpajabHOT0 Bpeia MOTPEOUTEIIsAM.

25 TocymapcTBeHHAs 3alUTa IpaB MOTPEOUTENEH: 001Iast XapaKTePUCTUKA.

26 OO61ecTBeHHas 3alIMTa IIpaB MOTpeduTeNel: o0IIas XapakTepy CTHKA.

27 AAMUHHCTpAaTHBHAS U YT OJIOBHAs! OTBETCTBEHHOCTh IIPOJaBLIa, UCIIOJIHUTENS, U3TOTOBUTEINS 3a
HapylLIeHUE HOPM MOTPEOUTENBCKOr0 3aKOHOAATENbCTBA: O0LIasi XapaKTEepUCTHKA.



Obpasey burema K Npo8eOeHU0 3K3aMeHA

T'PO3HEHCKHI I'OCYJAPCTBEHHBII HE®TAHOM TEXHUYECKHW YHUBEPCUTET

uMeHu akanemMuka M.Jl. MUJUIMOHIIMKOBA

BWIET Ne 1

HuctutiuHa  «I pasxicoancko-npasosas 3auwiuma npae nompeodoumereir»

Kadeopa «Undopmauuonnoe npaso u wopucnpyoenuuu

1. OOmme mpaBoBbie TpeOoBaHWUsA K HHPOpPMAMK O TOBape, paboTe, yciayre Ha
HIOTPEOUTENBCKOM PBIHKE.

2. TlocnencTBus HeCOOMIOACHUS TpaBa MOTPEOUTENS Ha MH(POPMAIIUIO.

YTBEPXAIO

«_» 20 T 3aB. xadenpoit

Kpurepuy oieHKH 3HAHUH CTYAEHTOB HAa JK3aMeHe

OTBeT cTyJeHTa Ha SK3aMEHE OLICHUBAETCA OJHOW M3 CIEAYIOIIUX OLEHOK: KOTJIMYHO» U «XOPOLIO»,
«YAOBJETBOPUTEJIBHO», <«HEYIOBJETBOPUTEJIbHO»  KOTOpbIE BBICTABISIIOTCA 10 CIEAYIOIIUM
KPUTEPUSIM.

Onenka «oTan4Ho» CTYIEHT MOKa3bIBa€T HE TOJIBKO BBICOKUI ypOBEHb TEOPETHUYECKUX 3HAHUI IO
JUCLUIUIMHAM, BKJIIOYEHHBIM B  TOCYJapCTBEHHBIH MTOrOBBIM  3K3aM€H, HO U  BHUIUT
MEXIMCUMIUIMHAPHBIE CBSI3U. YMEET YBS3bIBaTh 3HAHUS, IOJIYYEHHbIE NPU HU3YUYEHUU Ppa3JIMYHBIX
JUCLMILIMH, aHAJIW3UPOBATh IPAKTUYECKUE CHUTyallMd, NPUHUMATh COOTBETCTBYIOIME PELICHHUS.
OTBeT NOCTPOEH JIOTMYHO, MAaTEPUAJl U3JIAraeTcsi YeTKO, ICHO, XOPOLIMM SI3bIKOM, apr'yMEHTHPOBAHO,
YMECTHO HCIIOJIb3YeTCs MH(POpPMAIMOHHBIM MaTepuan. Ha BOmpochl 4YlIEHOB KOMHCCHUU OTBEYAaeT
KpaTKO, apryMEHTUPOBAHO, YBEPEHHO, 110 CYLIECTBY.

Onenka «xopomo» CTyIeHT IOKa3bIBAET JIOCTATOYHBIA YPOBEHb NPO(ECCHOHATIbHBIX 3HAHUA,
CBOOOZHO ONepHUpyeT MOHATUAMHU, METOAAMHU OLEHKU NPHUHATUS PEIICHUN, UMEeT MPEJCTaBICHUE O
MEXAMCUMIUIMHAPHBIX  CBS3AX, YBSA3BIBA€T 3HAHMs, IOJYYEHHbIE IPH H3YYCHUHM pa3JIMYHBIX
JUCLUIUIMH, YMEET aHAJIU3UPOBaTh IPAKTUYECKUE CUTyalluH, HO JOITYCKaeT HEKOTOPBIE IO PEIIHOCTH.
OTBeT MOCTPOEH JIOTMYHO, MaTepHall U3J1araeTcss XOpOIIUM SI3bIKOM, MPUBJIEKAeTCd MH(GOPMATHBHBIN
U WJUTIOCTPUPOBAHHBIA MaTepuas, HO IPU OTBETE JOIYCKAaeT HEKOTOpBIE NOrpelIHOCTU. Bompocsl,
3a/1aBa€Mble YJIEHAMH OCYJapCTBEHHOW 3K3aMEHAIIMOHHONM KOMMCCHH, HE BBI3BIBAIOT CYIIECTBEHHBIX
3aTpyAHEHUM.



OneHka «y10BJeTBOPUTEJIbHO» CTyIEHT MOKa3bIBa€T JOCTATOYHBIM ypOBEHb 3HAHUH Yy4eOHOro
Marepuasa, BIaJeeT NPAKTUYECKUMU HAaBBIKAMH, IIPUBJIEKACT WJUIIOCTPATUBHBIA MAaTEpHAN, HO
YyBCTBYET ce0si HEYBEpPEHHO NpU aHalu3e MEKAMCLMIUIMHAPHBIX cBA3ed. B oTBere He Bcerja
IIPUCYTCTBYET JIOTMKA, apryMEHThl IIPUBJIEKAIOTCA HENOCTaTOYHO Beckue. Ha mocraBieHHBIE
KOMHCCHEH BOIPOCHI 3aTPYAHSIETCS C OTBETaMH, [TOKa3bIBAET HEJOCTATOYHO ITyOOKHE 3HAHUS.

OuneHka «Hey10BJIeTBOPUTeNbHO» CTyIeHT MOKa3bIBaeT Caalblii ypoBeHb NpOodecCHOHATBHBIX
3HAHUH, 3aTPYAHSETCA IPU AHAIM3E MPAKTHUECKUX CHUTyauuid. He Moxker mpuBecTH IpUMEpPHI U3
peanbHOM mpakTUKU. HeyBepeHHO M JIOTMYECKM HEMOCIENOBATENbHO M3JIaraeT Marepuall.
HemnpaBuinpHO 0TBEYaeT Ha MOCTABJIICHHBIE KOMUCCHEN BOIIPOCHI UJIH 3aTPY AHSAETCS C OTBETOM.



KOHTPOJIbBHO-USMEPUTEJIbHBIE MATEPHAJIBI 11O JUCHUIIJIMHE

« I'pasxpancko-npaBoBasi 3a1lMTA NPaB NOTPeOUTeJIs»

TecToBbIEe 32 JaHUS K NIEPBOH PYyOeKHON ATTECTALMH 110 JUCHHUILINHE
«'paxaaHCcKoO-nIpaBoBasi 3allIMTA NPAB OTpPeduTeIeID)
BapuanTt 1



1.Mo:xHO0 Jiu 00MEHATH TOBAP HEHA/IJIe:KANIer0 Ka4ecTBa NMPU OTCYTCTBUM
KAacCOBOI'0 WJIU TOBAPHOI 0 YyeKka?

A) Her, Hanmmume 4ekoB i1 0OMEeHa ToBapa 00s3aTeIbHO

B) la, MOXHO CCBLIAThCS HAa CBUAETEIILCKHUE TTOKa3aHMS

C) IIpu oTCYTCTBUHU YE€KOB MOYKHO 0OpaTUTHCS 32 0OMEHOM TOBapa TOJBKO B JICHb
MOKYIIKU TOBapa

2.C KaKoro MOMEHTa HAYHHAETCH UCYUCICHHE FAPAHTHIHBIX CPOKOB HA
Ce30HHbIIi TOBAp, HAIPUMeP, HA OCEHHHe canoru?

A)C MOMeHTa MOKYIKH TOBapa

B)C momeHnTa U3roToBieHust ToBapa

C)C MOMEeHTa HaCTyIJIEHUSI COOTBETCTBYIOLIETO CE30HA

3. Ecan rapanTHiiHbI# CPOK YCTAHOBJIEH M3TrOTOBHUTEJIEM, BIIPaBe JIM MPoaaBell
YCTAHOBUTH FAPAHTUIHBIA CPOK 00JIbIIEH NP OIAOIKUTEIbHOCTH, YeM
rapaHTUIHBIN CPOK, YCTAHOBJIEHHbIH U3rOTOBHUTEIEM:

A)lla

B)Her

C)Bepnoro BapuaHTa OTBEeTa HET

4. IlepBUYHBIMU HCTOYHUKAMHU TOBAPHOI MHGOPMALMH SABJISIIOTCS:
A)llponasiibl

B)IIpousBoaurenu

C)BepHbI Bce BapraHTHI OTBETOB

5 B TeueHHe KAKOr0 CPOKa BbI MOXKeTe NMPeIbABJIATH TPeOOBAHUSA NP OAABILY
OTHOCUTEJILHO KayecTBa ToBapa?.

A)B Teuenue 1 roga ¢ MOMEHTa COBEpPIIEHUS MMOKYIKU

B)B teuenne 1 mecsinia ¢ MOMEHTa COBEPIIECHUS TOKYITKH

C)B TedeHue rapaHTUHHOTO CpOKa UM CPOKa TOJTHOCTH TOBapa

6.B TeyeHHe KaKOro BpeMeHH ¢ MOMeHTa o0paleHus poaasel 00s13aH 00OMEHATh
TOBAP HEHALJIEKALEr0 Ka4eCTBa HA HOBbIM?

A)B teuenue 7 nHe, HO €ciu TOBapa HET B HAJIMYHH, TO B TeUeHHE 1 Mecsia
B)UckimrounTensHO B TeUeHUE 7 qHEH

C)UckmnrountensHO B TeueHue 1 mecana

7.B KaKoii cCpoK BbI HMeeTe MPaB0 00MEHATH O[Ie:KAY HA AaHAJIOT MYHBIN TOBap y
NMPOAABIA, €CJIM OHA He MOAOILIA BaM 110 pa3Mepy, uBetry uin ¢opme?

A)B Teuenue 7 nHeil, He curTas ICHb MOKYIIKU

B)B teuenue 14 qHelt, He cunTas JHS MOKYIIKH

C)B Teuenue 14 gueii, cuntas AeHb MOKYIKH

8.Mmeerte Jin BbI IPABO 0TKA3aThCS OT TOBAapa, NPHOOpeTaeMoro AMCTaHIMOHHO,
110 TiepeaayYm ero Bam?

A)lla



B)Her
C)3aBucut oT yclIOBUI MPO/IaBlia

9. Eciin M3roroBUTe/1b (MCIIOJHHUTEIb) HE YCTAHOBUJI HA TOBap (padory) cpok
CJIY:KObI, B Te4EHUN KAKOIr0 BpeMeHM OH 00si3aH o0ecneduTh 0€30MacHOCTh TOBapa
(pabotnl)?

A) 5 ner

B) 7 net

C) 10 mer

10.JoroBop po3HUYHOMH KYIJIU-NPOAAKH C UCMIOJIb30BAHNEM aBTOMATOB
CUMTAETCS 3aKJTI0YEHHBIM C MOMEHTA:

A)llpunoOperenus moTpeduTENEeM 3HaKa OTUIATH TOBapa

B)Omyckanus 3Haka omiaThl TOBapa WK JEHEKHON CyMMBI B IPOPe3b aBTOMATa
C)ITonyueHnust ToBapa norpeduTeneM

TecroBble 3a1aHus K MEPBOil py0eKHOI aTTeCTAIIUA
1o aucuuminHe «I'paxaaHcKo-npaBoBasi 3a1UTA NPaB NOTpeduTe e
Bapuanr 2



1. Ecau npoaasen nepeaas NoKynartes0 Hapsjay ¢ TOBapamMu, aCCOPTUMEHT
KOTOPBIX COOTBETCTBYET JI0r0BOPY KYIJIM-IIPOAAKU, TOBAPHI ¢ HAPYIIEeHHEM
ycJ10BUSA 00 aCCOPTUMEHTE, OKYIaTe/Ib BIIpaBe

A)niorpeboBaTh 3aMEHUTH TOBAPHI, HE COOTBETCTBYIOIIHNE YCIOBUIO 00 aCCOPTUMEHTE,
IPEAYCMOTPEHHOM JIOTOBOPOM

B)npuHsTh TOBaphl, COOTBETCTBYIOIINUE YCIOBUIO 00 aCCOPTUMEHTE, M OKa3aThCsl OT
OCTAJIbHBIX TOBApOB

C)oTkazarbcs OT JOTOBOPA KYIUTH -TIPOIAXKH

2.IlepepacueT CTOMMOCTH NPHU 3aMeHEe HA TAKOM JKe TOBAP APYroM MoAe/H
OCYLLECTBJIAACTCS, €CJIH

A)rMeeTcsi COOTBETCTBYIOIIEE PEIICHUE Cy/a

B)aTo npenycmoTpeno B 1orosope

C)norpebuTenbckue CBOMCTBA ITUX TOBAPOB CYIIECTBEHHO PAa3IMYAOTCS

3.IIpoaasen BpaBe 0TKa3aThCsl OT HCMOJTHEHUS 10T 0BOPA KYIJIH-TIPOAAKU U
NoTpedoBaTH BO3BPATa MPOJAHHOI 0 TOBAPA, KOI/1a NOTPeOUTe/Ib He MPOU3BOAUT
o4YepeaHOi MIaTeX 32 NPOAAHHBIN B PACCPOYKY TOBAP, 32 UCKJII0YEHHEM CJIy4aeB,
KOI/Ia CyMMa IJIaTe:Kel, MoJy4eHHBIX OT MOKYNaTeJs, NpeBbIlaeT

A)TpeThIo YacTh IIeHbI TOBapa

B)nonoBuny 1ieHsl TOBapa

C)80% 1ieHs1 TOBapa

4.MecTHbBIE OPraHbI 0 3alUTE PAB NOTPeduTe e B COOTBETCTBUU ¢ 3aKOHOM
P® «O 3amure npaB morpeouTeIs»

A)He HajieNeHbl KOHTPOJIbHBIMH (PYHKITUSIMU

B)MoryT nprocTaHOBUTH peau3aliio TOBAPOB C MPOCPOUCHHBIM CPOKOM T'OJHOCTH
C)puMEHSIOT K HApYIICHUSIM TIPaB MOTPeOUTeNeH aIMUHUCTPATUBHBIC MEPHI

5.11pu nokynke sixThbl BO3MOKHA €€ 3aMeHa Ha aHAJIOT MYHBIIi TOBap, ecjiu
A)Ha 310 nmeercs perieHre TopruHCcneKuu

B)B ToBape oOHapyKeHbI CYLIECTBEHHbIE HETOCTATKU

C)nanHoe MpaBo 3aKPEIIeHO B I0TOBOPE KYIUIH-IIPOIaKU

6. Ilpennmucanus ®enepajibHOr0 AHTUMOHOIOJIBHOI0 OPTraHa MOT'YT ObITh
00ka10BaHbI B APOMTPAXKHOM CyJle TedeHHe

A)3 mecsI1eB co JIHS UX BBIHECEHUS

B)B neHpb ux momydeHus

C)6 Mecsi1ieB co THS UX BbIHECEHUS

7. Lleib1o 10roBopa noapsiaa siBjasiercst

A)U3roToBieHHE WK MepepadoTKa BEIlH JIMOO BBITIOJIHEHHUE APYTOil CTOPOHOM padOThI
C Iiepeaveil ee pe3ynbTaToB 3aKa34UKY-TIOTPEOUTEITIO

B)nepenaua Bemiu B moib30BaHNE 3aKa3UUKY-TIOTPEOUTEIIO

C)nepenaya U3roTOBICHHOM BEIIU 3aKa3UUKY-TTOTPEOUTENIO



8. B ciryyae npocpouku caaum padoTbl McnoJHUTEIeM 3akoHOM P® «O 3amure
Nnpas norpeduTeeiD» NMpPeIycMOTPEHA BbINJIATA HEYCTOMKH B pasmepe

A)3% ot ctouMocTH pabOThI

B)ycranoBieHHOM 10rOBOpOM

C)4% 3a KaxxJIbIil I€Hb MPOCPOUKHU

9. Puck cay4yailHo# rudesin Bellu, epeIaHHo 1Js nepepadoTKu o 10roBopy
noaApsiia Hecer

A)rioapsiTarK Beeraa

B)noapsanuuk u 3aKka3unk-moTpeOUTesib CyocuimapHo

C)nonpsiTuuK, €Ccii HHOE HE OTOBOPEHO B JIOTOBOPE

10. /ToroBop po3HUYHOH KYIJIH-NPOAAKH TOBAPA C YCJOBHEM €r0 I0CTABKH
NOTPEOUTEI0 CUMTAETCH UCTIOJIHEHHBIM C MOMEHTA

A)BpydeHus ToBapa MOTPEOUTENIO

B)BbImaun mpoaaBioM MOTPeOUTENIO KACCOBOTO MIJIM TOBAPHOTO YeKa
C)npunsTHS TOTpEOUTENEM 0053aTEIHCTBA OTUIATUTH JOCTABJICHHBIA €My TOBAp

TecroBble 3a1aHNs KO BTOPOH PYyOe;KHOM aTTeCcTAlUM
no aucumuivinge «'paxkaancKko-npaBoBasi 3alllUTA IPAB NOTpeduTe1ei»



Bapuanrt 1

1.006s13aH 11 TyponepaTrop MMeTh KHUT'Y OT3bIBOB M NP EAJI0KEeHN?
A) ucnionHuTeNb 00513aH UMETh KHUTY OT3bIBOB U MPEJIOKEHU, KOTOpast
MPEAOCTABIISIETCS MOTPEOUTENIO IO TPEOOBAHUIO

B) ne 06s13an

C) MOXeT BeCTH KHHUTY OT3BIBOB U MPEJIOKEHUI 110 CBOEMY YCMOTPEHHUIO
2.B KaKoil CpOK MCIOJIHUTE/Ib, OKA3bIBAIOIIMN YCJIYIH 110 PeaJu3alun
TYPUCTCKOI0 MPOAYKTA J0JI’KEH NepeAaTh NoTpeOnTe 10 JOKYMEHTDI,
YA0CTOBEPSIONIME MPABO TYPUCTA HA YCJIYI'M, BXOASALIME B TYPUCTCKUI MPOAYKT, B
TOM 4ucJie ouiaer?

A) He no3aHee 24 yacoB 10 Havyaia MyTEIeCTBUS

B) 3a 7 quelt 10 Hauana myTelIeCTBUS

C) 3a 1Be HeeNu A0 Havaja MyTelecTBUs

3. UTo0 OTHOCUTCH K CylIeCTBEHHBIM M3MEHEHUAM 00CTOSATEIbCTB, PH
peaju3ainuu TYPUCTCKOr0 MpoayKTa?

A) HenpeABUACHHBII POCT TPAHCIOPTHBIX TapudoB

B) HEeBO3MOKHOCTH COBEpIIEHUS TOTPEOUTENIEM MOE3KH MO HE3ABUCSIIIUM OT HETO
obOcrosiTenscTBaM (00JIe3Hb MOTPEOUTENS, OTKA3 B BbIA4e BU3BI M IPYTHC
00CTOSITEILCTBA);

C) Bce BhIIICYKa3aHHOE

4. IlpeTeH3uM K Ka4eCTBY TYPHUCTCKOI0 MPOAYKTA NPEAbIBJISIOTCHA TYponeparopy
(B nucbMeHHOH (popMe) B CPOK?

A) B Teuenue 20 qHel ¢ JaThl OKOHYAHUS JEUCTBUS JOTOBOPA O peaiu3alluu
TYPUCTCKOTO

MPOJIYKTa

B) B Teuenue 30 aHEl ¢ m1aThl OKOHYAHUSI ICHUCTBUS JOTOBOPA O peau3aiuu
TYPUCTCKOTO

MPOJIYKTa

C) B pa3yMHBII CPOK.

5. paccMoTpeHusi MpeTeH3MU K KA4eCTBY TYPUCTCKOI0 MPoayKTa?

A) 10 nueit

B) 7 nueit

C) He3amMe I TEIBHO

6. Umeet Jin noTpeduUTE/IHL MPABO 0TKA3ATHCSA OT TOBAPA, MIPUOOPETEHHOT 0
AUCTAHIMOHHBIM CIIOCOOOM 10 ero nepeaayu?

A) na, B mo0oe BpeMs JI0 €ro nepeaaqn

B) ner, He umeer

C) na, ecu TOBap MMEET MHANBHYaJILHO-OMIPE/ICIICHHBIE CBOMCTBA

7. B kakoii popMme norpeduTe/Ib, 32AKIIOYUBIIMNA 10T 0BOP PO3HUYHON KYILIH
NMPOoAAXKHM TOBAPA JUCTAHIIMOHHBLIM CIIOCO0O0M, MMeeT NMPABO HANIPABUTDH
NpeTeH3MI0 NMPoaaB1y, eciu uHGopmamusa o popMe U CrocodaX HANPABIECHUS
NpeTeH3Mu NMPOAABLOM He NMpeacTaBJIeHa?

A) TOJIBKO B MUCHbMEHHOU



B) mo tenedony unm mo 3JIeKTPOHHOMN MOYTe

C) B moboii popme 1 I00BIM CITOCOO0M

8. Kakyio cymmy 00si3aH BepHYTh NPOAaBell IPU 0TKa3e MOKYyNnaTesisi OT TOBapa
HAVIEKALEr0 Ka4ecTBa, NPUOOPeTEeHHOr 0 JMCTAHIMOHHBIM CIIOCO00M?

A) BCI0 cCyMMy, YIIJIAUEHHYIO MOKYIaTeIeM

B) wacte cymmBI, KOTOpast ykazaHa B JOTOBOPE KYIUIH -ITPOJIAKHU

C) cymmy, yIlaueHHYIO TIOKYIaTeleM, 3a HCKIIIOUYEHUEM pacXo/10B MPoAaBIia Ha
JIOCTAaBKY OT MOKYIMAaTeJisd BO3BPALLEHHOIO TOBapa

9. SIBasiercst i mOTpPeOUTEIeM I'PAKIAHUH, IPUOOPETAKINNIT TOBAPHI JJIA LeJel
OCYLLeCTBJICHUSI PEeANPUHUMATEIBCKOMN 1eATeJbHOCTH?

A) B 3aBUCHUMOCTH OT pojia MPUOOPETaeMbIX TOBAPOB

B) na

C) Her

10. B xakoii cyx oOpamaercst morpeduTeNb 3a 3alIMTOH CBOUX HAPYIIEHHBIX
npas?

A) cynebHas 3amuTa He IpelyCMOTpEHa, 3alluTa NpaB noTpeduTenell oCyuecTBIsSETCs
TOJIBKO B aIMUHUCTPAaTUBHOM MOPSJIKE

B) B apOutpakHbIii cyn

C) B cya o01ielt 'opucIUKIIUY (B PAOHHBINA CYJ] MM K MUPOBOH CY/IbE)



TecroBble 3a1aHNs KO BTOPOM PYyOe;KHOM aTTeCcTAlUH
o aucuuivinge «'paxkaaHcKo-npaBoBasi 3alllUTA IPAB NMOTpeduTeIei»
Bapuanr 2

1. CymecTBeHHBbI HEIOCTATOK TOBapa (padoTrbl, yCJAYIru) — 3TO:

A) HeyCTpaHUMBII HETOCTATOK UJIM HEAOCTATOK, KOTOPBIA HE MOXKET OBITh YCTPaHEH
0e3 Hecopa3MepHBIX PaCXOI0B WM 3aTPaT BPEMEHU, UM BBISBISAETCS HEOJJHOKPATHO,
WM TIPOSIBIISIETCS] BHOBD IOCJIE €r0 YCTPAHEHUS, WM IPYTHe MOJI00OHbIE HEIOCTATKH;
N3roroButens 00s3aH yCTaHABIMBATH HAa TOBAP TAPAHTUMHBIN CPOK

B) HecooTBeTcTBHE TOBapa (paboThl, YCIYTH) YCIOBHAM JIOTOBOpa

C) HecooTBeTcTBHE TOBapa (paboThI, YCIYrH) MENsIM, 711 KOTOPBIX ToBap (padoTa,
yciyra) 0OBIYHO UCHIOTIB3YETCS

2. Kakoii U3 nepe4mncjJeHHbIX TOBAPOB HAMJIEKALLECr 0 KA4eCTBA MOIJICKUT 00MEeHy
HA aHAJIOTMYHBIN TOBAp y NPOJABLA, €CJIM YKAa3aHHBIN TOBApP He IMOAOoIIe 110
¢popme, radbapuram, pacony, pacuserke, pasmMepy UiIH KOMIUIEKTAIUU?

A) HixHee Oelbe

B) ouku

C) cymka

3. Eciiu y npogaBua OTCyTCTBYeT AHAJOTMYHbIH TOBAP, M HEBO3M0KHO OOMEHATH
TOBAP HaJJIeKaIIero KauecTsa, B KAKOW CPOK NMpoaaBel] 00si3aH BEPHYTh BaM
JeHeKHbIEe CPeACTBA 3a ToBap?

A) 10 gHelt co nHs Bo3BpaTa TOBapa MpoaaBIly

B) 3 nHs co 1HA Bo3BpaTa ToBapa MpoaBIly

C) 7 mueit co THSA BO3BpaTa ToBapa MpPOIaBIy

4. Eciiv u3roTtoBUTEb (MCIIOJTHUTEIb) HE YCTAHOBUJI HA TOBap (padory) cpok
CJ1yK0bl, B Te4eHNH KAKOr0 BpeMeHH OH 00s13aH o0ecrnedyuTh 0e30IacCHOCTh TOBapa
(pa6oTnbI)?

A) 5 ner

B) 7 ner

C) 10 ner

5. B TeueHHe KaKMX CPOKOB OpPraHu3alus-npoaaseln Wi (pMpMa-u3roroBUuTe/ b
JAOJI’KHA UCIIPABUTH O0HAPY/KEHHbIE Y TOBAPA HEIOCTATKH?

A) B TeueHue cpoka, MpelyCMOTPEHHOI'O COIVIAIlIEHUEM CTOPOH, KOTOPBIM HE MOXKET
NPEBBILIATH 45 THEH



B) B Teuenue 10 nueit
C) B reuenue 30 qHel

6. B kakoii cpok norpeduTe/Ib BIPaBe 0TKA3aThCS OT MCIIOJIHEHUs J0roBopa 00
OKA3aHMHU IVIATHBIX MeJIMIUHCKHUX yCJayr?

A) B 11000€ BpeMs MpH yCIOBUH OIJIAThI UCIOTHUTENIO 50% OT CTOMMOCTH
BBITIOJTHEHHOM paboThI (OKa3aHHOM yCITyTH)

B) B Teuenue 7 qHel co THS 3aKIFOYSHUS IOTOBOpa 0€3 KaKuX-JIM00 yIepKaHui

C) B mo60oe Bpems TpH YCIIOBUH OILIATHI HCTIOTHUTENIO (PaKTUIECKH TOHECEHHBIX M
pacxoioB

7. Bupase Jin norpedurtesib B TedeHue 14 qHeil, He cUMTasA JHSA MOKYIIKH, BEPHYTh
NPOoAABILYy NPOX0BOJILCTBEHHBIN TOBAP HaJJIe:Kallero kayecrsa?

A) Brpase

B) He BmipaBe

C) Brpase, HO TOJIBKO IIPU OTCYTCTBYET aHAJIOTUYHOT'O TOBapa Ha 0OOMEH

8. Uto Takoe DataMatrix xox?

A) BUJI MapKHUPOBKH TOBapa JIJIsl €ro UIACHTU(GUKAIIUA U OTCIACKUBAHUS JBUKCHUS
TOBapa ¢ MOMEHTA MPOU3BOICTBA UM UMIIOPTA 0 MPOAAXKH.

B) 310 cnienmanbHOE NpUIIOKEHUE SISl OTCJIC)KUBAHUS TOBAPOB

C) 3T0 crmocob OTCIEKUBACTCS ABMKEHUE TOBapa C MOMEHTA TIPOU3BO/ICTBA WITH
HUMIIOpTa J0 MPOAaXKH.

9. Kaky1o HeyCTOIKY 32 HapyllleHHe CPOKOB BHINOJHEHHUsSI Pa0d0T BbI BIIpaBe
TPe0OBATh ¢ UCIIOJTHUTEIA?

A) 3% ot 11eHbI JoroBOpa

B) 1% ot 1niens! norosopa

C) 5% ot 1ieHs1 Jororopa

10. Mo:xHo 11 moTpe0OBATH BO3BPAT J€HEKHbBIX CPEICTB 32 OMJIeT HA KOHLEPT B
cay4dae 0os1e3HH moTpeduTeisi?

A) na

B) ner

C) TOJNBKO YaCTUIHO



K104 K TeCTOBBIM 3aJaHUAM

Ne [lepBas pyOexHas aTTecTamus Bropas pyOexHas aTrrecranus
BapuanTt Nel Bapuant Ne2 BapuanTt Nel Bapuant
No2
1 B B A A
2 C C A C
3 A A C B
4 B B B C
3) C B A A
6 A C A C
7 B C C B
8 A A C A
9 C C C A
10 A C C A




KoMmjiekT 0MJ1€TOB K IK3aAMCHY

I'po3Henckmii rocyapcTBeHHbIN He(PTAHOM TeXHMYecKHil yHuBepcuTeT UM. akaa. M.JI. MuUIMOHIIUKOBA
Hucrurytr " IndpoBoii IKOHOMUKH U TEXHOJIOTHYECKOT0 MPeANPHHAMATEIbCTBA'

I'pymma" "  Cemectp " "
Juctmnouna "' 'pasknaHcko-npaBoBasi 3alIMTa NMPaB norpeouTens '
Buner Ne 1

1. Toustue npoaaBia, UCTIOJIHUTEIIA B CACIIKAX C YHaCTUEM HOTpe6PITeJ'IeI>i

2. A,E[MI/IHI/ICTpaTI/IBHaH 1 YroJIoOBHast OTBETCTBEHHOCTD ITPpOJAaBLa, UCITOJTHUTEIIA, U3IOTOBUTEIIA 3a HAPYIICHUC
HOpM HOTpG6I/ITeJ'IBCKOFO 3aKOHOJATCJIbCTBA! O6I].Ia§[ XapaKTCPUCTUKA.

Hoanucy npenogaBaTeis IMoanuck 3aBenyromero kageapoi

I'po3HeHckmii rocyiapcTBeHHbIN He(PTAHOM TeXHNYecKkHil yHuBepcuTeT uM. akaa. M.JI. MuIHOHIIUKOBA
Huctutyr " LndpoBoii 3k0HOMHUKH U TEXHOJIOTHYECKOI0 NpeANpHHAMAaTeIbCTBa"

I'pymma" "  Cemectp " "
Jucuumiauna " I'paskaancko-npaBoBas 3alUTA NMPaB noTpeduress
Buaer Ne 2

1.KomrieHcanust MOpalibHOTO BpeZa IOTPEOUTEIISIM.
2.I'ocynapcTBeHHas 3alllUTa MPaB MOTpeOHuTeNneii: 001as XxapakTeprucTHKa

Hoanuck npenogaBarTes Hoanuck 3aBeayromero kapeapoi

I'po3Henckmii rocyaapcTBeHHbIN He(PTAHOM TeXHMYeckuii yHuBepcuTeT uM. akaa. M.Jl. MuuIHOHIIUKOBA
Hucruryr " HudpoBoii 3KOHOMUKH ¥ TEXHOJOTHYECKOr0 NpeANpUuHIMAaTelbcTBA"

I'pymma" " Cemectrp " "
Jucuuniuna " I'paskaancko-npaBoBas 3alMTA NpPaB norpeduress ™
Buaer Ne 3

1. TIpaBo nmoTpebuTENEl HA TPOCBEIIEHNE

2.00mue npaBoBble TpeOOBaHMS K MHPOPMALIUK O TOBape, padoTe, yciIyre Ha IOTPeOUTENbCKOM PHIHKE

Hoanucy npenogaBaTeis Hoanuck 3aBenyromero kageapoi

I'po3nenckmii rocyapcTBeHHbIN He(PTAHOM TeXHMUeckuii yHuBepcuTeT UM. akaa. M.Jl. MuuIMOHIIUKOBA
Hucturyr " LndpoBoii dKOHOMHKHU U TEXHOJIOTHIECKOT0 MPeANPHHUMATEIHCTBA'



I'pymma" " Cemectp " "
Jucumnuna " I'pasknancko-npaBoBasi 3alIUTa NMpaB norpeourens '
Buaer Ne 4
1. TlocnencTBus HECOOMIOACHHS TPaBa MOTPEOUTENS HAa HHPOPMALHIO.

2.IlpaBo motpebuTens Ha 6€30IIaCHOCTh ¥ KaueCTBO TOBapa, paboThl, YCIYTH

[oanucy npenogaBaTes Ioanuck 3aBenyromero kadenpoi

I'po3HeHckmii rocyiapcTBeHHbIH HepTSIHOM TeXHMYecKHii yHUBepcuTeT UM. akaa. M.J. MuIIHOHIIMKOBa
Hucruryt " LN poBoii IKOHOMHUKHI U TEXHOJOTHYECKOI0 NpeANpUHAMATeIbCTBa"

I'pymma" "  Cemectp " "
Jucuuniuna " I'paskaaHcko-npaBoBasi 3alMTA NpaB norpeduress
Buner Ne §

1.IIpaBa moTpebuTens npu 0OHapyKEHUH HEIOCTATKOB B TOBape.
2. IlpaBo notpeduTens Ha 3ameHy ToBapa. COOTHOIIEHHE 3aMeHbl 1 00MEHa ToBapa

Hoanucy npenogaBaTeis Hoanuce 3aBenyromero kagenpoi

I'po3nenckmii rocyjapcTBeHHbIN He(PTAHOM TeXHUYeCKHii yHuBepcuTeT uM. akaa. M.JI. MuuIHOHIIUKOBA
Hucrutyr " LudpoBoii 3k0OHOMUKH U TEXHOJIOTHYeCKOI0 NpelNpHHAUMAaTeIbCTBa"

I'pymma" "  Cemectp " "
Jucuumiauna " I'pakaancko-npaBoBasi 3alUTA NMPaB noTpeduress
Buaer Ne 6

1. T'apanTHHHBIN CPOK, CPOK TOAHOCTH U CPOK CITY’KOBI: TOHSATHE ¥ COOTHOLICHUE.

2. Cpoxku mpenbsiBICHUS TpeOOBaHMUI IT0 MOBO/LYy HEOCTAaTKOB TOBAPOB, PaboOT, yCIyT.

Hoanucy npenogaBaTeis IMoanucek 3aBenyouiero kapeapoi

I'po3HeHcKkmii rocy apcTBeHHbIN He(PTAHOM TeXHHYeCKHil yHuBepcuTeT uM. akaa. M.JI. MuIMOHIIUKOBA
Hucrutyr " LndpoBoii 3k0HOMHUKH U TEXHOJIOTHYECKOI0 NpeANpHHAMAaTeIbCTBa"

I'pymma" "  Cemectp " "
Jucuuniuna " I'paskaancko-npaBoBas 3alMTA NPaB noTrpedures ™
Buner Ne 7

1. Cpoku niperbsIBICHUS TPeOOBAHUI 110 TOBOY HEIOCTATKOB TOBApOB, PaboT, YCIyT.

2. DKcriepTU3a ToBapoB, padot, yeayr no 3akony P® «O 3amute npaB notpeduTeneii».

Hoanucy npenogaBaTeis IMoanuck 3aBenyroumero kageapoi




I'po3HeHckmii rocyjapcTBeHHbIN He(PTAHOM TeXHHYecKHil yHuBepcuTeT UM. akaa. M.JI. MuUIMOHIIUKOBA
Hucturyr " HudpoBoii 3IKOHOMUKH ¥ TEXHOJOTHYECKOr0 NpeANpUHIMAaTelbcTBA"

I'pymma" " Cemectp " "
Juctmnauna "' 'pasknancko-npaBoBasi 3alIMTA NMPaB noTpeonTens '
Buaer Ne 8

1. Heycroiika: moHSATHE, BUIBL, IOPAIOK pacyera (10 MOTPeOUTEIhCKOMY 3aKOHOIATEIbCTBY).

2.IlpaBa notpebuTens npu 0OHapYKEHHH HEJJOCTATKOB B BHINIOJIHEHHOW paboTe, OKa3aHHOH yciyre

IToanuch, npenogaBares IMoanucek 3aBenyromero kagenpo

I'po3HeHcKuii rocy1apcTBeHHbIN He TAHOM TeXHUYecKUH yHUBepcuTeT UM. akaa. M.J{. MuaanoHmukosa
Hucruryr " HudpoBoii 3KOHOMUKH ¥ TEXHOJOTHYECKOr0 NpeANpuHIMAaTelbcTBa"

I'pymma" " Cemectp" "
Jucumnauna "' 'paskraHcko-npaBoBasi 3alIMTA NPaB noTpeduTens '
Buner Ne 9

1. Bo3menieHue 1eHbI OBPEXASHHOTO WIH YTPayeHHOTo MaTepuaia HOTPEOHTENIO.
2 BrimonHeHne paboThl U3 MaTepHraia UCIOJIHUTENS U ITOTPEOHTENs

Hoanucy npenogaBaTeis Hoanuce 3aBenyromero kageapoi

I'po3Henckmii rocyapcTBeHHbIN He(PTAHOM TeXHMYeckMil yHuBepcuTeT uM. akaa. M.JI. MuuIHOHIUKOBA
Hucruryt " IndpoBoii IKOHOMHUKH U TEXHOJIOTHYeCKOro NMpeANpHHIMATEbCTBA"

I'pynrma" " Cemectp " "
Jucuununa " I'paskiaHcko-npapoBasi 3allUTa NPaB norpeduTens '
Buier Ne 10
1. BrinonHeHue paboThl U3 MaTepuala UCTIOTHUTENS U IOTpeOuTeNs

2 HpeTeH3PIOHHBII71 MOPAAOK 3aIlIUTHI ITPaB U 3aKOHHBIX UHTCPECOB HOTp€6I/ITCJ'I${

Hoanucy npenogaBaTeis IMoanuck 3aBenyromero kageapoi




